
This edi�on is my final one as STEPS Program Manager. See my final reflec�ons 

on page 2-3!  

From the ManagerFrom the ManagerFrom the ManagerFrom the Manager    

Na�onal Volunteer Week was during 9-15 

May 2016. We would like to extend a big 

thank you to our peer and community     

volunteers across Queensland. Your        

support, commitment and passion for all 

that you do in co-leading STEPS Skills      

Programs and Network Groups does not go 

unno�ced and is greatly appreciated not 

only by us in the STEPS Program but also by 

group members and par�cipants. You are 
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Leaders 

Well      

Organised 

Leaders –  

Approachable 

and Helpful 

Leaders    

Knowledgeable 

2009 98% 98% 98% 

2010 98% 99% 97% 

2011 100% 98% 100% 

2012 100% 100% 97% 

2013 99% 98% 97% 

2014 100% 100% 100% 

2015 99% 98% 98% 

Well 
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Individual          
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Helped Develop 

Connec�ons 

with               

Par�cipants 

91% 

91% 
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part of a vibrant community that makes a 

difference. Give yourselves a pat on the 

back. BUT DON’T JUST TAKE OUR WORD 

FOR IT. We’ve crunched the numbers from 

the  par�cipant feedback ques�onnaire, 

which is completed by par�cipants at the 

end of Session 5 of the STEPS Skills Pro-

gram. Here is what  par�cipants think of 

their STEPS Program leaders: 

Areti 
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I have some news to share with you. 

I am leaving the STEPS Program 

Manager posi�on on Friday 24 June, 

moving to the posi�on of manager 

for the Transi�onal Rehabilita�on 

Service for brain injury, a new, 5 

year pilot service project funded by 

the Motor Accident Insurance       

Commission. This service will work 

with adults with brain injury and 

their families during the transi�on 

phase immediately following        

discharge from the Brain Injury    

Rehabilita�on Unit at Princess       

Alexandra Hospital.  It is an exci�ng 

development, addressing a known 

service gap in the brain injury       

rehabilita�on con�nuum in a        

coordinated, responsive manner. By 

providing intensive, early therapy in 

the home environment, the service 

will op�mise rehabilita�on            

outcomes by enhancing the         

meaningful life roles and maximising 

the independence of people with 

brain injury and their families.   

We are now in the process of      

making plans for the STEPS Program 

Manager posi�on from end of June 

onwards. I will keep you informed 

about this as further informa�on 

comes to hand. Un�l then, IT IS 

BUSINESS AS USUAL for the STEPS 

Program. Tanya, Kelsey and I will 

con�nue to work with our local  

leaders and groups in communi�es 

throughout Queensland, as usual. 

Rest assured that whoever replaces 

me as STEPS Program Manager will 

con�nue to lead the STEPS Program 

as per usual once I leave. 

Areti KennedyAreti KennedyAreti KennedyAreti Kennedy    

It seems like a very long �me ago- 

2005, in fact, when the Networks of 

Support (STEPS) Project was just an 

idea, a temporary service innova�on 

seeking to improve the lives of     

people with acquired brain injury 

(ABI) and their families in           

Queensland.  Back then, we were 

seeking to establish a rehabilita�on 

program that could be offered in 

people’s local communi�es around 

Queensland, by trained local people. 

The concept of peer-professional 

leader partnerships to deliver the 

STEPS Skills Program was born, as 

was the idea of harnessing the     

energy and relevance of local,      

ongoing networks of support-      

Network Groups were born. Since 

2009, when the STEPS Program was 

permanently funded as a service 

arm of ABIOS, this work has         

con�nued and expanded. I am proud 

of the service we have collec�vely 

built together. I want to formally 

thank you all, for your hard work 

and commitment to the STEPS     

Program. 

