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DEED OF VARIATION

Contract No. A-3304 Variation No. 7

BETWEEN:
The State of Queensland, through the Queensland Ambulance Service (ABN 89 519 542 578)
(“the Department”)

AND:
Symplicit Pty Ltd; (ACN 103 134 087 and ABN 68 103 134 087) a company incorporated pursuant
to the provision of the Corporations Law and having its registered office at Level 10, 530 Collins

Street, Melbourne Vic 3000 (“the Contractor”)
BACKGROUND:
The Department and the Contractor are parties to a Formal Ingttu f Contract, established

pecialist Services to Queensland
jons for Operational and Dress

under Contract No. A-3304 for the provision of Technical a
Ambulance Service (QAS) for the Development of Desig
Uniforms

A.  which commenced on 13 November 2013

B. the Parties have agreed to vary the Fo Instrument of Contract and wish to record the
terms of their agreement. Q
JUSTIFICATION / REASON FOR VARIATIO :.)

To outline the expenses for Unifoi totypeswhich are to be trialled and tested during the Diary
e antyDelivery Phase. This variation is due to a change in the
design processes used during the Discovery Phase and Conceptual Phase.

Any changes to costs for A totypes were approved as per Schedule 8 of the Formal
ditio

A Costs',

Invoicing for the

unit costs and {¢ sf) to reflect the actuals delivered to QAS.

Deed of Variation No. 7 Contract No. A-3304 Page 2 of 4

DOH-DL 15/16-02& e



Previous Total Inclusive Contract Cost

Total GST EX $344,441.00
Total GST INC $378,885.10

Uniform Prototypes as per QAS-004-CR Extend Diary Study - 2014

Total GST EX $114,096.00
Total GST INC $125,505.60

Current Total Inclusive Coniract Cost

>
Total GST EX ((//1{\ $458,537.00
Total GST INC \YL V]  $504,390.70
N7

s«  Note: Handover of Assets: Formal Instrument of Contract A-3304 Schedule 3 Project Mgtk

gy $tage 4 requires the handover of
all Project Assets to Queensland Ambulance Service inclusive of assets procured throug 3

v
&
@
A
&
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DEED OF VARIATION EXECUTED this __ /S t/n __day of Hay 2015:
{Note: to be completed by the Queensiand Ambulance Service deléﬁate when signing)

SIGNED, SEALED AND DELIVERED

Signed for and on behalf of the STATE OF QUEENSLAND acting throuah the
Queensland Ambulance Service (ABN 89 519 542 578)

5.47(3)(b)
by PELRy Munio  DIRECTR /ajfapsimuctte a) AoaemeNs Gt 4
(ful'name) (position / title) (signature)
who is a duly authorised officer, in the presence of:
- A7 o
_WeEnNDY _ mere AN N
(name of witness) \‘j@hture of witness)
Signed for and on behalf Symplicit Pty Lt 03 134 087 and ABN 68 103 134
087), in accordance with Section 127.of th porations Act 2001. '
Y ; AR
by JOLL WUt = =470
(full name of Director) V
Indi S reetor—Yes 1 7 B NO
and _ TTEPHIN) o 5.47(3)(b)
(full name of Director / Secr@fa% .
who isfare d horised d€legate/s of Symplicit Pty Ltd in the presence of:
Lves Rudico
(full & ofAw ) / $.47(3)(b) ithess)
Deed of Variation No. 7 Contract No. A-3304 Page 4 of 4
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QAS Uniform Recesign:
Pilot Testing Insights

Prepared for : QAS// May 2015

g N f
- -
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eo '
@oug Insights | Strategic Design
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REVISITING THE CHALLENGE

Applying Customer-led Innovation to the
redesign of QAS uniforms.

PROTOTYPING
What is it and why do we do it?
HIGH LINE OVERVIEW
What did we trial? What did we learn? Whe

now? ’

WHO TO CONTACT
Who to contact about this UITN

Detailed summa
communications rr-{3jl outcomes.
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QAS need a design for a
contemporary, fit for purpose and
functional uniform that will support

staff in providing ambulance services %@

to the various communities of
Queensland.

How might we, support QA

@@
innovate the current upifo '

iform

design using humain&en
principles, so ew uniform wil
be best-of-bre help paramedlcs
somplete their jod easily and
effectlvel y - whilst standing outin'a
~.crowd...

DOE-DL 15/16- 024 o as,ymphcut




SYMPLICIT CUSTOMER-LED INNOVATION FRAMEWORK

ALIGN CREAT
Leveraging cpportunities by

creating something new

Q-

IMMERSE PROVE
Discovering fresh insights that Validating concepts with the
reflect new opportunities for help of consumers to ensure

your brand. they truly resonate.
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Concept Design

98 People

7 Stations

48 Diary Study

“

©

thesis

98 people were involved
in the pilot evaluatiop:
This included 6
paramedics; 36
communications tea
members.

visitey X stations,
f Toowdtmba to
Cai We engaged
single responder stations,
busy metro stations, and
communications centres.

On-road and

communications teams
involved in the pilot
completed a diary to help
us understand the day-to-
day practicality of the
uniforms.

The data collected was
synthesized and sense was
made of the station visits,
interviews, phone calls and
diary studies. This all lead
to insights about the
current state and future
direction of the uniforms.

DEH-DIL 15/16-024
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WHAT IS PROTOTYPING?
(...and why do we do it?)

A MGED S T KEED
ETYVEST i
I\l \TlNw TN ——w
% NOTES @ MINGS TO IMPROVE * THINGS TO IMPROVE ® THINGS TO IMPROVE
1 Sy 3

arey s
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What is prototyping?
Prototyping is small sample -—-*: A Swdh - =
testing of a concept o N0
t's typically done in low fidell Q
and it is focused on the hig @
priority aspects of ct
rather than ever ing
completed to @on

DEHIL TEME024  crovcrbusd




Why prototype?

Prototyping is a fast and
inexpensive way of validating or
[dentifying problems in solutions

J @ s.47(3)(b)

t's an active learning process ( =
that enables us to interagt witk
and learn from usersi oqtext

not just in the@

DOHDL 516024 oo




Why prototype?

Prototyping also allows us to test different opton%sde and
select the most useful and usable. @

In this instance, we were abl e tog dback from on road
officers about how each gar ed and how they felt
wearing it. It gave Ofﬁc r h ore concrete understanding of
the whole concept tter means of providing us with

mMeaningful fe@

Ultimately, failing now is cheap - failing later is expensive,

N
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RESEARCH PHASE CONCEPT & DESIGN PHASES

Ux
Vision

Insight
Phase

Iteration

ow fi , \
proto e g "
\ 1 “ ' ' s - Build release
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THERMAL TOPS
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Uniform Trial - Paramedics

ltems:

Onroad Uniform-men

Polo shirt
Cargo pants
Fleece jacket
Jacket
Raincoat

Bamboo undergarments

3 variations - short sleeve, long sleeve, high visibility

3 variations - hip pockets only, cargo pockets, cargo and ankle pockets
2 variations - plain and high visibility
2 variations - plain and high visibility

Single design

5 garments - long johns, short sleeve shirt,

DO IBME024 i vocumen s
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Uniform Trial - Communications

ltems:
Fitted shirt
Trousers
Blazer
Polo shirt

Fleece jacket

Communications Uniform-men's

\ f

/
:"

Communications Uniform-wo X
ANt
““ : .

DEH-DIL 15/16-024
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WHAT DID WE L EARN?
(...uniform pieces)

A MGED S T KEED
ETYVEST i
I\l \TlNw TN ——w
% NOTES @ MINGS TO IMPROVE * THINGS TO IMPROVE ® THINGS TO IMPROVE
ROUMD 1 o i 3

arey s
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ON ROAD UNIFORM

1. The overall concept is good.

2. Wash and wear is a winner.

3. Layering works...sometimes. @X

4. People want poc ots wfk therri.

DOHDT IBME-024  wroocumentzs



s.47(3)(b)
\

ON ROAD UNIFORM

5. To vestor not to vest...?
| [ 2wl

6. High visibility is not resolved. ”"8

o

DEH-DIL 15/16-024
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Now what...?

Overall, the first formal uniform prototype terat@%ered US

much by way of learning. Areas that still defined to

nelp resolve the design challenge we @ road uniforms
include:

» (Cargo pants and poc

o Safety vs. visibility<xs. dards for Nign-Vis

e \estvs pers@ng facility (cross over to kit bags...?)
¢e a

» Materiak @ weight (polos, cargos, undergarments)
« Colour

DO IBME024 i vocumen =
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COMMS UNIFORM S

1. QAS s a large part of many people’s personal 5.47(3)(b)
identity.

|
| s.47(3)(b)
I

(

s.47(3)(b)

2. A lot of people are happy with the comfort and
casual approach of the polo and fleece @

3. O_ff—the—shelf c@@

DO IEME024  wnoocumen
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COMMS UNIFORM L

5. The blazer wasn’t seen as so useful.

©. Wash and wear is a winner again!

7. The design challenge with Com
8. Rankis import&%der

DOHD IEBME-024  wnoscumen
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Now what...?

The Communications uniform trial was p agued
the choice to select items ‘off-the-shelf . V\/h

however Is that sizing across the ¢
problematic and critical to get rgh@ rward:

 Sizing and fit / cut of be critical
e (Casual vs. more or ach
e Rankand ho ted N casual design

e Lighter @deg ncha lenge

s due to

ght Us,
eam will be more

DO IBME024 i vocumen =
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WHAT DID WE LEARN?
(...change management)

A MGED S T KEED
ETYVEST i
I\l \TlNw TN ——w
% NOTES @ MINGS TO IMPROVE * THINGS TO IMPROVE ® THINGS TO IMPROVE
1 Sy 3

arey s




COMMUNICATING

1.

2. Roadshows are essential

Despite the fact that many people were not part of the trial

Closer contact dunyg

DOLBE 516024  wrvocune



WHAT NOW..?
(...options paper)

arey s

A MGED S T KEED
ETYVEST i
I\l \TlNw TN ——w
% NOTES @ MINGS TO IMPROVE * THINGS TO IMPROVE ® THINGS TO IMPROVE
1 Sy 3




s.47(3)(b)

Now what...?

We have prepared an Options Paper,
Intended to present a number of ways
to move forward with the current
project.

At the core of It, we have prepared 3
ophonsftwtﬁscusaor1amdflwther
mmwkghop(x)deagmseggonsth
team are:

e  Option 1: Finali t<§§¥§ent
SCOpe,

* Option 2: uniform only

* Option 3 Dagouple on-road &
comms, lighter touch for comms

-

- “/'
=

DOHDL IBME-2024  woocumen



RESEARCH PHASE CONCEPT & DESIGN PHASES

Ux
Vision

Insight
Phase

Iteration

ow fi : \
prototype ¢ n N
\ A\ P ] : - Build release
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Who to contact about this document...

Symplicit Pty Ltd
Jodie Moul

[evel 7 160 Queen St, Co-foundi
Melbourne VIC 5000
Ph 03 9670 3385
plicit.com.au
Level 5, Studio 504, 54 Foveaux St
Surry Hills NSW 2010

Ph 02 9280 3594 Duncan Underwood

Level 1 152 Griffith St Director

Coolangatta QLD 4225 5.47(3)(b)

www.symplicit.com.au s.473)b) @symplicit.com.au

W @symplicit

DO IBME024  anvocumen=
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APPENDIX A:
On road uniform

D@HDDL 15/165()24 RTI Documen t 34



OVERVIEW

&

current uniform. While t
and how - it was coRstr nd focused - meaning that

overall, we are @gﬂf ight track taking a more casual

approach, witihglear direction for refinement, and many areas
for us toin

DEHDL IBME024 rooumens =



Defining a Success Criteria

Ihe research and prototyping has highlighted the following criteria to measure the uniform'’s performance.

Underpinning each criteria is a set of requirements, against which the uniforms will be assessed.

The uniform looks contemporary, smart and
professional.

Design requirements
that will uplift
experience
perfarmance and
satisfaction

The uniform is comfortable to wear and
keeps paramedics as cool as possible

The uniform is robust [l not braaR\or
degrade easily

Expected/minimum
operational
requirements to
ensure the uniform
is fit for purpose The uniform p&fdms its functions well

Durability

Functionality

DO IBME024  wnoocumen
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Defining a Success Ciriteria

* Well presented / smart / contemporary
AESTHETICS * Easily recognisable as QAS (to public and other rgancy/ seryjces)

» Stylish, modern, “wow” /[ ;

——
U ~—

* Fabric and cut of garments feel geos.to
COMFORTABLE * Enables wearer to regulatg\the perature

* Provides freedom

lar repair
DURABLE
eps strustlyre and integrity - does not stretch, pill or pull

\ Visible in all conditions

* Provides adequate protection from sun and contaminants
FUNCTIONAL

* Includes adequate storage on body

* Easy to maintain

DOHDT IBME-024  wroocuments:
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ROAD-TESTING:
°ARAMEDIC UNIFORM

DO IBME024 i vocumens



POLO SHIRT &
%

The polo shirt is well liked, and overall ore comfortable,

cooler and easier to wear. Importan % more movement and

requires far less maintenance (washing and ironing), than the

teal button down. On the wh@w\ey we think about the future direction
Ly

of the uniform a mor smart appearance is both practical and
desirable; in this sa& olo fits the bill.

S

DO IBME024  anvocumens



POLO SHIRT

1. Polo shirts were very well received

2. High vié s.tansdérd”s for polo?ﬂNo. :

3. PeOple want poc.k.ets. .on. .t.h.e shirt...but.

4. Th.é...r.néfé}iél.co.old. et

5. T.hé.c.l;lps ahd pen .pbéket.sﬂ.ér.e. tric.k.y

DO IBME024  anoocumens



POLO SHIRT

6. Do we need a standard shirt?

/. Tucking in vs. leaving out

8. Storage issues...

Q. ColoUr& Rank
10. Radio holder....

D@ﬂﬁ:@!ﬂ RIE/i)@L@ZéL RTI Document 41- v




POLO SHIRT

“Very comfortable. Good cut and style. “Front of shirt keeps catching on velcro.
Very happy with this shirt.” Pulled threads look scruffy.”
Comfortable, quite cool. “It is too in 0oks like we are
out fora rather than

ple's homes where we

“Was very comfortable to sleep in on the
mand respect and

night shift the other night.”

“Shirt did not need ironing after was
which is great.” “Material of shirt is starting to pick up
body odor”

“Shirt needs pockets-tq storeqrugs\a -

syringes / GTN t impoctant!!” “If shirt is soiled (vomit, faeces etc) it
needs to be cut off rather than removed
over head.”

“Nowhere to put notebook.”

DO IBME024  wnoocumen



POLO SHIRT

What now...?

Agreements for polo shirt needed before
progression.

Material comparison should search for fabric
options that feel less synthetic, breath better, do not
retain body odour and do not pill easily, specifically: X

* Lighter weight
* Different materials
e Different colours

» Different visibility design o
focus)

Improve the pen holder &€

pouk t Oonm - TBD

Test a more feminine’ cut for womens version
(longer at back? TBD).

DO IBME024  wnoocuments




CARGO PANTS

&

The cargo pants were a refreshing and valued c on-road
paramedics. They were noted as light and ¢ “and effectively
protected against rain and contaminati @ nts noted how critical
the cargo pant pockets were - and ork1s needed to review where
pockets should be located, an tent (how many are
appropriate?). Padding in kn valued, but refinement is needed to
make it more comfor and Yynctional for different shapes and sizes.
Overall, this more al functional approach to on-road uniform
design was v

D@JI]):@IE |\15/16;©24 RTI Document 44 o



CARGO PANTS

1. The cargo pants were well recelved

I:-,-f-cr~|c,|rm(3'f > ' >sistant and d
nd vomit off ex
nan the curren

much easier

armd hacels
ana nassile

in the ‘downtime’ of paramedics.

