

[image: \\Mac\Home\Desktop\Headers\QH - A4 Internal Landscape - 210x297- 3mm Bleed_.png]


Private facility:	
Assessment performed by:	
Date of assessment:		
CSCF service:	Trauma Services plus associated modules
CSCF service level:	Level 3

Purpose
This document is designed to help us assess your facility against the minimum services, workforce, risk management and support services requirements outlined in the CSCF modules to make sure you are able to offer a safe and compliant clinical service.

CSCF Requirements	Compliance	C - Compliant 	NC - Non-compliant 	N/A – Not applicable	Evidence of compliance with CSCF criteria	Provide a brief description and/or list evidence on how you comply with the requirements
Emergency Services
Service description:
On-site Emergency Services Level 3.		Licence must reflect this requirement
Service requirements:
Clearly defined escalation and transfer protocols in place to support and guide provision of high quality, clinically appropriate trauma care for medium and minor level trauma patients; and enable rapid transfer of deteriorating or major trauma patients.		
On-site airway management / intubation capability.		
Access to FAST scan (Focused Assessment with Sonography for Trauma). 		
Access to on-site emergency surgery or have the ability to transfer to a higher service with emergency surgery capability.		
Contributing to trauma data collections /registries.		
Lead member of local trauma team to participate in disaster planning groups.		
On-site or rapid access to medical officer with intubation capability (subject to experience).		
24-hour telehealth capability that enables consultation and communication with higher level trauma services and specialists.  		
On-site access to Rural and Remote Emergency Services Standardisation Guidelines, and Primary Clinical Care Manual to guide service requirements and processes.		
Defined processes to provide early notification of trauma.		
Equipment on-site to support patient stabilisation while awaiting rapid retrieval of deteriorating or major trauma patients to specialised clinical services.		
Identified aerial retrieval location (fixed wing, helicopter etc.)		

Workforce requirements:
Strongly recommended that medical and nursing staff undertake additional training in trauma care.		
Access to physiotherapist, social worker, and other allied health professionals.		
Officer/point of contact for trauma data collection desirable.		
Medical
access—24 hours— to registered medical practitioners including one with credentials in emergency medical care.		
Nursing
access—24 hour— to RN with (or working towards) advanced qualifications in rural and remote practice (where geographically relevant).		Please provide a nursing staff roster that includes staff designations.
Allied Health
limited medication service by pharmacist (or approved RN).		
Other
Aboriginal and Torres Strait Islander health worker accessible 24 hours where required.		
Perioperative Services
Service description:
On-site Perioperative Services Level 3.		Licence must reflect this requirement
Service requirements:
May have capacity to mobilise staff and allocate theatre for unplanned returns to theatre.		
Rapid transfer to theatre protocol or equivalent principles and processes in place to expedite patients to theatre.		
Documented processes in place to monitor patient flow in post anaesthetic care facilities (PACU, recovery room etc.).		
Lead member of local trauma team to participate in disaster planning groups.		

Workforce requirements:
Recommended that surgeons performing trauma related surgery be DSTC trained.		
Strongly recommended that medical and nursing staff undertake additional training in perioperative trauma care.		
Surgical Services
Service description:
On-site Surgical Services Level 3.		Licence must reflect this requirement
May perform emergency surgery for stabilisation of major trauma prior to retrieval/transfer.		
May perform life-saving procedures as per EMST/ETM or equivalent principles and training.		
Service requirements:
Capability for general and/or orthopaedic surgery.		
Contributing to trauma data collections / registries.		
Agreements and/or access pathways should be in place with referral centres for the transfer of patients requiring emergency trauma surgery.		
24-hour telehealth capability to facilitate surgical support from referral facilities.		

Workforce requirements:
Recommended that surgeons performing trauma related surgery be DSTC trained.		

