From: Helen O'Mara

Seni: Tuesday, 30 June 2015 9:51 AM
To: ‘Jenny Gett’

Subfeci: RE: QNU Annual Conference 2015
Hi Jenny

Are you wanting the Minister to speak?

Heien O’Mara
Executive Assistant

Kind regards

(Rof% ; ~2”  Office of the Hon Cameron Dick MP
A Minister for Health, Minister for Ambulance Services
Q s 5 o7 F 07 3220 6225
Ggf:m m"e nt  Level19, 147-163 Charlotte Street Brisbane QLD 4000
PO Box 48 Brisbane QLD 4001

Frora: Jenny Gett {mailto @qnu.org.au)
Seni: Tuesday, 30 June 2015 9:43 AM
To: Helen O'Mara \

Subject: FW: GNU Annual Conference 2015

importance: High
Hi Helen

The date being proposed is Friday 17 July.
one hour.

Jenny Gett
Office Manager
Queensland Nurses’ Unio
Phone: 07 3840 1444
Direct: 07
Web:  www.
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Fromi: Helen O'Mara [mailto: helen.o'mara@ministerial.qld.gov.au]
Saenrt Tuesday, 30 June 2015 9:28 AM

To: Sandy Ryan

Subject: RE: QNU Annual Conference 2015

Hi Sandy

DOH-DL 15/16-0@bocument vo.1



Thank you for your invitation to Minister Cameron Dick. The Minister would be available for an hour during a lunch
time, as this is budget sitting week. Is the date you are proposing 17 July 2015?

Kind regards

Helen O’'Mara

: s Executive Assistant
CosSh Office of the Hon Cameron Dick MP
{;}\ Minister for Health, Minister for Ambulance Services
h IR
nsd P 0730356116 FQ7 32206225
= i b
Government Level 19, 147-163 Charlotte Street Brisbane QLD 4000

PO Box 48 Brisbane QLD 4001

From: Sandy Ryan [mailto @qnu.crg.aul
Sent: Wednesday, 24 June 2015 2:44 PM

To: Health
Subject: QNU Annual Conference 2015
Impertance: High

Please see attached letter regarding the Queensland Nurses’ Union riference, 2015.

Many thanks,

Sandy Ryan \@

Secretary to Office Manager (Jenny Gett)
Queensland Nurses’ Union

Phone: 07 3840 1444

Direct: 07

Web: www.gnu.org.au

www.ratiossavelives.co NERmRAD
attachments, is intended for the named recipient(s) only; and may contain

A 2131}
a@ aformation. If received in error, you are asked to inform the sender as quickly
¢ thig email and any copies of this from your computer system network.

LWl

This email, together
privileged and conf
as possible and del

If not an intended recipient 0f this email, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government,

Please consider the environment before printing this email.
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Helen O'Mara

From: Helen O'Mara

Sent: Tuesday, 30 June 2015 9:28 AM
To: | @gnuorgau'

Subject: RE: QMU Annual Conference 2015
Hi Sandy

Thank you for your invitation to Minister Cameron Dick. The Minister would be available for an hour during a lunch
time, as this is budget sitting week. Is the date you are proposing 17 July 2015?

Kind regards

Helen O'Mara

Executive Assistant
Office of the Hon Cameron Dick MP
Minister for Health, Minister for Ambulance Services ?

Al L PO7 F 07 3220 6225
Queensland | 015072560 Charlotte Street Brish QLD 4000
Govemment eve A ariotie 1] sane

PO Box 48 Brisbane QLD 4001

From: Sandy Ryan [mailto! @gnu.org.au] \
Seni: Wednesday, 24 June 2015 2:44 PM @

To: Health
Subject: GNU Annual Conference 2015
importance: High

Please see attached letter regarding the Queensland Nurses’ Union Annual Conference, 2015.

Many thanks,

Sandy Ryan \
Secretary to Office Manager (Je i)
Queensland Nurses’ Uniocn

Phone: 07 3840 1444
Direct: 07
Web: www.gnu.ord.au

NUHNES NG
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Heien O'Mara

From: Helen O'Mara

Seni: Monday, 22 June 2015 1:54 PM

To: Merren Dickins

Ce Michael Carey; Jacqui Heywood

Subjeci: RE: Meeting with Minister Cameron Dick - Monday 22 June
Immnoriance: High

Hi Merren

If you haven't already, could you contact Michael Carey or Jacquj Heywood at our office,
Kind regards
. Helen O’'Mara éi
2N 3 Executive Assistant
LA Office of the Hon Cameron Dick MP
O[5 Minister for Health, Minister for Ambulance Service
b (L
Q ensn 4 P F 07 3220 6225
Gg\?ernmen ¢ Level19,147-163 Charlotte Street Brishane Q4000
PO Box 48 Brisbane QLD 4001

Fra:t: Merren Dickins [mailto: @qnu.org.au]
Sent: Monday, 22 june 2015 8:32 AM
To: Helen O'Mara '

Subjeci: RE: Meetiing with Minister Cameron gnday 22 June

Hi Helen,

i've jusi seen your emaii now — Beth i ilable today at 5pm, piease iet me know the meeting location.
Kind regards,

Merren

Merren Dickins m
Personal Assistant toBe ohfe, QNU Secretary

Quseensiand Nurses' Unié
Phone: 07 3840 1444
Direct: 07

Fax: 07 3844 9387
Web:  www.gnu.org.ay

W
Frdm: Helen O'Ma‘ré [mailtd:hélen.o'méEa@ministerial.qld.gov.au]
Senit: Friday, 19 June 2015 5:24 PM

DOH-DL 15/16-0@Scument o «



Te: Merren Dickins

Cc: Michael Carey; Jacqui Heywood

Subject: Meeting with Minister Cameron Dick - Monday 22 June
Imiportance: High

Hi Merren
| understand at this morning’s Council meeting the Minister indicated to Beth Mohle he would like to set up a
meeting next week. The Minister’s diary is quite heavily scheduled for next week.

Could we please arrange a meeting at 5.00pm on Monday 22 Junzs 2015.

If you could back to me as soon as possible. | just tried calling your office, but there was no answer.

Kind regards

Helen O’Mara
Executive Assistant

Office of the Hon Cameron Dick MP e @
Minister for Health, Minister for Ambulance Services

F F 0732206225

Level 19, 147-163 Charlotte Street Brisbane QLD 4000 @

Queensland

Government o4 gox 48 Brishane QLD 4001
This email, together with any attachments, is intended fo ned recipient(s) only; and may contain
privileged and confidential information. If receivedin errat; ¥ou/are asked to inform the sender as quickly
as possible and delete this email and any copies of m computer system network.
If not an intended recipient of this email, you m Copy, distribute or take any-action(s) that relies on it;
any form of disclosure, modification, distributio /of publication of this email is also prohibited.

Unless stated otherwise, this email rep he views of the sender and not the views of the

Queensland Government.

Please consider the environment/before printing this email.

This message contail pri ged and confidential information and is only for the use
of the intended addressee. ou are not the intended recipient of this message you
are hereby notifigd at you must not disseminate, copy or take any acticn in reliance
on it. Any views/g edsed in this message are those of the individual sender, except

/ly astates them to be the view of the Queensland Nurses!'
Union. If you hawe¥gceived this message in error please notify the Queensland Nurses
Union immediately oOwm ®7 3840 1444. Whilst we have virus scanning software devices on
our computers we do nd¥ represent that this communication {(including any files
attached) is free from computer viruses or other faults or defects. We will not be
liable to you or to any other person for loss and damage (including direct,
consequential or economic loss or damage) however caused and whether by negligence or
otherwige which may result directly or indirectly from the receipt or use of this
communication or any files attached to this communication. It is the responsibility of
the person opening any files attached to this communication to scan those files for
computer viruses.

DOH-DL 15/1.6-00%0cumen o -



HMelen O'Mara

From: Helen O’'Mara

Seni: Tuesday, 16 June 2015 12:03 PM
To: ‘Merren Dickins'

Subject: RE: Council meeting - 19 June

Hi Merren

Is there an agenda for Friday’s meeting?

