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Re:  QHS513 Provision of Radiology Services for the Townsville Health Service District
A/C: Queensland Health

Scope

Health Services Purchasing and Logistics has been requested to arrange offers for Radiology Services
on behalf of Clinical and Statewide Services.

This arrangement is for the Townsville Health Service District. The T
Radiologists and only requires reporting services to-supplement its worlloax

Introduction

Health Services Purchasing and Logistics in conjunction wit ateside Radiology Advisory
Committee and the Legal Unit has prepared an offer template reg g fodr (4) types of Radiology
Services:-

Part 1 - Reporting Services

Part 2 - Off-Site Imaging Services
Part 3 - On-Site Imaging Services
Part 4 - Radiologist Services

The evaluation criteria included in the offer dégumefit follows:~

J Offerer S comphance w1th the Spec1f atiox ions of Contract and Additional Conditions
o i a timely manner
bérships relevant to the services sought
uahﬁed staff
and the appropriateness of invoice and accounting

e Offerer’s ability to prov1de appropriate

o Suitability of the administrative proced
systems

e Comparative Costs of the requested services

¢ Past Performance of the Offerer from internal/external sources

o Wllhngness of the Qfferer to work with Queensland Health to achieve the electronic transfer of

Offer PL.513/1/1 closed 18 December 2009.
Seven (7) offers were received from the following suppliers:

s. 73 - 1rrelevant nmaterial - relates to

X-Ray and Imaging Pty Ltd

s. /73 - 1rrelevant naterral - relates to
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Evaluation of Offers and Recommendations

The arrangement for Townsville includes the following services:-

Part 1 - Reporting Services .

‘ 500 to
Group 11 - Ultrasound 3,000 I~
- i "
group 12 - Computerised 200 to 800 50 0 W / /
omography
Group 13 - Diagnostic 15,000 to Jad
Radiography X-Ray 40,000 §%7 100
, V,

Offers were evaluated at a Radiology Services Advis
Present at the meeting were representatives from Town
and Logistics.

Pricing offered was based upon of a percentage of/the MBS Scheduled Fee which is current at the time

of the study.
The RSAC recommended the offer received/ffom ayysiid Imaging Pty Ltd due to being the lowest
offer received.
YR\
s. 73 - 1rrelevant naterial - relates {0/unsyqc offerer's
</‘ X-Ray and Imaging Pty
Ltd
$702,387.50
The costs based on the nratmaum workload requirement would be as follows and does not change the
lowest offer received.
s. /3 - 1rrelevant - rela¥es to unsuccessful offerer’s
X-Ray and Imaging Pty
Ltd '
$223,717.00

Price Variation Formula/Methodology

Pricing offered was based upon of a percentage of the MBS Scheduled Fee which is current at the time
of the study.
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Quality Assurance

The specification stated that for this arrangement the offerer shall be compliant with the Accreditation
Scheme for Practices providing Diagnostic Imaging Services, as required by the Australian
Government Department of Health and Aging.

The specification stated that for this arrangement the Offerer shall comply with all the Accreditation
requirements for Practices providing Diagnostic Imaging Services, as issued from time to time by the

Australian Government Department of Health and Aging,

X-Ray and Imaging Pty Ltd has advised that they meet these requirements and are registered with the
Queensland Medical Board.

Rebates
This arrangement is exempt from rebate requirements.

Savings and Benefits Achieved

e

when the image is taken by
’ this may not occur at many
facilities. Based on the offer from X-Ray and Imaging Pt
plain films and CTs and]___| for ultrasounds.

The percentage of the MBS Scheduled Fee offer and Imaging Pty Ltd for Part 1 ranges
from | % to % depending on the mog# ¥ report is requested and the timeframe
required for the report.

Previous

Nil

Significant Issues

Nil

PL505/1/1
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Recommendation

Recommend that a Contract be entered into with X-Ray and Imaging Pty Ltd for the Provision of
Radiology Services for Townsville Health Service District for an initial period two (2) years with the
option to extend for three (3) further periods of up to twelve (12) months each.

ESTIMATED VALUE - $1,404,775

Prepared-by. 9 ) Checked by:
s.4/(3)(b) - Contrary § - S.47(3)(b) - Contrary to pu

Sharon Benson
A/Assistant Manager HTPU
29/04/2010

DECISION:
é&;}f);}n&ﬁ
(&

S.47(3) (D) - C9 N
John Lee W/
Director Procurement Contract Management
Health Services Purchasing and Logistics
/05/2010

DOMEDL-12/13-00% e



PL513

Estimated ‘Annual Costs

Townsville

X-Ray and Imaging Pty Ltd

I

(A) BUSINESS DAYS DURING NORMAL WORKING HOURS Urgent | Priority | Intermediate | Routine
Group 11 - Ultrasound - s.4/7(3)(b) - Contrary to public 1nterdgs
Group 13 — Diagnostic Radiography - Subgroups 1- 6 Plain Films
(B) BUSINESS DAYS OUTSIDE NORMAL WORKING HOURS |
Group 12 - Computerised Tomography N
— 1 _ \ | \
TOTAL| § 702,387.50 | j |

(\R@\\%\\i\ NUWN
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s./3 - Irrelevant material - relates to unsuccesstul offerer's

I X-Ray and Imaging Pty Ltd

(A) BUSINESS DAYS DURING NORMAL WORKING HOURS | Urgent [ Priority | Intermediate
Group 11 - Ultrasound s.4/7(3)(b) - Contrary to public

Group 13 — Diagnostic Radiography - | _Sllbgroupé 1— 6 Plain Films

Group 12 - Computerised Tomography

TOTAL | § 223,717.00

AL L I @\(3
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X-Ray and Imaging Pty Ltd
Priority | Intermediate

Urgglt

Routine
(A) BUSINESS DAYS DURING NORMAL WORKING HOURS

|Group 11 — Ultrasound
Subgroup 1 — General
Subgroup 2 — Cardiac. .
Subgroup 3 - Vascular
Subgroup 4 — Urological
Subgroup 5— Obs & Gynae
Subgroup 6 - Musculoskeletal
Group 12 - Computerised Tomography o
Group 13 — Diagnostic Radiography - Subgroups 1 -

| \

| I .
— s.47(3)(b) - Contrary to public in

(B) BUSINESS DAYS OUTSIDE NORMAL WORKING HOURS

Group 11 — Ultrasound ﬂ_’ S.47(3) ‘( D) -
Subgroup 1 — General
Subgroup 2~ Cardiac
Subgroup 3 - Vascular
Subgroup 4 — Urological
Subgroup 5 — Obs & Gynae
Subgroup 6 - Musculoskeletal
Group 12 - Computerised Tomography ]
Group 13 — Diagnostic Radiography - Subgroups 1 -

Contrary to public In

i
(C) DURING WEEKENDS AND PUBLIC HOLIDAYS

Group 11 — Ultrasound
- |Subgroup 1 — General
g»boroup 2 — Cardiac

Jgroup 3 - Vascular
Subgroup 4 — Urological
Subgroup 5 — Obs & Gynae
Subgroup 6 - Musculoskeletal
Group 12 - Computerised Tomography
Group 13 — Diagnostic Radiography - Subgroups 1 -

s.4/7(3)(b) - Contrary to public in

s. 73 - 1rrelevant nmaterial - relates to unsuccessful

OH-DL-12/13-003
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Queensland

Government
| Queensland Health

REQUEST FO

PROVISION OF RADIOLOGY SERVICES FOR TOWNSVILLE |
HEALTH SERVICE DISTRICT
O'mN T OF QUEENSLAND HEALTH

SING AT 11.00AM ON 18 DECEMBER 2009

Engquiries: Sharon Benson Telephone: 07 3006 2922
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Part A — Conditions of Offer Page 1 Offer No PL513/1/1

PART A — CONDITIONS OF OFFER

1. DEFINITIONS AND INTERPRETATIONS

1.1 Definitions
In these Conditions of Offer, unless the context otherwise requires, the following definitions will apply:

“Business Day” means between 9.00am and 5.00pm on a weekday other than a Saturday, Sunday or public
holiday at the relevant Queensland Health address;

“Closing Date” means the time and date specified in the Request for whigly Offers must be
submitted by the Offerer and received by Queensland Health;

“Conditions of Contract” means the terms and Conditions of Contract s

“Conditions of Offer” means these terms and conditions, any 2 % 7
elsewhere in the Request for Offer, which regulate the relatiohghip weer the Parties during the Offer
process;
{
“Confidential Information” means the information discloged by Queensland Health to the Offerer as stated

in clause 11 of this Part A;
“Contflict of Interest” includes engaging in any activity, ot\havifig any interest which conflicts or may
conflict with the ability of the Offerer to submit apraffer in good faith and objectively;

“Contact Officer” means the person nominajéd Health as specified in the Response Forms, to
be the sole point of contact for this Offer Prgg€ss, of Other person nominated from time to time by Queensland
Health as the Contact Officer;

“Contract” means a legally binding £g or conpracts which substantially incorporate the Conditions of
Contract and Additional Conditiond dad ag mmay—be agreed between Queensland Health and the successful
Offerer for the provision of the Servicess

“Deliverable” means the Services to be supplied to Queensland Health by the Supplier in accordance with the
Contract;

the date on or by which the Services will be performed as specified in the Response
ensland Health;

“Delivery Date” mea
Form, by the Suppliert

acans the Pefiod in which the Services will be performed as specified in the Response
L0 Queensland Health;

“Delivery Period’) 1
Form, by the Supplie

“GST” means agoods and services tax imposed by or through the GST Legislation;

s and Criteria” means those specified in Part B of this Request for Offer which states

“Evaluatig
e aby'which Queensland Health will evaluate Offers;

the proces

“GST Amount” means the amount of GST payable in respect of any taxable supply under this Contract,
calculated at the rate of GST applicable at the time;

“GST Legislation” means A New Tax System (Goods and Services Tax) Act 1999 and any related tax
imposition Act (whether imposing tax as a duty of customs excise or otherwise) and includes any legislation
which is enacted to validate, recapture or recoup the tax imposed by any of such Acts;

“Offer” means an offer submitted by an offerer in response to this Request for Offer, including subsequent
modifications;

Radiology Services Revised — 23.10.09
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Part A — Conditions of Offer Page 2 Offer No PL513/1/1

“Offer Process” means the process of inviting Offers for the provision of the Services, the Offerer’s
preparation and submission of an offer, communication between the Parties in relation to the Request for
Offer and/or Offer and the subsequent evaluation of Offers;

“Offerer” means the entity specified in the Response Form who submits an offer and in the case of a joint
Offer includes each Offerer.

“Part” means a part so named and referred to as such in this Request for Offer;

of GST and all other duties, taxes and charges;

“Request for Offer” or “Request” means the documentation iss
q
clause 1.2.4;

“Request for Offer Details” means the key requirements x&
within Part A of the Request for Offer.

“Services” means the services as spelif
agreed by the Parties;

within the Request for Offer, specifying the nature of the Services for which Offers are sought;

“Supplier” means the entity specified in the Response Form, from whom the services will be procured under
a contract if the offerepds successful.

1.2 Interpretations

(a)

(b)

words importing a gender include the other gender;

(i1) words in the singulér include the plural and vice versa;
(iii)  all dollar amounts refer to Australian currency;

(iv) a reference to any legislation includes any subordinate legislation made under it and any
legislation amending, consolidating or replacing it;

) a reference to an entity or person includes an individual, corporation, partnership or other
legal entity;

D@ﬁiﬁﬂ:lzlz/lg:@@% o Revised — 23.10.09




Part A — Conditions of Offer Page 3 Offer No PL513/1/1

(vi) a party includes its executors, administrators, liquidators, successors and permitted assigns;
(vil)  “consent” means prior written consent;
(viii)  “in writing” means either by letter, email or facsimile;

(ix) a clause, Response Form, Schedule, attachment or annexure is a reference to a clause,
Response Form, Schedule, attachment or annexure to these Conditions of Offer;

x) if a day on which an act is to be done is a Saturday, Sunday 6y/public holiday in the place
where the act is to be done, the act may be done on the next

the Parties agree otherwise;

(xi)  if any expression is defined, other grammatical pression will have
corresponding meanings, unless the context otherwise i

(xii)  a clause is a reference to all of its sub-clauses; a

(xiii) a document or agreement or a provision of a,doc or agreement, is a reference to that

ented, replaced or novated.

(© If the Offerer comprises two or more persons th 11 bind them jointly and each of them

severally.

(d) The Request for Offer comprises the folle@ing documepts:

6)] Part A — Conditions of Offery
(ii) Part B — Specification;
(iii)  Part C— Conditions
(iv)  Part D — Additional Condi

) Part E — Offer Submission.

2. COMPLIANCE WITH THE REQUEST FOR OFFER (,

2.1 Each Offerer must ¢higure its Offer complies with the terms and conditions contained within this Request
for Offer.

2.2 Each Offerer p¥st responth{o every requirement/question in the Response Forms and submit these as part of
their Offer.

23 The Offere specify in the Response Form any departures from the Conditions of Offer, Specifications
and/or Condittenswof Contract as set out in the Request for Offer which will form part of its Offer.

2.4 Departures which are not specified in the Response Form will not be accepted or considered by Queensland
Health.

3. OFFER VALIDITY PERIOD

3.1 Offers must remain valid and open:
(a) for the minimum period of six (6) months after the Offer Closing Time, unless otherwise agreed in

writing between Queensland Health and the Offerer; or
Radiology Services Revised — 23.10.09
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Part A — Conditions of Offer Page 4 Offer No PL513/1/1

4.1

4.2

5.1

(b) until Queensland Health advises the Offerer in writing that it has been unsuccessful, whichever occurs
first.
FORMAT OF OFFERS

Fach Offerer must ensure that:

(a) it completes the Response Forms;

(b) its Offer bears the name of the Offerer on each page; and

(©) its Offer is executed in a manner so as to bind the Offerer (or, in t joiny/offers, each Offerer).
Where the Offerer is required to submit its Offer in a ‘hard copy’ form must ensure that:
(a) the original Offer is signed and marked ‘Original’;

(b) all copies of the Offer are each marked ‘Copy Only’;

(d any alteration in the Offer is initialled byfhe Offerer.

al\rgspects. In the event that there is any

© all copies submitted are true copies of the origi
ihal’ will be deemed to be the operative

discrepancy between an original and a copy Of
document; and

ESSENTIAL INFORMATION

and address;

(b) in the case'of an offer by a companys

6] the full name of the company;
(ii) the address of the registered office of the company;
(iii)  the Awstralian Company Number (ACN); and

(iv)
(©)
(d)

(ii) hewame and title of the person signing the Offer on behalf of the agency;
(e) where an offerer trades under a business name:

@) the full business name;

(ii) address of every proprietor trading under that business name; and

(iii)  the address of the principal place of business;

® in the case of joint Offerers (including partnerships), the information detailed in paragraphs (a) to (e)
for each Offerer;

D@ﬁi‘féﬂ: _ 12/135(@@% o Revised — 23.10.09



Part A — Conditions of Offer Page 5 Offer No PL513/1/1

52

53

6.1

7.1

7.2

7.3

7.4

7.5

(g) if the Offerer proposes to sub-contract the provision of any part of the Services — the information
detailed in paragraphs (a) to (e) for each sub-contractor together with full details of the sub-
contractor’s relevant experience or expertise; and

(h) the active Australian Business Number (ABN) of the Offerer/s (if applicable).

