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	Mental Health Act 2016

Attachment 1


Role Description
	Position Details 

	Title
	Independent Patient Rights Adviser
	Location
	State-wide

	Salary range
	
	Classification
	AO7*

	Division
	N/A
	Branch/Work Unit
	N/A

	Reports to
	Depends on employment arrangement
	No. Direct Reports
	Nil

	Status
	Full time and/or part time
	Success Factor Profile 
	Supervisor 


* IPRAs employed in an external entity such as a non-government organisation are to be remunerated at a level commensurate with the required competencies for the position.

	Insert details of HHS


	About the role 


The purpose of this role is to advise patients and their nominated support persons, family, carers and other support persons of their rights under the Mental Health Act 2016.

The functions of Independent Patient Rights Advisers are set out in section 292 of the Act, namely:

· Ensure that a patient, and the patient’s nominated support persons, family, carers and other support persons are advised of their rights and responsibilities under the Act

· Help the patient, and the patient’s nominated support persons, family, carers and other support persons to communicate to health practitioners the patient’s views, wishes and preferences about the patient’s treatment and care

· Work cooperatively with community visitors performing functions under the Public Guardian Act 2014
· Consult with authorised mental health practitioners, authorised doctors, administrators of authorised mental health services, and the chief psychiatrist on the rights of patients under the Act, the Guardianship and Administration Act 2000, the Powers of Attorney Act 1998 and other laws

· In relation to hearings of the Mental Health Review Tribunal:

· advise the patient, and the patient’s nominated support persons, family, carers and other support persons of the patient’s rights at the hearings

· if requested, help the patient engage a representative for the hearings

· Identify whether the patient has a personal guardian or attorney and, if the patient has a personal guardian or attorney, work cooperatively with the personal guardian or attorney to further the patient’s interests, and

· If appropriate, advise the patient of the benefits of an advance health directive or enduring power of attorney for a personal matter.

An Independent Patient Rights Adviser, in performing the adviser’s functions:

a) must act independently and impartially, and

b) is not subject to direction or control by any person in relation to advice given, or help provided, to a patient or a patient’s nominated support persons, family, carers or other support persons

c) work in accordance with the Mental Health Act 2016 and the Chief Psychiatrist Policy on Independent Patient Rights Advisers.

An Independent Patient Rights Adviser may be:

a) an employee of an entity that a Hospital and Health Service has engaged to provide services; or

b) an employee of a Hospital and Health Service but not employed in the Service’s mental health service

An Independent Patient Rights Adviser must have a commitment to patient rights, demonstrate professional integrity, and be committed to achieving results for the benefit of patients, family, carers and other support persons.

	Role Fit 


The essential requirements for this role are: 

· Demonstrated knowledge of the application and requirements of the Mental Health Act 2016 or ability to rapidly acquire such knowledge

· Demonstrated ability to consult with a broad range of mental health stakeholders, including mental health consumers, support persons, carers, authorised doctors and administrators of authorised mental health services
· Demonstrated high level oral and written communications skills and ability to support people from vulnerable population groups, such as persons with a mental illness, and

· High level negotiation and conflict resolution skills.

	Specific working conditions 


Intra-state travel may be required.  

Independent Patient Rights Advisers may be required to witness Advance Health Directives for patients.  Advance Health Directives may be witnessed by a justice of the peace, a commissioner for declarations, a lawyer or a notary public.

	Employee obligations – insert HHS details


	Reporting structure


a) Insert HHS details. 

b) Relationship with State-wide Coordinator.




Hospital and Health Service





Chief Psychiatrist, Queensland Health 





State-wide Co-ordinator





Independent Patient Rights Adviser 


(employed by Hospital and Health Service or entity that a Hospital and Health Service has engaged)
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