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Private facility:	
Assessment performed by:	
Date of assessment:		
CSCF service:	Mental Health – Child & Youth – Ambulatory Service
CSCF service level:	Level 2

Purpose
This document is designed to help us assess your facility against the minimum services, workforce, risk management and support services requirements outlined in the CSCF modules to make sure you are able to offer a safe and compliant clinical service.

CSCF Requirements	Compliance	C - Compliant 	NC - Non-compliant 	N/A – Not applicable	Evidence of compliance with CSCF criteria	Provide a brief description and/or list evidence on how you comply with the requirements
Service description:
capable of providing short- to medium term or intermittent non-admitted mental health care to low risk/complexity voluntary mental health consumers up to 18 years.		Attach unit admission policy
accessible during business hours.		
delivered predominantly by team of general health clinicians and visiting mental health professionals who provide local community healthcare service.		
general health clinicians have qualifications and/or experience in mental health care.		
some mental health specific services /programs provided at this level.		
may be delivered via hospital-based outpatient clinic, community clinic or home-based care.		
service provision typically includes: 	assessment; interventions including counselling; consumer and carer education and information; 	documented case review; 	primary prevention programs; 	consultation-liaison with higher level mental health services; and 	referral, where appropriate.		
Service requirements:
As per Level 1, plus:		
identification, initial acute assessment and interventions for mental health problems (that may be associated with simple comorbidities and/or resistance to treatment).		
limited range of primary prevention services (e.g. parenting support).		
Psychoeducation (including providing information about available mental health services, mental health problems and illnesses, indicated treatment options and support services).		
mental health assessments and interventions conducted by one or more general health clinicians with qualifications and/or experience in mental health and/or by visiting mental health professionals.		
forward referrals for expert assessment, diagnosis and/or intervention as required.		
development of a care plan.		
basic clinical detail collected to inform assessment, diagnosis, intervention and/or recovery.		
mental health assessments and interventions (and referrals to other mental health services) conducted by general health clinicians of this service.		
service is based within a HHS or is part of a service network that includes Level 5 or 6 child/adolescent acute inpatient mental health unit.		
Workforce requirements:
As per Level 1, plus access to one or more of following qualified and experienced mental health professionals:		
Medical
registered medical practitioner.		
Nursing
registered nurse.		Please provide a staff roster that includes nursing staff designations.
Allied Health
allied health professionals.		
Other
access to visiting mental health professionals.		

Specific Risk Considerations:
nil		
Support services:
Access to:	Level 1 – Medical imaging, Pathology. 	Level 2 – Medication.		
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