It is not a requirement under these Conditions of Offer that Offerers possess an Australian Business Number
(ABN) at the time of submitting an offer. However, Offerers that do not quote an ABN when submitting an
offer will be required to:

(a) submit a ‘Statement by a supplier — Reason for not quoting an Australigfy/Business Number (ABN) to

an enterprise’ form to Queensland Health with their Offer; or
(b) provide evidence of their ABN before any Contract can be enteregd sland Health.
Offerers should seek advice from the Australian Taxation Office (w
sign the ‘Statement by a supplier — Reason for not quoting an Aust
enterprise’ form.
LANGUAGE
Each Offer must be written in the English language.

OFFERERS RESPONSIBILITIES

It is the responsibility of each Offerer to:

(a) read and familiarise itself with the cg

(b) satisfy itself as to local conditions—aid 4 ;
supply the Services or comply h eified requirements;

(c) carry out its own investigationastd the feasibility of its Offer and to rely on that investigation; and

(d) pay its own costs of investigatingy/preparing and lodging an offer and obtaining any other
Government Approvals or requirements as stated in this Request for Offer.

Any party expending money, making commitments or incurring liabilities on the basis of responding to this

Request for Offer or i ation to any matter contained in this Request for Offer, does so at its own risk and
expense,

(b)

() if, after seeking clarification from the Contact Officer, the Offerer still has any doubt as to the
meaning of any part of the Request for Offer, the Offerer must include in its Offer a statement
identifying the uncertainty and stipulate the interpretation upon which the Offer is based.

An offerer may not claim from Queensland Health any expenses or an extension of time to make an offer on
the grounds that insufficient or ambiguous information was given in the Request for Offer.

Queensland Health reserves the right to change the Specifications or any part of the Request for Offer prior to
the Offer Closing Time. If the Request for Offer has been obtained via the Internet, it is the responsibility of
each Offerer to regularly check the Internet site for any changes to the Request for Offer prior to the Offer

Radiology Services Revised — 23.10.09
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Part A — Conditions of Offer Page 6 Offer No PL513/1/1

8.1

8.2
8.3
8.’4
8.5
8.6

8.7

9.1

10.

10.1

10.2

10.3

11.

Closing Time. Queensland Health accepts no responsibility for Offerers not being aware of any changes to the
Request for Offer.

LODGEMENT OF OFFERS
The Offer and any attachments shall be supplied in the number of copies and submitted in the format specified

in Part B, enclosed in a sealed envelope prominently endorsed with the word “CONFIDENTIAL” and the
OFFER NUMBER, addressed to and lodged as follows:

8.1.1 by hand to the Offer Box located at the Street Address stated in the Re se to Offer Form, Part E of
the Request for Offer;

The Offerer must ensure that its Offer is received by Queensland
the Response Form.

Lodgement of an offer in the manner specified in the R
to supply the Services on the terms of the Request for O

Unless otherwise specified in Part B, Offers sent or transmhitted to Queensland Health by email and/or

facsimile will not be considered.
nd Health will retain all documents and any
Requesft for Offer.

samples (if applicable) submitted in respopse’to thisReque
To enable lodgement of the Offer pri the g Time, Offerers are required to have their Offers

posted in sufficient time (ie. delivered altaPost Brisbane GPO at least the day before the date of
closing). It is recommended Offere e form of receipt of the date and time their Offer is posted.

Unless otherwise specified in this Request fos

NON-CONFORMING OFFERS

Failure to comply with all or any of the requirements of the Request for Offer may result in an offer being
considered non-conforming. Queensland Health may for any reason decline to consider any non-conforming
Offers.

The Offerer must include details of the benefits to Queensland Health of the alternative Offer and/or solution.

Pursuant to clause 25 Queensland Health reserves the right to accept an offer which Queensland Health
considers the best solution for its requirements.

CONFIDENTIAL INFORMATION

Any matters disclosed by Queensland Health to the Offerer in the course of discussion and negotiations
between the parties are confidential. The Offerer or potential Offerer (including an entity who obtains any

D@ﬁieD‘Lzlz/lg:@@% N Revised — 23.10.09



Part A — Conditions of Offer Page 7 Offer No PL513/1/1

such information but does not submit an offer), must ensure that it and its officers, employees, agents and sub-
contractors who are in possession of that information keep that information confidential.

11.2  If requested by Queensland Health, the Offerer or potential Offerer must complete a confidentiality
undertaking, in a form acceptable to or provided by Queensland Health, from itself and/or from each of its
officers, employees, agents and sub-contractors who receive the information.

12. PREVIOUS DISCUSSIONS/UNDERTAKINGS

12.1  On the release of this Request for Offer, any previous undertakings, representatipgs, promises, documents or
conditions in respect of the subject matter of this Request for Offer shall e binding on Queensland
Health. '

13. COMPLIANCE WITH LAWS AND OTHER REQUIREMEN

13.1  All Services offered by the Offerer, unless otherwise specified, shall copipl all applicable:

(a) statutory requirements; and

(b) Government code, policy or guideline and any curren sraligh/New Zealand Standard, and where
an Australian/New Zealand Standard does not exist, ant and current International Standard
(ISO) shall apply including all standards and requd as statgd in this Request for Offer.

14. INSURANCES

14.1  In submitting its Offer, the Offerer must provj eptable £vidence of the following insurance policies
which are to be maintained at the Offerer’s expéuse:

(a workers compensation insurance with applicable legislation for the Offerer’s
employees;

(b) public liability insurance in 2 the Contract requirements;

() professional indemnity insurance s @sgordance with the Contract requirements; and

(d any other insurances, as specified in the Response Forms and Contract.

142 If, at the time of submitting its Offer, the Offerer does not have the requested insurance cover or to the
specified values, the r must indicate in its Offer its willingness to effect such insurances at its own
expense and provide/aécep evidence before Queensland Health can finalise its evaluation of the Offer.

143 M, at the time o ing its Offer, the Offerer is a member of a scheme approved under the Professional
Standards Act wyst notify Queensland Health as required under that Act.

14.4  Subject tg 4 Offerer must provide in its Offer a Certificate of Currency or other evidence
satisfactoryntonQU€ensland Health, for each insurance policy. If the Offerer is not identified as the insured on
the policy, the ificate of Currency or other evidence satisfactory to Queensland Health, the Offerer must
clearly identify thexelationship of the insured to the Offerer and how the Offerer is covered by the policy.

14.5  Aletter certifying currency for the Workers Compensation policy is acceptable.

14.6  Renewal notices, invoices or account statements are not acceptable documentation, for the purpose of clauses
14.4 and/or 14.5.

15. PRICES OFFERED

15.1  Prices specified in the Offer must:

Radiology Services Revised — 23.10.09
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15.2

153

16.

16.1

17.

17.1

18.

18.1

19.

19.1

-2.2

19.3

20.

20.1

20.2

203

(a) be in Australian currency;

(b) indicate GST exclusive and GST inclusive pricing and if applicable, any other government taxes or
duty (e.g. import duty, etc);

(©) include the costs of suitable packaging, delivery and installation, unless otherwise specified in the
Request for Offer; and

(@ if subject to fluctuation, include particulars of the price fluctuati ormula and all variables,
including the timing of the fluctuation.

The Offerer must ensure that the Offer clearly states any trade, settlemen eatly/payment discounts

from the Prices offered.

Queensland Health reserves the right not to accept an offer which rres payment in advance for the

Services.
COMPETITIVE NEUTRALITY

Offers submitted by a government owned business, a loga
or authority, must be priced to comply with the compé
jurisdiction.,

DELIVERY

OPENING OF OFFERS
Offers will not be opened publicly, herwise specified in the Response Forms.
REQUEST FOR OFFER PROCESS

The conduct of the Offer Process does not give rise to any legal or equitable relationship.

Queensland Health mdy~cancel or vary the Offer Process at any time, whether before, on or after the Offer
Closing Time.

No Offerer sha
of the Offer
Conditions

itled to claim compensation or loss from Queensland Health for any matter arising out
ding but not limited to any failure by Queensland Health to comply with the

POST EGOTIATIONS OR OTHER FORM OF COMMUNICATION

Queensland Healthfeserves the right to enter into post offer negotiations with one or more Offerers.
Queensland Health may interview an offerer in relation to its Offer. The Offerer should be represented at the
interview by personnel who are authorised to make decisions on behalf of the Offerer and who are conversant
with all technical, financial and contractual details of the Offer, as applicable.

Queensland Health may seek further information from the Offerer in writing (e.g. letter, email or facsimile).
Any information provided by or on behalf of the Offerer verbally must promptly be confirmed in writing if so
required by Queensland Health.
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204  Any amendment to the Offer occurring as a result of post offer negotiations or as a result of a request for
further information or clarification between the Parties, which is documented in writing, will form part of the
Offer.

21. EVALUATION OF OFFERS

21.1  The evaluation process will involve an assessment of conforming Offers, and any non-conforming Offers
Queensland Health may choose to consider, against the Evaluation Process and Criteria.

212 Queensland Health may consider innovative solutions to meet the Specification reguirements.

21.3  Queensland Health reserves the right to short list Offerers during the evaluation procgss using the evaluation
criteria as specified in the Evaluation Process and Criteria.

21.4  Trrespective of whether it is stipulated in the Evaluation Process and Cyp
involve, but is not limited to, discussions with Offerers, reference check
presentations from some or all Offerers.

22. INSPECTION OF OFFERER’S PREMISES

221

23.

23.1

24,

24.1  An offerer and/or its representatives must not give or offer to Queensland Health or any officer or employee
of Queensland Health, or to a parent, spouse, child or associate of an officer or employee, any inducement,
gift or reward, which could in any way tend to influence Queensland Health’s actions in relation to an offer. (

24.2  If Queensland HealghAlisC at any time that an offerer breached clause 24.1, Queensland Health may not
consider that Offt

243

24.4
Offer Process.

245 If a Conflict of Interest or risk of Conflict of Interest arises during the Offer Process, the Offerer must
immediately give written notice of the Conflict of Interest, or the risk of it to the Contact Officer.

28. ACCEPTANCE AND/OR REJECTION

25.1  Queensland Health reserves the right to:

Radiology Services Revised — 23.10.09
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26.

26.1

27.

/.1

28.

28.1

28.2

28.3

29.

29.1

30.

30.1

31.

31.1

31.2

313

314

(a) accept one Offer, or more than one Offer, for the whole of its requirements;
(b) accept separate Offers for any portion of its requirements;

©) accept one Offer, or more than one Offer, for any portion of its requirements;
(d accept an offer that Queensland Health considers the best solution;

(e) not accept the lowest Offer; or

® not accept any Offer.

SUCCESSFUL OFFERER

An offer will only be deemed to have been accepted by Queensland Healt ema)\Contract has been signed
by both Parties.

ADVICE TO UNSUCCESSFUL OFFERERS

Unsuccessful Offerers will be notified in writing that they 14 successful,

DECISION AND DEBRIEFING

All Offerers, whether successful or unsuccessful may seek ¥eédback from the Contact Officer at the
completion of the Offer Process.

A feedback or debriefing session shall be a
information that may assist the Offerer tg
feedback or debriefing session is not an y to/discuss the outcome of the Evaluation Process nor the
relative merits of any other Offer sub

Queensland Health will not enter intd espondence or discussions, about its selection decision(s).

NO ADVERTISEMENT

The successful Offerer will not make any public announcement or advertisement in any medium in relation to
the Offer Process without the prior written approval of Queensland Health.

GOVERNING LA)

The Right to ation Act 2009 (RTI Act) provides members of the public with a legally enforceable right
to access documents held by Queensland Government agencies.

The RTI Act contains clear statements of intent regarding a pro-disclosure bias for information held by
Queensland government. If a person applies to Queensland Health, under the RTI Act, for access to a
particular offer document, Queensland Health is required to grant access, unless the document is exempt, or
on balance, disclosure is contrary to the public interest.

Information contained in an Offer is potentially subject to disclosure to third parties unde the RTI Act.

If disclosure under the RTT Act, and/or general disclosure of its Offer or part thereof, would be of concern to
an Offerer, because it would disclose information of a confidential nature, this should be indicated in the
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Offerer’s response, together with details of the particular information to which such concern relates.
However, Queensland Health can give no guarantee that the information will be protected from disclosure
under the RTI Act. Where it is considered that the RTI Act requires disclosure of information that has been
designated by an Offerer as confidential, that information will not be disclosed until the Offerer has been
consulted in accordance with the RTT Act, and the review rights available to the Offerer under the RTI Act are

exercised or waived.
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PART B — SPECIFICATION

1.

1.1

1.2

2.1

2.2

23

3.1

4.1.

5.1

SCOPE
The Provision of Radiology Services are required for the Townsville Health Service District.

The Townsville Hospital has staff Radiologists and only requires reporting services to supplement its
workload capability.

The Townsville Hospital (TTH) incorporates the Townsville General Ho Kirwan Hospital for
Women. It offers world class health care services in a state-of-the-art he iligg/ Tt is the largest
hospital in provincial Australia and supports the local community as we north to Thursday
Island and Papua New Guinea, west to Mount Isa and south to Sarina.

This hospital of 460 beds is the major tertiary referral hospital of the tn Zop¢ and has been designed to
cater for continuing developments in medical technology and pajient-care. It i major teaching hospital of
the James Cook University School of Medicine and is closely affilja ifi the University of Queensland and
James Cook University. The Rural Health Training Unit alge, has'g \¢Jés€ association with the hospital and a
number of rural skills posts are available.

http://www.health. qld.gov.au/maps/images/DHS_Mép. fd
DEFINITIONS

Any definitions used in this Part shall have the £3 ing/Ag definitions used in Parts A and C.

The Initial Period will be two (2) years.

A reference to a category, group, syb ¢if’ No is a reference to the MBS equivalent term as

structured under the MBS.
SERVICES REQUIRED
Reporting Services as per Schedule 2, Part 1 in Part D — Additional Conditions.
PRICING/FEES

Reporting Services

(a) be offered oh the basis of a percentage of the MBS Scheduled Fee which is current at the
i Prices may be submitted on the basis of up to or more than 100% of the MBS

(b) {MBS Scheduled Fee offered may vary for each Group or Sub-Group.

(c) of the MBS Scheduled Fee offered shall be the same for each examination within a Group

or Sub-Group as detailed in, clause 1.1 of Part 1 — Reporting Services in Schedule 2.

(d) | Percentage of the MBS Schedule Fee offered may vary for each of the four (4) timeframes specified
in clause 1.3 of Part 1 — Reporting Services in Schedule 2, in accordance with (b) and (c) above.

ENVIRONMENT AND WORKFLOW

Current Medical Imaging —Workflow for external reporting to QRIS
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QH has developed a comprehensive interface specification for reports inbound to QRIS according to the
summary workflows described below. Offerers can access the detailed specification upon request.

Clinical Workflow for External Reporting

Imaging studies will be registered in the QH Radiology Information System (QRIS), acquired in QH facilities
using QH modalities and stored to a QH PACS.

Studies for external reporting will be transferred to the external suppliers’s imAge management system using

DICOM send mechanisms.

e and transmit this
described below.

The external supplier will report the study and format the report intg/a
message to QRIS according to the secure transport mechanisms and QH £

Information Flow
Queensland Health

I

|

Worklist > Acquire I
Modalit Image I
|

I

l

Patient \

Preserve N
Image

X% Radiologist

=y

Re
port

. Validate

QRIS Report

External
RIS

Secure

Messagin
Transport dand

) - D’
Service Re
i
pert
X _J oot A\

Message Message

A patient is registered at a QH facility and is scheduled for an examination in QRIS. The DICOM images W111
be acquired using a Q

Once the integration pathway between the STS and the messaging agent has been established and configured
securely, it is the responsibility of the messaging agent to securely transmit the ORU message to STS. The
STS is responsible for facilitating transmission to QH systems. Upon receipt of the HL7 ORU message, the
STS will also produce and send an HL7 acknowledgement message to the messaging agent

The STS decrypts the message and makes it available to QRIS. Once the ORU message is provided to QRIS
in the correct format, QRIS will attempt to process the message according to specified business rules.