Helen O'Mara @
Executive Assistant
Office of the Hon. Cameron Dick MP
Minister for Heaith, Minister for Ambulance Services
Q P . F 07 3220 6225
Government  Level 18, 147-163 Charlotte Street Brisbane QLD 4000 @
PO Box 48 Brishane QLD 4001

From: Merren Dickins [mailto: @qgnu.org.au)

Sent: Monday, 15 June 2015 3:20 PM @
To: Helen O'Mara

Subjeci: RE: Council meeting - 19 June

Hi Helen, @

I am just confirming that the Health Minister, gvailable tc attend the ONU Council meeting this Friday at
9.30am? Please let me know if the Ministe gtary requirements.

Kind regards

The QNU's address is 106 Victoria St, West End (Victerja Straet is off Montague Road and crosses over in two

w e
i 2

Tosming 5] . , '.s;‘.“'_ G ,l;._' “'f}i:“ﬁn!“‘mmﬁ‘%'
Please contact me if you have any questions or require any further details.

Kind regards,
Merren

DOH-DL 15/16-008cument vo.c

directions, the QNU is located on the side of Victoria Street - please see below map for our office location). |



Merren Dickins

Personal Assistant to Beth Mohle, QNU Secretary
Queensiand Murses' Union

Phone: 07 3840 1444

Direct: 07

Fax: 07 3844 9387

Web: www.gnu.org.ay

'SAVE LIVES

www.ratiossavelives.com.au
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From: Helen O'Mara [mailto:helen.o'mara@ministerial.ld.gov.au)
Sant: Tuesday, 2 June 2015 11:10 AM

To: Merren Dickins

Sulrizct: RE: Council meeting - 19 June

Hi Merren

Yes that’s fine. | look forward to further details.

Helen O’Mara \

Executive Assistant
Office of the Hon. Cameron Dick M

Kind regards

&, Minister for Health, Mmlster 4} a e ices
—— d pov FO732206
ggs:&smznnt Level 19, 147-163 Charlott s eet 4000
PO Box 48 Brisbane QLD 40
From: Merren Dickins [mailto! @qgnu.org.au]

Sent: Wednesday, 27 May 2015 19
To: Helen O'Mara
Subject: RE: Council meetin e

Good Afternoon Helen

3,
LIRK+

Would the Minister be avaitable to attend at 9.30am for 1 hour? Council will break for morning tea at 10.30am,
which the Minister is more than welcome to stay for, please let me know if there are any dietary requirements.

Genevieve has asked etfou to confirm a time for the Minister to attend QNU Council on 19 June.

Please contact me if you have any questions.

Kind regards,
Merren

Merren Dickins

Personal Assistant to Beth Mohle, QNU Secretary
Queensliand Nurses' Union

Phone: 07 3840 1444

Direct: 07

DOH-DL 15/16-00@ccumert xo.1



Fax: 07 3844 9387
Web: www.qnu.org.au

SAVE LIVES

ssavelives.com.qu

From; Helen O'Mara [mailto:helen.o'mara@ministerial.qld.gov.au]
Sani: Wednesday, 27 May 2015 11:16 AM

To: Genevieve Siddle

Subjack: Council meeting ~ 19 June

Hi Genevieve
Minister available to attend for an hour, if you would like to advise me what time, youwo Iike him to attend.

Kind regards

Helen O’'Mara

Executive Assistant

Office of the Hon. Cameron Dick MP
Minister for Health, Ministes for Ambulan

P F07 32206225
Level 19, 147-163 Charlotte Street Brisbane QLD
PO Box 48 . Brisbane QLD 4001

Q

Queenstand
Government

€ intended addresses. If you are not the intended recipient of this message you are
hereby notified that you must not disseminate, copy er take any actiop/i igpce-en-it-Any views expressed in this message are those of the individual sender, except where
the sender specifically states them to be the view of the Queensla i od have received this message in error please notify the Queensland Nurses Union
immediately on 07 3840 1444, Whilst we have virus scanning softwarg ds¥ computers we do not represent that this communication (including any files attached)
is free from computer viruses or other faults or defects. We will not be lishl&+q yon or to any other person for loss and damage (including direct, consequential or economic
loss or damage) however caused and whether by negligence or oiherwisc which yay result directly or indirectly from the receipt or use of this communication o any files

attached to this communication. It is the resporsibility o erson opening any fiies attached to this communication to scan these files for computer viruses.

chments)igjintended for the named recipient(s) only; and may contain
n. If received in error, you are asked to inform the sender as quickly
opies of this from your computer system network,

This email, together with any
priviieged and confidential i

il, you must not copy, distribute or take any action(s) that relies on it;

Unless stated otherwise, this e
Queensland Government.

1 represents only the views of the sender and not the views of the

Please consider the environment before printing this email.
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Dr Michael Riordan
“

From: Frances Hughes <Frances.Hughes@health.gld.gov.au>
Sent: Tuesday, 4 August 2015 5:20 PM

To: Dr Michael Riordan

Subject: Re: Communications

I have discussed with beth,all.good she would like to look at joint process from.me and QNU In future.

Sent from my BlackBerry 10 smartphone on the Telstra Mobile network.

From: Dr Michael Riordan

Sent: Tuesday, 4 August 2015 15:27
To: Frances Hughes

Subject: Communications

Hi Frances

t could you just advise Beth
Mohle of what the plan is (| know you have probably already done tha so send me a copy of the

power point for my own information.

Best regards

[x] ===="""=T Dr Michael Riordan
Senior Policy Advisor

Office of the Hon. Cameron Dick MP
Minister for Health, Minister for Ambuls
P F 07 3220 6225

Level 19, 147-163 Charlotte Stree
PO Box 48 Brishane QLD 4001

cd for the named recipient(s) only; and may contain
If received in error, you are asked to inform the sender as quickly

This email, together with any attac
privileged and confidential info
as possible and delete this email

If not an intended recipient i il, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modifj i

Unless stated otherwige,
Queensland Governmer

Please consider the environmetit before printing this email.

Fokeapak ok deokek dedsk ok seokaoR ok deeok sk deskokk HEF

This email, including any attachments sent with it, is confidential and for the sole use of the intended recipient(s). This confidentiality is not waived or lost, if you receive it
and you are not the intended recipient(s), or if it is transmitted/received in error.

Any unauthorised use, alteration, disclosure, distribution or review of this email is strictly prohibited. The information contained in this email, including any attachment sent
with it, may be subject to a statutory duty of confidentiality if it relates to health service matters.

If you are not the intended recipieni(s), or if you have received this email in error, you are asked to immediately notify the sender by telephone collect on Australia +61 1800
198 175 or by return email. You should also delete this email, and any copies, from your computer system network and destroy any hard copies produced.

DOH-DL 15/16-00S0cumen vo s




If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution and/or
publication of this email is also prohibited.

Although Queensland Health takes all reasonable steps to ensure this email does not contain malicious software, Queensland Health does not accept responsibility for the
consequences if any person’s computer inadvertently suffers any disruption to services, loss of information, harm or is infected with a virus, other malicious computer
programume or code that may occur as a consequence of receiving this email.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland Government.
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Rebecca Fanning

From: Greg Fowler

Sent: Monday, 2 March 2015 3:42 PM

To: Michael Meurer; Rebecca Fanning

Subject: National Tertiary Education Union - ads on medical degrees

http://www.nteu.org.au/article/Deregulation-hurts-everyone-17352

For your interest.
Greg

@
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Michael Care

From: Michael Carey

Sent: Wednesday, 22 July 2015 1:00 PM

To: Greg Fowler

Cc: @Premiers Media

Subject: Fwd: IMG ACTIVITY ADVICE - Queensland Health Pay Campaign Protests State
Wide 22 and 23 July 2015 (SECURITY-IN-CONFIDENCE)

Sensitivity: Confidential

Team

For information re together IR rally's coming up.