2. Velcro didn't work as well as expected

he Velcro was chc

parar nedic:

of Velcro

better grade of Velcro will neec

3. People want LOTS of pocket_

All paramedics expresse

a gesire to n
as useful by s
/ere described as a must by

ankle :')-:)r.:kefs:. W
cargo pocket ,

I pocketzto the fr
1 different

._f. oe m

ysitioning of all pockets and whe

ycations needs further work

t breathe. wih ch
e a lot of noise when you walk

5. Kneepads need Work

valued

)|| H ey were roted as b

I'his design feature F_-.r'lr_:ul._.ll:_; be

DO IBME024 i vocumens




CARGO PANTS

“Hot humid day. Pants cool

and comfortable”
“Knee pads good al o@at on knee,
behind knee padsc fic to stick to

“Excellent lightweight fabric. Love the g
kneepads and vents.” SKin, irritati ‘9

“Not enough pockets!!”

vhen legs rub together -

b .
“Pants light and comfortable on hot day. noge d at me when they hear

Wore for 12 hour shift in hot humid —
. L w ming!!
conditions, felt very light.

“Fabric excellent water resist pxsrﬁes.

42
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CARGO PANTS

What now...?

« Agreements for cargo pants needed before
progression.

« Material needs review and re-consideration given the
feedback, heat and comfort are paramount:

 Fabric options that breathes

» Lighter whilst not compromising the Wat@@

nature
* | ess noise from friction

» Pocket size and placement should Vi d and
considered in light of thegvers para dIC erosy%tem
of ‘storage Solutlons( L K\bagd\s. personal storage

* Velcro - increased strength and grade recommended §
« Size and fit - waist to be reconsidered (longer.. ?).

DO IBME024 i vocumens




UNDERGARMENTS

The bamboo undershirt was very comfortable to we%zramedics

cool, wicked sweat and suppressed body odour
The long johns did not cool wearers, and p reported that they felt

uncomfortable, hot and restricted wearing t items. These may need to
be considered appropriate for yse ir@h ation with lighter weight cargos
A ing) were not tested due to

for winter only. Thermal pro @.
season - this would be %rall the material - though useful in
C
b

terms of cooling a i forupper body- became easily overstretched
and lost shape 0 ody. This material needs to be reviewed, as a

result.

DO IBME024  wnoocumens “



UNDERGARMENTS

1. The feel of the material was a winner
Everyone loved the feel of the material. Some found having several layers on
in the heat too bulky or restrictive (for pants); but on it's own as a top, some
found the undershirt a great option for hanging at the station before a call and
sleeping in, without the polo.

2. The undershirt serves it's purpose well
The short sleeve shirt was noted as comfortable, wicked sweat away and also
happily, supressed body odour. In addition, the unstructured nature of the pole
shirt meant that the material could cling, so many women felt more
comfortable having another layer under it.

3. The long pants don’t cool you

No-one felt the long johns kept them cool, many foupdthe
in the hot and humid weather - so rather than wigk |
feeling of being hot. It is suggested that these be teNed

and maybe seen as cold weather garment§ Qnly, espex|
cargos is chosen to be a lighter gradg

We tested the uniform in s«mmsr, ax-\et, dont know how well they
function as thermals. I - Jics sOggested they would be good once it
got cold. Thisis of valug? anms~confirm before committing to mass

manufacture.

5. The material is prone to stretching
The bamboo material is soft and stretches easily; however, over the course of
the trail, the long-johns were seen to stretch out of shape and become baggy.
Additional testing of alternate material types is recormnmended.

DO IBME024 i vocumen s



UNDERGARMENTS

“Great love it. Keeps you cool and “Did not like wearing oo long pants
comfortable, keeps its shape.” (tops) underneath - irritati d-hot”

seemingly constant - I'm surprised.”

“Bamboo is comfortable and hardly any
sweating [ noted and has kept my temperature X:@ s well!

irt works well with undershirt - very hot
hough! Absorbs sweat well but core is too

hot.”

“I love this (undershirt), | wish | kdew whe
could get 10 of them for hore. T aterict

feels great and keeps yot'co
should” @

DO IBME024  wnoocumen:
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UNDERGARMENTS

What now...?

* Agreements for undergarments needed before
progression.

* Material types of different stretch and percentage
of bamboo vs. other fabric types should be
evaluated (eg, more elastin vs. less - effect on

heating / cooling, so on).
» Stress test for stretching / deformgi e
needs to be considered - so that
production does not occu sub-
material type that will atel}\gost more to

produce and rep

» Test thermalna dergarments in winter
to ensure their fitNess for purpose

» (Consideration of compression nature within
undergarments (impact on muscle fatigue)

DO IBME024  wnoocumens:
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FLEECE @

The fleece was universally loved by articipants. It
was seen as light and durabile, e e n and very

comfortable and warm to ﬁ e participants had a
desire for more pocket torage of personal items, and this
is something that b ewewed in future iterations of the
design. Colour are also yet to be handled with this

item of clo@

DO IBME024  wnoocumens: “




FLEECE

1. The fleece was universally loved

It's comfortable, warm and easy to wash and wear. All feedback
about the fleece was positive, with those that didn’t participate in the
trial also noting they liked this item of clothing. The current winter
jacket is already the most popular item in the on-road uniform and
this is an excellent replacement piece.

2. The need to be visible

The high visibility standards make paramedics look like tradespeople
and this means they are easy to see, but caused great dissatisfaction
among those that took part in the trial. Overall, the design should
safe and appropriate, but designed so paramedics are easily
identified as paramedics and have a quality that stands them o
professionalism and distinctive style - not strictly adhering to

3. Pockets and storage

The need for storage areas that means

AAEID
don't allow too much'§ @ items of ¥lothing that are not

intended to handle a hegWAdad~1» polo is one example. The
fleece, however, is an item\X clothing that could eppropriately handle
more pockets. For example, Yiidden internal pockets with a zip could
be of value, as could larger pockets at the front.

DO IBME024  wnoocumens:
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FLEECE

“Very comfortable, good fit. Comments “The lined fleece is great The fleece is
from others are positive.” shower repellant, it has '- it, nice neck
collar. Simple co ellent

“Probably my favourite piece in the
uniform. Comfortable, warm, not too hot,
effective collar, not too bulky.” K

“Raining - comfortable, good pockets
mesh liner. Workable fleece jacket!!”

D@JI]):DIE |\15/16;©24 RTI Document 54 o



FLEECE

What now...?

» Agreements for the fleece needed before

progression.

e Of the most importance to the fleece de5|gm

and finalizing it is:
e Colour
« High-visibility
* Visibility

2

* Rank and how that app % fleste
needs to be considel discyssed

* Pockets - addi

a@: not ™o be considered

in light of all clotNrggTerxs and also the wider

paramedic ecosysty
person).

(eg, trucks, station, on

DEH-DIL 15/16-024

RTI Document 55

Page 51



JACKET

&

The jacket is comfortable and warm - yetli O wear -
meaning it was well liked. Some no iem as bulky and
boxy - meaning it got in the way ignt treatment at times.

The option of standards rela -visibility on this jacket is
a possible way to meet @ ’ds on some items of clothing,

and focus more onsWisibility’ across others, making this jacket
more like the t&t cket seen across other services. More

discussiont is point is needed.

DO IBME024  wnoocumens



JACKET

1. Generally well liked L e

......

2. Determining the purpose of this item

3. High-visibility and. standards | \@
4. Velcro and zippers... «
5. More pockets...? :é

DOHD IBME-024  woocumenss




JACKET

“Black jacket is comfy and lightweight. “The combo water resista
Staff who saw this during night shift purpose - [ can't see th
thought it was nice and professional.” we have a rainco

“Too long. Nice and lightweight. Hood

o) @nﬁ’
was great in the rain. Was easy to get

on and off which | liked and the velcro , Seless. Feels like a bus drivers
spots were an effective close. Great = NN
visibility in the dark.”

N

“Love the see't
hood!”

DEH-UL TE/16-024  croveumens



JACKET

What now...?

* Agreements for the jacket is needed before
progression.

» Test with more robust, larger zippers and
velcro tightenerson wrist area for better
ease of use and wearability

* The question of pockets needs to be
discussed In

* As with the fleece, different high visd
options should be consid SHOENS
in relation to meeting ards\xs
meeting visibility.

DEH-DL I5/M18B-024 o ocumenel



RAINCOAT

The raincoat was one of the most popu s of clothlng
trialed. Paramedics loved the li @ quick dry material -
suggesting it was perfect for a are wet, but still hot. In
comparison to the curr - it was noted as a vast

improvement. Againcfeedbac centred around pockets and
storage - as wighhathekitems - we need to consider a wider
am

uniform an ic ecosystem before determining how
many clothingitems we want to overload with pockets.

DO IBME024  wnooumen:



RAINCOAT

1. The raincoat is a winner!
It's lightweight, dries quickly and is easy to scrunch up and store in
the trucks. It is perfect for keeping rain off without overheating too
- which made it a stand-out item. The true judgement of how
effective this piece was, could be seen in the lower level of
response to it - mainly people were happy and said “It’s great
love it” - with little negative commentary.

2. Reflective tape...?
The trial version looked bright, however, it did not have any
reflective tape, which meant that it was still hard to see at night.
As with many other items - we are yet to trial visibility and actual
colour - this needs to be properly resolved for the design to co
together across all items.

3. Again with the pockets!
As with just about every other item reviewed, the tria
noted that they wanted more pockets. ed previoydNy - we

$.47(3)(b)

need to consider the wider ecosys termininy the
right design decision.

4. Access to gear w roblematic
It should be remembe is a rain€oat - however, access

to the radio when wearing item s noted as problematic. It

protects from the rain wellNo\¢t it did make treating patients while
wearing it difficult, due to access to equipment kept on the upper
body. Overall when making decisions — we need to consider the
purpose of this item - that is a raincoat. Trying to retro-fit design
features to solve for radios on the outside is not considered wise.
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RAINCOAT

“Crappy wet + hot morning. The light rain “Maybe a bit longer cut t - particularly

jacket is a winner!” if you are doing GWG%W@GWS”

“Like lightness and compactness of ‘

raincoat (1/2 weight and size of regular “@ e hood could fold
away.”

raincoat).”

“Wore rain jacket and it was awesome.¢

“Probably needs some reflec %@

or writing as it as it; ery visible in
gloomy weather ( ark!).
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RAINCOAT

What now...?

Agreements for the raincoat is needed
before progression.

» Trial with visibility vs. reflective features.

» Trail different colour ways with match

with the visibility approach. Q’
e Similarly - where does rank fit?

* Consider better access to togso
through Velcro or Z|ppe ea the
front chest of the gz

» Consider pockefe ation the

DO IBME024  wioooun



MATERNITY @

sistent with the
items (polo shirt,
ibbed material at the top

fleece, jacket, raincoat, s

of the pants was noted ng enough to keep the

cargos up while w % e to the weight they carry, so an
to

alternate will n investigated.

&

D@JI]J:DIE li%/i@;@ZAl RTI Document 64 w0

The maternity uniform received fee
other participants in terms of co




MATERNITY

s.47(3)(b)

1. Keeping pants up

- I
S

2. Everything else works

| s473)0)

s473)b) |

DEHIIL TEIE-024 oo guuuml
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MATERNITY

“Certainly looking into better material for the “over belly” part of the

waistband is a must, the stretchy material is terrible and will not stay @
think even with another size they wouldn’t keep pants up” ?

“Il wore this uniform for about 4 days but had to s
ribbed material on the top of the pants was-not
pants up. As a Paramedic we do put a b @ OU
weight also, but having said that the ribbed pater
easily and stays stretched. | f his ribb &9 material to be extremely
thick especially that it wa ble tyyered. “

62
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MATERNITY

s.47(3)(b)

What now...? A

1

4

« Agreements for the maternity ol

uniform is needed before ,@ ‘ .]
progression. L) s473)0)

<+
« Contextual researchinto the o
different options for pants and '
ribbed elastic areas suggested
(noting specific maternity brands

for everyday wear and use, gs a

key focus). x
e Look into alternatjveneay to

hold pants up vs. bslting

vs. elasticated s

s.47(3)(b)
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Outstanding questions:

While we have learned a lot through this trial, there are a number of refinements that need to be made

and tested before we are in a good position to finalise the design specification.

Some major questions that remain include:

How do we better manage storage and the desire to carry personal items across the paramedic

ecosystem? (i.e, on person, in truck, at station)

Have we adequately trialled and dismissed the idea of a vest - is the vest more appropriate for

carrying items, as opposed to visibility purpose?

What is the optimal material for the potlo shirts, carge pants and undergarments? Have we

adequately stress tested the qualities and durability of all before production?
How is visibility managed across the whole uniform?
How do we handle rank and identification’?

What colours shoud the uniform be?
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APPENDIX B:

Communications uniform
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OVERVIEW

The communications uniform trl @gljed with issue that
served to distract from t nce of prototyping...that
is, to fail fast, refine thi ake it better. We certainly
learnt some clear ns%r what will and won’t work in this
area, and the b»%h ution for the communications team

uniform ar and rank.
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Defining a Success Criteria

Ihe research and prototyping has highlighted the following criteria to measure the uniform'’s performance.

Underpinning each criteria is a set of requirements, against which the uniforms will be assessed.

The uniform looks contemporary, smart and
professional.

Design requirements
that will uplift
experience
perfarmance and
satisfaction

The uniform is comfortable to wear and
keeps paramedics as cool as possible

The uniform is robust [l not braaR\or

degradeeasly &7 N\N\  \\ 77777ttt TTTTTTT Dura blllty

Expected/minimum
operational
requirements to
ensure the uniform

is fit for purpose The uniform p&fdms its functionswell -~~~ "7~~~ -~7°-7-°=7°-7°=7 FUHCt iOﬂa “ty
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Defining a Success Ciriteria

* Well presented / smart / contemporary
AESTHETICS * Easily recognisable as QAS (to public and other rgancy/ seryjces)

» Stylish, modern, “wow” /[ ;

——
U ~—

* Fabric and cut of garments feel geos.to
COMFORTABLE * Enables wearer to regulatg\the perature

* Provides freedom

lar repair
DURABLE
eps strustlyre and integrity - does not stretch, pill or pull

\ Visible in all conditions

* Provides adequate protection from sun and contaminants
FUNCTIONAL

* Includes adequate storage on body

* Easy to maintain

DOHDT IBME-024  wroocument
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ROAD-TESTING:
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FITTED SHIRT @

The fitted shirt caused much trouble iFst sent out -
mainly due to sizing not bemg ri is was due to the fact
they were off-the-shelf an m made. When replaced

to fit better - the com staff reported the shirts

were light and felt : ble with many preferring the short

sleeve. The pimﬁ1 hirt that was looser and more ‘boxy’ -
X

was seen cellent replacement for the more tailored
shirt - as fi as more forgiving.
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FITTEDSHIRT

1. Sizing needs very close attention
Sizing issues highlighted by the trial show there is little relationship
between the sizing of high street items, and the current uniform size.
This does not matter in the long run, as long as the sizing for the
uniforms is internally consistent.

2. The cut that is best...

The cut needs to be as flattering as possible for women of different
shapes and sizes. The cut that is most universally flattering and fits
well are those that are more boxy and less tailored (or fitted). This
means that team members will be comfortable to sit in for extended

periods, and not feel restricted or embarrassed by ill fitting clothing. @ q
3. Short sleeve is best |

. S teams as it was for
on roaders - it was still noted. ™ n shirts are

As identification and ranh\ws ral issue to many
communications staff, the orm will need to consider in more depth
and detail how their rank and role will potentially be reflected. More
discussion required.

