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Private facility:	
Assessment performed by	
Date of assessment:		
CSCF service:	Rehabilitation Services 
CSCF service level:	Level 4

Purpose
This document is designed to help us assess your facility against the minimum services, workforce, risk management and support services requirements outlined in the CSCF modules to make sure you are able to offer a safe and compliant clinical service.

CSCF Requirements	Compliance	C - Compliant 	NC - Non-compliant 	N/A – Not applicable	Evidence of compliance with CSCF criteria	Provide a brief description and/or list evidence on how you comply with the requirements
Service description:
provides ambulatory and/or inpatient rehabilitation services to clients with moderately complex care needs in acute or post-acute phases. 		Please provide specific information on the types of services you provide.	Please attach admission policy/criteria
provided in general rehabilitation clinics and through multidisciplinary day therapy programs.		
inpatient care provided within a designated unit.		
coordinated by health professional with experience, knowledge and skills in rehabilitation reflecting casemix of the service.		
rehabilitation team caring for adult patients includes rehabilitation physicians and/or geriatricians with skills in rehabilitation.		
may have dedicated allied health staff.		
may provide care for clients who no longer require higher level or subspecialty interventions.		
may provide outreach services to lower-level services, as well as clinical and professional support and advice through established networks.		
may provide access to leisure and/or diversional therapy programs.		
Service requirements: 
patient care plans developed collaboratively by multidisciplinary team and include structured ward rounds and multidisciplinary case conferencing arrangements.		
multidisciplinary team with demonstrated experience, and specific knowledge and skills, in delivery of rehabilitation services. 		
provides internal consultancy services.		
established partnerships with local community-based rehabilitation teams or similar ambulatory rehabilitation programs to facilitate referral and admission processes.		
affiliations with local, state and/or national professional associations.		
access to Aboriginal and Torres Strait Islander support service, where required.		
documented process to ensure clients have access to acute and critical care 24 hour/s.		
access to acute pain service within 1 week.		
access to orthotic and podiatry services within 2 weeks.		
access to prosthetic services within 1 week and available within 1 month.		
access to clinical measurement services within 1 month.		
documented processes exist to access medications and clinical advice / services outside business hours.		
Workforce requirements:
Medical
access during business hour/s to registered medical practitioner or advanced or basic trainee in rehabilitation or geriatric medicine.		
access 24 hour/s to registered medical practitioner in advanced training or registered medical specialist.		
access—24 hours—to registered medical specialists with credentials in general surgery and orthopaedic surgery.		
access to registered medical specialist with credentials in rehabilitation and/or geriatric medicine. 		
Nursing
suitably qualified and experienced nurse manager (however titled) for the service.		Please provide name of nurse manager or equivalent.
suitably qualified and experienced registered nurses in charge of shifts appropriate to service being provided. 		Please provide a nursing staff roster that includes staff designations.
suitably qualified and experienced nurses on staff in the unit. 		
Allied Health
suitably qualified and experienced range of allied health professionals to reflect casemix of service. 		
access to psychologist with skills appropriate to casemix. 		
access—during business hours—to rehabilitation engineer within 1 month.		
access—during business hours—to allied health professionals, including physiotherapist, occupational therapist, speech pathologist, social worker and dietician.		
access to audiologist, orthotist, podiatrist, prosthetist and psychologist within 1 week.		
allied health staff may have mixed caseloads or rotate through clinical areas.		
Other
access to Aboriginal and Torres Strait Islander health workers, where appropriate.		
Specific Risk Considerations:
nil		

Support services:
On-site: 	 nil		
Access to: 	Level 2 - Pathology 	Level 3 – Anaesthetic	Level 3 – Medical	Level 3 – Medical imaging	Level 3 – Medication	Level 3 – Surgical	Level 4 – Mental health (relevant section/s)	Level 4 – Nuclear medicine	Level 5 – Perioperative (acute pain)		
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