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How To: PDF Trouble-shooting in Windows 8.1
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3 There was an error opening this 3 Expected a dict. object.
_R' document. The file is damaged and could g
not be repaired.

Please wait...

If this message is not eventually replaced by the proper contents of the document, your PDF
viewer may not be able to display this type of document.

You can upgrade to the latest version of Adobe Reader for Windows &, Mac. or Linux® by
visiting http/fwww.adobe.com/gofreader_download.

For more assistance with Adobe Reader visit http:fwww.adobe.com/gofacrreader.

Windows & efther a registered trademark or a wrademark of Micrasoft Carporation m #he Unifed States andior other couniries. Mac isa trademark
af Apple Inc., regisiered in #he Unfted States and ofher countges. Limx s the registered trademark of Limes Torvalds i ghe U5, and other
mun s,

If one of these error messages appear when trying to open a PDF form, please refer to the trouble-shooting tips for
Adobe Reader/Acrobat Pro (pg 2), Mozilla Firefox (pg 3) and/or Internet Explorer (pg 4).

If you require instructions for other internet browser applications, please refer to the following
Adobe Help document:

Acrobat Help / Display PDF in browser | Acrobat, Reader Xl

If you are still having trouble opening the PDF, please contact your agency's Comms Unit for further assistance.
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https://helpx.adobe.com/acrobat/using/display-pdf-browser-acrobat-xi.html
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Setting up Adobe Reader / Adobe Acrobat Pro

1. Open Adobe Reader and/or Adobe Acrobat Pro

2. Go to the Edit menu and select Preferences 3. In the Categories column (left) select Internet

File I!!l View Window Help

= Undo CirleZ Categories: Web Browser Options
| Redo Shift+Ctrl+Z Commenting Use your browser to control vii
D or Adobe Acrobat, The followi
ocuments
Cut Ctrl+X i
. Full Screen C:\Program Files (x26)\Ado
L Copy Ctrl+C General
| Paste Ctri+V Page Display
Delete
3D & Multimedia How to set up your browser to
Select All Ctrl+A Accessibility
Dezelect All Shift+Ctrl+A Adobe Online Services
Email Accounts Display in Read Mode by de
Copy File to Clipboard
Forms Allow fast web view
Take a Si hot
ke # >napsno Allow speculative downloar
Check Spelling 4 ;
Look Up Selected Word... Language Internet Options
- Measuring (20) .
4, Find Ctrl+F Measuring (30) Connection speed: | 56 Kbps
Advanced Search Shift+ Ctrl+F Measuring (Geo)
K Multimedia (legacy)
3
g Multimedia Trust (legacy)
Analysis L Reading
Accessibility » Reviewing
Search
Security Internet Settings...
4. Uncheck 'Display PDF in browser' or 'Display in Read 5. Click OK and close Adobe Reader/Acrobat Pro

Mode by default' and 'Allow fast web view'

—[ | Display in Read Mode by default
—»{ | Allow fast web view

Gj Cancel

6. Open the PDF in the internet browser again - the PDF should display in a separate window rather than in your
internet browser window.
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Settlng up Mozilla Firefox Mozill Firefox

If you are using Mozilla Firefox you will also need to do the following:

1. Open Mozilla Firefox

2. Go to the Tools menu and select Options 3. Select the Applications tab

Downloads Cirl+)
Add-ons Ctrl+Shift+4
Set Up Sync...

dile Edit View History Bookmarks

# OneDSIT '?;

Advanced

General  Tabs  Search Security  Sync

& | @ hitps//one.dsitia.gld.gov.au

[search 2l

1 0SS Customer Site & QS5 Self Servi Web Developer '::"

Content Type + Action
% Adobe Acrobat Forms Document (spplicati.. .~ Use Adobe Acrobat (default)
i Adobe Acrobat Forms Document (applicati... & Use Adobe Acrobat (default)

T Adobe Acrobat XML Data Package File J~ Use Adobe Acrobat (default)
@ Citrix ICA Client ﬂ Use Citrix Receiver (in Firefox)
|1y Compressed (zipped) Folder (7] Abways ask

4. Change the action of the following applications to 5. Click OK

'Use Adobe Acrobat (default)'