Radiology Services Revised - 23.10.09
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An HL7 application level acknowledgement is possible if required. The application acknowledgement could
be sent to the original external supplier via STS and the Messaging Agent. The application acknowledgement
could also transport any exception messages back to the external provider.

Acceptance Policies

All ORU inbound results made available to QRIS will be processed. However, the following key policies
must be adhered to ensure acceptance of ORU examination results into QRIS

N
Policy # Policy Description << // /7
1 The HL7 ORU message must conform to the QH HL7 ORU interfa}e//spgciﬁ W
~

2 The ORU report must reference an existing patient. Patient details((keferéne€d by the QH local UR) must exist
in QRIS. QRIS will not be creating patient records from ORU mes g

3 Details of the report author responsible for the report in the WRSZ) must exist in QRIS.

4 The local patient UR number and Study ID must be € ted e DICOM image header or in the HL.7
ORM message and presented in PID-3 and OBR-3 f s, re ct yoly, of the ORU message

5 Patient ID (PID-3) in the ORU inbound report wﬂ{lém,z(jéd W‘:he local (QH) UR Number in QRIS

6 Placer Order Number (OBR-2) in the ORU inbound relwge matched with the Study ID in QRIS.

7 Only a single report per HL7 message wij Supported, AJsingle report for one or more examination(s) is
supported.

/> <~/

8 Only Final and Corrected (Amend )stlt/ will peyaccepted : OBR-25 and OBX-11 = “F” or OBR-25 and
OBX-11 ="C”

9 Only Production messages y{g/ge ac)e):.t@&ﬁ 11.1 =%p~

10 Whilst RTF reports can be sup\/ through the ORU interface message specification, a business decision has
been made that RTF reports will ni ccepted until all implications have been considered.
Therefore, reports with OBX-2 = “ED” or OBX-2 = “RP” will be rejected. Only Formatted Text reports will
be accepted. (OBX-2 = “FT”)

DOH-DI1 -12/13-003 oocunen 2«
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DICOM — HL7 Field Mapping

The diagram below highlights the key field mappings between the sent DICOM image header and the HL7
ORU inbound report. The fields in yellow indicate the fields that will be used to unique identify the patient
and associated exam in QRIS.

 DicOMimngcHendsr HL7 ORU Inbound Report

 Pafent
Patient ID
Group: 0010; Element: 0020

L Group; 0010; Element: 0010 :

- Patient Birth Date o

- Group: 0010; Element: 0030

Patient Sex

~ Group: 0010; Element: 0040

Study -

OBR

Accession Number » Placer Order Number
Group: 0008; Element: 0050 OBR-2
Study Date / Universal Service 1D
Group: 0008; Element; 0020 1 OBR4
Study Time Observation Date/Time
Group: 0008; Element; 0030 OBR-/
Study Description )772,47
Group: 0080; Element 0030 “%, Q
~ %\ OBX
\ Observation Identifier
0BX-3
\ Date/Time of Observation
0OBX-14.

Radiology Services
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6. WORKLOAD DATA

6.1 Reporting Services:

500 to ~
Group 11 - Ultrasound 3,000 %7 00
Group 12 - Computerised (/ N
Tomography 200 to 800 50 0 %) %\
Group 13 - Diagnostic 15,000 to ~
Radiography X-Ray 40,000 —
QUALITY ASSURANCE

7.1 The Offerer shall be compliant with the Accreditation € or Pragtices providing Diagnostic Imaging
Services, as required by the Australian Government Dep of Hgglth and Aging.

7.2 The Offerer shall comply with all the Accreditation requirements for Practices providing Diagnostic Imaging
Services, as issued from time to time by the Austfalian Gove nt Department of Health and Aging.

8. EVALUATION OF OFFERS

8.1 In evaluating Offers, regard will be givento

e  Offerer’s ability to provide appropriately qualified staff

¢ Suitability of the administrative procedures and the appropriateness of invoice and accounting
systems

¢ Comparative Costs of the requested services

8.2

8.3 The QueenslanthGovernment has framed its 2020 vision for Queensland around five ambitions that
address current and future challenges. Targets have been set for each ambition.

Ambition

Strong - Creating a diverse economy powered by bright ideas

(Cyvoon . Drr\fpr‘ﬁnn any ]‘;'FF‘Qf‘I]P QﬂA Pﬂ‘"’fﬁﬂmpﬂf
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Smart - Delivering world-class education and training

Healthy - Making Queenslanders Australia's healthiest people

Fair - Supporting safe and caring communities

(For further details on these ambitions please refer to the/)following website: -

http://www.towardq2.gld.gov.au/tomorrow/index.aspx)

Queensland Health is committed through its purchasing to advance these
practical.

9. OFFER SUBMISSION

9.1 Offerers shall retain Parts A to D of the Request for Offer for fut
your Offer.

not return these pages with

9.2 Three (3) hard copies of all Offer documents shall be submy

Radiology Services Revised — 23.10.09
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Parties

The State of Queensland acting through the Department of Health ABN 66 329 169 412 of 147-163
Charlotte Street, Brisbane in the State of Queensland (Queensland Health)

The person specified in item 1 of schedule 1 (Supplier)

/>
Background
A Queensland Health operates the Hospital.
B It is the function of Queensland Health to provide, manage and \deliver” publi¢ sector health services and

ensure that health services are of a high quality.

C To fulfil this function Queensland Health requires quality diag ifg service to be provided in a cost

effective and timely manner.

D Queensland Health conducted an offer process foy/the profision W the Services, and the Supplier is a

preferred offerer.

E Queensland Health engages the Supplier to proyide the Service$ required by Queensland Health according to

the terms of this Agreement.

Agreed Terms

1. INTERPRETATION
1.1 Definitions

In this Agreement:

“Approved Radiologist” means initially a Radiologist specified in item 6 of Schedule 1, and any additional
or replacement Radiologist approved by Queensland Health from time to time pursuant to clause 4.3.

“Authorisation” means:

(a) any consent, registration, filing, agreement, notarisation, certificate, licence, approval, permit,
authority or exemption from, by or with a Governmental Agency; or

D @ trdlt f@t] 3 iz@zﬁi@iol :@ i for Townsville Health Service District Page 2 of 39
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(b) any consent or authorisation, regarded as given by a Governmental Agency due to the
expiration of the period specified by a statue within which the Governmental Agency should
have acted if it wishes to prescribe or limit anything already lodged, registered or notified
under that statute.

“Best Practices” means the practices for providing the Services:

(a) with due care and skill and administered in a timely and efficient manner and without
unnecessary or unreasonable delays;

(b) in accordance with evidence based best clinical practice;
(c) in accordance with all relevant codes of practice and latory or professional

requirements or practices for the delivery of the Sef¥i the Radiation Safety Act
1999 (Qld) and all radiation safety standards made Wide s gmended from time to time);

(d employing sufficient numbers of personnel wi P afely qualified, experienced and
trained to deliver the Services;

()  with sufficient resources, consumables/4
63) operating in a manner which is safe to'w

(2) ensuring that adequate equip
Services;

(b with all Authorisations

“Billable” means services as detep
Hospital Admitted Patient Data
Medicare Legislation and the
eligible for rebate from Medicare.
“Business Day” means a day which is not Saturday, Sunday or bank or public holiday at the relevant
Hospital.

“Change in Control” of the Supplier means a change in control (as defined in section 9 of the Corporations
Act) of the Supplie ny holding company of the Supplier.

“Clinical Privi
fields that i diea
specific to the~

dges” mea e range and scope of clinical responsibility and duties within defined clinical
practitioner may exercise in each Queensland Health facility where such privileges are

and judgement together with communication skills, personal behaviour and professional ethics necessary to
provide safe, high quality health care services.

“Confidential Information” means information of Queensland Health (irrespective of whether it has been
reduced to material form) that is by its nature confidential and includes:

(a) Personal Information held by Queensland Health;

(b) the deliverables or any materials created by the Supplier pursuant to this Agreement;

@ traqct fe E‘H i*zmgiol @z' Jfor Townsville Health Service District Page 3 of 39
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(c) any patient records;

(d) information acquired by the Supplier in the course of discussions and negotiations between the
parties;

(e) business and clinical processes and procedures, policies and operational and planning documents;

6)) all notes, calculations, memoranda, reports, documents, communications and copies of the aforesaid

associated with (a) to (e) inclusive created pursuant to the Agreementr otherwise by the Supplier, its

key personnel, officers, directors, employees, agents or sub-contrac

() information comprising in or relating to any IP Rights (wh or unregistered) of
Queensland Health including information relating to any trad ef logies or know-how of
the Disclosing Party;

(h) information or material proprietary to Queensland Health;

@ information designated in writing as confidential by Qub apd-Hgalth from time to time during the

term of the Agreement;
() the information the Supplier knows or ought 6 know/it’is cogfidential;
w(Qgensland Health;

& information imparted in confidence to the Supplie

) the terms of this Agreement; and

(m) any other information classifiable/iff equity a 1dential information.

(o) that is or becomes generallyb es available to the public other than as a result of a disclosure by
the Supplier; or

(p) that becomes available to the Supplier, on a non-confidential basis from a source other than
Queensland Health which has represented to the Supplier that it is entitled to disclose such
informatio

ation” extends to all forms of storage or representation of the information
ut not limited to, loose notes, diaries, memoranda, drawing, photographs,

eans the Corporations Act 2001 (Cth) and the Corporations Regulations made under
e to time.

“Credentials” means the formal education, qualifications, training, experience, college memberships and
clinical Competence of a medical practitioner providing a professional health service.

“Credentials and Clinical Privileging Committee” means the committee having the power to verify the
Credentials and recommend the grant of Clinical Privilege rights for and on behalf of Queensland Health in
respect of those rights to be granted to a medical practitioner performing health services at a Queensland
Health facility.
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“Director of Medical Imaging Services” means the on-site manager of the Medical Imaging Department at
the Hospital, commonly the chief radiographer at the Hospital, (or the person acting in that position).

“Dispute” means any dispute, disagreement, claim, controversy, demand, proceeding, suit, litigation, action
or cause of action under this Agreement.

“District” means the health service district under the HSA specified in item 4 of Schedule 1.

hief Executive Officer of the

“District Chief Executive Officer” meané the person appointed as Distri
District under the HSA (or an authorised delegate).

“Extended Period” means the period or periods specified in item 3(a)

“Executive Director of Medical Services” means that person app¢int ¢ting in the senior medical

position (however described) in the District.
“Force Majeure” means any of the following:

(a) act of God;

®) law, rule, regulation or order of any Gove
(c) act of war declared or undeclared,
(d) accident, fire, explosion, epidemic;

(e) public disorder;
® riot, civil disturbance, insurtect ebullion/sabotage or act of terrorists;
(2) flood, earthquake, hail, lig
(h) strike, boycott, lockout or other¥absur disturbance,
which:
@

)

(k) wasdot d
“Gover l Agency” means any government or any semi-governmental administrative, fiscal or judicial
body, deparbment, commission, authority, tribunal, agency or entity.

“Guide ak the meaning given in clause 13.

“Hospital” means the Hospital specified in item 5 of Schedule 1, and any other public health facilities within
the District as are agreed between the parties from time to time.

“HSA" means the Health Services Act 1991 (Qld).
“Imaging Services” means the services described as such in Schedule 2.

“Initial Period” means the period specified in item 3 of Schedule 1.
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“Insolvency Event” means any of the following:

(a)

(b)

(©

(d)

(e)

®

(g
(h)

(i)

@
(k)

a person is or states that the person is unable to pay from the person’s own money all the person’s
debts as and when they become due and payable;

a person is taken or must be presumed to be insolvent or unable to pay the person’s debts under any
applicable legislation;

an application or order is made for the winding up or dissolution or

gsolution is passed or any steps

of any relevant jurisdiction is appointed in respect of a co afty/gétion is taken to appoint
any such person and the action is not stayed, withdrawn or i Yseven days;

a controller is appointed in respect of any property of

given to the corporation;

a distress, attachment or execution is levied ¢

against himself or herself

a person presents a declaratiQif ¢f intention under section 54A of the Bankruptcy Act 1966 (Cth); or

anything analogous to or of a simular effect to anything described above under the law of any relevant
Jurisdiction occurs in respect of a person.

“TP Rights” is an abbreviation for Intellectual Property Rights and means all registered and unregistered
rights in Australja throughout the world in respect of copyright, trade or service marks, designs,

“Loss” meang aqy loss (including loss of profit and loss of expected profit), claim, action, liability, damage,
cost, charge, exyfense, outgoing, payment, diminution in value or deficiency of any kind or character which a
person pays, suffers or incurs or is liable for, including:

(a)
(b)

interest and other amounts payable to third parties; and

legal (on a full indemnity basis) and other expenses incurred in connection with investigating or
defending any claim or action, whether or not resulting in any liability, and all amounts paid in
settlement of any claim or action.

“MBS” means the Medicare Benefits Schedule published by the Commonwealth.
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“Medical Imaging Department” means that department of the Hospital, which provides Medical Imaging
Services and Radiological Services.

“Medical Imaging Equipment” means any equipment used in providing Medical Imaging Services and
Radiological Services.

“Medical Imaging Services” means the medical imaging, professional, technical and administrative support
services provided by the Hospital.

2

“Medical Records” means all patient medical records created by the Supplier rsonngl in the performance

of the Services.

“Notice of Dispute” has the meaning given in clause 13.2.

“Personal Information” means information or an opinion (1nclud1ng information or an opinion forming part
of a database), whether true or not, and whether recorded in 4 40T not about an individual whose
identity is apparent, or can reasonably be ascertained, from the }

“Personnel” of a party means the party’s officers, emplogees ggents\and contractors.
“Quality Standards” means the standards which:
(a) satisfy Best Practices; and

(b) meet clinical practice guidelines /A
nominated by Queensland Health

“Radiological Services” means the
practitioners in diagnostic radiolog

’s Personnel registered by the Australian Health Practitioner Agency
diglogy.

“Radiologist” means any of the
as a specialist practitioner in diagnost1

“Radiologist Services” mean the services described as such in Schedule 2.

“Reporting Services” means the services described as such in Schedule 2 and includes any pre-request and
post-request consultafiegs reasonably required by Queensland Health.

1.2

Unless expressed’to the contrary, in this Agreement:
(a) words in the singular include the plural and vice versa;
(b) any gender includes the other genders;
(c) if a word or phrase is defined its other grammatical forms have corresponding meanings;

(d “includes” means includes without limitation;
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1.3

2.1

2.2

3.1

3.2

33

(e) no rule of construction will apply to a clause to the disadvantage of a party merely because that party
put forward the clause or would otherwise benefit from it; and

(f) a reference to:

(1) a person includes a partnership, joint venture, unincorporated association, corporation and a
government or statutory body or authority;

(ii) a person includes the person’s legal personal representativesy/puccessors, assigns and persons

substituted by novation;

(i)  any legislation includes subordinate legislation under that legislation and

subordinate legislation as modified or replaced; and

@iv) an obligation includes a warranty or representation ferenge to a failure to comply with
an obligation includes a breach of warranty or representation,

Headings
Headings do not affect the interpretation of this Agreerpent.
TERM |
Initial Period
d continues for the Initial Period.

