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Technology helps rural and remote child health nurses gain skills 
 
Miles Hospital nurse Helen Wylie has recently participated in an innovative new mentoring 
program specifically for child health nurses in rural and remote locations. 
 
Mentoring is well-known as a valuable support tool and involves an experienced clinician 
partnering with an inexperienced clinician to assist them in their professional development.   
Traditionally, participants meet face-to-face but developments in technology have prompted the 
introduction of tele-mentoring. 
 
Also called virtual mentoring or distance mentoring, tele-mentoring participants rely almost 
exclusively on electronic tools, such as email or online meeting software, for their 
communication. 

 
Ms Wylie was paired with a mentee from central Queensland as part of the state-wide trial 
undertaken by the Queensland Child and Youth Clinical Network . 
 
“I am passionate about rural health and the role child health nurses play in these communities.  
It is imperative in rural areas where many child health nurses are sole partitioners that they feel 
valued and supported in their role.   
 
“Some of the mentees were novice child health practitioners whereas others were experienced 
practitioners who needed some help getting back into the field,” Ms Wylie said. 
 
“We were supported by a coordinator who provided us with a lot of resources to assist us and 
the mentors also met regularly to discuss various things. 
 
The project has seen benefits not just for the mentees but also for the mentors. 
 
“The project has enabled us as mentors to share resources and information and to gain a better 
understanding of how other locations operate their service,” Ms Wylie said. 
 
“For example, what they do in child health in Caloundra is very different to what we do in child 
health in a rural location like Miles. 
 
“The use of live streaming cameras gave all participants a glimpse into the working lives of 
those in the program.  As all of the other mentors were from metropolitan regions, they were in 
awe of what the rural and remote child health nurses did in their working days and gained an 
insight into the issues that face families in rural communities. 
 
“The mentors can also now use each other as resources or for brainstorming in the future. 
 



 

“We also discussed techniques for mentoring and supervision and how we can use them more 
generally outside of the project. 
 
Ms Wylie was supported to undertake the project by Miles Hospital Director of Nursing 
Aschleigh Perring. 
 
“Helen is a very experienced child health nurse so we’re very pleased that she can share her 
knowledge to benefit other practitioners around the state, particularly those in rural locations,” 
Mr Perring said. 
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Photo caption:  Miles Hospital child health nurse Helen Wylie has been part of a state-wide trial 
of tele-mentoring. 
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