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Private facility:	
Assessment performed by	
Date of assessment:		
CSCF service:	Palliative Care Services
CSCF service level:	Level 4

Purpose
This document is designed to help us assess your facility against the minimum services, workforce, risk management and support services requirements outlined in the CSCF modules to make sure you are able to offer a safe and compliant clinical service.

CSCF Requirements	Compliance	C - Compliant 	NC - Non-compliant 	N/A – Not applicable	Evidence of compliance with CSCF criteria	Provide a brief description and/or list evidence on how you comply with the requirements
Service description:
provides ambulatory and/or inpatient care for palliative patients with moderately complex symptom management needs.		Please attach admission policy/criteria
may either provide major care for patient who is home- or community-based, or provide input and support to primary providers of this care. 		
may include off-site ambulatory services such as home visiting by nursing and/or allied health staff, for which a service agreement may be in place with third-party provider.		
inpatient services may include allocated palliative care beds. 		
coordinated by health professional with experience, knowledge and skills in palliative care with access to a multidisciplinary team.		
has established links with higher level palliative care services. 		
provides a seamless continuum of care as patients move between community and acute inpatient settings.		
Service requirements: 
care coordination of palliative services managed through central point. 		
regular patient reviews conducted by specialist palliative care staff, either in person or via telehealth. 		
may have access to regular on-site palliative care clinic. 		
may have access to specialist palliative care service in the community or inpatient setting.		
access—24 hours—to Level 4, 5 or 6 palliative care service for advice and guidance. 		
access—24 hours—to telehealth services and equipment. 		
access to non-government organisation support services (e.g. domiciliary nursing services). 		
healthcare providers involved in assessing care and support needs of patients/clients and their families/carers have relevant knowledge of palliative care principles and practices, and, when necessary, seek advice from or refer to specialist palliative care services. 		
access—24 hours—to specialist palliative care service/consultancy. 		
access to bereavement support services. 		
access to subcutaneous infusion devices for symptom management. 		
close liaison with Department of Emergency Medicine, where service is available. 		
access to relevant mental health services.		
Workforce requirements:
Medical
on-site access—24 hours—to registered medical practitioners.		
access to registered medical practitioner for review of patients.		
access—24 hours—to registered medical practitioner or visiting registered medical specialist with credentials in palliative medicine 		
Nursing
suitably qualified and experienced nurse manager (however titled) to oversee care of palliative patients. 		Please provide name of nurse manager or equivalent.
suitably qualified and experienced registered nurse in charge of each shift. 		Please provide a nursing staff roster that includes staff designations.
registered nurse who has completed professional development activities in palliative care.		
access to registered nurse/s. 		
Allied Health
access to on-site multidisciplinary team including, but not limited to, occupational therapist, pharmacist, physiotherapist, psychologist, social worker and speech pathologist. 		
access to pastoral / spiritual care staff. 		
access to bereavement counsellor with high-level skills in bereavement risk assessment and counselling. 		
Other
access to Aboriginal and Torres Strait Islander liaison officer for services with Aboriginal and Torres Strait Islander patients.		
access to cultural advocates for patients from Aboriginal and Torres Strait Islander or other culturally diverse backgrounds. 		
Specific Risk Considerations:
nil		

Support services:
On-site: 	Level 4 - Medication 		
Access to:	Level 2 – Pathology	Level 3 – Haematological malignancy	Level 3 - Medical	Level 4 - Anaesthetic	Level 4 - Medical oncology	Level 4 – Nuclear medicine	Level 4 - Surgical	Level 5 - Medical Imaging	Level 5 - Perioperative (acute pain services)	Level 5 – Radiation oncology		
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