This Agreement commences on the Co

Renewal

of this Agreement for the Extended Period. Queensland
written notice of its intention to extend the term of this

Queensland Health may at its optig
Health must give at least ninety
Agreement under this clause 2.2,

SERVICES

Appointment of Supplier

ints the Supplier, and the Supplier accepts that appointment, to provide the Services
this ent.

Queensland Heal
during the term g

gplier’s appointment under this Agreement is non-exclusive and Queensland Health may
he Sefvices itself or acquire the same or similar services from other persons.

ase of any Services which are only required to be performed by the Supplier upon request by
Queenstdnd Health, Queensland Health makes no representation or warranty that it will procure those
Services at all or that it will procure any anticipated total value, quantity or frequency of those
Services.

(b)

General service requirements
The Supplier must:

(a) perform the Services:
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6] in accordance with this Agreement;

(ii) in accordance with the Quality Standards;

(iiiy  inthe manner reasonably required by Queensland Health; and

@iv) at the times, and within any time limits, required for the performance of the Services;

(b) obtain and maintain all Authorisations necessary for the provision of/the Services in accordance with

this Agreement;

© consult and cooperate regularly with the District Chief Executivi er, thé Axecutive Director of

Medical Services and the Director of Medical Imaging ServiCesy as i throughout the term of
this Agreement;
(d comply with Queensland Health's quality management policies and ciples and participate in the

Hospital's accreditation program; and

(e) comply, and must ensure that its Personnel comp)

1) all applicable laws and standards; a

(i1) all applicable directions, policies, procedus { practices of Queensland Health from time
to time.
3.4 Notice of claims or threatened claims
(a)
Supplier or a Radiologist i connection with the Services.
(b) A notice required by clause 3.4(a) must include full particulars of the actual or threatened claim or the

incident that is likely to give rise to a claim.

4.
4.1
Subject to claud€ 4.2 the Supplier must ensure that:
(a) the Services are only performed by Approved Radiologists; and
(b) the number of Radiologists approved as Approved Radiologists under this Agreement are sufficient,
at all times, to enable the Supplier to properly and efficiently perform all Services required, or
reasonably likely to be required, to be performed by the Supplier under this Agreement.
4.2 Imaging Services — Radiographers and Sonographers
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4.3

The Supplier may permit radiographers and sonographers to perform any radiography and sonography
required to be performed as part of the Imaging Services provided that:

(a)
(b)

Approval of Approved Radiologists

(a)

(b)

©

(d

the radiography or sonography is performed under the necessary supervision of an Approved
Radiologist; and

the radiographer or sonographer performing the radiography or sonography is registered with the
relevant Queensland professional registration board and is appropriately skilled and experienced to
undertake the radiography or sonography.

s written approval of
nder this Agreement.

The Supplier may by notice to Queensland Health, request Qu
one or more additional or replacement Radiologists as Approyed }
[0

The Supplier agrees that despite Queensland Health's ap

(i1) has failed to act in accordancé
(iii) is negligent, careless, ingép

(iv) uses intoxicating be 210 »-

pading information regarding their qualifications or experience or fails
i fonnatlon regarding their qualifications or experience required by

™) provides false o
to provide any matebia
Queensland Health

(vi) displays disgraceful or improper conduct or conduct which shows an unfitness to continue to
provide the Services; or

(vii) 91 ntials or Clinical Privileging Committee recommends to the District Chief
cer that the Radiologist’s Clinical Privileges be restricted.

potwithstanding clause 4.6, if Queensland Health notifies the Supplier that it reasonably
believes that the Radiologist should not continue to perform the Services under this
Agreement;

(i)  the Radiologist ceases to be registered by the Australian Health Practitioner Agency as a
specialist practitioner in diagnostic radiography or the Radiologist’s registration is suspended
or becomes subject to conditions which are not acceptable to Queensland Health; or

(iv) any Credentials or Clinical Privileges Committee recommends to the District Chief Executive
Officer that the Approved Radiologist’s Clinical Privileges be withdrawn.
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(e)

®

4.4 Requirements of Approved Radiologists

(a)
(b)

(c)
(d)
(e)
®

(&)

(h)

(i)

9)

If a Radiologist’s approval as an Approved Radiologist is suspended or withdrawn in accordance with
clause 4.3(c) or a Radiologist ceases to be an Approved Radiologist in accordance with clause 4.3(d),
the Supplier must:

@) ensure that the person:

A) immediately ceases to perform the Services; and

®B) returns to Queensland Health any property or in ation of Queensland Health in

suspended or ceasing to be an Approved Radiolog ppligafle; and
(ii) promptly identify a suitable replacement Radiologist est Queensland Health’s written
approval of the Radiologist as an Approved Radiologi Agreement.

Radiologist is the subject of
actitioner Agency as a specialist
iologist’s registration is suspended or

The Supplier must promptly notify Queensland He
investigation or ceases to be registered by the Austra
practitioner in diagnostic radiology or if an
becomes conditional.

is of good repute and character;

behaves in professional and coyit
patients;

does not represent that he ptoyed by, or acts on behalf of, Queensland Health;
provides the Services in accordahce with the Quality Standards (to the extent applicable);

attends at the Hospital to perform any Services which are required to be performed at the Hospital;

has and maintains during the term of this Agreement, unconditional registration with the Australian
Health Pragtitjoner Agency as a specialist practitioner in diagnostic radiology;

complies with all laws, standards (including all standards made under the Health Practitioners
(Professional Standards) Act 1999 (Qld)), rules, regulations and policies applicable to the Approved
Radiologist’s medical practice and as are required or necessary for the performance of the Services;

complies with the policies and procedures of Queensland Health as amended from time to time, in
relation to the performance of clinical services and as otherwise associated with the provision of the
Services;
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&) participates and co-operates in any clinical audits that may be required by the Supplier or Queensland
Health from time to time;

O complies with the quality assurance, quality improvement and peer review policies and requirements
of the Supplier, Queensland Health and the Royal Australian and New Zealand College of
Radiologists (or any other relevant professional body); '

(m)  notifies the Supplier as early as possible of any potential or possible claims against the Approved
Radiologist in respect of the Services and provide all such details and/Apformation as the Supplier may
require in respect of any claim.

4.5 Credentials and Clinical Privileges

ved Radiologist does not
pless:

Notwithstanding anything in this Agreement, the Supplier must en
perform any Services for the Hospital (or any other Queensland Hed

(a) the Approved Radiologist has had his or her Cred
Privileges by Queensland Health; and

(b) the Services are within the scope of the Clinicz
Approved Radiologist.

4.6 Notice to Show Cause

(a) If, in the opinion of Queensland Hea

(®)

(i)

(iii)

(iv)  provides false or misleadiifg information regarding their qualifications or experience or fails
to provide any material information regarding their qualifications or experience required by
Queensland Health; or

W) djs disgraceful or improper conduct or conduct which shows an unfitness to continue to

ervices,

at it is a Show Cause Notice under the provisions of clause 4.6(a);

(i1) the period, being not less than 14 days after the date of the Show Cause Notice, within which
the Supplier must respond; and

(iii)  the reasons for the issue of the Show Cause Notice.

(¢) Unless otherwise advised by Queensland Health, on and from the date of the Show Cause Notice the
Approved Radiologist will be suspended, and the Supplier shall ensure that the Approved Radiologist
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5.1

5.2

5.3

does not perform any of the Services, until the matters raised in the Show Cause Notice are responded
to and resolved in a manner satisfactory to Queensland Health.

(d) If the Supplier responds to the Show Cause Notice (“Show Cause Response”) in writing, Queensland
Health must consider the response and determine (at its sole discretion) whether or not to withdraw its
approval or impose any condition on its approval including (without limitation) the removal of any
privileges to perform the Services.

ithin 14 days of receiving the
Health’s decision in respect of
Appregved Radiologist also

(e) Queensland Health must notify the Supplier in writing of its decisio
Show Cause Response. The Supplier must comply with Queensl
any Show Cause Notice and Response, and must ensure that an

complies.

Queensland Health of a

0 If the Supplier has been advised under clause 4.6(d) tha
ipt of that notice request that

Radiologist has been withdrawn, the Supplier may, within

(2) If the Supplier fails to respond to the Show Cause Notics within the period specified in the
notice, Queensland Health may, by written notig i /Supplier, withdraw the approval of the
Radiologist.

ACCESS TO HOSPITAL

Right to access

Subject to this clause 5, Queensland Healtly wi ide gach Approved Radiologist with such access to the
Hospital as is necessary to perform the iey’ ¢/ obligations under this Agreement.

The Supplier must ensure that & ' sing

Approved Radiologist complies witk

Conditions of access

e Hospital for the purpose of performing the Services, each

(a) all policies, procedures and codes of practice of Queensland Health in force from time to time,
including those concerning:

(1) haragsment;

orkplace health and safety; and

security; and

(b) all reasdhable directions (whether written or verbal) issued by Queensland Health from time to time.

Induction and training

The Supplier must ensure that each Approved Radiologist that may access the Hospital for the purpose of
performing the Services attends all training which Queensland Health requires them to attend from time to
time in connection with the policies, procedures and codes of practice of Queensland Health.

MEDICAL IMAGING EQUIPMENT
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6.1 Medical Imaging Equipment

(a)

(b)

6.2 Loaned Medical Imaging Equipment

The Supplier must use the Medical Imaging Equipment supplied by Queensland Health at the
Hospital when performing any Services at the Hospital.

Except for the Loaned Medical Imaging Equipment, the Supplier must supply all of the equipment
necessary to properly and efficiently perform any of the Services which are to be performed at any
premises other than the Hospital.

(a) Queensland Health will loan the Loaned Medical Tmaging Equi
Supplier in the performance of the Services which are pepd
premises other than the Hospital.

(b) Subject to clause 6.4, Queensland Health will be responsible for the
Loaned Medical Imaging Equipment during the peri it~is tos
6.2(a);

(c) The Supplier must promptly notify Queenslang
@ of any loss, theft or destruction of, ord

Medical Imaging Equipment; or
(ii) if the Loaned Medical Imagjs
6.3 Requirements in relation to use of Medig

The Supplier must:

(a) only use the Medical Irha
under this Agreement;

(b) take reasonable care of the Medical Imaging Equipment;

(c) take reasonable precautions to secure the Loaned Medical Imaging Equipment during the period that

(d)

(e)

®

it is loaned {o the Supplier under clause 6.2(a).

6.4 Indemnity

The Supplier indemnifies Queensland Health for any loss, theft or destruction of, or damage (other than fair
wear and tear) to, the Medical Imaging Equipment that is caused by any act or omission of the Supplier or its
Personnel.

7. PAYMENT AND ACCOUNTING
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7.1

7.2

73

7.4

7.5

Fees
(a) The fees payable for the Services are set out in Schedule 3.

(b) The fees specified in this clause 7.1are the only amounts payable by Queensland Health in connection
with this Agreement.

Invoice

The Supplier must invoice Queensland Health for all Services performed duting 4calendar month within 10
Business Days after the end of the month.

Payment

(a) Subject to this clause 7.3, Queensland Health will pay the er the' dgmount due under a correctly
rendered invoice within one month of the end of the meonth in whi nvoice is received.

b) An invoice is correctly rendered if:
@ the amount claimed under the invoice A ent under this Agreement;

(ii) the Supplier has complied with all of i the date of the invoice;

(iii)  the invoice is in the form (iffaqny) reasonably required by Queensland Health from time to

time; and
(iv) it is accompanied by Ap gortingvinformation or documentation (if any) reasonably
required by QueenslandNJea e to time,
(c) Queensland Health is not Ai4 és in respect of any part of the Services which Queensland
Health reasonably deteri ot-béen performed in accordance with this Agreement.
(d) Where Queensland Health, acling seasonably, disputes a fee claimed under an invoice, Queensland

Health does not have to pay the relévant portion of the invoice until the query or dispute is resolved.

(e) Payment by Queensland Health of an amount claimed under an invoice will not constitute an
admission Queensland Health that the Services have been performed in accordance with this

Annual Increase in MBS Scheduled Fees and MBS Updates

(a) If the fees set out in Schedule 3 are expressed by reference to MBS scales or MBS item numbers,
then in May and November each year during the term of this Agreement, those fees may be varied to
incorporate any increase in the fee specified for a particular MBS item number stated in Schedule 3.
The revised fee for each MBS item number in an Approved MBS Category will be calculated on the
basis set out in Schedule 3.

(b) If any updated MBS is published which includes new MBS scales or Item Numbers, or additional
MBS Items, that are clinically appropriate for a patient but are not stated in Schedule 3, then the
Services described by the new scale or Item Number or additional item may be provided by the
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8.1

8.2

8.3

8.4

9.1

Supplier to patients where approved in writing by Queensland Health. Where such approval is given,
the fees set out in Schedule 3 shall be taken to be adjusted to include the new or additional Item

Numbers or scales.

(c) The fees set out in Schedule 3 will be adjusted in accordance with this clause and will be taken to be
incorporated into this Agreement and to apply from the date that the updated MBS applies.

- (d) The Supplier agrees to promptly provide Queensland Health with a revised Schedule 3 as adjusted

once notified by Queensland
us Schedule 3.

from time to time in accordance with this clause, which Schedule
Health as accepted) shall be taken to be inserted in replacement of

COOPERATION AND REPORTING

General

(a) The Supplier must, and must ensure its Personnel, liaise a coperat #ith Queensland Health and its
(b)

(c)

Monthly report

Without limiting clause 8.1, within five’ Busing after the end of each calendar month, the Supplier

must submit a report to Queensland ¢ form reasonably required by Queensland Health,

specifying:

(a) an itemised summary of 4l fces ded to patients at the Supplier's Premises during the month;
and

(b) any other information in connectiolf with this Agreement reasonably required by Queensland Health.

Operational Audit

The Supplier must, ﬁve Business Day’s notice during normal business hours (or as otherwise agreed

between the parfcs and provided persons (Auditors) nominated by Queensland Health supervised
access to the i ises, books, records, documents, computer systems, equipment and other
property to v, 0 11ance by the Supplier with its obligations under this Agreement and its likely capacity
to continuetesgmp b its obligations under this Agreement.

QueenslandN\d h will on an annual basis, or any other time as specified by Queensland Health, conduct a
clinical aud1t e Radiology Services provided by the Supplier to Queensland Health including but not
limited to, and where they a part of the services provided, a clinical review of investigatory, procedural and
reporting services provided by the Supplier in areas of plain x-rays, CT scanning, diagnostic studies,
angiographic procedures, interventional procedures, off site and remote services and miscellaneous services as
determined by Queensland Health.

CONFIDENTIALITY

Provision of Confidential Information
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9.2

9.3

94

9.5

9.6

9.7

9.8

9.9

Queensland Health agrees to provide the Supplier with Confidential Information necessary for the purpose of
the performance of the Services under this Agreement.

Acceptance of obligation

Subject to clauses 9.4, 9.5 and 9.6, the Supplier shall keep secret and confidential all Confidential
Information of Queensland Health and shall not directly or indirectly disclose all or any part of that
Confidential Information in any manner whatsoever, in whole or in part to a third party without the prior
written consent of Queensland Health or subject to clause 9.9 as required by 4y

Use solely in accord with Agreement

égnsland Health solely for
¢ of this Agreement.