 

I want to specifically thank some key 

staff. Way back in 2005, Sue Wright 

from ABIOS was instrumental in   

developing the curriculum content 

of what has become the 6-week 

STEPS Skills Program. Her astute  

insight into which topics should be 

included and how they should be 

addressed in the program was      

invaluable in the beginning, and also 

during our major review of the 

STEPS Skills Program in 2012. The 

‘guts’ of the program has remained, 

which is a testament to Sue’s incisive 

percep�on about, and long-term 

experience with, people with        

acquired brain injury and their     

families.  

As STEPS Program Coordinator from 

2009-14, Ben Turner worked to tran-

si�on the STEPS Program from a 

temporarily-funded pilot project into 

an ongoing health service. Ben’s dili-

gence is incomparable. Ben always 

gives 110% to his work, and the 

STEPS Program was no different. Ben     

always was excited by new            

possibili�es, innova�ve ideas for 

service delivery, improving the way 

we supported and supervised our 

leaders…the list is endless. His 

boundless enthusiasm when he first 

pitched the Poten�al Unlimited    

outdoor adventure program for our 

peer leaders to me in 2013 was 

matched only by my lethargic work-

weariness. I am so grateful he talked 

me into it, as it is one of the most 

rewarding experiences I have had 

during my career. He also led the 

STEPS Program research program, 

which has done some interes�ng, 

important work. His authen�c    

compassion for people and genuine 

desire to improve their lives shone 

through in all his work, both clinical 

and research, and everyone highly 

valued that. 

Ray Quinn, ABIOS Manager, was   

unwavering in his support of the 

STEPS Program, from even before 

the beginning of the project when 

he and then ABIOS research officer, 

Pim Kuipers, submiLed the ini�al 

project funding proposal to examine 

a way of establishing sustainable, 

ongoing, local community support 

for people with ABI and their        

families. He has maintained this   

support these past 11 years, always 

willing to offer his considered,       

experienced opinion.  Whether we 



agreed or disagreed about maLers 

big or small, Ray has always believed 

in the STEPS Program as an en�ty, 

and I have never doubted that. He 

has allowed us to be innova�ve and 

bold in our ambi�on to do more, 

create more, offer more for people 

with ABI. 

Kelsey UpcroM has also been with 

the STEPS Program since the ini�al 

project, and has remained our      

administra�ve assistant since then. 

She is the talented, master editor of 

our quarterly STEPS Program     

newsleLer, and maintains our      

databases- not an easy task for a 

statewide program. She aLends to 

all the behind-the-scenes              

administra�ve tasks for the STEPS 

Program. She has a quiet, gentle 

manner with a methodical approach 

to her work. She has introduced 

many, many smarter ways of doing 

business for the STEPS Program   

during these years. 

I also want to thank the temporary 

service staff we have had at various 

�mes- Diane Clarke, Karen Goddard, 

Judith Nance, Clare Morgan and  

Tanya Ashton. You have all been 

willing to step in and help us out for 

one reason or another, and we value 

the contribu�ons you have each 

made.  More broadly, ABIOS Staff 

have been suppor�ve, as strong  

referrers to the program and strong 

endorsers of the program as an   

important component of community 

rehabilita�on. 

As I am always saying, without our 

STEPS Program leaders, we have no 

STEPS Program…and it is true. I want 

to thank all of our STEPS Program 

leaders, past and present, for your 

commitment to the program.       

Par�cularly, thank you to our key 

‘early adopter’ leaders who worked 

with us in the early project days, 

when we were s�ll establishing,    

refining and evalua�ng the program. 

We walked hand-in-hand into the 

unknown area of a new way of 

providing group community          

rehabilita�on in local Queensland 

communi�es. Without these ‘early 

adopters’, we would not have had 

enough trial sites (i.e. data) to then 

progress to a formal, external      

evalua�on of the project in 2006-07. 

I remain convinced this evalua�on 

contributed significantly to the    

outcome of being permanently  

funded as a health program in 2008. 