Cheers @
Michael. @

From: Sdlo [mailto:SDLO@health.gld.gov.au]

Sent: Wednesday, 22 July 2015 11:57 AM

To: andrew.fraser@ministerial.qld.gov.au; Darre wh

Cc: Anna Jabour; news

Subject: FYI: IMG ACTIVITY ADVICE - Queensland H ay Campaign Protests State Wide 22
and 23 July 2015 (SECURITY-IN-CONFIDENCE)

Sensitivity: Confidential

Hi All, < :;

Further to my emall y rday a the Bundaberg Together Union Rally we have also
been advised that it ing at the following locations,

The Departme

Thanks

Simone

SECURITY-IN-CONFIDENCE

DOH-DL 15/1.6-08Gscsmen vo.:




Not for Madia or Public Release

Event type: Rally
Title: Queensland Heaith Pay Campaign
Date and Time: 1200hrs on 22 July 2015

Location: Townsville Hospital 100 Angus Smith Drive, Douglas

Date and Time: 1230hrs on 22 July 2015

Location: Maryborough Hospital, 185 Walker Street Marybor%Z

Date and Time: 0900hrs on 23 July 2015

Location: Kirwan Health Campus, 138 Thuringow@l an

Date and Time: 1230hrs on 23 July 2015

Location: Bundaberg Hospital, 271 Beu

Date and Time: 1230hrs on 23 July

Location: Robina Hospitak2 erry Lane Robina

Date and Time: Ghrs on 23Muly 2015

Location: Su (il further information at this time)

Issue: Labour

Organiser: Together Union Queensland
Organiser Facebook Page/Website: http://www.together.org.au/
Event Facebook Page/Website: https://www.facebook.com/togetherqueensiand

DOH-DL 15/1.6-00Gscoment vo.:



Activist Communication:

HP's and DO's are taking action by holding rallies to call on the Health Minister to deliver
a fair deal and not let the back pay date slip.

We need to take a stand now to ensure that this government sticks to its promises.

More information on Protest Meetings http://www.together.org.au/hp/protest-meeting-

details/

33 3 ofe 2 e e e sfe sfe sl ek e sl ot v she ke sie oo oo e sle e e e ofe s ofe e ok ste e e s sfe o e sk ok e sl ok e sleoie ke sk sk sl sk ok ook ek e kokde ok
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This email, including any attachments sent with it, is confiden the sole use of the
intended recipient(s). This confidentiality is not waived or lo ou receive it and you are

not the intended recipient(s), or if it is transmitted/receive

of this email is strictly
g any attachment sent with it,
ates to health service matters.

Any unauthorised use, alteration, disclosure, distributjes
prohibited. The information contained in this email,
may be subject to a statutory duty of confidentiality i

If you are not the intended recipient(s), or if you h ceived this email in error, you are
asked to immediately notify the sender by t e collect on Australia +61 1800 198 175
or by return email. You should also delete il,/and any copies, from your computer

system network and destroy any hargd

If not an intended recipient of thi
that relies on it; any form of disclostre, fnodification, distribution and/or publication of this
email is also prohibited.

tht reasonable steps to ensure this email does not contain
land Health does not accept responsibility for the consequences if
ently suffers any disruption to services, loss of information,
her malicious computer programme or code that may

Although Queensiand
malicious software,
any person's comput
harm or is infected wi
occur as a conse

? of receiving this email.
Unless stated otherwiiSe, this email represents only the views of the sender and not the views
of the Queensland Gq¥ernment.
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The content presented in this publication is distributed by the Queensland Government as an
information source only. The State of Queensland makes no statements, representations or
warranties about the accuracy, completeness or reliability of any information contained in
this publication. The State of Queensland disclaims all responsibility and all liability
(including without limitation for liability in negligence) for all expenses, losses, damages and
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costs you might incur as a result of the information being inaccurate or incomplete in any
way, and for any reason reliance was placed on such information.
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Michael Care

From: Rebecca Fanning

Sent: Tuesday, 11 August 2015 11:02 AM

To: Michael Carey

Subject: FW: summary of meeting/outcomes with Together
Afttachments: Response to Danna Webster.docx

Hi Michael C - Just following up on this.

From: Rebecca Fanning

Sent: Wednesday, 5 August 2015 1:04 PM

To: 'Darren Brown' <Barren.Brown@ambulance.gld.gov.au>; Dr Michael Riordan
<Michael.Riordan@ministerizl.qld.gov.au>

Cc: Anna Jabour <Anna.labour@ministerial.qtd.gov.au>; Michael Carey <Mich
Subject: RE: summary of meeting/outcomes with Together

;

arren.

isterial.qld.gov.au>

Hi Michael C - | have pulled together the attached doc with info from

Are you happy for me to email its contents to Donna Webster?

From: Darren Brown [maiIto:Darren.Brown@_ambuIance.%ﬁﬁov.
Sent: Monday, 3 August 2015 3:50 PM
To: Rebecca Fanning <Rebecca.Fannin

<Michael.Riordan@ministerial.qld.gov.au>

Cc: Anna Jabour <Anna.Jabour@ministerial.

>; ichael Ricrdan

Carey <Michael.Carey@ministerial.gld.gov.au>

Hi as requested please feel free to tweek

The Minister has met with the chair 5’s and has asked them to ensure that consultation occurs
between Unions and the HHS an ed that all consultative forums be re-instated.

Sent: Monday, 3 August 2015 3:Q0 PM
To: Darren Brown; Dr Mighael R
Cc: Anna Jabour; MichaélCare

Subject: RE: summary /outcomes with Together

Darren and Michael R — As discussed, I've pulled together the attached doc with some initial info.

Darren — Could you please fill in your bit, then send it to Michael R to complete. Thanks.

From: Rebecca Fanning

Sent: Thursday, 30 july 2015 7:21 AM

To: darren. brown <darren.brown@ambulance.gld.gov.au>; Dr Michael Rierdan
<Michael.Riordan@ministerial.gld.gov.au>

Cc: Anna Jabour <Anna.Jabour@ministerial.qld.gov.au>; Michael Carey <Michael.Carey@ministerial.qld.gov.au>
Subject: RE: summary of meeting/outcomes with Together

DOH-DL 15/16-08Gcumert xo.16




Michael R — Could you please email me some info about the phased implementation of the Nurse Navigator
positions and the nurse-to-patient ratios (in order to avoid unintended consequences such as pulling nurses out of
other areas of the health system).

From: Rebecca Fanning

Sent: Friday, 24 luly 2015 8:08 AM

Te: darren. brown <darren.brown@ambulance.gld.gov.au>; Michael Riordan
<Michael.Riordan@ministerial.qld.gov.au>

Cc: Anna Jabour <Anna.Jabour@ministerial.gld.gov.au>; Michael Carey <Michael.Carey@ministerial.gld.gov.au>
Subject: Fwd: summary of meeting/outcomes with Together

Hi Darren and Michael - Please see below email from Donna Webster. It relates to the Nurse Navigator election
commitment.

| but | can give you more detail about the meeting
Sent from my iPhone

Begin forwarded message:

From: Anna Jabour <Anna.Jabour@ministerial.gld.gov.au>
Date: 23 July 2015 5:00:34 pm AEST
To: Donna Webster < @together org_
Cc: Rebecca Fannlng <Rebecca. Fanmn i

Hi Donna,
Thanks for the email. I've forwarded thj

We are just about to board a plane4; My strict understanding of the meeting, we will be

in touch tomorrow.
Thanks,
Anna

Sent from my iPig

On 23 Jul 2015, at 421vam, Donna Webster < (@together.org.au> wrote:
Hi Anna could you please look at this asap and tell me that the following is your understanding from the
meeting today with Cameron?

1. We sought the following commitments —

a. That the Minister instructs all districts to ensure that full consultation
occurs with Together reps locally prior to the introduction of these
positions both at the DCF and HP/L.CC level. In particular with focal
managers in affected services such as CHIP. He agreed.

b. We ask but Minister would not commit that it should follow that
nursing and allied staff should be able to apply fairly for the new

DOH-DL 15/1.6-08Gscsmen vo.:



positions (as occurs in England) and to the greater benefit for the
patient.

c. We also asked the minister to ensure that the creation of this program
will not result in a reduction of social work staffing resources
including by natural attrition. He gave a commitment to look into the
introduction of the program more closely and notes our request. He
mentioned that it is not the intention to get rid of social workers out
of health nor any other HP positions.

d. He encouraged us to keep his office informed.

