QAS Response Time Percentiles by Calendar Year

50th Percentile

90th Percentile

Code 1 2009 2010 2011
CAPE YORK 8.7 9.4 9.0
CAIRNS AND HINTERLAND 7.7 7.6 7.5
NORTH WEST 6.6 6.6 6.5
TOWNSVILLE 7.7 7.4 7.5
MACKAY 8.1 7.8 8.0
CENTRAL WEST 7.9 7.6 7.7
CENTRAL QUEENSLAND 7.2 7.1 7.0
WIDE BAY 8.6 8.0 8.0
SOUTH WEST 6.6 6.9 7.6
DARLING DOWNS 7.6 7.6 7.8
SUNSHINE COAST 8.8 8.5 8.8
WEST MORETON 8.5 8.4 8.7
METRO NORTH 8.5 8.2 8.6
METRO SOUTH 8.5 8.3 8.7
GOLD COAST 8.3 8.2 8.5

2012
9.6
7.5
6.4
7.4
8.3
7.8
7.1
8.2
7.2
7.7
8.9
8.4
8.6
8.7
8.5

2013
10.0
7.6
6.6
7.5
8.2
7.3
7.2
8.2
7.0
7.8
8.6
8.4
8.1
8.4
8.6

2014 YTD as at
23/10/2014
9.5
7.9
6.9
7.5
8.1
7.0
7.2
83
7.0
7.8
8.6
85
83
8.6
8.6

2009
21.9
16.6
13.6
15.8
20.7
40.5
16.8
19.7
34.6
21.4
18.7
17.6
16.6
15.9
14.9

2010
21.1
16.3
11.7
14.5
19.8
42.0
16.2
18.7
36.0
20.8
18.3
17.1
15.6
15.2
15.0

2011 2012
24.5 21.8
15.6 15.9
115 11.6
15.0 14.0
20.7 21.0
47.4 48.8
16.2 16.5
18.4 18.4
42.7 42.9
20.9 20.2
18.8 18.8
18.2 17.5
16.6 16.7
16.3 15.7
15.6 15.6

2013
24.5
15.9
11.6
14.0
20.2
413
16.3
19.0
47.0
21.0
18.2
17.4
15.2
15.1
15.9

2014 YTD as at
23/10/2014
24.5
16.2
12.1
14.0
19.6
42.3]
15.5
18.9
43.4]
20.9
18.2
17.6
15.7
15.6
15.7

50th Percentile

Code 2A 2009 2010 2011
CAPE YORK 9.5 10.8 10.1
CAIRNS AND HINTERLAND 11.2 10.9 10.3
NORTH WEST 9.1 8.8 8.5
TOWNSVILLE 12.2 10.8 10.7
MACKAY 11.8 10.9 10.8
CENTRAL WEST 9.0 8.8 8.5
CENTRAL QUEENSLAND 10.5 10.1 9.6
WIDE BAY 12.2 11.0 10.8
SOUTH WEST 8.2 7.9 7.3
DARLING DOWNS 113 10.8 10.6
SUNSHINE COAST 13.8 125 12.8
WEST MORETON 143 12.8 13.1
METRO NORTH 153 14.5 15.8
METRO SOUTH 14.8 14.0 15.2
GOLD COAST 15.5 14.4 14.9

2012
11.2
10.7

8.7
11.0
10.4

8.0

9.5
11.0

7.4
10.5
13.1
12.6
15.6
14.9
14.8

2013
10.3
11.0

8.5
111

2014 YTD as at
23/10/2014

12.5

11.1

8.8

11.2

30th Farcentile

2013
25.4
253
15.9
23.0
26.2
315
21.4
27.6
40.4
26.6
29.1
29.1
30.1
30.6
32.3

2014 YTD as at
23/10/2014
321
24.7
16.1
229
25.1
30.9
21.2
25.6
52.9
27.3
28.7
29.9
336
333
33.4

Source: Query to QACIR database as at 24/10/2014

DOH-DL 14/1.5-02ds0cument ro. 1



QAS Response Time Percentiles by Month

Oct-13

Nov-13

Dec-13

Jan-14

Feb-14

Mar-14

Jun-14

Jul-14

Sep-13

Apr-14

May-14

Aug-14

Code 1 CAIRNS AND HINTERLAND _[50th Percentile 7.7 8.1 7.9 7.7 7.8 7.5 7.6 7.9 7.8 7.8 7.9 8.2 8.2
90th Percentile 16.3 16 16.7) 16 15.6) 14.8) 15.6) 16.2) 16.4 15.9) 16.2) 17.5 16.6)

