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Private facility:	
Assessment performed by	
Date of assessment:		
CSCF service:	Cancer services – Haematological Malignancy
CSCF service level:	Level 5

Purpose
This document is designed to help us assess your facility against the minimum services, workforce, risk management and support services requirements outlined in the CSCF modules to make sure you are able to offer a safe and compliant clinical service.

CSCF Requirements	Compliance	C - Compliant 	NC - Non-compliant 	N/A – Not applicable	Evidence of compliance with CSCF criteria	Provide a brief description and/or list evidence on how you comply with the requirements
Service description:	
provides diagnostics and treatment for haematological malignancies where treatment associated with period of severe myelosuppression of less than one week.		Please provide specific information on the types of treatments offered	Attach hospital admission policy
manages up to relatively high-risk systemic therapy protocols.  In public sector, and provides inpatient care under resident registered medical specialist with credentials in haematology and aligned junior medical staff (resident and registrar).		
able to provide initial courses of systemic therapy and supervise subsequent maintenance courses provided at Level 3 and 4 haematological malignancy services, except for adolescents 15 years and over.		
also may provide maintenance courses of systemic therapy to adolescents aged 15-18 years (please refer to cancer services – children’s)		
coordinates all definitive diagnostics and development of treatment plan, which may take place at lower level, this level or higher-level service.		
provides active support for lower-level services and is part of service network with Level 6 service, ensuring access to latest evidence-based care and treatment information.		
provides support before, during and after malignant haematology treatment.		
provides multidisciplinary management of haematology patients, including case conferences and development of treatment plans.		
multidisciplinary team composed of health professionals specialising in medical oncology, radiation oncology, pathology, palliative care and supportive care.		
capacity to provide day treatment with allocated ambulatory day beds for treatment and palliation (on-site or off-site).		
links with general practitioners, social work services, psychosocial support, supportive care and community services, as required by and appropriate to service being provided.		
medical specialist with credentials in clinical haematology may provide consultative service in person or via telehealth, which may include initial assessment and long-term follow-up of patients of lower-level services.		
may include autologous transplantation, but not allogeneic transplantation.		
Part of a network with higher level services, ensuring access to information related to latest evidence-based care and treatment.		
May provide haematological malignancy consultative services to lower-level services.		
Service requirements: 
at least two single accommodation rooms with ensuite and clinical handwashing facilities (with number of rooms required based on health service needs).		
day treatment area for procedures, such as venepuncture and administration of systemic therapy, biological agents and blood transfusions.		
on-site, or documented processes for, access to renal dialysis, respiratory, cardiology, infectious diseases and intensive care services.		
on-site access to, or documented processes with, radiotherapy unit for patient referral and transfer.		
units providing autologous bone marrow transplants with accreditation under relevant national accreditation bodies.		
administers initial courses of systemic therapy where ordered and is directly supervised by registered medical specialist with credentials in haematology and oncology.		
manages relatively moderate-risk systemic therapy protocols with low risk of neutropenic sepsis.		
Provides only relatively low and medium risk systemic therapy with moderate bone marrow suppressive protocols.		
provision of chemotherapy under supervision of registered medical specialist with credentials in haematology/oncology who reviews patient locally or at higher level service.		
provides early after care to patients receiving autologous transplants elsewhere.		
access to support services, particularly to Level 5 and higher medication services, and pathology turnaround time of within 24 hours to manage any complications of treatment, regardless of whether patient receiving palliative or curative treatment.		
provides maintenance systemic therapy to patients diagnosed with same conditions described for Level 3 haematological malignancy service		
has pathology turnaround time of within 2 hours and particularly important in order to manage any complications of treatment, regardless of whether patient receiving palliative or curative treatment. 		
access to central venous access service.		
documented processes for access to palliative care, pain management and radiation oncology services.		
access to clinical genetics / medical genetics service. 		
documented processes for overnight and emergency health admission of patients to nearby health service, where systemic therapy performed in day-health service or other ambulatory setting.		
adherence to protocols for emergency oncology care, intravenous administration of anti-neoplastic agents, cytotoxic handling and disposal, central line care, blood transfusions and infection control.		
access to radiation oncology services within 6 hours’ transport for urgent treatment (e.g. spinal cord compression).		
documented processes with multidisciplinary consultation group, including registered medical specialists with credentials in medical oncology, surgery, radiation oncology and pathology.		
may have outpatient / outreach services (visiting or telehealth).		

Workforce requirements:
Medical
service provided by registered medical specialist with credentials in oncology or haematology.		
local supervision by registered medical specialist with credentials in internal medicine, and interest and experience in clinical haematology		
access – 24 hours – to registered medical specialist with credentials in clinical haematology, a responsibility that may be shared with registered medical specialist with credentials in medical oncology at the service.		
access – 24 hours – to registered medical specialist with credentials in internal medicine and experience in clinical haematology, with access – 24 hours – to Level 6 haematological malignancy services for emergency advice		
access within 24 hours to outpatient and/or ambulatory consultative services by registered medical specialist with credentials in medical oncology or clinical haematology for treatment of complication and/or admission for complications.		
access to registered medical specialist with credentials in infectious diseases for advice.		
Nursing
suitably qualified and experienced registered nurse (however titled) in charge on each shift. 		Please provide name of nurse manager or equivalent.
access to minimum two registered nurses. 		Please provide a nursing staff roster that includes staff designations.
two suitably qualified and experienced registered nurses for checking chemotherapy prescriptions before treatment administered. 		
access to registered nurse/s with specialised knowledge and experience in medical oncology, at Level 5 or 6 haematological service, for advice, as required.		
minimum one additional registered nurse on-site each shift as required.		
Allied Health
access to pharmacist, social worker, occupational therapist, physiotherapist, speech pathologist, and psychological and emotional support services, palliative care and nutrition team as required. 		
Risk considerations (where relevant):	nil		

Support services:	
Onsite:	Level 3 – Anaesthetic	Level 5 – Pathology		
Access to:	Level 3 – Cardiac (cardiac diagnostic and interventional)	Level 3 – Cardiac (cardiac medicine) 	Level 3 - Rehabilitation	Level 4 – Cardiac (coronary care unit) 	Level 4 - Renal 	Level 4 – Medical 	Level 5 – Intensive Care	Level 5 – Medical imaging 	Level 5 – Medication	Level 5 - Nuclear Medicine 	Level 5 – Palliative Care 	Level 5 – Radiation Oncology 		
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