Disclosure to those who need to know

The Supplier may only disclose the Confidential Information o
employees and legal advisers as required for the perforpdance of\the

this Agreement or as permitted by law.

and Health to those of its officers and
duties on behalf of the Supplier under

Actions of others

The Supplier will ensure that no officer, e
written consent of Queensland Health, disg
Information of Queensland Health for 2
Agreement and in accordance with the tefn gément,

ployee or legal ddviser of the Supplier will without the prior

Confidentiality agreements

If requested by Queensland Heal
whom it is proposed that the Con tal Informahon of Queensland Health will be disclosed in accordance
with this Agreement, execute a confientiality agreement on substantially the same terms and conditions as
contained in this Agreement before any of’Queensland Health’s Confidential Information is disclosed to that

person.

No misuse

Without limiting/the a the Supplier acknowledges that it shall not:
e Sqnfidential Information of Queensland Health;

e \Confidential Information for Supplier’s own business purposes without authorisation from
dsland Hiealth; nor

sopies in any format of the Confidential Information without the express authorisation of
Queenstand Health or in accordance with this Agreement.

Access

The Supplier shall keep the Confidential Information of Queensland Health in a secure location so that no
unauthorised person is.able to gain access to it.

Disclosure required by law
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In the event that the Supplier becomes aware that it is or may be legally compelled (including by oral
questions, request for information or documents, subpoena, civil investigative demand or similar process) to
disclose any of the Confidential Information of Queensland Health, the Supplier will provide Queensland
Health with prompt written notice so that Queensland Health may seek a protective order or other appropriate
remedy and/or waive compliance with the provisions of the Agreement. In the event that such protective
order or other remedy is not obtained, or Queensland Health waives compliance with the provisions of this
Agreement, the Supplier will furnish only that portion of the Confidential Information which is legally
required and will exercise its reasonable best efforts to obtain reliable assurance that confidential treatment
will be accorded to the Confidential Information.

910  Acknowledgement

The Supplier acknowledges and agrees:

(a) an unauthorised disclosure or use of the Confidential Info iefi, 6T Queensland Health by its officer,
employees or legal advisers shall constitute a breach of this Agfeement By the Supplier;

(b) nothing contained in this Agreement shall be constried ant
Right other than a right to use and copy the {ewtjdl Information in accordance with this

Agreement;

(© any unauthorised reverse engineering, cop

confidence;

(d) the value of the Confidential Infg
inadequately compensate Queéns
Supplier;

(e) without in any way co @ g Queenisland Health’s right to seek damages or any other form of

’ relief in the event of a breachwdf/this Agreement, Queensland Health may seek and obtain an ex parte

interlocutory or final injunctivg te_prohibit or restrain the Supplier or its officers, employees or legal
advisers from any breach or threatedied breach of this Agreement; and

® that Queensland Health provides no warranty as to the accuracy, completeness or currency of the
Confidential Information of Queensland Health.

9.11 Return of Confidpnti ormation

sgturn or destroy (at Queensland Health’s discretion) all materials containing Confidential

The Suppliey/ny
4 th e no longer required by the Supplier, or otherwise when directed by Queensland

9.12  Person

spplier acknowledges that it is a bound contracted service provider for the purposes of the
Information Privacy Act 2009.

(b) The Supplier must:

(i)  inrelation to the discharge of its obligations under this Agreement, comply with parts 2 and 3
of Chapter 2 of the Information Privacy Act 2009 as if the Supplier was Queensland Health;

(i1) ensure that Personal Information is protected against loss and against unauthorised access,
use, modification, disclosure or other misuse;
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(ili)  not use Personal Information other than for the purposes of performing its obligations under
this Agreement, unless required or authorised by law;

(iv)  not disclose Personal Information without the prior written consent of Queensland Health,
unless required or authorised by law;

v) not transfer any Personal Information outside of Australia without the prior written consent of
Queensland Health;

(vi) ensure that access to Personal Information is restricted t its emyployees and officers

who require access in order to perform their duties under :
(vii)  ensure that its officers, employees and sub-contr; ith the same obligations
imposed on the Supplier under this clause;

nsland Health to respond to
containing a person’s Personal

(viii) fully cooperate with Queensland Health
applications for access to , or amendment
Information and to privacy complaints;

(ix) immediately notify Queensland Heg
x) upon request by Queensland Health, promptly
(©) Upon request by Queensland Heg

(d) The Supplier must immedj4
clause 9.12.

9.13  Privacy Act

Nothing in this clause 9 is intended to limit any obligation of the Supplier under the Privacy Act 1988 (Cth)
that the Supplier may have as an organisation with respect to Personal Information.

9.14  Ownership of Méic cords

agrees that title to, and copyright in, all Medical Records vests in Queensland Health

(a)

(b) phier ggrees to obtain all necessary assignments from the Supplier’s Personnel in respect of

(c) The Supplier will ensure that all original medical records from Queensland Health (if any) and any
Medical Records are provided to Queensland Health as soon as practicable after .the particular
Services to which they relate have been completed.

(d) The Supplier must not:

(i) delete or destroy copies of Medical Records provided to Queensland Health until it receives
confirmation the Medical Records have been received and saved in uncorrupted form by
Queensland Health;
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(i1) allow patients to deliver Medical Records to Queensland Health, unless otherwise instructed
by Queensland Health.

(e) Despite Queensland Health’s ownership of the Medical Records, the Supplier may retain a copy of
any Medical Records which it is required by law to maintain.

® The Supplier warrants that electronic transfer of patient information and images by it will not
compromise service integrity or patient confidentiality.

9.15 Media releases

9.16 Survival

This clause 9 survives the expiration or termination of thig Agr:

10. INDEMNITY
(a) For the purposes of this clause 10 and 11, the fo initions will apply:

“Queensland Health” includes an{dfficer, empjgyee or contractor of Queensland Health (but

“Supplier” includes an offigé

Approved Radiologists and Pra
(b) The Supplier indemnifjé

death), costs and expenses (Inghs

Queensland Health under this sbkgtause may sustain, incur or which may be brought or made by any

person, arising out of or in connection with:

(i) a breach of this Agreement by the Supplier;

mance or purported performance of the Services by or through the Supplier;

Tse of the Hospital by the Supplier;

2 breach of the IP rights of Queensland Health or any other person in connection with the
Services.

(©) The indemnity under clause 10(b) shall be reduced proportionately to the extent that any act or
omission of Queensland Health contributed to the loss, damage, cost or expense.

(d) Fach indemnity in this Agreement is a continuing obligation, separate and independent from the other
obligations of the Supplier and survives termination of this Agreement. It is not necessary for
Queensland Health to incur expense or make a payment before enforcing any indemnity conferred by
this Agreement.
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11. INSURANCE
11.1  Medical Malpractice
(a) The Supplier agrees that it shall:
)] obtain medical malpractice insurance with a limit of not less that AUD20 million per

occurrence and in an aggregate amount acceptable to Queensland Health in respect of
Services provided to patients; and

(ii) ensure that its Approved Radiologists obtain medical m:
less than AUD20 million per occurrence and in_-a

(b) Without limitation to clause 11.1(a), the parties agree that the Su all not derive any benefit or
entitlement for indemnity under Queensland Health’s indemnity pelieig§ in respect of the provision of
Services to Private and Public Patients.

11.2  Workers’ Compensations

(a) Before any Approved Radiologist commences Sork i the ppovision of the Services, the Supplier will
obtain Queensland worker’s compensation instrané
the Approved Radiologists, including liability unde ¢ and at common law.,

(b) The cost of worker’s compensation j requifed by this clause will be met by the Supplier.

11.3  Public Liability, Products and Occupte

@ cesfoy'the term of this Agreement in respect of:

(a) Public liability insurance inJekpect of premises at which the Supplier performs duties under this
Agreement and also in respect™sf any other premises of Queensland Health occupied or used by the
Supplier for the performance of any other duties (including premises occupied or used for private
practice purposes) with a limit of not less than AUD20 million per occurrence; and

The Supplier will hold the followiy

(b) Products, osgupiers and property liability insurance in respect of any items or property supplied,
owned orl1 d by the Supplier with a limit of not less than AUD20 million per occurrence.

11.4  Other Insu ¢

The Supph : sadband Health will hold other insurances for the term of this Agreement as required by

11.5 Evidence

(a) Before ¥n Approved Radiologist commences work in the provision of the Services, and at any time
upon request by Queensland Health, the Supplier will produce evidence to Queensland Health that the
insurance required by this clause 11 has been obtained and is being maintained.

(b) Whenever requested in writing by Queensland Health, the Supplier will provide to Queensland Health
a copy of the certificates of currency, current policy wording, policy schedule and endorsements for
each of the insurance policies required to be held by the Supplier, or Approved Radiologists under this
clause.
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12.

12.1

12.2

13.

131

13.2

13.3

(c) All insurance required to be held by the Supplier or Approved Radiologists under this Agreement will
be from insurers licensed to offer insurance in Australia, and will provide for payments to be made in
the currencies required to rectify loss or damage covered by the insurance and in respect of medical
malpractice insurance shall be held for 3 years after the termination of the Agreement.

(d) The Supplier will comply and will ensure that Approved Radiologists comply with the conditions
stipulated in each of the insurance policies that it is required to hold under this Agreement.

(e) The Supplier will report to Queensland Health as soon as practicable;

(i) the cancellation of any insurance policy required to b
Radiologists under this Agreement; and

(ii) all losses, claims and incidents that may give rise tq 4

® Any amounts not insured, including policy deductibles or amoun
(including the costs of preparing insurance claims) e_DOrAe
liabilities under this Agreement.

FORCE MAJEURE

Force Majeure occurrence

(a) If a party (Affected Party) is prevent or hindered by Force Maj eure from fully or partly complymg
with any obligation (except for t S
suspended for the duration of such

) If the Affected Party wishes tos
Force Majeure occurrence tg
@) the Force Majeure o6 Q
(ii) the effect of the Force M
obligations; and

afgure occurrence on the performance of the Affected Party’s

(iii)  the likely duration of the delay in performance of those obligations.

Termination

gasethby Force¥lajeure continues for more than one month, either party may terminate this
giving¥iye Business Day’s notice to the other party.

SOLUTION

Subject to clause 13.5(b), as a condition precedent to the commencement of any litigation, if a Dispute arises
between parties to this Agreement, the parties agree to seek to resolve the Dispute in accordance with this
clause 13.

Notice of Dispute

In the event of a Dispute, a party may give the other party a written notice of dispute adequately identifying
and providing details of the Dispute (Notice of Dispute).

Dispute resolution conference
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(a) Within 20 Business Days after receiving a Notice of Dispute, the parties will confer at least once to
resolve the Dispute. ‘

(b) At every such conference, each party will be represented by a person having authority to. agree a
resolution to the Dispute.

(c) All aspects of every such conference, except the fact of its occurrence, will be privileged.

13.4 Mediation

(a) If the Dispute is not resolved within 20 Business Days (or suc

b The mediation must be conducted in accordance with the AC

© The Guidelines set out the procedures to be adopte
costs and other costs of the mediation.
(d) The ACDC Mediation Appointment Agreement is_oxf)
Guidelines, including the ACDC diation Appoiftment Agreement, are incorporated in this

Agreement.

13.5 General

(a) This clause 13 survives te TI is
nconsfstency with this clause 13, seek urgent interlocutory relief in
Dispute from any Court having jurisdiction.

(b) At any time, a party ma
respect of the subject matte

14. TERMINATION
14.1  Termination by Queensland Health on notice

Queensland Health mawterminate this Agreement without cause by giving not less than three months notice to
the Supplier.

14.2

Queenstand Health serves notice on the Supplier:

(i) specifying that it is a notice issued under this clause 14.2(a); and
(i1) requiring the default to be remedied;

(b) no Radiologists are approved as Approved Radiologists for a continuous period of one month or more
(unless due to default by Queensland Health);

(©) an Insolvency Event occurs in relation to the Supplier; or
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(d)

(e)

®

(&

(h)

14.3  No common law right of termination

termination it may otherwise have had.

14.4  Consequences of termination

a Change in Control occurs in relation to the Supplier without the prior written consent of Queensland
Health;

in the reasonable opinion of Queensland Health, the Supplier or any its Personnel engage in any
misleading or deceptive conduct in connection with this Agreement;

in the reasonable opinion of Queensland Health, any of the Approved Radiologists involved in the
provision of the Services are guilty of misconduct, negligence or r conduct which Queensland
Health reasonably considers to be inappropriate conduct for a mediggl practitioner;

(a) The expiration or termination of this 4
party under, or in respect of any br,

b) The Supplier must deliver any 4.0z
any copies required to be kepf imNa
within five Business Days ‘i@- ira

() If the Supplier fails to delivef/the Loaned Medical Imaging Equipment and Medical Records to
Queensland Health in accordande with clause 14.4(b), Queensland Health may enter any of the
Supplier’s premises during normaMbusiness hours on not less than 12 hours’ prior notice in order to
collect the Loaned Medical Imaging Equipment and Medical Records and the Supplier will at all
reasonable times permit and assist a person Approved by Queensland Health to do so.

14.5  Action upon termination

(d)

form tovwhich Queensland Health has IP Rights and Confidential Information at the Supplier’s
expense and in the manner directed by Queensland Health;

within 3 Business Days after termination, delete, remove and destroy all electronic copies of materials
in any form to which Queensland Health has TP Rights and Confidential Information (including all
media on which it is contained) at the Supplier’s expense in the manner directed to do so and to the
satisfaction of Queensland Health. The Supplier will, where requested by Queensland Health provide
evidence of all action taken to comply with this provision; and
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15.

15.1

15.2

15.3

15.4

15.5

15.6

15.7

16.

(e) if necessary, promptly procure and provide all licences, other permissions and requirements necessary
to allow Queensland Health to continue to use any third party materials as provided by the Suppher to
Queensland Health under this Agreement.

GST

Construction

In this clause 15:

(a) words and expressions which are not defined in this Agreement puf whicl{ haverg defined meaning in
GST Law have the same meaning as in the GST Law; and

)] GST Law has the same meaning given to that expressiofi/in t ew’ Tax System (Goods and

Services Tax) Act 1999.

Consideration GST exclusive

Unless otherwise expressly stated, all prices or other sury ot consideration to be provided under this

Agreement are exclusive of GST.

Payment of GST

If GST is payable by a supplier or by the repyesentative member for a GST group of which the supplier is a
member, on any supply made under this Agpe ient will pay to the supplier an amount equal to
the GST payable on the supply.

Timing of GST payment

lause 15.3 in addition to and at the same time that the
r this Agreement.

The recipient will pay the amou
consideration for the supply is ta/bé

Tax invoice

The supplier must deliver a tax invoice or an adjustment note to the recipient before the supplier is entitled to
payment of an amount under clause 15.3. The recipient can withhold payment of the amount until the
supplier provides a tax invoice or an adjustment note, as appropriate.

Adjustment eve OF

Where a party Is/required under this Agreement to pay or reimburse an expense or outgoing of another party,
the amount to be paid or reimbursed by the first party will be the sum of:

(a) the amount of the expense or outgoing less any input tax credits in respect of the expense or outgoing
to which the other party, or to which the representative member for a GST group of which the other

party is a member, is entitled; and

(b) if the payment or reimbursement is subject to GST, an amount equal to that GST.

NOTICES
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16.1

16.2

16.3

16.4

16.5

16.6

17.

General

A notice, demand, certification, process or other communication relating to this Agreement must be in writing
in English and may be given by an agent of the sender.

How to give a communication
In addition to any other lawful means, a communication may be given by bei
(a) personally delivered;

(b) left at the party’s current delivery address for notices;

(c) sent to the party’s current postal address for notices by ps mail or, if the address is

outside Australia, by pre-paid airmail; or

(d) sent by fax to the party’s current fax number for notice

Particulars for delivery of notices
(a) The particulars for delivery of notices are initia lars set out in item 8 of Schedule 1.
(b) Each party may change its particulars for delivery of ndfices by notice to each other party.