DO IBME024 i vocumen
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FITTED SHIRT

“Quite comfortable easy to wash and wear
but didn'’t like leaving my shirt un-tucked as
the cut makes you do that.”

“Don't like the long sleeve formal shirt at all,
| have no need to wear again, very
uncomfortable.” (‘male)

“Short sleeve much better!”

“| am also wondering about
unprofessional an un-tuck&d skixt is.
| tried to tuck it in by ks ri

unprofessional and \{k
my appearance.”

‘A tailored shirt is not appropriate for
my work”

riped shirt is very light
and comfortable.”

“I like the office style and stretchy
material. | feel more like | work in an office.
| like not having to tuck it in.”

“I miss having a spot for my pens o
clip my door pass.”

DEH-DIL 15/16-024
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FITTED SHIRT

What now...?

» Agreements for the fitted shirt is needed
before progression.

«  Formal measurement of a range of women @%

in the communications centre is suggested,
to get accurate sizing and patterns moving

forward.
* Rank is contentious and needs to beg @ f'
considered. It is a tough design p e@ {to ‘
get right — and it is especiallx impoNaht o :
the emotional needs of CRROMUNEEtions /

teams.

e Oncearangeo ns da{srmined, it is
recommendel; 'f!l-f.; this new system in o
several design ite Qons and trials, so that

staff see a more finished, high resolution

potential version.
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&
TROUSERS @%

The men’s trousers worked w ere was little issue
noted in the trial. The w d the wash and wear nature
of their trousers, b lﬁ' t was not flattering on most women

in the trial, making ther feel them uncomfortable. This will
need to be@ve
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TROUSERS

1. The material is good

2. Sizing and cut needs closer attention X@

3. Trousers work for corporate & <

N

4. Pockets are | nt

<

DEH-DIL 15/16-024
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TROUSERS

“Good to wash and wear” “Pants need back pockets and deeper front

pockets - they couldn't hetd-anything.”
“Wash and wear trouser, got to be @
“l find thes %

happy with that”

issing all the
“Stretchy and feel good” f ”Ct@ cargo pants for my
e iform. The belt loops are tiny and
t\oxa . The pockets are for style and
“Comfortable and stretchy material. No @’t ork. | miss having pockets for my
hot” gs. | do like the thicker band around the
waist but it's too high for my body style.”
“Felt hot in the pants - seef’softkut too
thick” N
“Not cut to my body shape.”
“Love the materi t nts, don'’t like
the style.”
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TROUSERS

What now...?

« Agreements for the trousers is needed before
progression

» We suggest a tailor to measure a range of ‘a
women in several coommunications centres to @
get accurate sizing and patterns for next trj
final design @

Pockets and size of opening neec

~ %s elastic waist
QX ew xd discussion,

considered.

* Based on other examp
might be consideged

DEHIL IBIE-024 oo



BLAZER @

Communications staff, as they si hours a day inside.
Initially this item was c ease of matching the
more formal dress Unlfo% the step toward a more
corporate appear ever, the feedback gathered
suggested tha @ r should be replaced with a jumper or
cardigan. s ssion required.

The blazer was not considered a X i @rment for
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BLAZER

1. The blazer was seen as impractical

2. Comfort is king...!

&
@@

N
A
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BLAZER

“l am not sure when I'd wear this. It's too
corporate and not practical. Wearing at
my consol | found the back would pull
tight as my arms move around the
different keyboards and screens. | prefer
my ambulance large jacket as it's
practical, great pockets and pen places.”

“Nice to wear, keeps me warm. lg pu
on because air condition vwng
hard and cold”

| tried to wear this agaj y but after a
short time had totake ¢ off _Jhis type of
jacket is not ap or my days to
nt a jacket in the

DEH-DIL 15/16-024
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BLAZER

What now...?

» Agreements for the blazer is needed
before progression

e Jumper vs. cardigan merits to be
discussed — with our recommmendation
more focused on a structured cardigan X
e The merits of the blazer need furt
discussion — as a more corporate

appearance and tie-in to thedress
uniform was initially degikéd.
* Thenew focus a shovld be

considered hok& her
departments a
organization.

@I}Aﬁi rm mﬁ:r 1/ 1965 Page 81
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POLO SHIR

night and weekend shifts. The material en’s polo must

have some structure and weight n@ clingy - unlike on
road uniform that focused on gighterweight as the main
focus. About a third of o%rce believes that wearing
polo shirts during bm@&g rs is unprofessional. About the

The polo was preferred by the majority cipants for

same number d bike to'wear the polo all the time. A
strategic decisign should be made in regard to options offered,
that consid ommunications team and their appearance

holistically. heard comfort is king — a polo is comfortable.
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POLO SHIRT

1. An emotional design issue

2. Lots of people really like it ’[OO@@\
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POLO SHIRT

“Comfy, good to wash and wear”
“Great for night shirt ekends”

“Really like it”

i

sus is the polo shirt

“No ironing was great but needs a pocket” girls - none of girls are
Ii’h fabric and that we are all
eky unambulance.”

“Ugly ugly ugly. (fits well)”

“Feeling very non-ambulance”
“We want to present proféssionallyNf a
film crew come i e news.”
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POLO SHIRT

What now...?

» Agreements for the polo shirt is needed

before progression

* Holistically we need to discuss whether

the overall aesthetic is to be formal or b
casual. This will help set the tone for @

items within the cormmunications t

* Decide what design tone is best s
to assist manage rank

 Ensurethat a better | 'ficat

will be differentiatsy.

DEH-DIL 15/16-024
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FLEECE @

The fleece was popular with everyo @he on road

paramedic version. All participa ght it was very
comfortable - and it was nded as a casual jacket
choice, as opposed to a - so decisions overall for
design direction a R‘ Some suggested it could be
slightly thicker é% or the cooler inside environment they
work.
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FLEECE

1. Great - but could be warmer

2. To fit over a jumper or cardigan...?

@

@

DEH-DIL 15/16-024
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FLEECE

s et s seeelie W | like how this gives me @ comfort
and warmth. I lik hE sldéves stay
up when | push.t onacall It's

“Comfortable, fits well” generally _

“l find it's comfortable but not that -Qp me as warm as | thought

d' ”

warm. | would still prefer an over jacket
that is thicker with more functionality

“The fleece is great and has pockets!”

&8
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FLEECE

What now...?

* Agreements for the fleece is needed before

progression

» Consider material that is thicker — better
allowing for the communications team work

environment,

* Decision around relevance of flee
are needed. More discussion req

and overall design directiondefore
direction can be resol

DEH-DIL 15/16-024
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Outstanding Questions:

While we have learned a lot through this trial, there are a number of refinements that need to be

made and tested before we are in a good position to finalise the design specification.

Some major questions,still to resolve include;

* What is the strategic design direction for the coommunications uniform - formal or more casual?
* What is the optimal sizing block for female pattern making?

*  Should there be different options for each item to better suit diifering body shapes?

* |s acardigan or a structured jumper with badging an appropriate alternative to the blazer?

e Are skirts being trialled?

*  What colour should the uniforms be?

*  How will rank be best displayed on casual vs. more formal options?
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TAX INVOICE

Attention:

lan Tarr

Executive Manager

Fleet & Equipment

Service Planning & Performance
Queensland Ambulance Service
Department of Health

45 College Street

Hamilton QLD 4007

3 symplicit

Level 7

160 Queen Street
Melbourne 3000
ABN : 68103134 087

t. +613 9670 3385
e: accounts@symplicit.com.au

Invoice No: 1686
Invoice Date; 04/05/2015

Project: QASOO0O4: Development of Design
Specifications for Operational and Dress Uniforms -
Change Request Cost for materials
prototype/samples
ltem Description —" /) Amount
c/
Expenses On Road samples
s.47(3)(b)
Communication Team samp,
Postage for samples 496742
Packing for samples 136364
Flights @ 99463
Accommod @ 14045
Taxi 4249
Car 10545
7270
4 3)(b) @ambulance.gld.gov.au
/\
</ Subtotal 99,835.26
GST 998353
Total $109,818.79

Payment Details

5.47(3)(b)

PLEASE USE INVOICE NUMBER
AS REFERENCE

DOH-DL 15/16-024

For any queries please email
accounts@symplicitcom.au
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TAX INVOICE

Attention:

lan Tarr

Executive Manager

Fleet & Equipment

Service Planning & Performance
Queensland Ambulance Service
Department of Health

45 College Street

Hamilton QLD 4007

Project:  QASOO1: Development of Desig
Specifications for Operational and Dress Uniforms

3 symplicit

Level 7,160 Queen Street
Melbourne 3000
ABN : 68103134 087

t. +613 9670 3385
e: accounts@symplicit.com.au

1640
. 02/04/2015
: 30 days
ber:  PENDING

ltem Description

Amount

Professional Fees

s.47(3)(b)

O
\ Subtotal 23100.00

GST

2,310.00

Total

$25,410.00

Payment Details

s.47(3)(b)

PLEASE  USE  INVOICE  NUMBER AS
REFERENCE

By Cheque: Symplicit Pty Ltd
Level 1, Suite 103, 757 Bourke Street, Docklands VIC 3008

DOH-DL 15/16-024 cocumen s

For any queries please email
accounts@symplicitcom.au




QAS ammended uniform item list @

Incfuding ‘off the peg’ communicatio

December 15™ 201@9
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DOH-DL 15/16-024 cocomen oo

Trial Pack A (20 ppl) (20 x Cargos A 2 xsize 8 2 xsize 77
3x size 12 3 xsize 87
3x size 16 3 x size 97
2 x size 20 2 x size 102
20 x Short Sleeve Polo A 2 xsize 8 2 xsize §
3 x size 12 3 xsizel
3 xsize 16 3 x size XXL
2 x size 20 2 x size XXXL
20 x Long Sleeve Polo A 2 x size 8 2 xsize S
3xsize12 /3 xsizel
3xsize16 |\ /13 xJsize XXL
2 xsize 20 &Zj\/{ize XXXL
[~
20 x Fleece A 2xsize 8" ) )|2 xsize 92
3xsized [~/ [3xsize 102
3 bizgT6, ) |3 xsize 112
2 x’sizel20) ) 2 x size 117
(2 =
20 x Jacket A  (\J2Asizda 2 x size 92
\ \&ﬁ;@ 12 3 x size 102
3 xsize 16 3 xsize 112
//‘7> . 2 x size 20 2 xsize 117
\/ J)
20 x Water-ProofJa,elé-t\\ ~— 2xsize 8 2 x size 92
// ) 3 x size 12 3 x size 102
\\//\/ 3 xsize 16 3 xsize 112
\ 2 x size 20 2 xsize 117
AN ~\/
20x Longslegvesieeve Thermal Top 2 xsize 8 2 xsize
// \ 3 xsize 12 3 xsize L
SN ~ 3 x size 16 3 x size XXL
4 2 x size 20 2 X size XXXL
) ~
/ 20 x lortsleeve Thermal Top 2xsize 8 2xsize S
N/ 3 x size 12 3xsize L
NS 3 x size 16 3 x size XXL
Y 2 x size 20 2 X size XXXL
20 x Thermal Leggings 2 xsize 8 2xsizeS
3 xsize 12 Ixsize L
3 xsize 16 3 x size XXL
2 xsize 20 2 x size XXXL
2xsize8 2 xsize S
IAN TARR

EXECUTIVE MANAGER
FLEET & EQUIPMENT

15-12-14

s.47(3)(b)



Trial Pack B {20 ppl) 20 x Cargos B 2xsize 8 2 xsize 77
3 xsizel2 3 x size 87
3 xsize 16 3 x size 97
2 x size 20 2 x size 102
10 x Shortsleeve Polo A 1xsize 8 1xsize S
2 xsize 12 2 xsize L
1 xsize 16 1 x size XXL
1 x size 20 1 x size XXXL
10 x Shortsleeve Polo B 1xsize 8 1xsize S
2 x size 12 2 xsize L
1xsize 16 //ly}izg XXI.
1 x size 20 \ A4 side xxxL
— N
10 x Longsleeve Polo A 1 x size 8 // 1 x size S
2 xsize 12\ )) xsize L
1 xsigedp~ |1 xsize XXL
1x gide 20\ 7 |1 xsize XXXL
()
10 x Longsleeve Polo B 2 1xsize S
~ \ ize)])Z 2xsize L
SO\ [rgsizes 1 X size XXL
N x size 20 1 x size XXXL
(27
10 Fleece A \\// ) |1 x size 8 1 x size 92
-\ N 12 xsize 12 2 xsize 102
// )L |ixsize 16 1 x size 112
N/ 1 x size 20 1 x size 117
N
10 x Fleece B N/ 1x size 8 1 x size 92
/S 2 x size 12 2 x size 102
// \ 1 x size 16 1 x size 112
N Y 1 x size 20 1xsize 117
[ NN
~ 10 x Jacket A 1 x size 8 1 x size 92
// ) 2 x size 12 2 x size 102
SN 1 x size 16 1 x size 312
1 xsize 20 1 xsize 117
N/
10 x Jacket B 1xsize 8 1 x size 92
2 x size 12 2 x size 102
1 xsize 16 1 xsize 112
1 x size 20 1 xsize 117
20 x Waterproof Jacket 2 x size 8 2 X size 92
3 x size 12 3 x size 102
3 xsize 16 3 x size 112
2 x size 20 2 x size 117
TAN TARR

D@ H C’D L 15/162’@24 Document 100
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Trial pack B (20 ppl) cont

20 x Longsleeve Thermal Top 2xsize 8 2 xsize S
3 x size 12 3xsize L
3xsize 16 3 x size XXL
2 xsize 20 2 x size XXXL
20 x Shortsleeve Thermal Top 2 x size 8 2 xsize S
3 xsize 12 3 xsize L
3xsize lb 3 x size XXL
2 xsize 20 2 x size XXXL
20 x Thermai Leggings 2 xsize 8 2 xsize S
3 x size 12 /37;}2@ L
3 x size 16 \ \[3'x(size JxxL

2xsize20 Y

2 %528 XXXL

2 xsize 8 /C/\z Xsize S
N\
((/N\NTD
(L)
)
~ W\~ ])
\ Sy
(27 1
/\2 \@)
1AN TARR
EXECUTIVE MANAGER
FLEET & EQUIPME
5-12-\ &
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Trial Package C (20 ppl) |20 cargosC 2 x size 8 2 X size 77
3 xsize 12 3 x size 87
3 xsize 16 3 x size 97
2 x size 20 2 x size 102
20 x Shortsleeve Polo B 2 xsize 8 2 xsize S
3 x size 12 3 x size L
3 xsize 16 3 x size XXL
2 x size 20 2 x size XXXL
20 x Longsleeve Polo B 2xsize 8 2xsizeS
3 x size 12 3 x size L
3 x size 16 3 )(ﬂZE;»(L
2 x size 20 2(\sizZe/ XXKL
L~
20 x Fleece B 2 x size 8 // | 2xsize 92
3xsize12  \ 13 dije 102
3xsize 16 /. [B¥XAize 112
2 xsize 20 ( //\ Y2x size 117
v((J)
20 x Jacket B 2x s%> A\/ 2 X size 92
13 x sﬁz\eg/;/ 5) 3 x size 102
3w siz 3 x size 112
2\512&20 2 x size 117
2
20 x Waterproof Jacket \\/ X sﬁe 8 2 X size 92
70\ \[3%Gize 12 3 x size 102
// )] |3xsize16 3 x size 112
A // 2 xsize 20 2 x size 117
N
20 x Longgteeve Thermal Top~  |2xsize 8 2 x size S
~ 3 x size 12 3 x size L
// N 3 x size 16 3 x size XXL
AN M 2 x size 20 2 x size XXXL
Y
4®\Shortslee\MhermalTop 2xsize 8 2 xsizel
// ) ) 3 x size 16 3 x size XXL
N /\/ 2 x size 20 2 x size XXXL
N
20w Thermal Leggings 2xsize 8 2xsize§
3 x size 12 3xsizel
3 x size 16 3 x size XXL
2 x size 20 2 x size XXXL
TAN TARR
EXECUTIVE MANAGE™
FLEET & EQUIPMEN]
\S-12-14%

s.47(3)(b)