Thanks Donna

Donna Webster | Regional Organiser | Central Zone Wide Bay
{Mondays to Thursdays)

www.together.org.au| [~ - @together.org.au | Mob:
| Office: @
*******************Dl‘scla"mer @

This email, together with any attachme (?

tenvéd for the named recipient only.

This email may contain informg
which is subject to legal profess
disclosure, modification, dis€rib
prohibited unless expressly au

hQrited by the sender acting with the Authority of or

on behalf of Together.
If you have received this d by mistake, please inform the sender as soon as
possible and del he mess nd any copies of this message from your computer

identiality, privacy or legal professional privilege attached
destroyed by that mistake.

system networ
to this email is not wai

Unless expressly attributed, the views expressed in this email do not necessarily
represent the views of Together.

&

This email, together with any attachments, is intended for the named recipient(s) only; and may contain
privileged and confidential information. If received in error, you are asked to inform the sender as quickly
as possible and delete this email and any copies of this from your computer system network.

PRI

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
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any form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.

The content presented in this publication is distributed by the Queensland Government as an information
source only. The State of Queensland makes no statements, representations or warranties about the
accuracy, completeness or reliability of any information contained in this publication. The State of
Queensland disclaims all responsibility and all liability (including without limitation for liability in
negligence) for all expenses, losses, damages and costs you might incur as a result of the information being
inaccurate or incomplete in any way, and for any reason reliance was placed on such information.
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Response to Donna Webster, Together Union

Hi Donna,

As mentioned by Anna, that is not our understanding of the meeting.

| have provided information in relation to each of the matters that you have raised below:
Consultation between HHSs and union representatives

The Minister has met with the Chairs of all Hospital and Health Boards and has asked

them to ensure that consultation occurs between unions and Hospital-and Health Services
(HHSs}, and has further asked that all consultative forums be re-ins i

The commitment to provide 400 Nurse Navigator positions is
CGovernment's Nursing Guarantee initiative, These roles will
HHSs, and are designed to help patients negotiate their wa
the health system, and help direct them to the appropria

The Government is keen to consult widely over the im ion of this program, and
has formally listed the Together Union as a key st er

Who can apply for the Nurse Navigator pésition

It is the intention of the Government to res ositions for nurses, in line with the

commitment given before the election. @
The positions will be phased in, wit} xpected to begin work in the second half of this

calendar year.

the compiexities of
care for their situation.

tr

Social workers

There is no intention t social workers.

The Nurse Navigajorinit
will function as & ning point to identify patients in need (who may otherwise have not
engaged with the sqQcig k’'system) and direct them to the most appropriate assistance.

Whilst funding allocatiorwill ultimately be a matter for individual HHSs, it is envisaged that
the introductory information program prior to implementation will strongly encourage the
oppoertunities to promote the interface between Nurse Navigators and social workers.

The Nurse Navigator positions are designed to enhance rather than diminish service
delivery by assisting patients to locate the best source to deal with their particular needs. it
is a policy aimed at “demystifying the labyrinth” that can sometimes plague public
perceptions of a department as large as Queensland Health. The expectation is that it will
improve the connection between social workers and the health system by identifying a
group of people in need who may have otherwise been undiscovered.
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Meeting between the Health Minister’s office and Together union representatives
Foliowing the meeting, | have spoken with Darren Brown and Michael Riordan in our
office, and they are happy to meet/speak with Together union representatives. They can
be contacted on 3035 6100 to arrange a suitable meeting time.

Kind regards,

2
o
@
Q
@
N
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Michael Care

From: Rebecca Fanning

Sent: Monday, 3 August 2015 3:00 PM

To: darren. brown; Dr Michael Riordan

Cc: Anna Jabour; Michael Carey

Subject: RE: summary of meeting/outcomes with Together
Attachments: Response to Donna Webster.docx

Darren and Michael R — As discussed, I've pulled together the attached doc with some initial info.

Darren — Could you please fill in your bit, then send it to Michael R to complete. Thanks.

From: Rebecca Fanning

Sent: Thursday, 30 July 2015 7:21 AM
To: darren. brown <darren.brown@ambulance.qld.gov.au>; Dr Michael Riopgén
<Michael.Riordan@ministerial.qld.gov.au>

Cc: Anna Jabour <Anna.Jabour@ministerial.gld.gov.au>; Michael Carey
Subject: RE: summary of meeting/outcomes with Together

chael y@ministerial.qld.gov.au>

Michael R — Could you please email me some info about the pha ptation of the Nurse Navigator
positions and the nurse-to-patient ratios (in order to avoid unin

other areas of the heaith system).

From: Rebecca Fanning
Sent: Friday, 24 July 2015 8:08 AM
To: darren. brown <darren.brown@ambulan

<MichaeI.Riordan@ministerial.gld.gov.au>4‘1
Cc: Anna Jabour <Anna.Jabour@ministerial.qid.

mov.au>Michael Riordan

u>; Michael Carey <Michael.Carey@ministerial.gld.gov.au>

Subject: Fwd: summary of meeting/outcomes wi ether
Hi Darren and Michael - Please see beld ail from Donna Webster. It relates to the Nurse Navigator election
commitment.

but ive you more detail about the meeting after that.

Sent from my iPhone
Begin forwarded message:

From: Anna Jabour <Anna.Jabour@ministerial.qld.gov.au>
Date: 23 July 2015 5:00:34 pm AEST

To: Donna Webster < @together.org.au>

Cc: Rebecca Fanning <Rebecca.Fanning@ministerial.qld.gov.au>
Subject: Re: summary of meeting/outcomes with Together

Hi Donna,

Thanks for the email. I've forwarded this to Rebecca.
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We are just about to board a plane but that is not my strict understanding of the meeting, we will be
in touch tomorrow.

Thanks,
Anna

Sent from my iPhone
On 23 Jul 2015, at 4:21 pm, Donna Webster < @together.org.au> wrote:

Hi Anna could you please look at this asap and tell me that the following is your understanding fram the
meeting today with Cameron?

1. We sought the following commitments —
a. That the Minister instructs all districts to ensure thal ultation
occurs with Together reps locally prior to th oduction of these
positions both at the DCF and HP/LCC lev
managers in affected services such as CHIP.

b. We ask but Minister would not commi follow that
nursing and allied staff should be able(t§ 2ty for the new
positions (as occurs in England) and fo't er benefit for the
patient.

€. We also asked the minister to e at{the creation of this program
will not result in a reduc 31
including by natural attritio % commitment to look into the
introduction of the progran sely and notes our request. He
mentioned that it is not/the igntion to get rid of social workers out
of health nor any other\H
d. He encouraged/(
Thanks Donna

Donna Webstar | Regiona! Organiser Y, Central Zone Wide Bay

(Mondays to Thursdays)
www.together.org.aul| @together.org.au | Mob:
| Office: |

*******************Disclaimer

This email, together with any attachments, is intended for the named recipient only.
This email may contain information which is confidential, of a private nature or

which is subject to legal professional privilege or copyright. Accordingly, any form of
disclosure, modification, distribution and/or publication of this email message is
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prohibited uniess expressly authorized by the sender acting with the Authority of or
on behalf of Together.

if you have received this email by mistake, please inform the sender as soon as
possible and delete the message tnd any copies of this message from your computer
system network. The confidentiality, privacy or legal professional privilege attached
to this email is not waived or destroyed by that mistake.

it is your responsibility to ensure that this email does not contain and is not affected
by computer viruses, defect or interference by third parties or replication problems
(including incompatibility with your computer system).

Unless expressly attributed, the views expressed in this email do not necessarily
represent the views of Together.
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Michael Carex _

From: Rebecca Fanning

Sent: Thursday, 30 July 2015 1:32 PM

To: Michael Walsh

Cc: Michael Carey; Dr Michael Riordan; darren.brown@ambulance.qld.gov.au; Anna
Jabour; Tess Bishop

Subject: FW: summary of meeting/outcomes with Together

Attachments: image001,jpg

Hi Michael,

As raised by the Minister in this morning’s meeting, here is the email from the Together Union.
It would be great if you could provide a suggested response.

My summary of the meeting is:

e ator positions, however the
mmitment says.