Communications by post

(a) within Australia to an Ausig

(b) outside of Australia to a

Comumunications by fax

Subject to clause 16.6, a communication is given if sent by fax, when the sender’s fax machine produces a

(b) on a day which is a Saturday, Sunday or bank or public holiday in the place of receipt,

it is taken as having been given at 9.00am on the next day which is not a Saturday, Sunday or bank or public
holiday in that place.

KEY PERFORMANCE INDICATORS

(a) The Supplier must perform the Services in order to achieve Key Performance Indicators (KPI's) in
accordance with Schedule 4.

D @ﬁct fMJ 3 112971‘ g’iol@ @g Jfor Townsville Health Service District Page 26 of 39
- - = Document 53




(b) The Supplier acknowledges that the purpose of KPI's is to:

1) provide Queensland Health and the Supplier with focus on the areas which are of paramount
importance to Queensland Health in the performance of the Services; and

(i) specify quantitative and qualitative assessment mechanisms to enable the parties to measure
and manage the performance of the Supplier with input from Queensland Health against
specified targets.

(c) The Supplier must submit to Queensland Health a written quarter, ithin.14 days after the end

of each quarter against the KPI’s as set out in Schedule 4.

@ On receipt of the report Queensland Health will evaluate th¢ perfop
report.

(e) Within 14 days of receipt of the report under clause
with Queensland Health and the Supplier must:

@) discuss the report it has prepared undey/elausg

(ii) discuss and provide to Queensland Health 2

(A)

(D) if it requires instructions from Queensland Health, make all necessary
recommendations as to the action required.

()

suspend payment of the fees payable for the Services under this Agreement until the
resolution of the dispute under clause 13.

18. GENERAL

18.1  Disclosure

If the Supplier becomes aware of a matter that is likely to materially affect the ability of the Supplier to
perform its obligations under this Agreement, it must immediately notify Queensland Health of the matter.

18.2  Conflict of interest
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18.3

18.4

18.5

18.6

18.7

18.8

18.9

(a) The Supplier warrants that to the best of its knowledge, information and belief, no conflict of interest
exists or is likely to arise in the performance of this Agreement.

(b) The Supplier must immediately notify Queensland Health if a conflict of interest arises.

Legal costs

Except as expressly stated otherwise in this Agreement, each party must pay its own legal and other costs and
expenses of negotiating, preparing, executing and performing its obligations ynder this Agreement.

Amendment
This Agreement may only be varied or replaced by a document execpted

Waiver and exercise of rights

(a) No rights under this Agreement will be deemed to e ai sxceEpt where the waiver is in writing
and is signed by the party giving the waiver.

(b) A waiver by a party will not prejudice its righ
by the other party.

(c) Any failure by a party to enforce any clause 0 § Agreement or any forbearance, delay or
indulgence granted by the party to thesether party will fiot be construed as a waiver of the rights under
this Agreement. ‘

(d) A single or partial exercise or wA 4 parfyOf a right relating to this Agreement does not prevent

expense of the other party caused or contributed to by the
re to exercise or delay in the exercise of a right.

(e) A party is not liable for 3
waiver, exercise, attempt

Rights cumulative

Except as expressly stated otherwise in this Agreement, the rights of a party under this Agreement are
cumulative and are in addition to any other rights of that party.

Consents

stated rwise in this Agreement, a party may conditionally or unconditionally give or
o be given under this Agreement and is not obliged to give its reasons for doing so.

Except as exp

Furthe
Each p st promptly do whatever the other party reasonably requires of it to give effect to this
Agreement andNo perform its obligations under it.

Governing law and jurisdiction

(a) This Agreement is governed by and is to be construed in accordance with the laws applicable in
Queensland.
(b) Each party irrevocably and unconditionally submits to the non-exclusive jurisdiction of the courts of

Queensland and any courts which have jurisdiction to hear appeals from any of those courts and
waives any right to object to any proceedings being brought in those courts.
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18.10

18.11

18.12

18.13

18.14

18.15

18.16

Assignment

(a) A party must not assign or deal with any right under this Agreement without the prior written consent
of the other party.

(b) Any purported dealing in breach of this clause 18.10 is of no effect.

Subcontracting

(a) The Supplier will not subcontract -any of its obligations under thj ent without obtaining the
prior written approval of Queensland Health.

(b) The Supplier is responsible for the acts and omissions of its gGbContr f'they were the acts and

omissions of the Supplier.

Set-off

Liability
An obligation of two or more persons binds t separately and together.

Counterparts

This Agreement may consist of a numbes d atts and, if so, the counterparts taken together constitute

one document.

Entire understanding

(a) This Agreement contains the ehtife,understanding between the parties as to the subject matter of this
Agreement.

(b) All previous negotiations, understandings, representations, warranties, memoranda or commitments
concerning the subject matter of this Agreement are merged in and superseded by this Agreement and

are of no & either party is liable to the other party in respect of those matters.

(©

Relationshipofparties

(a) The relationship between Queensland Health and the Supplier is that of principal and independent
contractor.

(b) Nothing in this Agreement will be taken as establishing the Supplier or any of its Personnel as an
employee or agent of Queensland Health (without the prior written consent of Queensland Health).

(c) This Agreement is not intended to create a partnership, joint venture or agency relationship between
the parties.
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18.17 Commissions and Incentives

The Supplier must not offer anything to Queensland Health or any employees or agent of Queensland Health
including a parent, spouse and child or associated of the employee or agent, as an inducement, gift or reward,
which could in any way influence Queensland Health’s actions in relation to the Agreement.

18.18 Skills Transfer

The Supplier will use its best endeavours to impart skills to and instruct Q nsland Health employees with
whom the Supplier has contact in the performance of the Radiology Seryioés with a view to increasing and
consolidating the skills base within Queensland Health.

18.19 Queensland Health Employees

During the term of this Agreement the Supplier acknowledges and agrées thaf it will not engage, consult,
contract or employ Queensland Health employees, whether erftg, subcontractors or officers of
Queensland Health. '
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SCHEDULE 1

AGREEMENT DETAILS

Ttem 1 Supplier Name: X-Ray and Imaging Pty Ltd
ABN: 69 109 170 162
Address:  2/67 Bowman Road

Caloundra 551,
Item 2 Commencement Date 13 October 2010 <<// ﬁ
Item 3 Initial Period Twenty-four (24) yzkfum
/\

Item 3a | Extended Period Three (3) further{periods6f up fo twelve (12)
months each

Item 4 District Townsville istrict

Ttem 5 Hospitals The TWxsviW?{pital

Item 6 Approved Radiologists DrKj ng

Ttem 7 Loaned Medical Imaging

Equipment
Ttem 8 Particulars for notices Qu nsland Health

AN

Délfvery address: Townsville Health Service

District Office
ostal address: PO BOX 670

Townsville QLD 4810

Fax No: 07 4796 1026

Attention: District Chief Executive
Officer

Supplier

Delivery address:  2/67 Bowman Road
Caloundra QId 4551

Fax No: 07 5438 2022

Attention: Mr Shaun O’Rourke

Ttem 9 wemi\s/es
/™

2/67 Bowman Road, Caloundra, Qld 4551
3/3 Nicklin Way, Minyama, Qld 4575
2 Lanyana Way, Noosa Junction, Qld 4567

Iteu& }1{1 = actors

Dr Anton Le Roux
4 Adderley Street
Mt Claremont WA 6010

Dr Lynn Smith
-8 Griver Street
Cottesloe WA 6011

DO

il

DL T2 35008
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SCHEDULE 2

PART 1 - REPORTING SERVICES

1.1

1.2

Type of Reporting Services

procedures (or any additional diagnostic imaging procedures agreed betw ies) on a patient:
>

DIAGNOSTIC IMAGING PROCEDURES QUIRED

Group 11 - Ultrasound m Yes
Subgroup 1 — General

Yes
Subgroup 2 — Cardiae—__ /-//

Yes
Subgroup 3 }[as&vﬁ

Yes
subgroup /0o E

Y
SubgrouM& g%/e =

Queensland Health may require the Supplier to read and report on the fo }\;‘z?types of diagnostic imaging

Subgroup 6 — Musetloskeletal
Group 12 - Computerised tomography /7\ i Yes
Group 13 - Diagnostic radiograph; N Yes
P13 -Diagrostioradiogrophy /oy (s
No
Mphy
Group 14 - Nuclear medicine 124éng / No
/]
Group 15 —Magnetic resonance No
imaging 5
Scope of Reporting Services
(a) If Queensl calth requires the Supplier to read and report on a diagnostic image produced through

procedure, Queensland Health must provide a written request to the Supplier.

() Queensland Health requires the Supplier to perform the Reporting Services at the Hospital,
Queensland Health will transmit the diagnostic image to the Supplier using the transmission
technology determined by Queensland Health from time to time.

(d) The Supplier must ensure that it is able to receive requests and diagnostic images 24 hours per day on
every day of the year.
(e) The Supplier must provide each report on a diagnostic image in the form (if any) required by

Queensland Health from time to time.

® The Supplier will charge the same fee for public, private and billable patients.
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1.3

Time for performance of Reporting Services

(a)

(b)

©

The Supplier must complete the Reporting Services specified in a request within the timeframe which
is clinically appropriate, and within the timeframe nominated by Queensland Health which
timeframes are:

@ Urgent: 30 minutes if Radiologist on-site
60 minutes if Radiologist off-site

(ii) Priority: 4 hours

(iii)  Intermediate: 24 hours

(iv) Routine: 3 Business Days

the time by which the Reporting

If a Reporting Service is required to be performed a g
time of receipt of the request form.

Service is required to be completed will be calculgted f

an the Hospital, the time by which the
¢ ated from the time of transmission of the
dlatesfo'the Supplier by Queensland Health.

If a Reporting Service is to be performed at pfg
Reporting Service is required to be completé
diagnostic images to which the Reporting Service
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SCHEDULE 3

SERVICE FEES

PART 1 REPORTING SERVICES

(A)  BUSINESS DAYS DURING NORMAL WORKING HOURS

Business Day means a day which is not a Saturday, Sunday or bank or public holi the relepant Hospital
Normal Working Hours means between 8.30am and 5.00pm
0 Ol i3 E1) d I (&

e

Group 11 — Ultrasound : VA
s.47(3)(b) - ContraiA/to I'reynt erest
Subgroup 1 — General

Subgroup 2 — Cardiac

Subgroup 3 - Vascular

Subgroup 4 — Urological

Subgroup 5 — Obs & Gynae

Subgroup 6 - Musculoskeletal

Group 12 — Computerised
Tomography

Group 13 — Diagnostic Radiography

Plain Films
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B) BUSINESS DAYS OUTSIDE NORMAL WORKING HOURS

Business Day means a day which is not a Saturday, Sunday or bank or public holiday at the relevant Hospital
Normal Working Hours means between 8.30am and 5.00pm

Group 11 — Ultrasound /D

s.4/7(3)(b) - Contrary to public InteregtVv 1
Subgroup 1 — General v

Subgroup 2 — Cardiac

Subgroup 3 - Vascular

Subgroup 4 — Urological

Subgroup 5 — Obs & Gynae

Subgroup 6 - Musculoskeletal

Group 12 — Computerised
Tomography |

Group 13 — Diagnostic Radiegraphy

Plain Films /7% ﬁ
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(C) DURING WEEKENDS AND PUBLIC HOLIDAYS

et

Group 11 - Ultrasound | '
) s.47(3)(b) - Contrary to public inter 1
Subgroup 1 — General .
Subgroup 2 — Cardiac
Subgroup 3 - Vascular

Subgroup 4 — Urological
Subgroup 5 — Obs & Gynae

Subgroup 6 - Musculoskeletal

Group 12 — Computerised
Tomography

Group 13 — Diagnostic Radiography

Plain Films

&
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SCHEDULE 4

KEY PERFORMANCE INDICATORS

This schedule details the KPI’s and data sets to be provided by the Supplier to Queensland Health to monitor
performance of the Services against the Agreement.

Quarterly — KPI Report

Report overview:

e The Supplier will develop a database in a format (for example Microsoft to Queensland Health.

e The report is to be emailed to the District Chief Executive Officer.

e The report must be password protected, with the unique passwo
Executive Officer separately to the file.

If the Supplier is unable to meet a reporting deadline, the
as to why this deadline is unable to be met and remedial a

The key focus of the KPI’s is:
1. Report availability

Indicator Area 1: Report Availability

1. Turnaround Times for normal adiography reporting
Percentage of

(a) Urgent;
(b) Priority;

(c) Intermediatesand

-

Percentape 0

eframes set out in clause 1.3 of Schedule 2

2. Turna es for after hours radiography reporting
(a) Urgent;

(b) Priority;

(c) Intermediate; and

(d) Routine

Completed within the timeframes set out in clause 2.3 of Schedule 2
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SCHEDULE OF DEPARTURES

The Offerer is required to identify and describe in detail in the form below any departures from this Request for Offer. If no
departures are specified, the Offer shall be deemed to be in full compliance with this Request for Offer and if the Offer is
accepted, the terms of the Contract will include those set out in the Conditions of Contract, the Specification and Additional

Conditions in their entirety.

All departures must be listed in the same sequence as they appear in this Request for Offer.

Part A — Conditions of Offer

Nil = N/

Part B — Specification

Nil

f Part C — Conditions of Contract

The Supplier will proyige re \\{y{ forsllllable Patients and Private Patients at
the same fees as spegified %Sc effule 3.

PartD — Additional Conditions

/A

V/

@/
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Executed as an agreement

Executed by The State of Queensland
acting through the Department of
Health by its duly appointed officer in

the presence of:
ST ContTary T S.47(3) (D) - Contrary to p7

R S

...............

Witnegs
AUl E GRaAn T

...............................................................

Name of Witness (print)

Date: 2/5/-217 ol

6fﬁcer

Executed by Supplier by its duly ) [SZ7C (0 nt y t ublTc 1 nterest
appointed officer in the presence of: ) Q/

s.4/7(3)(b) - Contrary to pufi

Witﬁess
Shavm. 9. Rour ha

Name of Witness (print)

Dfficer (print)

S

Date: (= 2 — 2t
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Queenslal
Government

Queensiand Health

Enquirics to: Sharon Benson
jstant Manager HTPU
alth Serviees Purchasing and

Telephone:
Facsimile:
File Refy

Mr Shaun O'Rourke

X-Ray and Imaging Pty Ltd
2/67 Bowman Road
CALOUNDRA QLD 4551

Dear Mr O’Rourke

Offer No PL513/1/1
Provision of Radiology Services for Townsville\

You should be aware that this cofxesg AcTddes not at this time constitute acceptance of your
offer and Queensland Health reservesNQéNight to terminate the offer process by writlen notice to

X-Ray and Imaging Pty Ltd.

Please be advised that final approval and confirmation of your offer is subject to government
expenditure approval,

X ire approval is not confirmed and the Agreement has not been exceuted by
Ue commencement date, the Agreement will have retrospective application and
sade subject to a Queensland Health purchase order.

[t is proposed that the partics enter into post tender negotiations with X-Ray and Imaging Pty Ltd.
We note that your response did not request substantive changes to the contractual terms in the

Agreement.