Communications (36 ppl)
Off the peg pieces Female Male
Dress Pants (36) 1xsize 8 1 x size 82
5 x size 10 2 x size 87
3 x size 12 4 x size 92
8 x size 14 1 x size 97
3 x size 16 2 x size 107
1 x size 18
5 x size 20
Shortsleeve Polo Shirt {36) 1 x size 8 1 x size 82
5 x size 10 2 x size 87
Axsie 12/~ A4 xsize 92
6 x size 14 k V/ i)( size 97
4xsize 16 N\ S—2xsize 107
1 x size J{é/"/-\
5 x size M ) )
>/
Longsleeve Shirt (36) 1k bizg/ B\ ) 1 x size 82
6 xX'site(10/ ) 2 x size 87
/At 4 x size 92
 ((Jeksitd 14 1 x size 97
SO N2 16 2 x size 107
1 xsize 18
/m) ) 8 x size 20
\Z )
Fleece (36} -\ N—/ [1xsize8 1 x size 82
// )2 6 x size 10 2 x size 87
N\ // 3 x size 12 4 x size 92
\ 6 x size 14 1 x size 97
A DY 4 x size 16 2 x size 107
~ 1 x size 18
// O\ 5 X size 20
/\ Y4
4 BIazEf\Q‘&)\ 1xsize 8 1 xsize 82
D N 6 x size 10 2 x size 87
// )L 3 x size 12 4 x size 92
K\/ — 6 x size 14 1 x size 97
N 4 x size 16 2 x size 107
% 1 xsize 18
5 x size 20
IAN TARR
EXECUTIVE MANAGTR
FLEET & EQUI
I5-12-14
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Maternity wear (2 ppl)

Cargo Pants 1x size 8

1x size 12-14
Polo Shirt 1x size 8

1x sizel2-14
Fleece Jacket 1x size 8

1x sizel2-14

%
7
@}@
Q
AD _
@
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IAN TARR
EXECUTIVE MANAGER
ELEET & EQUIPMER
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SYMPLICIT PTY LTD ABN: 68103134 087
Level 1, Suite 103, /57 Bourke Street,

= Symplicit

www.symplicit.com.au

15" October, 2014

Michelle Coghlan
Procurement
Queensland Ambulance Service

Uniform Redesign Project (Contract A-3304)
Change request - Costs for diary study extension - prototypes / sampl

Dear Michelle,

Please find below our costs to provide the Queensland Ambulan h the materials to create

the prototypes as a part of the diary study extension.

These costs cover the preparation and delivery of more bat pes for the planned Diary

Study (726 constructed samples).

ONROAD UNIFORM

| Per piece | Total

|
Total Female e
Numbers O
Cargo A ZRTIRE 2 x size 77
20 V Zx %812 ~—"| 3 xsize 87
/[ 3 x sppdH— 3 x size 97
\{);/%m_' 2 x size 102
Cargo B 2 xdzdB 2 x size 77
20 O 3 xsize 12 3 x size 87
/> NN\ 3xsize 16 3 x size 97 U S UCI)
x size 20 2 x size 102
NN ~
Cargolf/’ N\ 2 x size 8 2 x size 77
20 O [ 3xsize 12 3 x size 87
) 3 xsize 16 3 x size 97
2 x size 20 2 x size 102 |
4
\mﬁl 3 x size 8 3xsize S
30 \\ 5 x size 12 5 xsize L |
4 x size 16 4 x size XXL
3 x size 20 3 x size XXXL 8.47(3)(b) s.47(3)(b)
Short Sleeve Polo B 3 x size 8 3 xsize S
30 5 x size 12 5 xsize L
4 x size 16 4 x size XXL
3 x size 20 3 x size XXXL | |
Long Sleeve Polo A 3 x size 8 3 xsize S
30 5 x size 12 5 xsize L | |
4 x size 16 4 x size XXL
3 x size 20 3 x size XXXL s.47(3)(b) s.47(3)(b)
Long Sleeve Polo B 3 x size 8 3xsize S | |
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30 5 x size 12 5 xsize L
4 x size 16 4 x size XXL
3 x size 20 3 x size XXXL
Fleece A 3 xsize 8 3 xsize ¢
30 5 x size 12 5 x size 102
4 x size 16 4 x size 112
3 x size 20 3 x size 117
s.47(3)(b) s.47(3)(b)
Fleece B 3 xsize 8 S xsize ¢
30 5 x size 12 5 x size 102
4 x size 16 4 x size 112
3 x size 20 3 xsize 117 ‘
Jacket A 3 xsize 8 3 xsize ¢
30 5 x size 12 5 x size 102 |
4 x size 16 4 x size 112
3 x size 20 3 x size 117
s.47(3)(b)
Jacket B 3 xsize 8 3 x size 92
30 5 x size 12 5xsize 102 _
4 x size 16 4 xsize 112 /.~
3 x size 20 3 xsize 117 ( L//‘\\
— |
Water-Proof Jacket 6 x size 8 6 x sr’z;zé\\
60 10 x size 12 10xide L/ /N7 |s.47(3)(0) s.47(3)(b)
4 x size 16 4xsixXd )
6 x size 20 iz XX/ I
Long Sleeve Thermal 6 x size 8 Mze
Top % &@
60 9 xsize 12 9xsize L s.47(3)(b) s5.47(3)(b)
9 x size 16—~ NDxsize XXL
6 x size .Z(t(/ 7/ L\6 X size XXXL I
Short Sleeve Thermal m WG x size S
Top 7/ 547(3)(b)  |s.47(3)(b)
60 /{9xshét2—F | 9xsizel
N9 s#ze 16 9 x size XXL
B dize 20 6 x size XXXL
Thermal Leggf@ 6 x>29>8 6 x size S
60 /) 9 xsize 12 9xsize L s.47(3)(b) s.47(3)(b)
9 x size 16 9 x size XXL
% x size 20 6 x size XXXL

Total Onroad

COMMS UNIFORM

This Uniform to be run in original sample colours - black and white. Per piece

Female Male

Dress Pants 6 x size 10 6 x size 82

36 6 x size 14 6 x size 92 $.47(3)(b) 5.47(3)(b)
6 x size 20 6 x size 107

Short Sleeve Polo 6 x size 10 6 x size XS

Shirt 4.47(3)(b) 5.47(3)(b)

36 6 x size 14 6 x size M
6 x size 20 6 x size XXXL

Long Sleeve Shirt 6 x size 10 6 x size XS

D @ Hﬂ@ﬁendi@%ui@ 24 Document lo%ommercial in Confidence © 2014 Symplicit Pty Ltd



36 6 x size 14 6 x size M

6 x size 20 6 x size XXXL \ 3)( s.47(3)(b)
—~
Fleece 6 x size 10 6 x size XS /& >
36 6 x size 14 6xsizeM “—" 1447(3)(b) 5.47(3)(b)
6 x size 20 6 x size/XXIN_
(( /IN\D
\Y4
Blazer 6 x size 10 ;
36 6 x size 14 (6% 2f My s.47(3)(b) 5.47(3)(b)
6 xsize 20 \6\/ ze WL
NN

Total Comms 180 a0 ac

Garment

Count

|~ | |

SPECIALITY UNIFORM PIECES

Y/
Maternity Polo Shirt N Xy SiZe TBC sla7@)(b)  $.473)(0)
| | | | | |
Cargo Pants | 2 x Si BC 5.47(3)(h) 5.47(3)(b)
| | )

Fleece Jackgt) 2 x Size TBC 3.47(3)(b) s.47(3)(b)

Total
Speciality
Pieces

N ! /| |
TOTAL GARMENT COUNT

Total Pieces 726 N\
Cost 14,096
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Total costs for these materials comes to $114,096 (excl. GST)

If our proposed approach meets your approval, please confirm your acceptance by returning a signed
copy of this document.

Kind regards,

Cordelia Hewitt

Innovation Director

Authorised Representative Signature

Authorised Representative Name @i

Agreement

On behalf of Queensland Ambulance Seryice
Uniform Redesign Project (Contract? Q

|:| Costs for materials - prototypes / sargp

ereby~accépt this quotation.

es - $114,096 (excl. GST)

ACCEPTED BY:

Payment Details

Term of invoice is 30 days.

By Direct Deposit
Reference:

BSB: s.47(3)(b)
Account No:

By Cheque
Make out to: Symplicit PTYLTD
Postal address: Level 1, Suite 103, 757 Bourke St, Docklands, Victoria 3008

ABN 68103134 087
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Fabric Composition

Style Colour Style Description Main Fabric Lining
AMB00017A |SPLICED YELLOW [UNISEX WINTER JACKET (OPTION A) 100% NYLON 100% POLYESTER
AMB00017B [CHARCOAL UNISEX WINTER JACKET (OPTION B) 100% NYLON 100% POLYESTER
AMB0004  [SPLICED YELLOW [UNISEX WATERPROOF JACKET 100% POLYESTER
AMBMO001A [SPLICE YELLOW [MENS SHORT SLEEVE POLO TOP (OPTION A)  |100% POLYESTER 95%COTTON 5% ELASTANE (COLLAR)
AMBMO001b [CHARCOAL MENS CARGO PANT (OPTION A) 100% POLYESTER 95%COTION 5% ELASTANE (COLLAR)
AMBMO0002A | CHARCOAL MENS CARGO PANT (OPTION A) 100% NYLON (0 DD
AMBMO003A [SPLICED YELLOW [MENS FLEECE JACKET (OPTION A) 100% POLYESTER 100%POLYESTER
AMBMO0003B | CHARCOAL MENS FLEECE JACKET (OPTION B) 100% POLYESTER /—1100% ROLYESTER
AMBM0020 [CHARCOAL MENS LONG SLEEVE THERMAL TOP 95% VISCOSE FROM BAMBOO 5% ELASTANE \—T\
AMBMO0021 |CHARCOAL MENS SHORT SLEEVE THERMAL TOP 95% VISCOSE FROM BAMBOO 5% ELASTANE ))
AMBM0022 |CHARCOAL MENS THERMAL LEGGINGS 95% VISCOSE FROM BAMBOO 5% ELASPANE, <1
AMBMO0023A |SPLICED YELLOW [MENS LONG SLEEVE POLO TOP (OPTION A) 100% POLYESTER o~ (( )n> |95%COTTON 5% ELASTANE (COLLAR)
AMBMO0023B | CHARCOAL MENS LONG SLEEVE POLO TOP (OPTION B) 100% POLYESTER\  [( 2~ \~/ 95%COTTON 5% ELASTANE (COLLAR)
AMBW0002B]|CHARCOAL WOMENS CARGO PANT (OPTION B) 100% NYLON \\ \“ 1)
AMBW0002C|CHARCOAL WOMENS CARGO PANT (OPTION C) 100% NYLON A\ \—~
AMBWO0020 |CHARCOAL WOMENS LONG SLEEVE THERMAL TOP 95% VISCOSE/FROMBAMBOO 5% ELASTANE
AMBW0022 |CHARCOAL WOMENS THERMAL LEGGING 95% MISGOSE\FBOM BAMBOO 5% ELASTANE

NS
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Date LASN Ops Comms Comments
attendees | attendees
February | Brisbane Comms Didn’t like style, cut or fabric of prototypes. Wish to retain
th 0 7 o . . .
9™ 2015 Centre similar uniform as current. Regalia/rank very important.
February | Metro North and 15 0 Liked the concept/aesthetic. Didn’t like the fluro and found
9" 2015 South the fabric of the shirt and pants somewhat hot and sticky.
Februar Comms staff had similar views to BNE Comms. Operational
th y Gold Coast 15 7 staff liked the concept of the pants and polo, wanted shorts
972015 o
but didn’t want fluro.
Comms staff quite happy with corporate look. Operational
February staff liked the concept of #hiepants and polo, wanted shorts
10" 2015 Rockhampton 12 4 but didn’t like fluro d tazzing so common in the
rkplace.
Comms staff quit pyMrporate look. Operational
February . staff quite liked t of the pants and polo, wanted
11" 2015 Townsville > 2 shorts and fe abrics were far too hot and
uncomfortable. Iz wear was poorly received.
Comms staﬁgq appy with corporate look. Operational
staff quite lik oncept of the pants and polo, wanted
sho e trial fabrics were unbearably hot and
February . o . .
th Cairns 15 10 un rtable. Hiviz wear was poorly received. Thigh
1272015 4 - .
affi heat and humidity appeared to be an issue
a request for more muscle supportive underwear was
> ised to prevent the chafe (such as skins)
Februar ( ott\Comms and Operational staff liked the direction the
th y Toowoomba 13 aesthietic is heading in. Operational staff didn’t like the hi
1372015 . .
/N viz but understood its purpose.
< 1_7 Operational staff liked the direction the aesthetic is
February . L . . .
th Sunshine Coast 10 heading in but had major concerns about the trial fabrics
16" 2015 o . .
and the hi viz prototypes which were not well received.
~ Shorts were brought up a lot and so was the wish for an
equipment vest. The hi viz shirt was disliked everywhere.
% There appeared to be a want for polo shirts in different
é fabric weights. Some females were wishing for front
pockets on the polo shirt so the shirt didn’t ‘sit’ on their
chest. All areas wished for lots of pockets in both pants
General All ar ’ and shirt and staff seemed to usually carry around their
field reference guide book. The need for a spectacle
< pocket on the shirt was raised several times. The need for
> breathable and easy care fabric a necessity. The under
garments had mixed reception for use in warm weather,
some found them effective, others a hindrance. All areas
wanted to know about colour and how clinical role/rank
was to be displayed.
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QAS UNIFORM EXPENSES - SYMPLICIT ACTUALS

POSTAGE Reference
$105.90 Aus Post receipts 1 QAS004
$107.82 Aus Post receipts 1 QAS004

$1,222.39 Aus Post receipts 2 QAS004
$531.20 Aus Post receipts 3 QAS004
$277.20 Aus Post receipts 4 QAS004
[ToTAL $2,244.51|

COMMS UNIFORMS
Kathmandu receipts AS
Kathmandu reggigts 2 004

Kathmandu regei AS004
Kathmangdu~re AS004
3 QAS004

ceipt QAS004

instore purchases
instore purchases
T & BigW instore purchases

s.47(3)(b) arget & BigW instore purchases
Target instore receipt

Yargetonline receipts QAS004 #030315
[argef online receipts QAS004 #352819
arget online receipts QAS004 #47642053
Yajget online receipts QAS004 #49520832
Target online receipts QAS004 #49520832

Target online receipts QAS004 #49520832

Target online receipts QAS004 #49520832

Target online receipts QAS004 #50115271

=\ Target online receipts QAS004 #50243729

[TOTAL // )L _—_¢31,118.53]

N
TRAVEL

$154.50 Cairns accommodation_Feb
$1,094.09 Flights_Feb
[TOTAL $1,248.59|
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QAS - Uniform Redesign

Sympticit Overview




c ‘ QAS - Symplicit Team Prafiles

Founded in 2003, we have been
solving design problems of all
shapes aind sizes over 11 years.

We are a Customer Led Innovation
Firm that takes a human focused
approach, using a process called
Design Thinking.



Innovation through
Design Thinking...

Design thinking, which focuses on the needs of
the people were designing for — we love taking
complex problems and researching to find
their solutions.