Together Union wants allied health workers to be able to apply fo
Minister said that only nurses can apply because that is what th

Together Union is concerned that these new positions will be filled ng nurses from existing programs

like the CHIP program (which involves both nurses and alli h kers). They want a commitment
that the Nurse Navigator election commitment will not resu redliiction in social workers, including
through natural attrition.

Together Union wants the Minister to instruct HHSs to ¢o with the union in the implementation of the
Nurse Navigator commitment, however the Ministe t agree to that.

Together Union want a ministerial adviser to meet couple of their Brisbane reps (Kate and Alex). The

Minister said he wanted to look into the issuyé firgk b reeing to a meeting between an adviser and the
reps.

Kind regards,

Rebecca. \

From: Anna labour

Sent: Thursday, 23 July 2015 5:01 PM

To: Donna Webster < @together.org.au>

Cc: Rebecca Fanning <Rebecca.Fanning@ministerial.qld.gov.au>
Subject: Re: summary of meeting/outcomes with Together

Hi Donna,

Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the meeting, we will be in touch
tomorrow.

Thanks,
Anna
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Sent from my iPhone
On 23 Jul 2015, at 4:21 pm, Donna Webster < @together.org.au> wrote:

Hi Anna could you plesse laok at this asap and tell me that the fallowing is your understanding from the meating today with
{ameran?

1. We sought the following commitments —
a. That the Minister instructs all districts to ensure that full consultation occurs with
Together reps locally prior to the introduction of these positions both at the DCF and
HP/LCC level. In particular with local managers in affected services such as CHIP.

He agreed.
b. We ask but Minister would not commit that it should follow that nursing and allied
staff should be able to apply fairly for the new positions (as occurs in England) and to
the greater benefit for the patient.
c. We also asked the minister to ensure that the creation of thy ofam will not result
in a reduction of social work staffing resources including by wagira ) ition. He gave
a commitment to look into the introduction of the pro gsely and notes
our request. He mentioned that it is not the intentior/§6 getrid of social workers out
of health nor any other HP positions.
d. He encouraged us to keep his office informed.
Thanks Donna

(Mondays to Thursdays)

www.together.org.au] | Office:

tegether

. AsSe

A 3 o e 2 ke o e e sl e ok e ok oK e ok H er

This email, togethepwith any attathments, is intended for the named recipient only.

infarmation which is confidential, of a private nature or which is subject to
legal professionaiafivifege or copyright. Accordingly, any form of disclosure, modification,
distribution and/or pikficgtion of this email message is prohibited unless expressly authorized by the
sender acting with the Authority of or on behalf of Together.

If you have received this email by mistake, please inform the sender as soon as possible and delete
the message and any copies of this message from your computer system network. The
confidentiality, privacy or legal professional privilege attached to this email is not waived or
destroyed by that mistake.

It is your responsibility to ensure that this email does not contain and is not affected by computer

viruses, defect or interference by third parties or replication problems (including incompatibility with
your computer system).
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Unless expressly attributed, the views expressed in this email do not necessarily represent the views
of Together.
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Michael Care!

From: Anna Jabour

Sent: Friday, 17 July 2015 12:34 PM

To: Michael Carey

Cec: Darren Brown; Helen O'Mara

Subject: FW: Requesting delegation to Minister Cameron
Hey Michael,

I've received this request this morning. The Bundaberg EO passed them onto us.

Do we want to set aside time on the Bundy trip to meet with them too?

: @
—---Original Message--—--

From: Donna Webster [mailto: ‘@together.org.au]

Sent; Friday, 17 July 2015 11:30 AM

To: Anna Jabour

Cc: Kate Flanders; Allison Finley-Bissett

Subject: Requesting delegation to Minister Cameron

Hi Anna,

Wide Bay Health Service.

We understand Minister Cameron is coming to B

with-the Minister to discuss the delays regarding the Health
pay issue. | would be attending the meeting with several Health
with the Minister.

Our union would like to take the opportunit
Practitioner's and Dental Officer's EBA and the ba
Practitioner Together delegates to discuss this matte
We understand the QNU is also meeting tely with the Minister in the afternoon.

Could you please confirm with me, receipt of this request and the time of the meeting? My contact details today are
or via mobile on

thanking you
Donna Webster
Together Branch of the ASU

Central Zone Organiser
Wide Bay

Sent from my iPad
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Michael Care

From: Anna Jabour

Sent: Tuesday, 14 July 2015 6:33 PM

To: Andrew Fraser; Michael Carey; Laura Gowdie; Rebecca Fanning; Darren Brown
Subject: Reaction: United Voice - the ambulance union

6:25pm:

Reaction: United Voice - the ambulance union

Branch secretary Gary Bullock says the almost $40 million that will be added to ambulance services was a "great first step”, but
more investment is needed.

"Funding boosts that allow for more paramedics in Queensland are welcome, which is why et one of the key asks of
our Code One campaign,” he says.

"This announcement is a great first step and there'll be many communities across the/stal will benefit significantly from it.

th te over three years and we still
&prvice and again deliver the service

"Our Code One 10-point plan asked for funding for an additional 600 paramedicg ac
firmly believe that's the level of commitment needed to revive the Queensiand A
Queenslanders expect.

czuk government so that we can continue to
build an ambulance service that we can all be proud of."

Read more: hitp:/www.brisbanetimes.com.au/queensland/qu XquetQm 5-live-coverage-20150714-

gibm76.html#ixzz3fqveEAg2 U

"We'd hope to see today's announcement built on in future budgets fro @ '.

DOH-DL 15/16-00Qscument 0.2



Rebecca Fanning

From: Helen O'Mara

Sent: Monday, 1 June 2015 9:28 AM
To: Sdlo

Ce: Rebecca Fanning; Michael Carey
Subject: FW: Meeting with TUH - 18 June

Please note this meeting will no longer be occurring.

Helen O’'Mara
Executive Assistant
S Office of the Hon. Cameron Dick MP
\ Minister for Health, Minister for Ambulance Services
"‘"""“"’}""' PO7 F07 32206225
Queensland | /75147163 charlotte Street Brisbane QLD 4000

Government ;. 48 Brisbane QLD 4001
From: Helen O'Mara

Sent: Wednesday, 15 April 2015 2:09 PM
To: Sdlo
Subject: Meeting with TUH - 18 June

Kind regards

Hi Ladies

The Minister will be meeting with Teacher's Uni

ichael Armitage, CEQ, Private Healthcare Australia who
surance industry.

Attendees will be Mr Rob Seljak CEO, TUH,
wish to discuss issues related to the Private He

Couid | piease arrange for a briefing o be prepared.

Kind regards

Office /€ ameron Dick MP
Ministe 4¢3 viinister for Ambulance Services

Qensn d PO7 07 3220 6225
Level 1 - j
Government evel 19, 147 TB:E. pharlotte Street Brisbane QLD 4000

PO Box 48 Brisbane QLD 4001

DOH-DL 15/16-00Gscument xo.so



Rebecca Fannin

From: Rebecca Fanning

Sent: Thursday, 30 July 2015 1:32 FM

To: Michael Walsh

Cc: Michael Carey; Dr Michael Riordan; darren.brown@ambulance.qld.gov.au; Anna
Jabour; 'Tess Bishop'

Subject: FW: summary of meeting/outcomes with Together

Attachments: image001.,jpg

Hi Michael,

As raised by the Minister in this morning’s meeting, here is the email from the Toget nion.

It would be great if you could provide a suggested response.

My summary of the meeting is:

Together Union wants allied health workers to be able to apply f gator positions, however the

Minister said that only nurses can apply because that is what th

Together Union is concerned that these new positions will befille ing nurses from existing programs
like the CHIP program (which involves both nurses and alli¢ th,workers). They want a commitment
that the Nurse Navigator election commitment will not resu
through natural attrition.

Together Union wants the Minister to instruct HHSs with the union in the implementation of the
Nurse Navigator commitment, however the Ministe t agree to that.

Together Union want a ministerial adviser to meet a couple of their Brisbane reps (Kate and Alex}. The

Minister said he wanted to look into the issyefirsh\be reeing to a meeting between an adviser and the
reps.