I cannot thank this subgroup of  

leaders-some of whom are s�ll 

STEPS program leaders today- 

enough, as your willingness to take a 

leap of faith with the project directly 

contributed to this outcome. 

I could go on and on about by next 

point, but space limits what I can 

write. During my �me at the STEPS 

Program, I have learnt that people 

are amazing, their willingness to 

help others is extraordinary, and 

their vitality is boundless. Whether 

you are a STEPS Program leader, a 

STEPS Skills Program par�cipant, or a 

STEPS Network Group member, you 

are part of this collec�ve effort. You 

have linked with others in your local 

communi�es, fostering a sense of 

strength, support and                      

connectedness. You have ensured 

people do not feel alone in their  

local community, nor on their      

journey aMer brain injury. You know 

beLer than me how profoundly   

important this is.  You have made 

the STEPS Program what it is and 

you will con�nue on together into 

the future. I am very confident that 

the STEPS Program will con�nue to 

grow and develop as it has done for 

the past several years. 

I feel that what I have learnt at the 

STEPS Program over the past 11 

years will help me enormously as I 

now turn my aLen�on and energy to 

another, earlier part of the brain 

injury rehabilita�on con�nuum. I 

remain as passionate as ever about 

working towards innova�ve ways to 

improve life aMer ABI. 

 

Check out the early days for the STEPS Program- see our first 

edition of our   newsletter (separate attachment). What a trip 

down memory lane! If you have any memories of some of the 

earlier days of the STEPS Program, we’d love to hear about them. 

Just send them in to us to share around! 

First-ever STEPS Program Christmas Party in 2006 

Second STEPS Program leader training forum 2011 First STEPS Program leader training forum 2008 
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ChermsideChermsideChermsideChermside                By: Nick Johnson and Jaccquie IzzardBy: Nick Johnson and Jaccquie IzzardBy: Nick Johnson and Jaccquie IzzardBy: Nick Johnson and Jaccquie Izzard    

BaysideBaysideBaysideBayside    

The Bayside STEPS Skills program 

started in May, with 11 people     

including the leaders, Ellie Copeland 

and Sam Nutley.  Ellie and Sam have 

been very keen to run a group in the 

Bayside area for some �me so they 

were excited they now had the 

chance. The group ran out of the 

Redlands Community Centre at    

Capalaba. The leaders and the  

AMer a rainy weekend the weather 

was glorious, warm, and s�ll so    

being outdoors was very much       

enjoyed. The ou�ng was enjoyed by 

all with a chance for some to walk 

through the gardens. More catch 

ups are hopefully planned at the 

Bayside STEPS Network Group. 

The latest Chermside STEPS Skills 

program has just finished. Beginning 

in April, the group had 11               

par�cipants, including our two    

leaders: Jacquie, an Occupa�onal 

Therapist with Footprints Inc., and 

peer leader Nick, who co-led         

together for the first �me.  

We had a diverse range of people all 

with varying backgrounds,              

difficul�es, and experiences.  

Our first week kicked off with a liLle 

more drama than expected. Aside 

from the usual ‘nerves’, our mee�ng 

room at the venue got changed early 

in the morning. AMer some quick 

reshuffling, however, we got         

underway.  

It didn’t take people long to start 

sharing their stories and bonds were 

quickly formed over the 6 weeks. At 

some points, it seemed like more of 

a social gathering with friends than a 

STEPS Program!  

The program ended with a             

barbecue, some music and games at 

John PaRnson Park. Each group 

member had a role to play in            

organising and supplying things for 

the event to take place. 

As a con�nua�on, our group joined 

the current Brisbane North Network 

Group on 15
th

 June. Everyone will 

bring new things to the already     

established group, along with     

broadening our network of friends. 