Office Postal Phone Fax
Queensland Flealth GPO Box 48 (07) 3006 2051 (07) 3006 2766
Floor 4, 200 Adclaide Street Brishane Qld 4001

Brishanc Qld 4000
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The objective of the post offer negotiations will be to enable Queensland Health to determine with
you organisation the operational, information technology, costing and lead in time issues raised in
your offer. Queensland Health will forward a finalised contract to X-Ray and Imaging Pty Ltd
when these details have been finalised. '

While this letter signals our intent to enter into post offer negotiations, it does not confer liability for
purchase of services for the radiology services from X-Ray and Imaging Pty Ltd.  Further,
Queensland Health does not make any representation at this time that ap§/agreement between
Queensland Health and MIA will be concluded.

A representative from Queensiand Health — Health Services Planning
with you shortly to propose a meeting to discuss the issues raised in - offer der to meet the
commencement date.

Please copy this letter, sign and return to Queensland Health
Ltd to confirm that the arrangements proposed are agreed to by

Yours sincerely

s.4/7(3)(b) - Co

John Lee
Director Procurement and Contract M
Health Services Purchasing and Logistie
12/05/2010

Agreed by X-Ray and Imaging Pty Ltd ABYN9 109 170 162

s.4/7(3)(b) - Contrary to pu

S] gnature
o
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PROVISION OF RADIOLQGY:'SERVICES' FOR -
TOWNSVILLE HEALTH SERVICE. DISTRICT .

' ONACCOUNT OF QUEENSLAND HEALTH
CLOSING AT 11.00AM ON 18 DECEMBER 2009

ENQUIRIES: SHARON BENSON  TELEPHONE: 07 3006 2922
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Part E — Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1
PART E — OFFER SUBMISSION
RESPONSE TO OFFER FORM
To: The Senior Director
Health Services Purchasing and Logistics PL File Ref:  PL513/1/1
GPO Box 48 Engquiries: haron Benson
Brisbane Qld 4000 Telephone: 07] 3224 2953

Herewith I submit my offer for:

OFFER NO PL513/1/1

Issued:

PROVISION OF RADIOLOGY SERVICES FOR TOWNSVILLE HEAVQS]E

ON ACCOUNT OF QUEENSLAND HEALT

CLOSING AT 11.00AM ON 18 DECEMB? 2009

This Offer will not be opened publicly,

AW WA 4

Information Required

// \{_Details

Name of PERSONS/BUSINESS/CORPORATION offering:

o If Offerer is a company — specify full company name;

e If Offerer is a trust — specify the names of each trustee of
the trust; R

e If Offerer trades under a business name, specify the \
registered business name; /7

o If Offerer is an individual or partnership, specify t /(7511 /

~

X-Ray& ThagingPty Ltd

name of each individual or partner.
A4

AN
1%/70 612

ACN No (if applicable):
/)

,6}’109 170 612

ABN No:
a supplier——
rpy{x‘sé’ form?”

4 [ ] Yes [] No

OR if no ABN — have you submitted a ‘Stateme
State or Territory where Business /Corporation is\sééiégred(*):

Queensland

Reason for not quoting an Australian (ABN) to @
Name of Holding Company or Corporate Group(*): V

Company Profile:
Does your Offer include your Company’s Profile?

X Yes [] No
Please see Appendix 1

Is the Offerer registered for GST?

X Yes [] No

Postal Address:

2/67 Bowman Road, CALOUNDRA, QLD 4551

Street Address: / /

2/67 Bowman Road, CALOUNDRA, QLD 4551

Contact Name:

Shaun O’Rourke

Contact Phone No:

(07) 5436 0888 or 0438 543 839

If “YES”, specify full na; d address of each sub-contractor and
their relevant experience and expertise in relation to the offered
Services.

Contact Fax No:: //-\\ N (07) 5438 2022
Contact E-mail dresy : shauno@xrayimaging.com.au
Ts it proposed to ib-obytract any part of the Services? X Yes L] No

We currently have two Radiologists who sub-contract
their services to us. Their full experience and
expertise is specified in Appendix 2.

Dr Anton Le Roux, 4 Adderley St, Mt Claremont,
WA 6010

Dr Lynn Smith, 8 Griver St, Cottesloe, WA 6011




W Part E - Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1
The Director/Secretary named below cettify that in submitting this Offer on behalf of the Offerer:
3 O) They have read, understood and complied with the requirements of this Request for Offer;
5 | O The enclosed Response Forms are a true and accurate account of their Offer; and
O They have provided details of any departures in the Schedule of Departures.
Signed for an behalf of )
X-Ray & Imaging Pty Ltd ;
ACN: 109 170 612 %
ABN: 69 109 170 612 %
)
)
in accordance with s.127 of the Corporations Act 2001(Cth) g s. 47(3) (b) - %
U} this 16th day of December, 2009 ) v [
174
by ) .
Dr Richard Etheridge Langford <\
N
[D. o J ) K\ yam—
1rector ) XE%f T Dir T
N

such authority must be in the form of a Deed and a certified sopy thergof provided to Queensland Health/

Q.
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Part E — Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1

SCHEDULE OF DEPARTURES

The Offerer is required to identify and describe in detail in the form below any departures from this Request for Offer. If no
departures are specified, the Offer shall be deemed to be in full compliance with this Request for Offer and if the Offer is
accepted, the terms of the Contract will include those set out in the Conditions of Contract, the Specification and Additional
Conditions in their entirety.

All departures must be listed in the same sequence as they appear in this Request for Offer. i
N

Part A — Conditions of Offer

Parts Clause Depar @/
Number ‘
7 \7/

Part B — Specification

Part C — Conditions of Contract %

Offerer’s Name: X-Ray & Imaging Pty Ltd

Date: 16" December 2009

OH-DL-12/1.3-008 cocumen:




Part E — Offer Submission X-Ray & Imaging Pty Ltd Offer No PL5 1 3)] /1

SCHEDULE OF AGREEMENT DETAILS l

In this Request for Offer, Queensland Health has completed and/or identified those items which it requires for the purposes of a
Contract. These items are easily identified as they are shaded in grey. The Offerer must therefore complete all other items which
are NOT shaded below to enable completion of “Schedule | — Agreement Details” should the offerer be successful.

If the offerer wishes to amend any items (shaded in grey) as completed by Queensland Health these will constitute departures
from this Request for Offer and the Offerer must identify those amendments in the “Schedule of Depaptiires” form. i_j

LLAD _
INFORMATION D}]:?ﬂ\ﬁé(é//// Ej

Contractor:

[Insert full name of Contractor]: Name: X-Ra ging Ltd . ﬁ
[Insert Contractor’s ABN]: ABN: F
[Insert Contractor’s Address]: Address: )

[Insert the name of the person representing the Contractor, who
will be responsible for the Contract]:

[The Contractot’s name must be the same name as the Offerer’s
name within the Offer. If different the Offer will be considered
as non-conforming. | <

o />
Commencement Date: / / w}/ :
Initial Period: / / A/“&’o (Wrs t E
District: \\/( Tovy(s/{lle Health Service District gt

Hospital: / m \ /f ownsville Hospital

S Dt Richard Langford
Approved Radiologists: Dr Stewart Begg
[Insert full name of persons the Contractor proposes be g; LW;;ﬁrélnX?}? Der Merwe
approved as personnel performing the services]: Dr Anton Le Roux

Loaned Medical Equipment:

[Insert details of any (additional)medical imaging equipment
Contractor proposes be made agailable]:

OR
[If Contract is to include lgd/of certa
details and shade that as in greyl:

Notices — Queenslang/Pealth address for notices:

ipment then insert

[Insert address for Aot Address:
[Insert facsimile Facsimile No: &Q
[Insert recipient for notite Attention:

DOH-DL-12/13-003 oseunen .




B .
[Insert address for notices]

[Insert facsimile no.]

Facsimile No:

Part E — Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1
INFORMATION DETAILS
Notices — Contractor’s address for notices:
Address: 2/67 Bowman Road, Caloundra, QLD 4551

(07) 5438 202

[Insert recipient for notices] Attention: Shaun O’ er
Vi
Contractor’s Premises: N V
[Insert address(es) from which the Contractor proposes to Address: 2/, aloundra QLD 4551
supply the services]
Address: 3/3 Nickli , Minyama QLD 4575
Addresg® yana Way, Noosa Junction QLD
4567 .

/i

Offerer’s Name:

X-Ray & Imaging Pty Ltd \V/

Date:

AN
oSSR )
VA A VI Z

@@ H C’D L 2’12/13:@@3 Document 76
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Part E— Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1

SCHEDULE OF PRICES — PART 1 REPORTING SERVICES

(A) BUSINESS DAYS DURING NORMAL WORKING HOURS

Business Day means a day which is not a Saturday, Sunday or bank or public holiday at the relevant Hospital

Normal Working Hours means between 8.30am and 5. 00pm /
% of MBS Scheduled R/ //
. . (3 V
Diagnostic Imaging Procedure Urgent Priority Interpigdiate Routine
(1 hour) (24 hours) (next Bulsiness (3 Business Days)
Group 11 — Ultrasound ~— / /

s.4/7(3)(b) - Contrary to publ)

i er es[‘_y

Subgroup 1 — General

Subgroup 2 — Cardiac

Subgroup 3 - Vascular

Subgroup 4 — Urological

Subgroup 5 — Obs & Gynae

Subgroup 6 - Musculoskeletal

Group 12 — Computerised
Tomography

Group 13 — Diagnostic Radiography

Plain Films ‘ PN /
/BN

Offerer’s Name: X-Ray &%Ww Ttd

Date: 16" December\lﬂ%

DIOH-DL-1.2/13-008) vocumen: 7




Part E — Offer Submission

X-Ray & Imaging Pty Ltd

Offer No PL513/1/1

(B) BUSINESS DAYS OUTSIDE NORMAL WORKING HOURS

Business Day means a day which is not a Saturday, Sunday or bank or public holiday at the relevant Hospital
Normal Working Hours means between 8.30am and 5.00pm

Diagnostic Tmaging Procedure

% of MBS ScheduleWe

Urgent
(1 hour)

Priority Inter ate Routine
(24 hours) (next Bugjifess /{%usiness Days)

Group 11 — Ultrasound

Subgroup 1 — General

Subgroup 2 — Cardiac

Subgroup 3 - Vascular

Q

Subgroup 4 — Urological

Subgroup 5 — Obs & Gynae

IR CRRT S e \\\\/;/
S. 47 = ntrary to publi nteres

Date:

———

@ Subgroup 6 - Musculoskeletal

. Group 12 — Computerised

g Tomography

@ Group 13 — Diagnostic Radiography

/ Plain Films i

= 2

= K/
:a Offerer’s Name: X-RMW%

i

!
* £,

Tender Oy

VU 0 g

aT

@ H C’D L 2’12/13:@@3 Document 78




Part E — Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1

(C) DURING WEEKENDS AND PUBLIC HOLIDAYS

% of MBS Scheduled Fee
Diagnostic Imaging Pr ocgdure Urgent Priority Intermediate Routine
(30 minutes) (4 hours) (24 hours) /\ (3 Business Days)
Group 11 — Ultrasound

Subgroup | — General s.4/7(3)(b) - Contrary to public Inteyest &1

Subgroup 2 — Cardiac N

Subgroup 3 - Vascular =

} Subgroup 4 — Urological -
Subgroup 5 — Obs & Gynae i -
Subgroup 6 - Musculoskeletal . =

Group 12 — Computerised %f

Tomography |

Group 13 — Diagnostic Radiography ii

Plain Films _

Y | s

AN D =

Offerer’s Name: X-Ray & Imagirﬁ(y L% \//

Date: ' 16" Decembeé(@ // 0\/

D@HDDLF’lZ/lgD@@% Document 79 =
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Part E — Offer Submission

X-Ray & Imaging Pty Ltd

Offer No PL513/1/1

SCHEDULE OF PARTICULARS

Question

Response

Are you offering for Reporting Services as specified in Part 1 of
Schedule 27

Yes 1 No

If your offer is accepted state the lead time required, from date of
acceptance, to be in a position to meet service requirements.

The HL7 Integration
establish. However,
tested, we would be ab
finalising the RI

Provide details of the offerers skills and capacities to provide the
specified services or that part of the specified services for which

an offer is submitted.

weeks to establi
We have a fulll (igt/eg( PACS and have previously
integrated our s ith mgny brands of PACS. We have

g2 Network allowing our 5

d€ one point of contact for our clients.

Provide details of the offerers experience in providing the

specified services or that part of the specified services fo ich
an offer is submitted. /

WeWrovide the Reporting services for Queensland

Health —Sgdth West Health Services District. We also report
for pragtices at Innisfail, Maleny, Miami Beach, Warwick,

s for Caloundra Public Hospital including out of hours
eckend urgent reports

Provide clear details on your capacity to proyi
requested in this offer, including extra ¢
offering for multiple offers.

e currently have 5 Radiologists reporting for us. We have

edicated Administration staff to manage our reporting

service. We are also in discussions with another Radiologist
to join us if we are awarded multiple offers.

~
Provide evidence that the staff proposed to prowiéibl}e offered

services are registered or eligible for Registralio@ by the
Queensland Medical Board.

Please see Appendix 3 — Radiologist’s Registrations

Please indicate which staff are Fellows of RANZCR.

Dr Richard Langford - FRANZCR

Dr Stewart Begg - FRANZCR

Dr Willem Van Der Merwe - FRANZCR
Dr Lynn Smith - FRANZCR

Dr Anton Le Roux - FRANZCR

Y

editation, including date obtained
i e must be attached.

Please see Appendix 2 — Radiologist’s CV’s

7N\
Provide defafls of ience of the staff that will be
providing{;Wes or that part of the specified
services for Whith #n offer is submitted.

Please see Appendix 2 — Radiologist’s CV’s

Where use of electrohie’reporting is envisaged provide details of
the offered proposal on how such might most appropriately be
managed.

We currently distribute our reports in HL7 format via
Medical Objects, a secure distribution provider. Our system
allows our Radiologists to verify rapidly and automatically
distribute the reports. We would maintain one point of
contact for any issues to be worked through.

DOH-DL-12/13-00F s~ —
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Part E— Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1
=)
Please provide an example of invoices detailing the number of Please see Appendix 4 — Sample Invoice =
reports, priority levels and investigation types.

L)
Requests can be scanned & attached to the study and sent as L
Please provide details on how it is envisaged that requests will be part of the DICOM transfer. Alternatively, for some sites that .
received from Queensland Health? we currently report for, they fax the requests to our telerad &=
aministrators and we merge thwnh the study in our e
RIS/PACS. A =

We have a central PACS ser i n recgive images
Please provide details on how it is envisaged that images will be directly from the hospital P done over a Ei
received from Queensland Health? point-to-point VPN to mainta} & integrity of ‘
data. For smaller sites € not het d, we are able to Eﬂ:
accept images on CD/of hard o6piesy B

Are you able to provide each report on a diagnostic image in the Yes
form required by Queensland Health?

If no, please give details. y V n/a
O\

uld be to securely transmit the
his would allow reports to be

IS. Alternatively, we can fax the ey
annot accept HL7 messages. -
Our integrated RIS/dictation system allows our Radiologist’s
to verify studies before issuing reports. For urgent cases, an E

Please provide details on how it is envisaged that reports will be
received by Queensland Health?

Please provide details on how it is envisaged that reports receiveﬁ\\
by Queensland Health will be verified?

rified fegort can be distributed prior to it being verified.
epeuts fvould be verified within 1 business day. Our En
etwo typists means we have a short turn around for .

rification. We are also looking into voice

repo
/ rec

o
ition reporting to further speed up this process. g"
S, Comrad, and QRIS are both DICOM compliant, ]
Please provide details on how it is envisaged /th fdated is would allow them to communicate using HL7 feeds -
reports will be integrated into the RIS? - ver a secure VPN, There have been initial discussions :
between the two RIS providers to facilitate this integration. £E -
Further testing would be required by both RIS suppliers, but -
once integrated our verified reports could be sent directly into EJ
the patient’s file in RIPS. Integration work would be at our =

expense.