Kind regards,

Rebecca. &\

From: Anna Jabour

Sent: Thursday, 23 July 2015 5:01 PM
To: Donna Webster < ' ‘@together.org.au>

Cc: Rebecca Fanning <Rebecca.Fanning@ministerial.qld.gov.au>
Subject: Re: summary of meeting/outcomes with Together

Hi Donna,
Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the meeting, we will be in touch
tomorrow.

Thanks,
Anna
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Sent from my iPhone

On 23 Jul 2015, at 4:21 pm, Donna Webster < ‘@together.org.au> wrote:

Hi Anna could you please look at this asap and tell me that the following is your understanding from the meeting today with
Cameron?

1. We sought the following commitments -

a. That the Minister instructs all districts to ensure that full consultation occurs with
Together reps locally prior to the introduction of these positions both at the DCF and
HP/LCC level. In particular with local managers in affected services such as CHIP.
He agreed.

b. We ask but Minister would not commit that it should follow that nursing and allied
staff should be able to apply fairly for the new positions (as occurs in England) and to
the greater benefit for the patient.

c. We also asked the minister to ensure that the creation of th grax will not result
in a reduction of social work staffing resources including b
a commitment to look into the introduction of the pro Adsely and notes
our request. He mentioned that it is not the intentio of social workers out
of health nor any other HP positions.

d. He encouraged us to keep his office informed.

Thanks Donna

{Mondays to Thursdays)

www.together.org.au| | Office: |

legal professional privitegg or copyright. Accordingly, any form of disclosure, modification,
distribution and/or publication of this email message is prohibited unless expressly authorized by the
sender acting with the Authority of or on behalf of Together.

If you have received this emaif by mistake, please inform the sender as soon as possible and delete
the message and any copies of this message from your computer system network. The
confidentiolity, privacy or legal professional privilege attached to this email is not waived or
destroyed by that mistake.

It is your responsibility to ensure that this email does not contain and is not affected by computer

viruses, defect or interference by third parties or replication problems (including incompatibility with
your computer system),
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Unless expressly attributed, the views expressed in this email do not necessarily represent the views
of Together.
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Rebecca Fannin

From: Dr Michael Riordan

Sent: Thursday, 30 July 2015 2:06 PM

To: Rebecca Fanning

Subject: FW: Together Union meeting MP Julianne Gilbery / ABC radio coverage
Attachments: There is no intention to defund social workers.docx

Hi Rebecca

I sent this to Anna last week in response to the social workers part of Donna’s issues. | will interrogate the others in
more detail at the meeting today

MR

From: Michael Riordan

Sent: Monday, 27 July 2015 2:37 PM

To: Anna Jabour <Anna.Jabour@ministerial.qld.gov.au>

Subject: RE: Together Union meeting MP Julianne Gilbery / ABC radio

Hi Anna

I spoke with Frances Hughes, Director of Nursing, about the concial workers and nurse navigators. Please

find the results of that discussion attached.
Michael @

From: Anna Jabour
Sent: Monday, 27 July 2015 1:40 PM @
To: Michael Riordan <Michael.Riordan@mipi« Ald.gov.Au>; Darren Brown

<Darren.Brown@ambulance.qld.gov.au> V
Subject: FW: Together Union meeting MP Julianng ery / ABC radio coverage

Hi Michael and Darren, \

As discussed, please see below e pls work up some lines regarding this issue?

Anna

From: Danielle Jesser [fnaltto:fz -
Sent: Monday, 27 July 20M

To: Anna Jabour <Anna.Jabour@giinisterial.qld.gov.au>

Subject: Together Union meeting MP Julianne Gilbery / ABC radio coverage
Hi Anna,

Mackay MP Julieanne Gilbert is meeting the Together Union at 12 tomorrow to discuss their concerns creation of
nurse navigator positions threatens social work positions.

A story with the Union will run at 6.30am tomorrow and they will follow up with the MP after the meeting for the
next day so the story will kick around for a couple of days (including Wednesday when the Min is here).

ABC Radio has asked specifically:

DOH-DL 15/16-00Sscumen: o,



e how many NN positions Mackay HHS is seeking
e do we think they will conflict with social work roles

Here is the Union’s release from 23 July:
http://www.together.org.au/news/member-emails/social-work-and-nurse-navigator-program-next-steps/

I've sent a simiiar message to health media for some direction on if/how to respond.

Thanks,

Danielle Jesser

Public Affairs Manager

Mackay Hospital and Health Service

475 Bridge Road Mackay QLD 4741

P: 07 4885 5984 M:

E: danielle.jesser@ health.gld.qgov.au | www.health.gld.gov.au/macka

@L ustamers frst Ideas inta action Un!nsh patential " Bafpuramende At .'.. ) Queensland

Govemment
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ipient(s), Or if you have received this email in error, you are asked to
telephone collect on Australia +61 1800 198 175 or by return email. You

copies produced.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modification, distribution and/or publication of this email is also prohibited.

Although Queensland Health takes all reasonable steps to ensure this email does not contain malicious
software, Queensland Health does not accept responsibility for the consequences if any person's computer
inadvertently suffers any disruption to services, loss of information, harm or is infected with a virus, other
malicious computer programme or code that may occur as a consequence of receiving this email.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.
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o There is no intention to defund social workers.

e The Nurse Navigator Initiative is designed to complement the work of social workers, and
will function as a screening point to identify patients in need {who may otherwise have not
engaged with the social work system) and direct them to the most appropriate assistance.

¢ Whilst funding allocation will ultimately be a matter for individual HHSs, it is envisaged that
the introductory information program prior to implementation will strongly encourage the
opportunities to promote the interface between nurse navigators and social workers.

e The nurse navigator positions are designed to enhance rather than diminish service delivery
by assisting patients to locate the best source to deal with their partieulatneeds. It is a
policy aimed at “demystifying the labyrinth” that can sometimes plag ic perceptions
of a department as large as Queensland Health. The expectation is thatd improve the
connection between social workers and the health system b ifying a group of people
in need who may have otherwise been undiscovered.

e
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Rebecca Fannin

From: Dr Michael Riordan

Sent: Monday, 3 August 2015 4:21 PM
To: Rebecca Fanning

Subject: Together and Nurse Navigators
Attachments: Response to Donna Webster.docx
Hi Rebecca

Please find my responses as requested.

Cheers
R Dr Michael Riordan @
SRS =S } Senior Policy Advisor
¢ Office of the Hon. Cameron Dick MP

2O 3%, A Minister for Health, Minister for Ambulance Services
haasi e P07 | FO7
Level 19, 147-163 Charlotte Street Brisbane QLD 4000
Government . p . 48 Brisbane QLD 4001
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Response to Donna Webster, Together Union

Hi Donna,
As mentioned by Anna, that is not our understanding of the meeting.
| have provided information in relation to each of the matters that you have raised below:

Consultation between HHSs and union representatives in regards to the nurse
navigator initiative

[Darren to insert general statement]

[The commitment to provide 400 Nurse Navigator positions is a k rt of the
Government’s Nursing Guarantee initiative. These roles will be-di across all
HHSs, and are designed to help patients negotiate their wa the complexities of
the health system, and help direct them to the appropriate ¢ of/gare for their situation.

Who can apply for the nurse navigator positio

[It is the intention of the government to rese e ons for nurses, in line with the
commitment given before the election. The Dep ent has already received 900
applications for the 400 available positions, ositjons will be phased in, with 200
planned for this financial year in two tranc 100.]

Social workers

There is no intention to defund so¢

The nurse navigator initiativé\"\r\gé}#:ed o complement the work of social workers, and
C

will function as a screenin identify patients in need (who may otherwise have not
rk syst and direct them to the most appropriate assistance.

Whilst funding allocation will tely be a matter for individual HHSs, it is envisaged that

The nurse navigatorpesitions are designed to enhance rather than diminish service
delivery by assisting patiénts to iocate the best source to deal with their particular needs. It
is a policy aimed at “demystifying the labyrinth” that can sometimes plague public
perceptions of a department as large as Queensland Health. The expectation is that it will
improve the connection between social workers and the health system by identifying a
group of people in heed who may have otherwise been undiscovered.