Our experienced team for this project includes
a fashion and material expert, a psychologist
and an innovation expert. We have worked
across hundreds of projects all over the world.

g | QAS - Symplicit Team Profiles

Desirability

(User driven)

Feasibility
(Technology)




How do we do this:
The Symplicit research framework

that underpins all we do...

Eoﬁrototypes
Wireframes
Value prop
TH | N K @ @ Product
|deation Examples
Mental models Hypotheses
Behaviour models
Test results
CHECK

Generative ,A,,
Competitive & @
A/B testing

Site analytics
Usability Survey

UIIII

Funnel

Sign ups

ymplicit Team Profiles
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Why does this process
work...?

Understanding behaviour allows us to gauge =
whether design ideas will work or not.

We always start with the people the product \)!E

will most effect and by stepping into their
shoes we can observe what makes them ‘tick
in their natural context; giving us insights into
their world. ..

Typical behaviour
Mot 5o interested

Alypical behaviour

rerested in these people Interested in these people

>

We spend time looking at the ecge cases, or
atypical behaviours to ensuire our solution suits
as many situations as possible.

o symplicit

g | QAS - Symplicit Team Profiles
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DOR-

Meet the
project’s core
team.

QAS - Symplicit Team Profiles

DL 15/16-024

Jodie Moule
Co-founding
Director

Jodie Moule is one of the Co-Founding
Directors of Symplicit. As a qualified
psychologist, she focuses on understanding
human behaviour as the best way to create
great design. With 15 years of experience in
the field, in 2012 Jodie wrote the book "Killer
UX Design” (Sitepoint); and from this
launched the globally successful recipe app
"Cook’, showcasing the value of Symplicit's
Customer Led Innovation approach.

& recent background includes managing a
spealist consulting team at a large software
vendor with responsibility for the delivery of
all projects. Jo has a keen grasp on how to
make a project successful at both the
strategic and tactical levels.

Cameron Owens
CEO

Cameron is the CEO at Symplicit and brings
to the business a deep pedigree in leading
and transforming organisations wi#

include blue chip businesses lik

Emma Gayfer
Fashion Designer

Emma studied Fashion Design and Garment
Construction and worked for 12 years as a
Senior Buyer for big brand retailers such as
Sportsgirl and Dotti. She helped Target
re-design their denim program and as part of
her role as a Senior Buyer, looked after
commercial product development and
design. Emma’s personal creations and
designs are currently sold in her local
boutigue.

RTI Document 117

Cordelia
Hewitt
Innovation Lead

delia’s willingness to push boundaries and

of problem solving allows her to turn
goodl Jdeas into tangible solutions. She has

led this to create new products, improve
customer engagement, create innovation
toolkits and define businesses visions and
values. Her experience also includes fashion,
sourcing fabrics, casting models and holding
discussions with global buyers.

Sophie Tobin
Sr. Experience
Designer

1

With a background in product and service
design, Sophie strengths lie in research and
sense-making and finding those insights
which will drive the best design solutions.
Sophie has worked closely with some of
Australia’s largest service-based organisa-
tions helping them better understand
customers and designing services across a
number of different industries in both
Australia and abroad.



Supporting
the core team
are...

QAS - Symplicit Team Profiles
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Jamie Chin
Visual Lead

Jamie has over 10 years experience working
in advertising agencies and now, the UX
industry. She has a solid portfolio that covers
a wide variety of companies, brands and
industries including blue chip corporations.
Her work extends into UX, campaigns,
graphic, web and apps and is always backed
with best practice methodologies that focus
strongly on usability and strategy.

asilen
perience
Desigher

N from%&ftrial Design
gund, EkateNma is a firm believer in

hinking as a tool to reframe

pIQblems into opportunities and design
gningful engaging products and services.
Her work focuses on both behavioural
research and visual design. Prior to joining
Symplicit, Ekaterina worked in various
multidisciplinary studios around the world
developing products and interfaces for local
and international clients.

Rosie Handby
Statistics Lead

Rosie has worked in a wide range of
business and marketing environments in
questionnaire design and develo

utilising her strong technical an

Dr. Marnie
Crook
Experience Designer

Marnie completed her PhD in design and
gained extensive design research experience
through both her PhD and teaching research
methods at Swinburne University. Her PhD
investigated the importance of product
symbolism in peoples’ perception of
themselves and each other. Marnie will help
us with research into best practices,
innovative ideas and fabrics from around the
world.
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Chris

e ;,E Michelle-Wells

f Lead Experience
Designer

branding and communications, user research
and emerging technology driven consumer
trends. He combines a high-level conceptual
understanding of user needs with a rigorous
methodical approach and close attention to

detail to deliver creative, elegant solutions.



Contact details.

Symplicit HQ
(Melbourne)

Level 1, Suite 103,
757 Bourke Street,
Docklands VIC 3008

t:+61(0)3 9670 3385
f:+61(0)3 9670 3395

Sydney

Level 3, Studio 304,
54 Foveaux Street,
Surry Hills, NSW 2010

t:+61(0)2 9280 3596

a @symplicit

QAS - Symplicit Team Profiles
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Executives

Cordelia Hewitt
Innovation Lead

s.47(3)(b) @symplicit.com.au
s.47(3)(b)

Jo Bain
Project Manager

s.47@)@ymplicitcom.au
5.47(3)(b)

Jodie Moule
Co-founding Director

ssymplicit. au
s.47(3)(b)

KeiLee
Client Engagement Director

s.);\/mplicit.com.au
. 5.47(3)(b)
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QAS UNIFORM

RE-DESIGN

Project Update

= symplicit

Prototype Phase Overview

Queensland Ambulance Service has engaged with Customer-

the centre of any designs we create.

Phase 2 has focused on the development of conceptual designs. This
has involved a design, test and iteration process over four intervals. For
each interval, prototyped uniforms have be taken out to QAS staff to
obtain honest and candid feedback. The prototypes have be and will
continue to be, tested against different departments, different climates,
different body shapes and sizes. This process ensures that the final
uniform designs are fit for purpose, according to QAS team members
job roles and individual needs.

DOH-DL 15/16-024

We love talking to you and we keep a running tally of the voices being heard..

Met with Collected

403 1,577

staff in Phase One survey responses

Shown prototypes to

107

staff (@and counting..)

We have visited the folowing locations with prototypes..

@ Key:
Round One
S9-10™ April

Round Two

X@ 30" April1# May
@ Round Three
15021t Ma
00 QBUI’]da berg (in progresys)
¢ aroochydore
® Caloundra
90 risbane
Southport
Gold Coast

and at these locations, we have been spending time in..

DY E

Comms Lunch

o 0 o
p B q
p— N
Head Office

Stations Write-Up Room

Room
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s.47(3)(b)

Male Polo Shirt Female Polo Shirt

Mid-weight Polar

Fleece

What Iltems were shown?

s.47(3)(b)

0y o

Female Polo Shirt  Fermale Cargo Pants Male Polo Shirt Male Cargo Pants

5.47(3)(b)

“We don't really need to have the exact
same uniform as on-road we just need
to look part of the service, so a uniform

like this would be perfect.
Gold Coast

‘I am really impressed with this

uniform!”
Gold Coast

“You have got a room full of smiles!
That's rare when it comes to talking

about uniforms, especially new ones.”
Gold Coast

“| like that we have the choice of a

button up shirt OR a polo shirt.”
Gold Coast

What did people say?

“This lightweight rain jacket would
be so much more practical than our

current wet weather gear”
Gold Coast

“| like the reflector panels on the legs.
We need to be more visible than we

currently arel”
Caloundra

“Iron-Freel Really! That is amazing and
would make my life so much easier!”
Maroochydore

“As long as there are enough pockets
provided on the pants, | think | would
be ok with minimal pockets on the

polo”
Caloundra

) What did people say? :

Waterproof Jacket Mid-weight Polar
Fleece S — =
On-Road ,
What Items were shown? : ) How did they look? :

Operations

D@%@LHCMM@Z@’ RTI Document 121
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Review of QAS Uniforms

To All Staff

The current Standing Offer Arrangement (SOA) for the provision of Queensland Ambulance Service

(QAS) uniforms will soon expire. In line with Government procurement re nts QAS is required
to put in place new arrangements through a competitive tendering proc ovides QAS with
the opportunity to review the current uniform specification to ensure QA s meet the needs

of our officers in delivering services across this large and diverse St

The existing QAS uniform was designed over ten years ago 3 here have been small

ne formal review since its
ncements in uniform textiles
cater for undertaking activities
in hot and humid climates as well as layering of garment ct against cold.

It is imperative that QAS uniforms are fit for purp meet the various ergonomic, functional
and workplace health and safety requirements At th time uniforms need to be comfortable

quick.

please advise that QAS has engaged the services of Symplicit. This
design solutions. Symplicit will work with QAS and its staff to
prototypes of uniforms. This process will include extensive
consultation wi cluding surveys, interviews, ride-a-long’s and site visits (both stations and
vhencing February 2014.

To keep staff informe -@ the process, Symplicit will provide communication and updates through a
link on the QAS Gateway on the portal. In addition for any particular enquiries please email

gas.uniformproject@ambulance.qld.gov.au at any time and a response will be provided.

I look forward to working with all staff on this exciting initiative.

Russell Bowles ASM
Commissioner | Queensland Ambulance Service | Department of Health

Great state. Great opportunity.
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PROJECT ON A PAGE: CUSTOMER LED INNOVATION RESEARCH PROCESS...

THINK / MAKE / CHECK - FRAMEWORK

FINALISE

UNDERTAND THE PROBLEM EXPLORE THE CONTEXT DERIVE INSIGHTS VALIDATE DOCUMENT DESIGN

JANUARY," FEBRUARY

MARCH / APRIL / MAY / JUNE

Understand problem

Explore Context
(paramedic & expert stakeholder in-

context engagement)

J

*9 *®

Symplicit & QAS i i
Engage others
Summary:
v Idea generation with core
team

v Related worlds review

v' Expert interviews (internal
& external)

Design brief:

v Research focus & questions

v' Agreed problem statement

DOH-BP" M 6-024

Su
Paramedic engagement:

* 9

* 9

Derive Insights

(theme ideas; workshops & collaboration with core team) O

ry-

v' Research in context &
confirmation workshops (4-
6 sessions; n=6 pple per
group)

v' Derive insights & themes

v Finalise Research Phase

JULYJ"AUGUST

Finalise artefacts & present

Summary:

v Prototype the 3 or 4 big ideas
and validate with paramedics
and citizens

Refine uniform preferences
Brief with core team; ideate
Agree final design approach

ANENEN
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f f
it

Final deliverables:

v' Design artefacts (format as
agreed)

v Final presentation and
agreed documentation

Decision point 0 Review scope * participant*




OVERALL | o g
b DATA COLLECTION @9%

EE— @? -

FINAL
DIARY STUDY DELIVERABLES
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UNIFORM DIARY STUDY

Trial Scope and Detailing

- June, 2014

QAS001 Symplicit Uniform Diary Study Trial, 2014
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ONROAD GARMENT SPECIFICATIONS

Cargos

Reinforced top area of pants

Front of leg pockets to be in line with centre pant pleat
No back pockets or buttons

Solution for double belt with detachable larger belt loop
Side pleat in leg pockets in addition to front expanding pleat
Reinforced knee pads

Adjustable waist band clasps on exterior

Water resistant treatment

Wicking treating

Anti crease treatment

Increase in grading from hips to knees to compensate for fil
size for female)

Reinforced leg pockets of both larger pocket and mobile po
Rubber banding on inside of cargo pants to prevent tuc}

® @ @ © @ @ @ © o o @

for men and full

® @

Cargos A (charcoal)
o Ankle pockets remain
o  Shear pockets remain (in positio
o  Ankle flare zip remain

Cargos B (charcoal)

o Remove Ankle pocke
e  Remove Shear pocket
e  Remove Ankle flare zip

Invisible intenglpen pocket on both arms, with lining to ease of rubber pens slid in
Radio clips on raglan with bottomless pockets to allow for glasses to be hung

Side pocket with invisible zip

Designated badge area on chest

Short Sleeve Poio A (luminous colour)
s Polo with safety features built in (ie colour and reflective panels)

o Paramedic identification on shirt
Short Sleeve Polo B (charcoal)

e Polo to be worn with safety vest (ie vest with appropriate luminous and reflective
panels)

QAS001 Symplicit Uniform Diary Study Trial, 2014
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e  Paramedic identification on vest
o Removal of radio clips

Fleece
o Level 1 weight fleece
No chest pockets
Invisible internal pen pocket on both arms, with lining to ease of rubber pens slid in
Radio clips on raglan with bottomless pockets to allow for glasses to be hung
Open side internal pockets
Lining of inside of the jacket to give more structure to fleece
Velcro bands around wrist to tighten jumper if needed
Zip up front with internal fleece flap sitting behind zip
High collar with external flap over zip with press studs

Fleece A (luminous colour)
o Fleece with safety features built in (i.e colour and reflective panels

o  Paramedic identification on Fleece

Fleece B (charcoal)
o Fleece to be worn with safety vest
o Removal of radio clips
Jacket
o Heavy duty Winter Jacket to act as wind/weather protecto.
e  Durable Canvas Material

o  Water resistant treatment

Jacket A (luminous colour) \@
n

o Jacket with safety features built i

Jacket B (charcoal)
o Jacket to be worn with safety

Safety Vest

o Appropriate luminous colour
To be modeled off current safety Ve
Addition of breathaptereflector pane

Musing mesh insert for breathability

° in charcoal colour

Short sleeve undershirt
o  Low scoop neck for females
o V-neck for males

Long sleeve undershirt

o Low scoop neck for females
o  V-neck for males

QAS001 Symplicit Uniform Diary Study Trial, 2014
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Leggings
o Modeled off original

Long sleeve Polo
e  Fullarm length

No chest pockets
Invisible internal pen pocket on both arms, with lining to ease of rubber pens slid in

Radio clips on raglan with bottomnless pockets to allow for glasses to be hung
Side pocket with invisible zip
Designated badge area on chest

e @ © @ e

Long Sleeve Polo A (luminous colour)
o  Polo with safety features built in (ie colour and reflective panels)

e  Paramedic identification on shirt

Long Sleeve Polo B (charcoal)
o  Polo to be worn with safety vest (i.e vest with appropriote lumi

panels)

Water-Proof jacket
Luminous High Vis colour ;

A-line skirt at base of jacket to fit over utility belt
Velcro bands around wrist to tighten jacket if needed

No pockets, all open slits to reach to under L\
Maternity Shirt

qfe appyopriately

@ @ © o

o Similar to on-road polo, with extension to fi

Maternity Cargos

o  Same features as on3 ants

&

QAS001 Symplicit Uniform Diary Study Trial, 2014
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TRIAL GROUP LOGISTICS

Trial Package A 20 x Cargos A 2 xsize 8 2xsize 77
(20 pax) 3 x size 12 3 x size 87
3 x size 16 3 xsize 97
2 x size 20 2 x size 102
20 x Short Sleeve Polo A | 2 x size 8 2xsize S
3 x size 12 Ixsizel _—
3 xsize 16 3 x size XXL
2 x size 20 2 x size XXXL
20 x Long Sleeve Polo A__| 2 x size 8 2xsize S
3 xsize 12 I xsizel
3 xsize 16 3 x size XXL

2 x size 20 2 x size XXXL

20 x Fleece A 2xsize 8 2xsizeB2 > )

3 xsize 12 3xsizd102// )
3 xsize 16 sxsizel2d //
2 x size 20 I size 11

([~
20 x Jacket A 2 xsize 8 P 5iz€ 92 )
3 x size 12 3§ size )2

3 xsize 16/ /Y Sxsize T2

2xsize 200 [V Xxsizé 117
(/)