» Adobe Acrobat Forms Document
» Adobe Acrobat XML Data Package File >
» Portable Document Format (PDF) OK Cancel

General Tabs Search  Content = Applications  Privacy  Security Sync Advanced

-

Search P|
Content Type & )( \
— @ Adobe Acrobat Forms Document (applicati ,& Use Adobe Acrobat (default) ~
b ﬂ Adobe Acrobat Forms Document (applicgfi.. | [ 2 Always ask
> ‘ﬁj Adobe Acrobat XML Data Package File [T Save File
@Cltr\x\CACllEnt e Adobe Acrob d
._i.; Compressed (zipped) Folder Qﬂoba Acrobat (in Firefox)
"% Flash Movie [application/futuresplash) other...
"% Flash Movie (application/x-shockwave-flash) & Use SM
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Setting up Internet Explorer

Internet Explorer

If you are using Internet Explorer the default preferences should be correct. However, please ensure the following:

1. Open Internet Explorer

2. Go to the Tools menu and select Internet Options

File Edit View Favorites

LG Help

Delete browsing histery...
InPrivate Browsing

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Apps

View downloads
Pop-up Blocker
SmartScreen Filter
Manage media licenses

Manage add-ons
Compatibility View settings
Subscribe to this feed...

Feed discovery
Windows Update
Performance dashboard
F12 Developer Toals
OneNote Linked Notes
Lync Click to Call

Send to OneNote

Ctrl+Shift+Del

Ctrl+Shift+P @v _m @

Ctrl+)

My links

[Social bulle

Property for r
Watches for s
Car park for L
For rent: Larg
Ctrl+Shift+U )
House/dogsitt
More >>
Post Ad >>

JOur vacanci

By title and le

AQ4 Consulta

M
( | Internet options D

4. Under Internet programs click Set programs

Internet programs

3. Select the Programs tab

Opening Internet Explarer

@ Choaose haw you open links.

‘Nways in Internet Explorer on the desktop v |

| Open Internet Explorer tles on the desktop

Manage add-ons

L. Enable or disable browser add-ons

Ii installed in your system, e

HTML editing
~ _ Choose the program that you want Internet Explorer to use for

% editing HTML files.

HTML editor: v |

Internet programs

Choose the programs you want to use
for other Internet services, such as
e-mail.

Set programs

File iation:

Choose the file types that you want
Internet Explorer to open by default.

@ Some settings are managed by your system administrator.

| General | security | privacy | Content | Cunned‘ﬂw

5. Click Set your default programs

Choose the programs that Windows uses by default

Choose the programs you want to use
for other Internet services, such as
e-mail.

Set programs

@ Set your default programs
Make a program the default for all file typaand protocols it can open.

File associations

7=] Associste s file type or protocol with a program

Choose the file types that you want S ————

Make a file tvpe or protecel alwavs open in a specific proaram.

6. Select Adobe Reader/Acrobat Pro in the Programs list and click Set this program as default

|
Set your default programs
To set & program a4 the default for all File types and protocols f can open, cick the program and then chick Set o default.

Frograms : - Adabe Azrokast 1 Pro

. M Adabe Systems Incorporated
< R Arobe Acrobat X1 Pro makes your job easies every day. Quickly ereate POF files or POF Portfolios: intuiteely edit POF files from within Azrobat of comvest them
=3P Bl ot Reades 0 (11,0051 10 Word, Excel o PowerPoint format: Build forms in minutes entral desktop software; Use quided Actions b 4

[0 Excet (desitop) preparation

il e Exglares

@ Firefox

0¥ infoPach (desitop)

(Eintemmet baplarer

W Lyme (desktep)

faiMaps

[EDonetiote

(D Ometdate (desitop)

[P Cuttock (desktop)

i Paint

(2] Photos This program has all s defauits

[ PowerPaint (desitep)

|

%;x;:::;i‘:ipl < 3 Set this program as default )

T Visio {deshaos) /5 the stlected program to epen all file types and protosel en by default

Ol Wikt Gl Brac | @ Choose detauts for this program

s » Choase which file types and protocols the program opens by default.

7. Click OK and close the Default Programs window

8. Click OK to close the Internet Options windows

| QK | J) Cancel | Apply
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