Meeting between the Health Minister’s office and Together representatives
Following the meeting, | have spoken with Darren Brown and Michael Riordan in our

office, and they are happy to meet/speak with Together union representatives. They can
be contacted on 3035 6100 to arrange a suitable meeting time.
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Kind regards,
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Rebecca Fanning

From: Dr Michael Riordan

Sent: Monday, 3 August 2015 5:25 PM
To: Rebecca Fanning

Subject: FW: Together and Nurse Navigators
Attachments: Response to Donna Webster.docx
Hi Rebecca

Please replace the last response with this one. ] think there was a little confused messaging from this morning’s
meeting. | will drill down a little further temorrow, and am meeting with the dept again on Thursday.

Thanks @
From: Dr Michael Riordan

Sent: Monday, 3 August 2015 4:21 PM

To: Rebecca Fanning <Rebecca.Fanning@ministerial.qld.gov.au>

Subject: Together and Nurse Navigators

Hi Rebecca @

Please find my responses as requested.

Cheers \5

Dr Michael Riordan

Senior Policy Advisor

Office of the Hon. Cameron Dji

Minister for Health, MinisterforAmiulance Services
P07 FQ7

g(l)l\?:rr:'}snl'laenrﬂ Level 19, 147-163 Charlotte Street Brishahe
PO Box 48 Brishane QLD 4001
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Response to Donna Webster, Together Union

Hi Donna,
As mentioned by Anna, that is not our understanding of the meeting.
| have provided information in relation to each of the matters that you have raised below:

Consultation between HHSs and union representatives in regards to the nurse
navigator initiative

[Darren to insert general statement]
[The commitment to provide 400 Nurse Navigator positions is a k rt of the

Government’s Nursing Guarantee initiative. These roles will b across all
the complexities of

has formally listed the Together Union as a key stakeh
Who can apply for the nurse navigator positio

[It is the intention of the government to rese e ons for nurses, in line with the
commitment given before the election. The Dep ent has already received 900
applications for the 400 available positions ositjons will be phased in, with 100

expected to begin work in the second half endar year.]

Social workers

There is no intention to defund soc

The nurse navigator initiativ%sined o complement the work of social workers, and
0

will function as a screeni identify patients in need (who may otherwise have not
engaged with the social Qrk syst and direct them to the most appropriate assistance.

Whilst funding aflocation will tely be a matter for individual HHSs, it is envisaged that
the introductory informatjon program prior to implementation will strongly encourage the
opportunities to p @ interface between nurse navigators and social workers.

The nurse navigatorpositions are designed to enhance rather than diminish service
delivery by assisting patiénts to locate the best source to deal with their particular needs. It
is a policy aimed at “demystifying the labyrinth” that can sometimes plague public
perceptions of a department as large as Queensland Health. The expectation is that it will

improve the connection between social workers and the health system by identifying a
group of people in need who may have otherwise been undiscovered.

Meeting between the Health Minister’s office and Together representatives
Following the meeting, | have spoken with Darren Brown and Michael Riordan in our

office, and they are happy to meet/speak with Together union representatives. They can
be contacted on 3035 6100 to arrange a suitable meeting time.
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Kind regards,

eeeeeeee
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Rebecca Fannin

From: Rebecca Fanning

Sent: Tuesday, 11 August 2015 11:02 AM

To: Michael Carey

Subjeci: FW: summary of meeting/outcomes with Together
Attachments: Response to Donna Webster.docx

Hi Michael C — Just following up on this.

From: Rebecca Fanning

Sent: Wednesday, 5 August 2015 1:04 PM
To: 'Darren Brown' <Darren.Brown@ambulance.gld.gov.au>; Dr Michael Riordan
<Michael.Riordan@ministerial.qld.gov.au>
Ce: Anna Jabour <Anna.Jabour@ministerial.qld.gov.au>; Michael Carey <Mic
Subject: RE: summary of meeting/outcomes with Together

E (-."- inisterial.qld.gov.au>

Hi Michael C — | have pulled together the attached doc with info from i

Are you happy for me to email its contents to Donna Webster?

From: Darren Brown [mailto:Darren.Brown
Sent: Monday, 3 August 2015 3:50 PM
Te: Rebecca Fanning <Rebecca.Fanning@ministerial.ql R ichael Riordan

<Michael.Riordan@ministerial.gld.gov.au>

Cc: Anna Jabour <Anna.Jabour@ministerial.

$'s and has asked them to ensure that consultation occurs
between Unions and the HHS an ed that all consultative forums be re-instated.

Sent: Monday, 3 August 2 ;C'E

To: Darren Brown; Dr Mighée! R
Cc: Anna Jabour; Mich ey
Subject: RE: summary of\meeting/outcomes with Together

Darren and Michael R — As discussed, I've pulled together the attached doc with some initial info.

Darren — Could you please fiil in your bit, then send it to Michael R to complete. Thanks.

From: Rebecca Fanning
Sent: Thursday, 30 July 2015 7:21 AM

To: darren. brown <darren.brown@ambulance.qgld.gov.au>; Dr Michael Riordan

<Michael.Riordan@ministerial.gld.gov.au>

Cc: Anna Jabour <Anna.Jabour@ministerial.qld.gov.au>; Michael Carey <Michael.Carey@ministerial.qld.gov.au>

Subject: RE: summary of meeting/outcomes with Together
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Michael R — Could you please email me some info about the phased implementation of the Nurse Navigator
positions and the nurse-to-patient ratios (in order to avoid unintended consequences such as pulling nurses out of
other areas of the health system).

From: Rebecca Fanning

Sent: Friday, 24 July 2015 8:08 AM

To: darren. brown <darren.brown@ambulance.gld.gov.au>; Michael Riordan
<Michael.Riordan@ministerial.gld.gov.au>

Cc: Anna Jabour <Anna.labour@ministerial.qld.gov.au>; Michael Carey <Michael.Carey@ministerial.qld.gov.au>
Subject: Fwd: summary of meeting/outcomes with Together

Hi Darren and Michael - Please see below email from Donna Webster. It relates to the Nurse Navigator election
commitment.

, but | can give you more detail about the meeting

Sent from my iPhone

Begin forwarded message:

From: Anna Jabour <Anna.Jabour@ministerial.qld.gov.au>
Date: 23 July 2015 5:00:34 pm AEST

To: Donna Webster < @together.org.au

Cc: Rebecca Fanning <Rebecca.Fanning @ministedis
Subject: Re: summary of meeting/outcomes with

Hi Donna,
Thanks for the email. i've forwarded thj betcs

We are just about to board a plane y strict understanding of the meeting, we will be
in touch tomorrow.

Thanks,

On 23 Jul 2015, at

Sent from my iP

P

, Donna Webhster - @together.org.au> wrate:

Hi Anna could you please look at this asap and tell me that the following is your understanding from the
meeting today with Cameran?

1. We sought the following commitments -

a. That the Minister instructs all districts to ensure that full consultation
occurs with Together reps locally prior to the introduction of these
positions both at the DCF and HP/LCC level. In particular with local
managers in affected services such as CHIP. He agreed.

b. We ask but Minister would not commit that it should follow that
nursing and allied staff should be able to apply fairly for the new
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positions (as occurs in England) and to the greater benefit for the
patient.

¢. We also asked the minister to ensure that the creation of this program
will not result in a reduction of social work staffing resources
including by natural attrition. He gave a commitment to look into the
introduction of the program more closely and notes our request. He
mentioned that it is not the intention to get rid of social workers out
of health nor any other HP positions.

d. He encouraged us to keep his office informed.

Thanks Donna

Donna Webster | Regional Organiser | Central Zone Wide Bay

{Mondays to Thursdays)
www.together.org.au| @together.org.au | Mob:
|Office: @

| &
X3

s intended for the named recipient only.

***************#***Discla"mer

This email, together with any attachm

privilege or copyright. Accordingly, any form of
wgnd/or publication of this email message is

mistake, please inform the sender as soon gs
ssage and any copies of this message from your computer

sibility to ensure that this email does not contain and is not affected
ruses, defect or interference by third parties or replication problems
(including incompatibility with your computer system).

Unless expressly attributed, the views expressed in this email do not necessarily
represent the views of Together.