20 x Water-Proof Jacket | 2x 51268 N 24 size 92

| 3 dize 2/ | 3 xsize 102
~ | 3AsEET6 ) ]| 3xsize 112
N2 x size 20/ | 2 x size 117

20 x Long Sleeve /‘ 7 x‘s@' 2 x size S
Thermal Top [\ / A
3 % $ize 12 Ixsizel
N\ Fsize 16 3 x size XXL

// ) 2 x size 20 2 x size XXXL
/{ [/ —7
20 x Sfbﬂ%&!ﬂ\éé 2xsize 8 2 xsize S
Thermal To
R O 3 x size 12 3xsizel
N 3 xsize 16 3 x size XXL
i 2 x size 20 2 x size XXXL
/L
/ ~ 20 x Thermdl Leggings | 2x size 8 2xsize S
3 x size 12 3xsizel
> 3 xsize 16 3 x size XXL
/7 ” 2 x size 20 2 x size UL
// )] 2xsize 8 2xsizeS

QAS001 Symplicit Uniform Diary Study Trial, 2014
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Trial Package B 20 x Cargos B 2xsize 8 2 xsize 77
(20 pax) 3 xsize 12 3 x size 87
3 x size 16 3 x size 97
2 x size 20 2 X size 102
10 x Short Steeve Polo A 1x size 8 1x size S
2 xsize 12 2xsizel
1x size 16 1x size XXL
1x size 20 1x size XXXL
10 x Short Sleeve Polo B | 1xsize 8 1x size 5
2 x size 12 2xsizel
1x size 16 1x size XXL
) 1x size 20 1x size XXXL
10 x Long Sleeve Polo A 1xsize 8 1x size S
2 xsize 12 2xsizel /o~
i 1x size 16 IxsieXX (_// <\
' 1x size 20 1 size XXX\V/ / )/
L ~—
10 x Long Sleeve Polo B | 1xsize 8 1x ;n’;e’S' o~
2 x size 12 2xsleet ) )
1x size 16 Ixsie XL //
1x size 20 |+ Size XXX
((J /NN
10 x Fleece A 1xsize8 V| [ifsizg 92
2 X size RXS12€ 102
Ixsizell6 ] /| I size 112
1x5iz2820// )1k size 117
N
10 x Fleece B Xse8 1x size 92
N 2usized2N_ | 2xsize 102
[N Tosize 16 | 1xsize 112
([ fysizé 20 1x size 117
—~ N //
10xJacketA //~ \\ | txsize8 1x size 92
// ) L] 2ysizei2 2x size 102
O\ // [ tksize 16 1x size 112
L 1x size 20 1x size 117
N
10 xJucket B ~ | 1xsize 8 i x size 92
P 2 x size 12 2 x size 102
// 1x size 16 1x size 112
N N 1x size 20 1x size 117
Z
~| 20 x Watec-Proof Jacket | 2 x size 8 2x size 92
N\ N 3 x size 12 3 x size 102
// 3 x size 16 3 x size 112
/! /I 2 x size 20 2 x size 117
NN/
10 x Safety Vest 1x size 8 Ixsize S

QAS001 Symplicit Uniform Diary Study Trial , 2014
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2 x size 12 2xsizel
1x size 16 1x size XXL
1x size 20 1x size XXXL
20 x Long Sleeve 2xsize 8 2xsize S
Thermal Top
3 x size 12 3 xsize L
3 x size 16 3 x size XXL
2 x size 20 2 X size XXXL
20 x Short Sleeve 2 x size 8 2xsize S
Thermal Top
3 x size 12 3xsizel
3 xsize 16 3 x size XXL
2 x size 20 2 x size XXXL
D
20 x Thermal Leggings | 2 x size 8 2xsizeS ((_// A
3 x size 12 3xsizel \NV/ ])]
3 xsize 16 3x sizeXX. ~—"
2xsize 20 | 2x gz X\
2 x size 8 2x5ze’S” ) )
~/
Trial Package C 20 x Cargos C 2xsize8  N/2xsize7
(20 pax) 3xsizel2 | S/Kéé\&?/
3xsize16 | Ixdsizd 97
2 x size 20— 2 xsize’102
(/AN
20 x Short Sleeve Polo B | Rxsize& N/ | 2{size S
I dize 1 (¥ x size L
3 xSz 16 3 x size XXL
| Zxsize 260 | 2 x size XXXL
( // A
20 x Long Sleeve Polo B \|\2y/size B) 2xsize S
N3 Xsiz 12 3xsize L
// )| 3xsize16 3 x size XXL
// /] T 2xaize 20 2 x size XXXL
\//
20 x Fleece B . | 2xsize 8 2 xsize 92
R >l 3xsize 12 3 x size 102
I 3 x size 16 3 xsize 112
/> 2 x size 20 2 x size 117
// N
V2QxJacketB Y 2 xsize 8 2 x size 92
NN\ 3 x size 12 3 xsize 102
Y 3 x size 16 3 x size 112
/, ~ 2 x size 20 2 xsize 117
// )] o
/L ter-Proof Jacket | 2 x size 8 2 xsize 92
N 3 x size 12 3 xsize 102
N 3 x size 16 3 xsize 112
| N e 2 x size 20 2 x size 117 — ]
20 x Long Sleeve 2xsize 8 2xsizeS
Thermal Top
3 x size 12 3 xsize L
3 x size 16 3 xsize XXL
2 x size 20 2 x size XXXL
20 x Short Sleeve 2xsize 8 2 xsize S
Thermal Top
3 x size 12 S xsize L
3 x size 16 3 xsize XXL

QAS0O01 Symplicit Uniform Diary Study Trial, 2014
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2 x size 20 2 X size XXXL
20 x Thermal Leggings 2xsize 8 2 xsizeS

3 x size 12 3 xsizel

3 x size 16 3 x size XXL

2 x size 20 2 x size XXXL

RECOMNM

[ENDED COMMS UNIFORM
This Uniform to be run in original sample colours - black and white.

RECOMMENDED Female Male
Dress Pants 6 x size 10 6 x size 82
36 6 x size 14 6 x size 92
6 x size 20 6 x size 107
Short Sleeve Polo Shirt 6 x size 10 6 x size XS_
36 6 x size 14 6 xfie it / .
6 x size 20 6 X Size/SKXLY )
N //
Long Sleeve Shirt 6 x size 10 /18 xsize %S
36 6 x size 14 [/ 6«32 M
6 x size 20 \N {63%3&))00([_
—~
Fleece 6xsize 10/ /> N6 xsize XS
36 6xsizeld  (\ // \\64size M
6xsize20 (U ))6 x size XXXL
[~ N
(( // A
Blazer fxsize\ 0/ )] 6 x size XS
36 “Buxsize 1IN_—/ 6 x size M
6 x 3ize 20 6 x size XXXL
SN\

QAS001 Symplicit Uniform Diary Study Trial, 2014
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DRAFT
QAS Uniform Redesign:
Design & Specification

Prepared for s OAS/F July 2015
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INDEX

1.  ON ROAD UNIFORM
POLO SHIRT
CARGO PANTS

FLEECE @
HEAVY JACKET

RAINCOAT @

. OMMISSIONS (Bags & Shoes) X@

2 COMMUNICATIONS UNIFORM @

Dy 1 bW

S @
2. PANTS

3. V-NECK JUMPER X

4. POLO SHIRT

a) FLEECE

6. OMMISSIO hoes)

3. UNDERGARMENTS
1. TOPS & LEGGINGS
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Introduction

. The structure of this document is to present each Liniform item design, provide commeptary sign attribltes and
any outstanding questions and finalise with the manufacturing specification for produdt

. The key outcomes for each uniform item from the Diary Study research are prese estions that still remain are
s docLument.

listed. These questions reguire a response by the QAS project &
. These items were originally discussed and flagged as requiring an

. The final insights report {see, 'SYMPLICIT - Q
onthe 22 April 2015,

team ( iews — 23 April, 2015, Session 1 limmediately after report
21 setat i,

. In 2 halfFday workshops with the
subrmission]: 11 May 2015, S

request of the core project tearnl).

ack arMinal conclusions from these two forums, we have now repraduced these
core team from a conference calt dated 9 June 20i5.

(= 0AS Uniform Redesign, Drait Design & Specificatian July 2016 Page 3
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ON ROAD UNIF

@I | g L/ | Ld/J.@ ﬁngl' RTI Document 137




ON ROAD UNIFORM

PARAMED)~ ' oPRAMED/

MASHCED CaRE ) IIPAHCED CARE

TTHANCID CARE
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ON ROAD POLO SHIRT

ADVANCED CAHE

Catton / poly pigue jersey. to be wash & wear, without being too hot, panm 185C Pantone 2767 C

g QAS Uniform Redesign, Drafl Design & Specification July 2015 Page &
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On Road Polo Shirt

';_'L'?j*l-'."'I[&{ljgaluﬁaft:ﬁ'ilkt‘"lﬁ[ﬂlﬁ{dl ‘{cmmlmduh B e ||aﬁtin}lu[iram|

1 Owverall approach to on ] The uverall stvle and l:lesign dlrectlan sugg estad isa more casual approach tn hetter ﬂt .
road with the job that they pararmedics are dolng (i.e, highly physical, active, and needing
flexibility, comfort and stretch).

- Wea await further discussion and direction from QAS.

Polo vs. dress shirt . We recommend pole only ke offered - due to being *fit forpur o job to he done

by paramedics.

Improved consolidatlon of uniform items is re

Pockels

Pen hotders

“{ Radlo clip

e suggest the design remalns as is, with a farger target region for the clip to fit - this Is
batayse clips are prone to breakage, and wear and tear is thought to be far greater with a
ctip than without.

. Wear and tear is assumed te lead to uniform item replacemants that will result In greater
costs for maintenance.

=) ©AS Uniferm Redeslgn, Draft Design & Specification July 2015 Page 7
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On Road Polo Shirt

[PEERBNC M TR e TR

e, L ’

Blue-tooth radlo . Tihe use of blue-tooth radio is not thought to affect the design of the shirt, No action

required, but discussion required to close this Issue out.
{ Material . Easy wash and wear was the priority for the destgn, as a result, the pol erfal is
' slightly heavier than paramedics expected.
* A decislon is needed regarding the preference for easy rnalnt n {ie. wash

and wear with noirening), vs. lighter material cholce e cottop/Ahat wil resuit In
greater maintenance in terms of ironing).

Recommend that » Cther notes on material chofce to be dlscuss re Imes contradictory,
Material experts therefore reguire furtiter discusslon in &
1 (Modlisto) included in o Breathable

| discussion QOpaque
Feel natural ’

D ooo o
m
T
=
o
o
=
&

t Modistoinaterial speciallst and pattern maker) be invoivedIndiscusslon
e materlal choices / recommendatlons.

Identification end ‘paramedic’ is offered onthe back of the polo, as opposed to ‘ambulance’.
; Rank Rank was net Included In scope for this project.
g QAS Uniforrn Redesign, Draft Design & Specification July 2015 Page 8
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On Road Polo Shirt

el sty Comnaty o ke,
l{*;;w High-visibllity standards « - High-visibility standards compliance was a requirement by QAS for the unlferm krial,
| . Strong negative reaction was received by the paramedics, meaning that ance of
high-visibillty as a unfform standard might be problematic.
. Due to the possiblz legal or union Implications of the cholce for nce vs.
high-visihllty of itemns - we await directlon from QAS.
i Colour . The uniform trial was intentionally conducted with ch . so that participants
] wera not distracted by colour cholee,
. Wa suggest colour Is not an optien tha r dback.
. Sympliclt and QAS need to re-rev L hatlons previgusly submitted for
discussion - we awalt furthe

a OAS Uniform Redesign, Oraft Design & Specification July 2015
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On Road Polo Shirt - Specification

STICH ING PLACKET

. | Edgestltch a1 * 3 I:lutt{:-n hu!es at frunt placket

» Topstitch Emm frum edga I‘.} E . Top & under plackets are bagged out
e T with body

SEAMS

S . Quter edge of tha placket is on fold
. MM Mock safet',r stitch: seams,ensureto | [ Edge stich both Inner & cuter edges

adjust tension correctly olackets ﬁ
. Ensure to use correct needles no needle S :

holes allowed YOKE
. Ensure seams are secure and not " Mack stich front vuke sti h
puckering seam facing up
SHOULDER . small nt yoke SIDFGEAM F‘GCKET
s ecl bottom edge :
«  Mockstitch shoulder SE3M - Seal facing o e« Creditcard poc cketinserted into riﬂ ht

sIdeseam Imrlslhla z[p In the apening

I:na-::b:
SIDES EF’.MS

. Mock stitch side SEaMs - seam fac

HER

. Cover stitch hem to Hnlsh 2emwide -

mhole - 8mm top stich seam facing in needles 3mm apart

«  Split at side seams, 6com longa § body : o - r
8cm long at back ’ Sleeve opening - coverstich sleeve (" St’}':cul:ie:n:sm raw eages insice the cove
c{:.J-Ll-.ﬂ.R opening 2cm wide, needles Imm apart
SLEEVE POCKET ZIPs

. Rih kﬂit tx:-llar

e e e N Duublejettedweltpen pucketinserted * Ilcminvis!hlezip

NE‘:_K into sleave ' BUTTONS
. Emm inslde binding on frunt & t::-ar:k ne::k . Pocket bag stitched through sleeve, i
- flat stitch outer edge l divided into 2 compartments | Pﬂl?‘-‘ster DTM bultﬂnﬁ 3in front

g QAS Uniformn Redesign, Draft Design & Specilication July 2015 Page 10
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On Road Polo Shirt - Specification

Description +

] i GRADE
TOL | TOL 6 8 10

8 | 20 | fem)
.113 - 44 | ]
S R
e
e I
S I
| 725 | m5 | o5

Shuulder breadth at SEIIT 10 10 | 37 a8 39
Ner:k wrdth a seam 05 05 | 135 14 145
Bust at und erarrn 20 16 93 a7 l W

Walst 15cm from underarm | 20 10 93 oy 101 |
Hem_é;;:umrerenceEbwesﬂms 2_0. . m L é? 1[:1 R
.Frc:nt Iength frc-m shoulder at neck seam 1 10 "“1.D ﬁé | .
.(:Duarpeal{ A R
mEolIar wldth ar.r_:;antre I:rack
| Amnoe

' @8 | 46
s | 24 | s | »m | w5 | 2w | os
_3.13 .3.25 L 34. L 355 S : '35,5' : 405 o
) . ”5-,25 % '5_5 ....... 5,};5 ? ?25 _ ?5 ) 025
..25.. . . 25 A _25. 25 : __2_525 25251 [.J

; ?15 - : ?25 ) ?3 ?35 ?45 ?55 I 05

Sleeve glrth at underarm

S!eeve tength fmm shoulder short

Sleeve opemng short

Frcnnt neck drup frum neck edge

Eack neck gropto neck edge
a{ﬁg bac}{ lengt_h i AR
Seevepociwdth | o5 fos | 6 | 6 | s | 6 | 6 | &6 | 6 | &

e}
—
[¥L}
Y]

5Ieeue pur:ket depth Oh 05 13 13
Plar:,ket wrdth 0oh 05 35 35 35 35 35 35 35 3h
Plal:k.et Iength 05 05 14 14 14 14 ¢+ 14 14 14 4

o0 0io;

3 04 Uniform Redosien, Draft Diesign & Specfication July 2015 Page 1
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ON ROAD CARGO PANTS

Cotton / poly woven diilt or sguare weave fabric ta have soft fabric wash and waterproofing. O

Maternity waste band stretch cotton elastane jersey, to be changed to Comms pants at certain

point during pregnancy. 18% Black  Pantone 2767 C
g DAS Uniform Redesign, Draft Design & Specification July 2015 Pape 12
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On Road Cargo Pants

i li'%ﬂﬁll!&ilﬁ ftﬁimi‘{uﬁﬁdj }

1IN anenscargo .

| Waist adjustment .