CAPE YORK 50th Percentile 8.9 15.7] 10.4) 12.8 8.4 8.5 8.7 9.8 7.8 11.1] 9.9 10.8) 9.4
90th Percentile 26.1 39.7 28.9 24 21.9 22.7 223 345 24.1 24.1 26 26.8 28.6

CENTRAL QUEENSLAND 50th Percentile 7.4 7.2 6.9 7.2 6.9 7.3 7.2 7 7.1 7.1 7.3 7.3 7.4
90th Percentile 17.2) 16.5 15.3 15.9) 16 14.4) 15.5 15.1] 15.1] 15.6) 15.4) 15.2) 16

CENTRAL WEST 50th Percentile 7.8 5.2 7 8.1 6.9 6.5 6.8 7.8 8.2 6.2 7.4 6.9 6.8
90th Percentile 57.2 40 64.1 64.2 47.6 25.8 16.8) 31.8 60.5 36.6 35.1 49 43.6

DARLING DOWNS 50th Percentile 7.9 7.5 8 7.7 7.7 7.7 7.9 8 8 7.6 8 7.8 7.9
90th Percentile 20.9 20.6 205 21.1 20.7 19.7) 21.4 21.9 20.7 20.4 21.2 21.7 20

GOLD COAST 50th Percentile 8.8 8.9 8.5 8.7 8.6 8.6 8.7 8.6 8.7 8.6 8.8 8.7 8.5
90th Percentile 16 16.1] 15.6) 16 15.5 15.8) 15.8) 15.5 15.6) 15.4) 15.6) 16 15.4)

MACKAY 50th Percentile 8.2 8.2 7.9 8.3 8 8 8.2 8 8.3 8 8.1 8.2 8.1
90th Percentile 21.9 20.2 20.8 20.1 19.8] 203 20.1 18.2) 19.7) 19.4) 19.9) 18.9) 21.1

METRO NORTH 50th Percentile 8.3 8.1 8 8.1 8 8.1 8.3 8.1 8.2 8.4 8.6 8.8 8.6
90th Percentile 15.5 15.3 15 15.4) 15.1] 15.4) 15.4) 15.2] 15.4) 15.8) 15.9) 16.4) 16.4)

METRO SOUTH 50th Percentile 8.7 8.6 8.5 8.5 8.4 8.5 8.6 8.5 8.6 8.6 8.8 9 8.8
90th Percentile 15.7] 15.2) 15.2) 15.1] 14.9) 15.2] 15.5 15.4) 15.7] 15.9) 15.8) 15.9) 16

NORTH WEST 50th Percentile 6.5 6.6 6.7 6.5 6.5 6.7 6.6 7 6.7 7 7.1 7.2 7.1
90th Percentile 13 11.9) 11 10.4) 11.6) 10.8] 10.6] 11.6) 115 13.6) 12.8 11.9) 12

SOUTH WEST 50th Percentile 6 7.1 6.1 7.4 6.7 7.5 6.6 7.9 7.6 6.5 7.4 6.7 7.2
90th Percentile 48.7 36 50.5 53.4 49.3 33.4 36.1 57 44 35.1 423 28.8 283

SUNSHINE COAST 50th Percentile 8.6 8.5 8.6 8.9 8.7 8.7 9.1 8.5 5 8.3 8.7 9 8.5
90th Percentile 17.9) 18.3 18.7) 19.3 18.6) 18.4) 18.2) 17, 18 18 18.8) 18.9) 17.5

TOWNSVILLE 50th Percentile 7.4 7.3 7.4 7.3 7.2 7.5 7.5 127 (IPNES 7.7 7.5 7.6
90th Percentile 137 137 14.1 13.4 13.8 13.7 14.2 148 /B4 \ a1 14.5 13.9 14.4

WEST MORETON 50th Percentile 8.6 8.6 8.5 8.3 8.4 8.4 8.6 ®2N /84 ] ]85 8.5 8.8 8.5
90th Percentile 17.4) 17.1] 18.7) 16.9) 17.5 17.6) 16.7) 17N ~Nssy /179 17.8 18.5 17.3

WIDE BAY 50th Percentile 8.2 8 8.2 8 8.3 8.1 84 7 84 ~82 8.2 8.6 8.4 8.1
90th Percentile 19.3 18.8) 18.4) 18.1] 18.5 191 BA 193] 18.7) 19.1] 19.2] 19.1] 18.5