We are all very excited! 

members felt the weeks went 

very fast and before they 

knew it the week 6 ac�vity 

was upon them.  The group 

planned well inves�ga�ng op�ons 

for a bbq lunch at Indigiscapes,    

Capalaba a wonderful na�ve garden 

open to the public. Each person 

nominated something to bring and 

all hands got involved with cooking 

the sausages and kebabs. The food 

was wonderful! Following on from 

lunch was a game of bocci and     

hidden talents certainly came out, 

funny how the people who have 

never played do amazing shots.  

This was the first �me we had used 

the Labrador Community Hub to run 

the latest STEPS Skills Program.  

AMer a few tweaks with furniture by 

leaders AnneLe (Headway) and Jos 

(Peer Leader) to make sure it was 

comfortable and easy to get around 

it was a good space.  The group 

started in April with 12 par�cipants 

and both Jos and AnneLe reflected 

how much the groups confidence 

developed over the 6 weeks          

allowing more sharing.  The program 

finished in May with a perfect day 

out on the water, s�ll and warm.  

They enjoyed a river cruise on the 

Gold Coast with only a liLle sea    

sickness!  AMer helping with           

organise the ac�vity, Tim (group 

member) unfortunately missed the 

boat, but met up with the group on 

their return for presenta�on of    

cer�ficates.  The group enjoyed the 

6 week program and appreciated the 

skill and experience of their leaders, 

AnneLe and Jos.  There is now op-

portunity to meet up at the Gold 

Coast Network Group on June 28th. 

LabradorLabradorLabradorLabrador    



Page 5 

My Sawyer water filter  make water I 

find enroute safe to drink. I don’t 

expect it to be easy, but neither is 

having cancer! Fundraising from 

sponsorship/events will go directly to 

providing a beLer outcome for other 

GBM pa�ents. 

I will direct all the funds I raise to 

QIMR Berghofer Medical Research 

Ins�tute, which  is doing some     

exci�ng research  on                        

immunotherapy for treatment of 

GBM. No one deserves to be robbed 

of the right to exist because of brain 

cancer. I know what it’s like to be 

told there is ‘no hope’ and I dream 

of a future where no one with GBM 

is ever told that again. 

Anyone wishing to find out more 

about my fundraising efforts can 

check out my Everyday Hero page: 

 hLps://give.everydayhero.com/au/

jennifer-56 

 

Also, I just created a blog and I'm 

very proud of it, and I would really 

love it if you could check it out.  

hLps://

gbmsurvivor.wordpress.com/ 

Ipswich Ipswich Ipswich Ipswich     

Mt Isa Mt Isa Mt Isa Mt Isa     

One of our long-term 

Bundaberg Brain Injury 

Friends (STEPS) group 

members, Jennifer Parry, 

is embarking on a  

courageous journey  

during Brain Injury 

Awareness Week 2016.  

See her inspiring story below: 

First there was the constant       

headache, followed by nausea, taste     

perversion and light sensi�vity.  I’d 

go to the toilet to pee, but  couldn’t 

make it come out without             

concentra�ng very hard. I spent a lot 

of �me on the shower floor doubled 

over with incredible abdominal pain.  

“I think I’ve got a brain tumour. I can 

feel it. It’s right here,” I said to three   

different doctors, but none believed 

me un�l it was almost too late.  

Over an 8 week period I went from 

being a normal 28 year old woman, 

working full �me, to being             

bed-ridden, in such pain everyday 

that I wished I was dead. It took so 

long to convince a doctor I needed a 

scan that I started to believe I was 

imagining the whole thing. By the 

�me I was taken to Royal Brisbane 

Hospital for emergency brain        

surgery the tumour had caused such 

oedema that  my en�re brain was 

pushed into one hemisphere. No 

wonder I had a headache!   

I was diagnosed with Glioblastoma 

mul�forme (GBM)- the most         

aggressive form of brain cancer, a 

terminal illness. I was given 3-12 

months to live. “Go home and sort 

out your things,” the radia�on     

oncologist said as she paLed my 

hand. 