Specific risks:
Where specialist services e.g., obstetrics and paediatrics are provided, staff working in specialist service must have qualifications in/or experience in that specialty.		
Awareness of surgical complexity and combination of anaesthetic risk appropriate to this level of service.		
Intensive Care Services
No Level 3 Trauma - Intensive Care Services module – commences at Level 4 Trauma – Intensive Care Services
Acute Inpatient Services
Service description:
On-site Surgical Service Level 3.		Licence must reflect this requirement
Provides ambulatory and inpatient services for trauma patients that may require subspecialty outpatient referral.		
Service requirements:
Access to rehabilitation services including referral pathways for specialised complex multitrauma, brain injury, and spinal injury services.		
Access to diagnostic services for inpatient care including CT scan.		
Agreed clinical treatment pathways, guidelines and/or protocols used, including referral pathways to allied health professionals who may be hospital or community based.		
Agreed referral and interhospital transfer pathways and protocols, including those for back transfer, to other facilities are in use. 		
Agreed communication pathways are in use with higher level facilities for clinical advice and support, and for early referral.		

Workforce requirements:
Access to patient support staff and security personnel.		
Rehabilitation Services
Service description:
On-site Rehabilitation Service Level 3.		Licence must reflect this requirement
Service requirements:
Agreed referral and transition to rehabilitation pathways and protocols established in collaboration with inpatient services are in use.		
Agreed communication pathways with higher level facilities for clinical advice and support, and for early referral are in use.		
Rehabilitation services including specialized complex multi-trauma, brain injury, and spinal injury services are accessible.		
Specialist Outpatient Services
Please Note: This service does not apply to the private sector
Persistent Pain Management Services
Service description:
Provides multidisciplinary pain management as per local services.		Licence must reflect this requirement
Service requirements:
Agreed communication pathways are in use with higher level facilities for clinical collaboration and advice from involved subspecialties.  		
Access to an anaesthetic team or acute pain service 5 days a week and after hours.		
24-hour telehealth capability to facilitate pain management support from referral facilities.		
Timely access to a chronic or Persistent Pain Management service for patients with complex and/or ongoing clinical needs (use of pathways, outreach, telehealth etc.).		
On-site access to Rural and Remote Emergency Services Standardisation Guidelines, Primary Clinical Care Manual, or advice from retrieval/ referral centre to guide treatment of pain.		
Dedicated Trauma Services
Service description:
Staff members have allocated trauma response roles across all shifts.  		
Can perform life-saving procedures as per EMST/ETM or equivalent principles and training.		
Nurse or GP led clinic with RN accessible 24 hours for emergency presentations 		Please provide specific information on the types of procedures performed	Attach unit admission policy
Part of a District trauma network.		
Service requirements:
Active involvement in, and leadership of, district Quality Improvement activities and Mortality and Morbidity processes		
Contributing to trauma data collections /registries		
Nurse led service coordination and navigation for trauma patients		
Participates in collection of relevant data for Queensland trauma data collections		
Participates in trauma network Mortality and Morbidity processes.		

Workforce requirements:
Suitably experienced, part-time, onsite trauma nurse coordinator desirable 		
Resource allocated to quality improvement and data collection responsibilities.		
On-site or rapid access to medical officer with intubation capability (subject to experience).		
24-hour access to registered medical officer. 			

Support services:
On-site: 	Level 3 – Anaesthetic	Level 3 – Emergency services	Level 3 – Medication	Level 3 – Perioperative – relevant section/s			
Access to:	Level 3 – AOD (Emergency)	Level 3 - Palliative Care	Level 3 – Pathology	Level 3 - Surgery	Level 4 – AOD (Ambulatory)	Level 4 - Cardiac (Medicine)	Level 4 - Geriatric (Ambulatory)*	Level 4 – Geriatric (ortho-geriatric)*	Level 4 – Intensive care	Level 4 – Medical	Level 4 - Medical imaging	Level 4 - Mental Health – Acute inpatient*	Level 4 – Mental Health – Child & Youth*	Level 4 – Mental Health – Older Persons*	Level 4 – Nuclear medicine	Level 4 – Persistent Pain Management	Level 4 – Rehabilitation	Level 4 - Renal	Level 5 – Geriatric (Emergency)*	Level 5 – Maternity*	Level 5 - Perioperative (Acute Pain)		
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