Balt clips

{ctnmmma{t

Higher walst Is recummencied in ﬂnal dasign The stvle trlalled was more n::f 8 hlpster
aesign (i.e. lower) and was noted as not as comfortable for wearers.

The ¢lip broke in trial - this is not recommended for future iteratlons.

Wea recommend an elastic walst extender like the Fire male dre5sants examE
glscussed.

Cautlon should be chserved however, with any ‘gaps’
stretch and underwear to he seen.

Alternately, a completely elastic walst
wearing and comfortable solution,

We await further directlon from

ar afd téar itarn from the diary study.

and discussion around bwo options:

size and shape paramedics;

o  Noremovable padding and use of doubte thickness materlal In the knee region.

We await further direction from QAS.

a discussion point - espectally if a totally elastic

A srmaller oval shaped padding thatis concave In shape - that better fits different

|i|nt*rnj jitnm
.1

g QAS Uniformn Redesign, Draft Design & Specilication July 2015
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On Road Cargo Pants

TR | sl seempiie ”ccumlm;m“ T [IEt‘fiﬂﬂﬂlitnml

' Pockets {on thigh) . Front pockets were Ir::n:ated on the tap of pa ramedi c thig hs. This meant that when hendlng
over attending to clients, pockets that were full gotin the way.

» We recommend pockets to be positionad on the side of the leg, overt :

] Cantra seam wlth pleat did not allow as much to be carried wit e sun es i
is wider at the back and side:
This is in line with previous pant pocket designs tha ell like the QAS
paramedics.
. We also suggest that pockets be bett m and side toallow better
] wear and tear.
: Pockels deepertoallow « The issue of the IPad fitting in poc
forlPad..? . We suggest iPad minls e appropriate to design for - not standard
slze [Pads.
. We awsit further o
Pocikets Velcro . at was thialled was riat strong enough grade

ronger grade be used and recommended by the pattern maker.

Velcro will cost more - we awalt further direction from QAS.

Phone pocket on Cargg O y small phone pocket was offered on the cargo pant.

pocket (s suggested for elther:
o Removak

o Upsizing to allow for standard phenes to fit (however, we note the increasing size of
phones means this might be a redundant exerclse).

* Wae awalt further direction from QAS.

g QAS Uniforrm Redesign, Draft Design & Specification July 2015 Page 14
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On Road Cargo Pants

|EE:'5.1§"':::'-:-![Lﬂi’mﬁ%ﬂfﬁ“‘ic'-ﬂil‘“lhﬁimﬂi ”F:mmu‘{&lﬁ‘li oo e e T I T |Fl'ﬁf?’.‘~':5ﬁ“.ﬂﬁiﬂi‘?-“
2 L] AnKle pockets . Paramedics wanted mnre pockets euerywhere

- Ankle pockets were sugagested. We do not suggest that pockets be added 1o
region.

» We awalt further directlon from QAS.

| Materkal cholce . Easy wash and wear and water-proofing was the priority for t argo pants; a5
a result, the cargo materlal Is slightly heavier than par l' ¢ [ns expect

] A decision is needed regarding the preference for-eas
and wear with na Ironing), vs. lighter o .6
greater maintenance in terms of ironi

] Recommend that ] Other notes on materlal chulce et are sometimes contrad|ctory,

1 Materlal experts
1 (Modistod Included Ii
discusslon

that Modisto (material speclalist and pattern maker) be involved In discussion
inalise materlal cholces f recommendations,

High-visibllity standards

Strong negatlye reaction was recelved by the paramedics, meaning that acceptance of
high-vlsibility as a uniform standard might be problematic.

. Due to the possible legal or unien impllcatlons of the cholce for standards compliance vs.
high-vlsibllity of items - we await directlon from QAS,

g QAS Uiniform Redesign, Draft Design & Specification July 2015 Page 15
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On Road Cargo Pants

| e el HComimmg Ry
-] Cotour +  The uniform trial was intentionally conducted with charcoal colourway, so that participants  Colour
s were not distracted by colour cholce,
+  Wesuggest colour Is not an option that Is open for broad feedback.
. Symplicit and QAS need to re-review the cotour combinations p
discussion - we awalt further direction from QAS.
Maternity.pants » Cargo pants were trialled for maternity wear. Maternity
. The strength of elastlc used in the trialwas ng to hotd up the maternity pants
CArgns,
. Maternity cargo elastlc was also n
. We suggest cargos migitnaot b on for all stages of pregnancy.
. A stretch pant with is table and more universally fitting option for all
stages of pregnanc
. We su averal ofkthe-shelf examigles be discussed with QAS.
. ait r discusshen with QAS.
g QAS Uniform Redesign, Draft Design & Specification July 2015 Pape 16
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DOH-D

. Elastic in back waistba nd

On Road Cargo Pants - Specification

STIC‘H IN(J

. Edgestitch ﬂ1
. Topstitch 6mm from edge: 0.6

. Matching colour thread - Lise thick
thread

. Etandard Fuse BGZD
GEAME FRE MCH SEAMS

. Roping & puckering will n:-t be
acceptable - all seams must be flat

. Ensure to use correct needles - no
needle hnlea allowed

SIDEEEAMS FRENCH SI-_AMS

- Twln needle tnpstltch‘lng

INSIDE LFG SE.&MS FRENCI IEEAMS

» Twin needletnpstitching

CENTRE FRUNT & BFLCK EEAM

- 1cm safat'n_.r sth:h seams
" Twln needle tﬂpstltchlng

WAIST

. Edge st[tch waist hand all the way araund

- 25 Duuhle fnld hem ehsura hem is nut

DEREITE D94

]

CARGO POCKET

SIDE PDCKFT

Bagged nut slda puckets with self fabric
facing & flat stitch inside

Twin naedle top stitch pocket cpenlng
Safety stiich pocket bag

Patch pocket with flap
Cargopockelstober

Bagged out flap &6m
with 2 bar tack at@

Velcrosguares to secure flap

lap ahove patch pocket 6mm
pstitﬂhed

EM POCI{ET

Patch pocket at front hem

SH EF'. R F‘DCK ET

Patch pncket wlth expused metal prass
stud at opening on left front as worn

Self fabric patch support piece sewn
insice the garment

Hification July 2015

RTI Document 150

" Polyester DTM button - 1on front

martack at ends

cket opening to be 2cm wide, 1needle
stitched with neatened finlsh Inside - bar
tack atends

Velcro sguares to secure flap [

Flap above patch pocket 6mm
topstltched

KNI:E PADS

. Foam padded knee pads patches
edgestitched & cross top stitched

. Reflector tape sewn above front Knee
pads E: l'.o continue acrnss bar:k Ieg

LDDP5 ZIP&BUTTON
. N-:}rrnal belt Inups 15cm wIt:IE Ecrn Iung
total 4 loops

. Utllity belt loops - 3cmwide, 11crm leng,
total 3 loops

. Zipinfront

Page 17



On Road Cargo Pants - Specification

. Degcr[ptmn ) _ : BASE . . GHADE
TOL TOL 77 82 a7 92 o7 102 {crm}
s o [0 | o | s [ |5 | w]e s
Seat 1Gcm abmre crot::h 20 10 105 na 15 120 130 5 i
Hnee.%;.t;eiow L:rct-:h seara - | 63 2 o
Leg openmg Long Length o 50 | .52 2 |
Walﬁtbam:l WIdth ...... 35 | 35 i D
Belt Ioop Iength | .E .6. ” .DP
Funt:tlcrnal belt |0';'Jp Iength .TI | | 11 | D
_ F'ucketcpenmg | l? ) 1? | .D. |
me s WIdth. o i 13 15 D .
P{IkEt o depth A 3{] . - o g
Frént”rlﬁe from top of wa|st i 32 33 | ! N I ”
Backrise from top of waist 7R -
Outl;g from tﬂp -:}f WﬂiEl 109 | 11G | ll | I.
| Inleg length i 80 | s | O
zm,gﬂgm e E N ]g | _
Page 18
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ON ROAD FLEECE

)

PARAMED)
E

ADVANCED CAR

100% Polyester Fleece. Pantone 185 C Pantone 2767 C

(=3 0AS Uniform Redesign, Draft Design & Specification July 2015 Page 19
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On Road Fleece

ﬂi‘;[ TR [T . o L T L e e ”f:l;eroﬂuiﬂfmml
B Finer grade of fleece . Fleece was a favoured ltemn.

. Paramedics suggested a finer grade of fleece be used.
. Grade f welght of fleece has a direct impact on production costs, @
osen.

. Fleece grade / welght will also be dependent on manufactur

. We await further directlon from GAS.
Rank »  Rankwas not included In scope for this praje

High-vislhility standards = High-vislbility standards compliance edjuiremeht by QAS for the uniform trial.

high-visibllity as a unjfo ta prohlematic.

L
:I rection from QAS.
Colour . ;i ntionally conducted with charcoal colourway, sothat
ra not distracted by colour chalce.
r Is not an option that is open for broad feedback.
nd QAS need to re-review the colour combinations previousiy submitted for
discussion - we await further direction from QAS.
g OAS Uniform Redesign, Dralt Design & Specification July 2015 Page 20
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On Road Fleece - Specification

SEAMS " || PLACKET
- - . 1cm5afetv5titchseams o . Exposed open end zlp at centre front
. Ensure touse correct neadles - no . Right front to have zip facing facing, frem
needle holes allowed hern to neck seam
. Ensure seams are secure and not . Quter edge of the facing Is on fold
| buckering  |}a  Topstitchcentrefront6mm from edge
SHOULDER . Ensure when zlpped up hem at -::entrf
. Safety switch shoulder seams - seam - fron!: _ta € EVE. ed i (
facing back SLEEVES
» . Twinneediestitching || armhole S
SIDESEAMS ’ ZIPS
» Safety stitch slde seams - s¢am facing .o o .N nEN\rInn ﬁﬁen end zir.;n.
back o . e e
COLLAR D BuTIONS
e |\ gem wids elastc nserted into sleeve S s oress stads
- Bagged out collar & flat stitch nsid m o T
&mm top stitch around
§> Twin needle stitching THREADS
] Left collar has extension S
press studs to close -HFM o e e 5 . Matching colour
BOTTOM WELT POCKET - : - - coe e | OTHER TRIMS
e e e e U R .. R ™ 2E8em wide neatend hemlz needla | S
) Walt poclel inserted In sldeseams, topstitehing . MNylon tape
edgestitch around walt . Ensure hem is not roping e Right front chest
a QAS Uniform Redesign, Draft Design & Specification July 2015 Page 21

D@H:DL 15/16:()24 RTI Document 154



On Road Fleece - Spemficatlon

D&i\crlptlon KL ZHL FKL GRADE
107 1z n7 {(cm}
i | E25 A4 15

135 b

Shoulder bmadth &t seam 20m grading
ChEEl at underarm

Hem ::lrcurnferenr:e stralght across

[5]

N !
20 |
i

Front Iength frcarm sh:::-ulder Elt neck searn

Meck 'Mdih at seam

Neck openrng buttoned atong searn 1.2

22 0h

B0 15

Fr:::nt nack dmp rrnm neck edge 5em grade o5 |17 12 a5

Ccﬂlar peak

Cullar w:dTh at r:er"ltre hack )
. Bottom pocket ﬂnenmg

- -Emttc:rn pocket depth
".Sleewa pen pccl{et 'mdth -
_Sleeve pen p-:x:ket depth o

T
o
e vt -:-.,..,.f...-.-._.'_._._:_f_f

Armhﬂ]e
Slee'ure guth at underarm

Sleave Ic:r:-glh rmm armhole

T
Lol
: o

Sleave cpenirg refaxed-long
S!BE'-IE Dpenlng stretched minimum-lmﬂg MM MIN 3 32 12

Back neck drup to ne{:k edge (413 (0} 4 4 il

Centre back Iength 10 |18 735 7o foh

Topof badge frDrn HSF‘ 05 05 205 A 215

g 0JAS Uniform Redesign, Deaft Design & Specification July 2015 Fage 22
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ON ROAD HEAVY JACKET

PARAMED

ADVANCED CARE

100% Waterproof nylon Pantone 185 C Pantone 2767 C

g QAS Uniform Redesign, Draft Design & Specification July 2015 Page 23
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On Road Heavy Jacket

*?wﬁgw'f?imﬂﬁﬁﬂ@mﬂﬁﬁﬁ|@buﬂﬁﬂﬂ£*- : ..”mﬁﬁmﬂﬁﬁm“
Purpcse of Jacket . The purpuse of this fackat was l}ought Intc- questiun as |t was slmilar In outward
' appearance to the rafncoat.
L) Intention was to be a 'turnout coat’ - suitable for colder weather clima sofor
protection for more severe situatlons.
. Qriginally intended for protection and visibility.
. More discussion is required around the valus of this jtgm amon erall sulte of ltems.
. If it Is retained - we recommend It stays as it _ @V‘ ection and visibility in
mind,
. We await further discusslon and direct
Fockets
{ Radlo clip and access
Zipper & Velcro 8
dbhing the zipper and using it not as easy as it could be.
We recommend a larger zipper be sourced ang used for this garment - If It is to be
implemented.
. The grade of Velcro was also noted as not strong enough and lost tractlon during the
conrse of the trial,
. We awalt further discusslon and directlon from GAS.
a QAS Uniform Redesign, Draft Design & Specification July 2015 Page 24
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On Road Heavy Jacket

B e ConaHET T T et
| Materisichotce s The material cholca for the tumout jacket was heavier tan raincoat -intertionally.

. Some noted that It should be fighter in weight for hotter reglons.

. We recommend further discussion around this item take place flest, b etatied
materlal discussion optlons cocur.

Recommend that L) Dther notes on material cholce to e discussed that aye 5 radictory,
Materlal experts therefore require further discussion include;
(Modisto) included in o Water resistant [double up with raincoat?)
discusslon o Warm (Intended for colder arsa

o Light (double up with ralncoat?)

't Rank .

High-vislbility standards »

Che-uniforim trial was Intentlonally conducted with charcoal colourway, so that
participants were not distracted by colour cholce,

1 Colour

. We suggest colour is not an option that s open for broad feedback,

. Symplicit and QAS need to re-review the colour combinations pravicusly submitted for
discussion - we awalt further direction from QAS.