I’m s�ll here 11 years later. The     

tumour never grew back- a            

miraculous outcome! I wish others 

with this terrible cancer could come 

out the other side diagnosis just like 

I have, which is why I’m walking 

385km solo from my home in Mount 

Perry to Toowoomba. I leave on 15
 

August and will arrive in                

Toowoomba 28 days later, hopefully 

on 14 September . I will carry every-

thing I need in a backpack and will 

sleep in my liLle tent along the way. 

The Ipswich STEPS Skills Program 

started in April this year led by 

Melissa Mansell and Lisa McAllister.  

The group had 7 par�cipants across 

a range of ages.  You could tell by 

the week 6 ac�vity how much      

everyone had got to know each   

other through the support and     

few members took the chance to 

sign up to the STEPS Skills Facebook 

page! One member shared that this 

was his first social ou�ng since his 

brain injury, a special moment for 

the whole group.  Many of the group 

hope to catch up at the Ipswich   

Network Group. 

understanding that was shared.  The 

group enjoyed the ac�vi�es along 

the way and looked forward to the 

week 6 ac�vity.  They chose the 

Queens Park Café, Ipswich for a 

lunch, a central popular spot in    

Ipswich.  There was chance for lots 

of conversa�on, great food and a 

The Mt Isa program began on        

Tuesday 22 March. The small group 

progressed through the program 

content under the capable guidance 

of Breanna, the leader. Much       

enthusiasm was shown in the     

planning of the group break-up    

ac�vity. The BBQ in a local park was 

a hit. The group played a game 

called “pass the bomb” which was 

great fun. The par�cipants did all the 

prepara�on and planning in terms of 

making burgers that everyone could 

enjoy.   

Jennifer ParryJennifer ParryJennifer ParryJennifer Parry    
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Young ABI Brisbane NorthYoung ABI Brisbane NorthYoung ABI Brisbane NorthYoung ABI Brisbane North    
On an unusually hot day in May, we 

tried our hand at lawn bowls. It was 

our second aLempt at this ac�vity,  

as the volunteer who was supposed 

to help us out in April forgot en�rely 

and hadn’t turned up then! We were 

all very keen to give it a go. AMer 

some instruc�ons from our tutor, we 

learnt that controlling where the ball 

actually travelled on the green was 

compe��ve streaks shone through, 

as did our enjoyment of trying a new 

ac�vity together as a group. It was a 

great, fun, HOT morning. 

harder than it appeared. We worked 

on improving our techniques for 

about an hour, then had some 

games in groups of three. Our    

Toowoomba/ Ipswich combined meeting Toowoomba/ Ipswich combined meeting Toowoomba/ Ipswich combined meeting Toowoomba/ Ipswich combined meeting     
AMer prepara�on and planning (thanks 

Peer Leaders) the Ipswich and              

Toowoomba Network Groups combined 

and met together for the first �me in 

April.  The Toowoomba group came down 

the range and met up with Ipswich group 

first at the Motor Sport Museum, Ipswich 

and then across the road at the CBD    

Tavern for lunch.  The Motor Sport       

Museum brought back a lot of memories 

and a chance to reminisce about first cars, 

drive in movies and motor car racing.  

There were certainly many Network 

Group members whose knowledge about 

cars was impressive as was the museum’s 

volunteers who guided the groups on the 

day.  AMer a quick walk across the road 

lunch was enjoyed, as you can see from 

the photo ini�ally one table of              

Toowoomba and one table of Ipswich.  

But a chance to swap seats and share  

stories was enjoyed aMer lunch.  The         

Toowoomba STEPS shirts were a great hit 

with many ques�ons asked about where 

did you get them. The groups swapped 

info on where and when they meet, and 

the ac�vi�es they enjoy; bowling certainly 

aLracted a lot interest, and who knows, 

maybe we might see the 2 groups bowling 

together in the future.   
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AthertonAthertonAthertonAtherton    

BundabergBundabergBundabergBundaberg    

At our March 

mee�ng, we                 

discussed managing 

behaviour aMer     

acquired brain injury 

in the community. 