We have a high level of redundancy in our systems. Our
Please provide details of the mechanism that will be used to | network has back up links and automatic fail over if there

mitigate against and address tec gy communication failures? | was a network problem, Our PACS & RIS have back up
servers and we have downtime management plans in place to
ensure workflow is maintained 24/7, Our IT support team
provided 24/7 coverage & service agreements to maintain our
entire infrastructure. Clear communication channels will be
established between us so any issues can be addressed
quickly.

Please provide defails of
required to facili
RIS?

astplicture upgrades that may be | The RIPS supplier will need to do some testing to ensure a
validation in the Queensland Health | seamless integration occurs and we will need to establish a
point-to-point VPN through the Qhealth firewall.

~/

Please provide details of any infrastructure upgrades that may be | Establishment of a point-to-point VPN through the Qhealth
required to facilitate image transfer from Queensland Health | firewall,
facilities to the offerer’s image management system?

E)ocument 81
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Part E — Offer Submission

X-Ray & Imaging Pty Ltd

Offer No PL513/1/1

Please provide details of any infrastructure upgrades that may be
required to facilitate image transfer from the offerer’s image
management system to the digital image management system at
the Hospital?

None.

Please provide details of how the interfaces with Queensland
Health information systems, networks and communications
systems and IT support will be managed?

We have our own IT manager and 24/7 support from our IT
contractors. We will establigh points of contact between you
and us to ensure we have t co unication channels and
50 any issues are addre ly by, We correct people.

Please provide details of processes that will be used to work with
Queensland Health to achieve Queensland Health’s long term
goal for radiology services in regards to information technology
facilitated radiology reporting workflows?

Our RIS/PACS 1nfr 3 the lity to electromcally
‘ 2 1bute reports in
sferred 1yrivat. It will require some

the RIS/PACS suppliers but very
i e same formats, It is in our

) have had preliminary discussions on what
e 10 facilitate this If successful in this tender,

Please see¥ppendix 5 — Network Workflow Diagram.

the same fee as for public patients?

Definition:
Billable services are determined by the heal
accordance with the Queensland Hospital Adj
Collection (QHAPDC) Manual and Queensta
line with Medicare Legislation and thd

rebate from Medicare.

y

Yes ] Ne

NN

Offerer’s Name; / ( \\

X-Ray & Imaging Pty Ltd

Date: N 16" December 2009

N

iﬂa .

Iena’e/ Oj/e/ N

& DEC

2005

L
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Part E — Offer Submission

X-Ray & Imaging Pty Ltd

Offer No PL513/1/1

REFERENCE SITES

In this Response Schedule, Offerers must provide details of at Teast three clients for whom similar services have been previously
provided. Offerers must ensure persons nominated below are agreeable to being contacted with regards to this Offer.

Reference #1:

/>

Company Name: Caloundra Health Service // P
Contact Name: Mr Mark Fennah <& // ﬁ
Position Title: Assistant Director of Medw}lﬁ% W/

Dept of Medical Imaging (/
Contact Address: Caloundra Health Service

West Terrace

Caloundra QId 455/ ——__

~—

Contact Phone: 07 5436 8950 \Wb
Contact Email: mark fenna@ealth é\a\ég( au

Detailed description of services previously provided for this
client:

Approximate timeframe for services previously provided f<«

this client:

/éu ﬁ,— August 2009

Approximate contract value of the above previous se})(/{é'\\

W $295,000 excl GST

Additional comments:

@éact concluded when Caloundra commisiioned their own
CT scanner.

Ya
N

Reference #2:
South West District — Roma, Injune, Surat, Mitchell, St George,
Company Narre: Dirranbandi, Mungindi, Charleville, Quilpie, Augathella,
Cunnamulla, Thargomindah.
AN
Contact Name: /> Judy Kilvert
Position Title: / < % Radiographer in Charge (Roma)
Roma Hospital
Contact Address: POBOX 124
7/ ROMA QLD 4455
Contact Phone: <§ //: 4624 2764
Contact Email: N K judith_kilvert@health.qld.gov.au

Detailed description of serviegs previously provided for this
client:

Teleradiology reporting. Images are sent in from all sites via
CD and we upload them onto our PACS. Reports are distrubed
back via fax. Turnaround is under 24hours.

Approximate timeframe for services previously provided for
this client:

November 2006 - present

Approximate contract value of the above previous servicesK‘f )

Ry
walm “//‘)’ S

A




client:

®

Detailed description of services previously provided for this

Teleradiology reporM I:g@?a(e sent via a VPN to our

PACS. Re T
is within 24 ﬁ@

N Part E — Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1
3 Reference #3:
ﬁ Company Name: Rural Medical Imaging, Innisfail
g Contact Name: Mark Giffin
Position Title: Director /7
g Innisfail Hospital
_— Contact Address: 87 Rankin Street
@ INNISFATL QLD 4860 i
& Contact Phone: 4061 5425 //J \//
- Contact Email: ruralmedicalimagi é\@m% v
o |

fa HL7 messaging. Turn around

this client:

Approximate timeframe for services previously provided for

/7
Nyﬁxﬂber 6 -\%ent

Approximate contract value of the above previous services:

AN

MW& 896}}/@(01 GST
A4

L

Offerer’s Name:

o)

Date:

16 Dzééber/z’ 9

~
L2

Y

18 DEC 7008

S ———,

e

@ H =D L =12/13:©@3 Document 84
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Part E — Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1

DECLARATION OF INTEREST AND POSSIBLE INFLUENCES

In submitting an offer in response to the Request for Offer, the Offerer warrants that to the best of its knowledge and belief and
subject to any disclosures detailed below:

@ no family, business or pecuniary relationships exist between the Parties to this Offer Prgegss that would
adversely impact on this Request for Offer or any Contract arising as a result of this Offg

(b) neither the Offerer nor its officers or employees have:
@) engaged in any unethical behaviour or sought and/or obtained an unf4
(if) received or will receive any pecuniary or in-kind advantage from g
Offer Process;
© no officer, employee, contractor or family member associated with thg

Queensland Health in a position or role that in any way relates back 4

@ no officer, employee, contractor or family member associated
benefit or inducement associated with this Offer; including ap

©] other than specified below, neither the Offerer nor any o
Conflict of Interest.

If there is nothing to declare, Of

None
Offerer’s Name: X-Ray & Imaging Pty Ltd
Date: 16" December 2009

D@ H C’D L :12/135(@@3 Document 87




Part E — Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1

STATEMENT OF COMPETITIVE NEUTRALITY ‘

Government owned entities seeking to supply to the Queensland Government are required to indicate whether their Offer
for the provision of Services complies with the competitive neutrality principles of the Offerer’s jurisdiction,

If Statement of Competitive Neutrality Is not applicable in some of all areas please X the/agpropyiafe “Not Applicable” box
and sign this Statement.

To be completed by Government owned entities external to Queensland

jurisdiction.

To be completed by Queensland Government owned entities

For Queensland government owned entities, the Offer has been priced to ¢d th the Queensland Government’s policy
statement for the application of competitive neutrality to government business astivities, “Competitive neutrality, and Queensland
Government Business Activities™ located at www.treasury, v.au.

y mpliant (1 or  Not Applicable
[

The Offer has been priced to comply with {] jve neutdlity policy arrangements established by the Queensland’
Government.

Compliant [ 1 or  Not Applicable

Offerer’s Name: /‘)\\ X-Ray & Tmaging Pty Ltd

Date: / ( \\ 16™ December 2009

N

D H C’D L 2’12/13:@@3 Document 88




Part E - Offer Submission X-Ray & Imaging Pty Ltd Offer No PL513/1/1

CHECK LIST

The Check List is provided to assist Offerers submitting a conforming Offer. The fist is not exhaustive and should not be relied
upon as the sole quality check. Prior to submitting an offer, Offerers should use the following check list to ensure that all key

information has been complied:

Check List Questions Have you met this rWirement:
1. Have you read and understood the Conditions of Xl Yes W
Offer, in Part A of this Request for Offer: ﬁ
2. Have you read and understood the Conditions of Yes o

Contract, in Part C and the Additional Conditions in
Part D of this Request for Offer?

<\\
3. Are you submitting your Offer in accordance with Part W%w [
" Vi

Ni
4. Have you specified any departures from the é/ ] No
Specification and/or Conditions of Contract in relation

to your Offer, in the Response Form? «
[>

5. Have you signed your Offer on the “Offg MP’S ] No
Authorisation and Certification” page of the Res e / i

i

JL

Form?

N
6. Have you answered all questions and re ded t all—s/ X1 Yes 1 No
requirements specified in the Response Fegisl / /|
7. Have you entered the name of your orga@ Yes 1 No
making this Offer in the footer of each Response
Form?

gement requirements of Yes [] No
ur Offer is prepared

8. Have you checked all ot
the Request for Off ens
and addressed co y?

AN

If your answer to 2 < amestions is “NO” your offer may be considered non-conforming.
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COMPANY PROFILE - X-RAY & IMAGING

Company History

In 2004 Dr Richard Langford left his post as the Director of Radiology at Nambour Base Hospital to open his own private
facility in Caloundra. His idea was to provide local clinicians and their patients comprehensively Bulk Billed private medical
imaging. This practice would become the first of its kind on the Sunshine Coast.

B

As the only non corporately owned company at the time, X-Ray & Imaging sort to differentiate itself by instituting the
following basic principals. All of which are still in place today.

o  X-Ray & Imaging utilize the best equipment available at the time.
¢  Only the most skilled and dedicated patient-orientated staff would be employed.

e Patients, referrers and staff come before profits.

The practice gained immediate popularity for its efficient patient orientated service Within months, clinjéiz eighbouring
Coolum began lobbying to get X-Ray & Imaging’s service locally. As a result, X-Ray & Imaging Cog énéd its dobrs in
January 2006.

After a period of consolidation, X-Ray & Imaging experienced rapid expansion into Noosa, Cooro Park with
another site opening in Kawana a year later. After the success of the first two practices, staffi our became easy

Again, these sites gained immediate popularity with local clinicians and their patients.

= X-Ray & Imaging currently own and operate three comprehensive practices in Caloun T8-Moosa as well as three
@@ satellite practices in Cooroy, Coolum, and Chancellor Park; all of which have bes profitable/within the first 2 months of

: operation and continue to be so.

=

4

51
3

Rural Services

Rural Services was originally set up to supplement X-Ray & Imaging’s income when gmpany first opened up in 2004. By
providing reports for radiographer run practices in remote areas of Queensland, rural seévices could utilize the spare time of
Radiologists and typists during the early stages of X-Ray & Imaging,

ly owned practices — Maleny & Childers.
The competitive rates and rapid report turnaround times mef i egan requesting Rural Services reporting.

images and relevant paperwork.

Accreditation

X-Ray & Imaging Pty Ltd is accredited under the Diagnostic Inag
Australian Government Department of Health and Aging.

ng Accreditation Scheme Standards as required by the
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Comrad

In March 2009 X-Ray & Imaging i

omrad Radiology Information System (RIS) and fully integrated it with our Picture
Archiving and Communicating

stem (P d Dictation system,

After the early stages of thig/ip ation (which proved to be the most challenging time in the company’s history) COMRAD

e Faster turnay6 can be performed by the next available Radiologists and typists.
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ps the next case to be reported and typed ensuring a turnaround time of minutes.

an be directed to specific Radiologists depending upon their special interests and expertise.

e  Back up Radiolog
a redundancy of aro
workload.

are able to log into the system to report incompleted cases at the end of each day.This leaves
Rd 150 cases that can be completed each day in the event of Radiologist sickness or excessive

;1,[

®  Reports sent automatically upon Radiologist verification.

*  Studies can be easily compared with previous images.

® 2" opinions between Radiologists can be obtained immediately.

X-Ray & Imaging now have practices across the full length of the Sunshine Coast. To increase in practice numbers would
require moving outside of our local area which goes against the local ‘non corporate’ ethos with which the company began.
As such, it is the Rural Services section of the company in which X-Ray & lmaging will plan future expansion. The status of the
g company as a preferred employer ensures the availability of the necessary staff (radiologists, typists and administrators). This

allows for an unlimited growth potentjal in this area,
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a | Future




Reporting System

Although there are several ways in which images and reports can be sent and received, the below method has proved to be
by far the most efficient.

I.  Images are sent through a secure VPN (virtual private network) directly to X-Ray & Imaging’s server. This can
be automated using 2 PACS or Compression Server. X-Ray & Imaging are willing to install a compression server, at
our expense, at your site to achieve this. This will remain the property of X-Ray & Imaging but will serve no other
purpose than to send images out of the Government Hospital. :

2, The Images arrive at the X-Ray & Imaging server where the details are added into COMRAD by our telerad
administrator* and given relevant priority.

3. The Radiologist reports upon the case in accordance with their speciality, availability or knowledge of the
specific case.

4. The report is typed by the first available typist. Reports are stored in COMBAD as digital voice files and can be
typed by the next available typist (on any given day there will be around 7-8 typists onthe system- this ensures that
reports are typed within minutes of the report being made).

5. The report is verified by the Radiologist. Once the report has been
Radiologist’s screen to be verified.

it autgnpatically returns to the

e received in either or both

6. The report is sent automatically to the referring site upon verificitjon. R
of the methods below:

e Encrypted HL7 email system Medical Objects

e Fax

o Post

*The telerad administrator is a dedicated administrator who efy
tasks include:

e  Ensure that all patient details are corret:

Check that all relevant pape

Currently, X-Ray & Imaging have five reporting Radiologists. Two on the east coast of Australia and two on the West coast who
receive the images electronically. The time difference between QLD and WA allows for an extra two hours of reporting time
each day. Images that arrive at 5.05pm can still be returned on the same day.

availabletq offer their services.As such, only the highest standard of Radiologists who meet strict criteria are ever employed.
This criteria eqsires that all radiologists display:

e Outstanding technical ability

e  Unquestionable ethical values

e A history of exceptional standards in diagnostic radiology
e  An outstanding reputation

Before any radiologist is employed they must first complete a set period of locum work to ensure that their reputation and
references are accurate.
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Pages 92 through 110 redacted for the following reasons:
---------------------------- Out of scope - relates to irrelevant information under section 73 of the RTI Act. Pages contain curricula vitae, qualificatior
information.
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INvoICcE SAMPLE

X

XRAY &
(MAGING

TAX INVOICE

ABN: 69 109 170 612

Attn: Accounts Payable
Logan Hospital

PO Box 500

LOGAN QLD 1234

Description — Radiology reporting se
Logan Hospital from 1* Nov to 30

75 patients for 100 examination%g\ev 1t for details)

s.4/7(3)(b) - Cont
A. Normal Business Hours —éé&x/yﬁinatlons

B. Outside Business Hours — ISexamnations

C. Weekends and Public Holidays — 5 examinations

TOTAL h\
/( S

GST

Total dl%;/%;\NT $1,650.00

X-Ray & Imaging Caloundra Pty Ltd
ANZ Maroochydore, Queensland
01xxxX - 49XXXXXX

soerers,, ooy geem s geeeses,

..... 3 fod

Megan Unwin P: (07) 5351 0200

Accounts Payable and Receivable F: (07) 5351 0299
X-Ray & Imaging Pty Ltd E: meganu@xrayimaging.com.au
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Imaging Centre A Imaging Centre B
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Results sent electranically into
requesting system
Results faxed back

Request for report sent by

Request for report sent by
VRC web form

automated clinical interface
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