EE

This email, together with any attachments, is intended for the named recipient(s) only; and may contain
privileged and confidential information. If received in error, you are asked to inform the sender as quickly
as possible and delete this email and any copies of this from your computer system network.
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If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.

The content presented in this publication is distributed by the Queensland Government as an information
source only. The State of Queensland makes no statements, representations or warranties about the
accuracy, completeness or reliability of any information contained in this publication. The State of
Queensland disclaims all responsibility and all liability (including without limitation for liability in

negligence) for all expenses, losses, damages and costs you might incur as a the information being
inaccurate or incomplete in any way, and for any reason reliance was placed information.

S
@@@
&
A
&
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Response to Donna Webster, Together Union

Hi Donna,

As mentioned by Anna, that is not our understanding of the meeting.

| have provided information in relation to each of the matters that you have raised below:
Consultation between HHSs and union representatives

The Minister has met with the Chairs of all Hospital and Health Boards and has asked
them to ensure that consultation occurs between unions and Hospitat-and Health Services

The commitment to provide 400 Nurse Navigator positions is
Government’s Nursing Guarantee initiative. These roles will
HHSs, and are designed to help patients negotiate their wa
the health system, and help direct them to the appropri

ibuted across all
the complexities of

The Government is keen 1o consult widely over the imple ion of this program, and

has formally listed the Together Union as a key st er:

Who can apply for the Nurse Navigator pesition
It is the intention of the Government to res ositions for nurses, in line with the

commitment given before the election.

The positions will be phased in, wij expected to begin work in the second half of this

calendar year.

The Department has received more appllsations than the number of available positions.

N

social workers.

Social workers

There is no intention

jative is designed to complement the work of social workers, and
ng-point to identify patients in need (who may otherwise have not
al work system) and direct them to the most appropriate assistance.

The Nurse Navigat
will function as a/sf
engaged with the s

Whilst funding allocation/will ultimately be a matter for individual HHSs, it is envisaged that
the introductory information program prior to implementation will strongly encourage the
opportunities to promote the interface between Nurse Navigators and social workers.

The Nurse Navigator positions are designed to enhance rather than diminish service
delivery by assisting patients to locate the best source to deal with their particular needs. It
Is a policy aimed at “demystifying the labyrinth” that can sometimes plague public
perceptions of a department as large as Queensland Health. The expectation is that it will
improve the connection between social workers and the health system by identifying a
group of people in need who may have otherwise been undiscovered.
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Meeting between the Health Minister’s office and Together union representatives
Following the meeting, | have spoken with Darren Brown and Michael Riordan in our
office, and they are happy to meet/speak with Together union representatives. They can
be contacted on 3035 6100 to arrange a suitable meeting time.

Kind regards,

2
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@
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Q&
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Rebecca Fanning

From: Rebecca Fanning

Sent: Tuesday, 11 August 2015 11:05 AM

To: Michael Carey

Subject: FW: summary of meeting/outcomes with Together
Attachments: image001.,jpg

FYl— | never heard back from Michael W in regards to this email.

From: Rebecca Fanning

Sent: Thursday, 30 July 2015 1:32 PM

To: Michael Walsh <Michael. Walsh@health.qld.gov.au>
Cc: Michael Carey <Michael.Carey@ministerial.qld.gov.au>; Dr Michael Riordan
<Michael.Ricrdan@ministerial.gld.gov.au>; darren.brown@ambulance.qld.g
<Anna.Jabour@ministerial.qld.gov.au>; 'Tess Bishop' <Tess.Bishop@health.
Subject: FW: summary of meeting/outcomes with Together

Hi Michael,

As raised by the Minister in this morning’s meeting, here is the e m Together Union.

It would be great if you could provide a suggested respo
My summary of the meeting is:

that the Nurse Navigator election commitment wi
tirough natural attrition,

rtoin HHSs to consult with the union in the implementation of the
ever the Minister did not agree to that.

Together Union wants the Mini
Nurse Navigator commitmen

r to meet with a couple of their Brisbane reps (Kate and Alex). The
sue first before agreeing to a meeting between an adviser and the

Together Union want a mini
Minister said he wanted tefook into th
reps.

Kind regards,

Rebecca.

From: Anna Jabour
Sent: Thursday, 23 July 2015 5:01 PM
To: Donna Webster < @together.org.au>

Cc: Rebecca Fanning <Rebecca.Fanning@ministerial.qld.gov.au>

Subject: Re: summary of meeting/outcomes with Together

Hi Donna,
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Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the meeting, we will be in touch
tomorrow.

Thanks,
Anna

Sent from my iPhone

©On 23 Jul 2015, at 4:21 pm, Donna Webster < @together.org.au> wrgtes
Hi Anna could you please look at this asap and teil me that the following is your understanding f megtjng today with
Cameron?

1. We sought the following commitments —

a. That the Minister instructs all districts to ensure fu ltation occurs with
Together reps locally prior to the introduction 1ons both at the DCF and
HP/LCC level. In particular with local managags i d services such as CHIP.

He agreed.

b. We ask but Minister would not commit opldTollow that nursing and allied

staff should be able to apply fairly for poksjtions (as occurs in England) and to
the greater benefit for the patient)

c. We also asked the minister to ensure
in a reduction of social work st
a commitment to look into the |
our request. He mentiongd thai\i
of health nor any othe ’-F pOYiti

d. He encouraged us tg @ s

Thanks Donna

hatthe creation of this program will not result
sougdes including by natural attrition. He gave
ct¢tyn of the program more closely and notes

Donna Webster | Regional Organiser | Central Zone Wide Bay
{Mondays to Thursdays)

www.together.org.aul| @together.org.au | Mob: | Office: 07

#******************Disclaimer

This email, together with any attachments, is intended for the named recipient only.

This email may contain information which is confidentiol, of a private nature or which is subject to
legal professional privilege or copyright. Accordingly, any form of disclosure, modification,
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distribution and/or publication of this email message is prohibited unless expressly authorized by the
sender acting with the Authority of or on behalf of Together.

If you have received this email by mistake, please inform the sender as soon as possible and delete
the message and any copies of this message from your computer system network. The
confidentiality, privacy or legal professional privilege attached to this email is not waived or
destroyed by that mistake.

it is your responsibility to ensure that this email does not contain and is not affected by computer
viruses, defect or interference by third parties or replication problems (including incompatibility with

your computer system).

Unless expressly attributed, the views expressed in this email do not necessarily represent the views
of Together.
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Rebecca Fannin

From: Anna Jabour

Sent: Thursday, 23 July 2015 5:01 PM

To: Donna Webster

Cc: Rebecca Fanning

Subject: Re: summary of meeting/outcomes with Together
Attachments: image001.jpg

Hi Donna,

Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the we will be in touch

tomorrow.

Thanks,
Anna

Sent from my iPhone

On 23 Jul 2015, at 4:21 pm, Donna Webster < .org.au> wrote:

Hi Anna could you please look at this asap and tell me that the follawing is yotr understanding from the meeting today with
Cameron?

1. We sounght the following comfi
That the Minister in§th

1al work staffing resources including by natural attrition, He gave
ytment to Jook into the introduction of the program more closely and notes
est. HZ mentioned that it is not the intention to get rid of social workers out
nor any other HP positions.
d. He éncdugaged us to keep his office informed.
Thanks Donna

Donna Webster | Regional Organiser | Central Zone Wide Bay
{Mondays to Thursdays)

www.together.org.au @together.org.au | Mob! | Office:
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tegether
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*******************Discla"me’—

This email, together with any attachments, is intended for the named recipient only.

This email may contain information which is confidential, of a private nature or which is subject to
legal professional privilege or copyright. Accordingly, any form of disclosure, modification,
distribution and/or publication of this email message is prohibited unless expressly authorized by the
sender acting with the Authority of or on behalf of Together.

If you have received this email by mistake, please inform the sender as soo
the message and any copies of this message from your computer syste

it is your responsibility to ensure that this email does not contgl affected by computer
viruses, defect or interference by third parties or replication preblf cluding incompatibility with
your computer system).

Unless expressly attributed, the views expressed jnthis e@t necessarily represent the views
of Together.
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