We got some local 

press coverage, 

which we welcomed, 

as we are trying to 

increase awareness 

of the STEPS Program 

on the Tableland, so 

other people can  

experience the local 

support that we find 

so valuable. 

Mount Isa, known affec�onately by the locals as "The Isa", is the heart of the rugged expanse of North-West 
Queensland. Set on the banks of the Leichardt River, the city is a green oasis, with lovely gardens and parks striking 
a drama�c contrast to the surrounding rugged red landscape.  

The lone gold prospector John Campbell Miles stumbled upon one of the world's richest deposits of    copper, silver 
and zinc in 1923. While camping next to Leichardt River, Miles found the yellow-black rocks in a nearby outcrop 
reminded him of the ore found in the Broken Hill mine he had 
once worked at.    Analysis of the rocks in Cloncurry con-
firmed that Miles had hit the jackpot. He and four farmers 
turned miners staked out the first claims in the area, which 
he named Mount Isa.  

The physical isola�on, blistering temperatures, that sore into 
the 40s during summer, and the difficulty in geRng supplies 
and water made the early years tough. Despite all of this, 
John and his mates managed to mine 45 tones of ore out of 
their lease in a single year before selling up to the newly 
formed Mount Isa Mines company.  

Nowadays, the massive chimneys of the mining complex 
dominate the cityscape and reinforce the fact that Mount Isa 
owes its very existence to the rich ore bodies the town is built on.  

Here we are at our first mee�ng for 

2016, at one of our favourite local 

cafes. We also learnt of Jennifer’s 

amazing plans for her walk– see 

page 5. for all the details. Best of 

luck from us all, Jennifer! 



STEPS Program 
Acquired Brain Injury Outreach Service 

(ABIOS) 

PO Box 6053, Buranda 4102 
Ph: (07) 3406 2311 or 1300 727 403 (outside 

Brisbane– local call costs from a fixed phone line) 

Fax: (07) 3406 2399 

Email: STEPS@health.qld.gov.au  

17/18 August- Brisbane (ABIOS office, Buranda), during Brain Injury Awareness Week. Contact Tanya for 

details. If you are interested in STEPS Program leader training for your local community, just contact us. 

We have ac�ve Network Groups in the communi�es     

below: 

Atherton, Biloela, Bundaberg, Cairns, Emerald, Fraser 

Coast Hinterland, Gladstone, Gold Coast, Mackay , 

Maroochydore, Rockhampton, Toowoomba, Towns-

ville, Yarraman, Yeppoon.  

Greater Brisbane: Bayside, Brisbane Central, Brisbane 

North, Browns Plains, Caboolture, Centenary, Ips-

wich, Logan North, Mt GravaL, Redcliffe/North Lakes, 

Taringa Young ABI Brisbane South, Young ABI Bris-

bane North.  

Check out our website for full details for any group      

hLp://www.health.qld.gov.au/abios/steps/asp/

steps_networkgroups.asp 

1. You will need your own      

Facebook page. If you need help 

to set this up, ask at your local 

library  OR ask any young person 

you know and trust. Be sure to 

work out your preferred privacy 

seRngs too. 

2. Log in to your own Facebook 

page 

3. On the Search Bar at the top 

leM of the screen type in Skills To 

Enable People and Communi�es 

4. Click on the green join group 

buLon, as shown below 

5. The ‘STEPS Coordinator’ will 

then need to approve the request 

as Skills To Enable People and 

Click on join group 

Communi�es is a closed group. 

The ‘STEPS Coordinator’ also 

needs to approve all posts to the 

page. 

Join us to keep up to date with 

what’s happening with the STEPS 

Program.   

Of course you can s�ll find STEPS 

Program informa�on on our  

website www.health.qld.gov.au/

abios/stepsdefault.asp 