Code 2A CAIRNS AND HINTERLAND _|50th Percentile 115 11.1] 115 113 113 107]  [1p9] ~198] \ 106 11 10.9) 12 11.1]
90th Percentile 24.9 26.1 25.6 263 26.2 227 \2¥3 A36]) | 246 23.1 25.1 26.7 24.9

CAPE YORK 50th Percentile 14.9) 13.9) 10.8] 13.2] 13 10.7] - 17. 11.8] 10.3 15.9) 12.8) 13.9)
90th Percentile 33.7 23.7 27.4 20.8 417 2446] 376] 278/ 254 31.7 28.5 26.1 40.2

CENTRAL QUEENSLAND 50th Percentile 9.9 9.7 9.6 9.5 92 /9 e =3 9.9 9.7 10.1] 9.8 9.8
90th Percentile 22.9 23 20.1 203 219 [ (1] / /a4 12 23.1 20 20.2 20.4 23.9

CENTRAL WEST 50th Percentile 6.8 7.4 5.7, 7.4 63 \SBsl// e3p—r"77 8 7.7 6 8.1 6.9
90th Percentile 38.4 65.1 9.7] 13.9 261  Maof [ 10][] 358 45.7) 53.7 14.6 40.6) 12

DARLING DOWNS 50th Percentile 10.4) 10.1] 10.6] 10.6] 106} 109 \103 10.8] 10.7] 11 10.5 10.5 10.5
90th Percentile 26.7 25.9 26.7 271 fo96~ 259 254 26.2 29.8 263 29 237 282

GOLD COAST 50th Percentile 155 15.2 14.9 15| [ fae] / A3 146 14.7 143 14.7 15.1 15.7 14.7
90th Percentile 34.6 36.9 343 331 [ B/ /34][) 325 33.1 32.1 31.9 34.9 37.9 345

MACKAY 50th Percentile 11.2] 10.8] 10.7] 10.4] \ 184 109] /] 9.9 10.3 10.9) 10.6] 10.5 10.9) 10.3
90th Percentile 26.2 29.4 2 6 w55 3 23.9 25.2 26.6 24.5 24.2 26.7 25.2

METRO NORTH 50th Percentile 14.1] 135 13.9]  \133} 1327 42| 14.5 14 14.7] 14.4) 15.9) 16.1] 15.4)
90th Percentile 31.8 29.9 29.9 309 29.1 30.6 33 32 323 33.1 36.2 37.1 36.7

METRO SOUTH 50th Percentile 14.7] 14.2] 14.3 7 3 14.2] 14.6] 13.9) 14.5 14.6] 14.9) 15.8] 15.2]
90th Percentile 32 30.7 3 0.7)  38d 31 33.2 30.7 317 32.6 353 36.9 37.4

NORTH WEST 50th Percentile 8 8.6 R /3A A 87 8.8 8.9 8.4 9.1 8.4 8.8 9.1 8.7
90th Percentile 13.9 16 BY /71 137 15.6 16.4 14.8 17.5 17.8 15.7 14.6 185

SOUTH WEST 50th Percentile 73 8.4, %N /76| ] ] 79 8| 6.5 6.9 6.6 6.8 7] 7.1 7.1
90th Percentile 50.4 6.\ 25W, ~a35) / 481 69.8 52.8 72.1 30.2 46.8 64.6 415 42.8

SUNSHINE COAST 50th Percentile 127/ AzaN \127] 133 136 12.3 12.8) 12.4) 12.8] 12.3 12.9) 12.8) 13
90th Percentile 297 / 281]) J29.1 30.9 30.2 28.5 28.2 28.5 28.1 28 28.4 29.8 29.5

TOWNSVILLE 50th Percentile A1 11.2] ) Le#——13 11 10.6] 11.1] 12 10.7] 11.6] 11.4) 10.9) 113
90th Percentile 2. 2| /—225—/22.9 22.2 21.1 23 24.2 22.1 23.1 22.8 21.1 24.2

WEST MORETON 50th Percentile 126 NIZ9) 12.8) 12.6] 12 12.6] 12.4) 12.2] 12.9) 12.7] 12.4) 12.9) 12.8)
90th Percentile 29.9 294] 32 28.2 28.2 31.8 29 31.1 29.1 27.7 30.1 29.2 29.3

WIDE BAY 50th Percentile 111 N 11.1] 10.6] 11 10.5 11 10.8] 10.1] 10.9) 10.9) 11.4) 10.6]
90th Percentile 27.2 29N\ 273 26.7 24.3 24.8 26.9 25.4 235 24.7 25.9 28.8 255

T

Source: QAS Cognos Percentiles Cube as at 24/10/2014
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