=3 oS Uniform Redesign, Drait Design & Specification July 2015 Page 75
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On Road Heavy Jacket - Specification

SEAMS

. 1cm safety stitch seams

. Ensure to use correct needles - no
needle holes allowed

. Ensure seams aré secure and not
puckering

SHOULDER

. Safety switch shoulder seams - seam
facing hack

- Twin needie stitching

SIDESEAMS

L) Safety stitch slde seams - seam facing
back

YOKE

. Back yoke with box pleat In the ce : <
1cm safety stitched & twin needie
stitched, seam facing up

BOTTOM POCKET

. 3cm wide welt pocket at botto
right front, edge stitched, 2/p In5€

into opening

PLACKET

. Concealed open end zZip at centra front

. Outer edge of the facing Is on fold

. Topstitch 8mm from edge

. Ensure when buttoned up hem at centra
front to be leveled

SLEEVES o

Armhole

«  Safety stltch slesvein m@n
_ Facing Into body

%

. 25cm wida neatend hem, 2 needle
topstitching

. Ensure hem is not roping

CUFF

- Bagged cut with facing, flatstitched

. No5 Nyton openend 2/p

WELT ACCESS

. Bottom front & sleeve welt Is 2 layers of
welt to access pockets
THREADS

. Matching colour

OTHER TRIMS
. Myton tape
. Right front chest

g 0AS Uniform Redesign, Oraft Design & Specification July 2015
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On Road Heavy Jacket - Specification

g (QAS Uniform Redesign, Deaft Design & Specification July 2015
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Desc;lm_mn I[ + _ . ;-{5 2}{|_ ? Gmnt
L TOL TOL 85 1o (cm}
Sheulder breadth at Seam ?c‘rn gredlng | | .1.D 10 49 | ’::55 " ”15.
_C_r:lecst atunderarm 20 | .‘I.D . | .'IﬁE ” }5{) | 5. |
.Hem ::m:umferenr:e s.trelght across. 2.{] 10 | | 125 R lb{} | 5 |
:E_m;’;-le_eglh rmrnsheulder et nec_l_c seem _ ‘I{} 10 Bl | ._BE?..-E | 15 !
ek wu:lth alseam a5 05 12 215 06 ;
"Neck Dpenlng buttr:}ned aln}ng Seam | . ‘I.G. . ‘i.D .52..5. b 59.‘:: 15 .
-“Frent neckdrepfrem ner:keclge | o5 10 O 125 GE
Bottom pocket opering | e |
I Steeve WELT apening ) 13 | a
Arrnhole " ;E;E ; 2
Sleeve guth at underarm 5? 1 Z
Steeve Iength frem armhele . 63 | 1
Steeve epenlng relaxed Ieng o ” 32 . 1
Back neck dmpto neck edge - -4. . 0
Cerebacklenth s | 15
le Iength 'mth ‘lcm gredlng | 6:1 | 1
Inner sleewve opening relaxed | _ : | 23 | 1
In-ﬁer..slac-.reepenlng stretr:hed. : | o Uj | k| 32 3 | 34 " | :-E “ | “ 36 ” 1
 Back yoke depth | 10 | 1w 5 5 15 5 | s . ow | o |
Top of badge from HSF‘ 00 00 20 205 Py 25 2 | Czs | oos
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ON ROAD RAINCOAT

ALVANGED GARE

420 Denier Nylon Pantone185 C Pantone 2767 C

(=3 ©AS Uniform Redesign, Dralt Design & Specification uly 2075 Page 78
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On Road Raincoat

i Raincaat Nn changes Garment was weu Iiked
Ilg i Rank +  Rankwasnot included in scope for this project.
| Hlgh-visibllity standlards . High-visibllity standards compliance was a requirement By QASor the-arilform
trial.
. Strong negativa reaction was received by the -% aning that
acceptance of high-visibility as 3 unifor ard(might-ife problermatic.
" Due to the possible legal or union knpl ns pf the chalce for standards
compllance vs, high-vsibllityof it direction from QAS.
; Colour .
L 3
L 3
g QAS Uniform Redesign, Draft Design & Specification July 2015 Page 29
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On Road Raincoat - Specification

SEAMS

. 1cm safety stitch seams

. Ensure to use correct needles - no
needle holes allowed

- Ensure seams are secure and not

puckering
'SHOULDER
'« safety switchshoulder seams - seam
facing back
» Twin needle stitching

. cafety stitch side seams - seam facing
hack _

YOKE
- Back yoke with box pleat In tha cen
1cm safety stitched & twinn
stitched, seam facing up

BOTTOM POCKET

» 3cm wide welt pocket at botto
right front, edge stltched, zip inserted
into opening

HOOD

. 3 plece fully lined hood with elasticated

cord Insertad in hood opening with
adjustable teggle

. Support plece inserted into hood at peak
. Hood top be lined with mesh lining
PLACKET

. Loncealed open end

. Outer edge of the plac

. Topstitch &mm

fety stitch sleeveinto armhole
# Twin needle stitching
Sleeve hem

* Double neaten sleave hem to finish
25cm wide

. Twin needte stitching

. Front sleeve tab with velcro

. Bagged cut with facing, flat stitched

RTI Document 163

a 0AS Uniform Redesign, Dralt Design & Specif s _I_r]ne_r l:uffwlth _?I_;l_s_t_i-: i.n theopen[ng o

DOH-DL 15/16-024

WELT ACCESS

. Bottom front & sleave at bottom left &
right front, edge stitched, zlp Inserted
into opening

HEM

. 2.5cm wide neaten ham, 2 needla
topstitched

- Ensure hem is not roping

. Elastlc cord insertad into hem exposed at
Inslde laft & right sideseam through
metal eyelets spaced 4cm apart

ZIP5

|« No5Nylonopen endzip. ZIp Infront

Page 30




On Road Raincoat - Specification

Description ; N

Lol { TOL
Shﬂulder braa.dth at Seam 'mth zcm gradmg 10 I
(-:_P:I;EI at underarrn s 20
Hem clrcurrrference stralght across o i 20 )
F mnt lengti frarn shoulder at neck seam" : 10 .
Meck Wi-d_taat seam | 0b
Neck operiing butoned along seam o

Front neck drmp fmm neck edge
Butt;;n_ ;;-:,kaet r::penlng
Sieeve WELT opering
Armhﬂle |
Slee".re ert.h at uru:ierarm

Slesve Iergth at armhole

T

g QAs lJn|f0rrn Redesngn Draft Dcmgn & Specuf:cﬂlmn July ?D‘IE
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Sleeve upenlng relaxed Ic:-ng

Eiack neckdrmp tc: neck Edge “

Cerltre back Iength

Hc-::d hE|ghtfrorn n&kseam .

Hoad depth . 10

le Ieng.|-th-1.-..:|.th1cm gradlng | 0

Inner sleeve openlng I'F'|E|1{Ed o 1.0. o _‘I.G 'JB_ . 19

e dmopergsreees | w0 |6 | | w2

bedets e | w | s | s
_ ;I:c-;u;::_ofgdgelmm HSP | L8] 00 N 20 205

52
G0

20

15
21

Bdb

&1

A

B
45

5o

22

35

22

P
no
56.5
| =0
| 10
885
i)
| 595

-

Lo |

125

65




ON ROAD OMMISSIONS

BAGS / PERSONAL STORAGE & SHOES

| T I[!%ﬂfiﬂ'ﬁliﬂé{i[fé%I.tﬁil!iﬁklif?ifﬁﬁ iir@jiﬁﬂﬁﬁfﬁr _—
fi5- .| Bags/personalstorage .
. [ ]
[ ]
L ]
Shoes »

e e e

1
i

Carrying and storage came up several times as an Issue.
Whilst we don’t recornmend pockets all over every ga
of peckets and larger personal bum-bag be consldergd,

Tiis finding <rosses over directly with the b t e
Syrnplicit.

We are happy to dlecuss thisin co { b stern with QAS,
Shoes were not includead in sco

Anecdotally it was el

cther alternates

o) ;-~. \in at the 'magnum’ shoes were preferred to the

g QAS Uniform Redesign, Draft Design & Specification July 2015
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COMMUNICATIONS UNIFORM
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COMMS SHIRTS

Cotton/Polyester 65%/35% or Polyester/Cotton 6b%/35% or O
Cotton/Elastane 95%/5% (review fabric swatches) Pantone 185 C 0% Black

=) QAS Uniform Redosign. Draft Design & Specification July 2015 Page 35
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Comms Shirts

SR . feeswdsis o o e o T e 00 iRl |
.1 Overview . Overall, we suggested a more standard corperate direction be taken with the comms
unlorm. This was to reduce the double-up of uniform ltems with the ‘dress uniform’ and
to ensure a professional and modern approach was taken by, what Is e ¥,
corperate stafi.
. The overiy formal nature of some items (e.g.. blazer) for sitti nd s not
favoured, as comfort was impacted.
- In this Instance, comfort kecame the highest deslgn prior; r udy memhbers,
howaever, tiris needs te be balanced with the appes ess unifarm used In the

corperate environment,

. We suggest making smart casual the

Shirt -

We awaitfurther discusslon and direction from QAS.

Identification & dfesign trialled from off-the-she!f had no epaulettes,

The presence of epaulettes will depend on approach to rank for this area of the
organisation - and rank was not in scope for this project.

» We await further discusslen and direction from QAS.

Rank * Rank was not Included in scope for this project.

(=3 0AS Uriform Redesign. Draft Design & Specification July 2015 Page 36
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Comms Shirts

{ Materlal o Easy to lron and care for was preferred; as noted with other items, this hasimpacton
material cholces (heavier weight, less natural flbres).
. Further discusslon Is required with QAS.

[esiefteidto. |

) Colour was not inclyded in scapa for this lteration.

g Q5 Uniform Redesign, Dralt Design & Speciication July 2015 Page 37
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Comms Mens Shirts - Specification
UNNGDETALS
'« 55GMS, 100%Polyester, Tafetta

COLLAR, CUFFS, YOKE & POCKET

. MOT cut on bias

TOPCOLLAR &mim stitched,
Stand edge stitched all around

=
@D

Q\lﬁdble back voke

with box pleat

Armm Double
rofled herm

"
]
Fu
g
llllllllllllll

.
1111

g OAS Unifarm Redesign, Draft Design & Specification July 2015
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-

FFI:IFIT. Iength frcrm Emulder at neck SEaIm

Comms Mens Shirts - Spemﬁcahon

grade

Cr:rllar stanr:l wu:ith at ceritre back
Armhnle drop fmrrl HSP

Sleeve Iength I‘mm shoulder

g QAS Uniformn Redesign, Drall Design & Specification July 2015

Ner:k openlng I:ruttun along 528
Cﬂllar peak
Cr:rllar wu:ll:h at r:entrc bal::k

D.ﬂ_t'.cnp'l:mn !

Shuulder breadth at Sear 1.-.uth Ecm gradlng {

ﬁrcrcss front wldth at ] armhnle

Chest at underarm

War5t15c:rn frorn underarm

Hem mrcuml‘erenr:e strarght acmss

Front neck drap from neck edge with G5cm

Bar:k neck dmp

Sleeve girth at unl:lerarrn

Sleeve opening relaxed

‘r’oke depth at centre back

Centre back lenoth

DOH-DL 15/16-024

LD
1.0

10
10
10

x5
as

45

40

104

50
a7

42

109

103

{05

RTI Document 172

95
49
44

14

108

no

e

AL
105
53

A8
285
34

1

77

2AL
10
5h

&l

ns

oo

MM NG D -:'_)

05
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Comms Womens Shirts - Specification

LINING DI:TA[LS

. 55GMS. 100% Polyester, Tafetta

CDLL:"!.R, CUFFS. YDKE & PDCKET

. NDT cut aon blas

TOP COLLAR 6rm stitched,

Stand edge stitched all around Double back yoke

with box pleat

¥
Jﬂ

k-2 AP <{ 15cmDeuibe
. Placks m@%

e e 3 4mm Double
3 44LLX I IXEEEA ' ralled hem
g 0OAS Uniform Redesign, Draft Design & Specification July 2015 Page 40
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Comms Womens Shirts - Specification

T LR _
oL | To 0] em
Shouder breadthatiod oo | e
B2 S
DI TR

Nec}r; wujth at searm o0& 413
A{:rDSS frcmt at mld armholes 10 10

Acrr:rss back at rmd armhcles 12 10

Bust at underarm 20 10 122

i
W

Wa[st 15Cm frcrm underarm 20 10

Hem clrcuml‘erence stra|ght dm:uss 20 10 130

ot
o

‘o oo

a7 |

Frr::nt Iength fmm shouh:lcr at r:ec.k %eam 10

Collar pe.ak 55

Cc:ullar wmth at ::entre bd.'CH 45

Cﬂllar stancl wu:lth at f:entre bar:k
—_— ..28 .
23 ; D.?S.
1 44:5.. .
“-43- 2
45 R - .
o025 | 85 | a7 | 10 | om | ws | 0%

Armhﬂle dmp from HSP

e e e
—

Hrmhale drop from LSP

Sleeve length from LSP-short

Sleevie girth at underarm
 Sieeve opening short

Meck opemng tota'l R _ )

Fror;f neck drcp froﬁ nedc edge wlth - 875 I 9
Cerltre back Iungih S _ ID | _ ID _ | 15 .62. _
Placket with | o | R D D - 0o ] 25 75

_[Bustdart Iength 03 03 | 925 9"3

625 63 | 635 64 645 65 05

25 25 25 25 25 25 0
575 10 :' 1025 105 1075 Ti 025

a QAS Unifarm Redesign, Draft Design & Specification July 2015 Fage 41
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COMMS PANTS

MEN WOMEN
Polyester / viscose / elastana 70% / 26% / 4% 240grm2. Elastic casing to be aclded into sides of waistband a90% Black
g QAS Uniform Redesign, Draft Design & Specification July 2015 Fage 42
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Comms Pants
e

Plaln trousers

Pockets

Plaln standa rd trﬂusers are suggested fur the c—::rrnms teém

were trlalled.
We recommend deeper cut pockets

Particlpants noted storage as an |
wae feel excessive prwlslon of

{ Colour .
L 3
L 3
g 0IAS Uniform Redesign, Draft Design & Specification July 2015 Page 43

DOH-DL 15/16-024

RTI Document 176



Comms Mens Pants - Specification

Description GRADE
102 cm}

Wa|5t ﬁn|shed relaxed

Waist finished stretched rririnnLIn

B
. o
[54]

e |
Ln
i n
[ 5]
i

Th|gh

Knee 3JC[T! belmv r:mtch seam

Leg upenrng Icmg Ier'lgth

Waisthar width

>

1
|
|
[
|
|
I
b
i
|
I
[
r

Belt toop length

Pocket apening
Pncketb .a.g w[dth -
Pﬂcket bary c:iepth
Back dart Iength

"'I"" —r

t
o o o Q_D.C:-:ml

ok
i |
—_

Front rise from mp m‘ WEIISt

Eack rlse from top c:f walst

135.....5 : 135_... i D.. |
I

Dutleg fmrn tﬂp ul‘ wa|5t

In[eg Iength _ ] 8 32
Ziplength _ 135 1 135

e
B
-
[V
—
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Comms Womens Pants - Specification

"ptlm e : _ J — 1 cRADE |
TOL TOL & = H 10 12 14 (] 18 ; 20 o)

s |
|
) 125

Wam't circu mfer‘enl::e fElEI}{Ed

Waist s'[retcha:i mrnlmum

Hlp EDcm includlng wamtband
T h|gh

Hnee at half irleg

Leq openlng tﬂng Iength

Frc:rlt r|5ﬂ from top DT 1.'.'E|I5t
Back FISE lmr’n top DI‘ wa|5t

Chuttog from top of waist
Waislbard width

Belt Ioop Iength
Elp Ier"rgtl"l

Pocket openlng
Pcdcet bag w]t:lth
Pocket bag depth

__ |
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COMMS V-NECK JUMPER

TR

O

Cotton / viscose or 100% cotton (review fabric swatches) 18% Black
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Comms V-neck Jumper

i, i!ﬁ-ﬁ{@ﬁtﬂmﬂ

Overall aesthetic .

1 Structured cardigan / .
_ jumper

E;ﬁ{ﬂ].ili-]ﬂﬂ; c;:. L _'__ v o :Z:: j: o ca T “|ﬂ»‘ﬂﬂjiﬂﬂ_n‘]ﬂ1]

A mure casual approach was desired byr aII given that -::omfurl was the m-:::re Impnrtant
design driver foy ¢holce.

Glven the link to corporate and dress uniform - a klazeris appropriate
overall destgn direction discussion for comms uniforms is requir

We awalt further instruction arid direction from QAS.

The provision of a blazer was not favoured by the co I ol participants, who
sugaested they wanted a cardigan or jumper - uld altow for comfart and

watinth in the cooler Indoor enviran

= gver, as mentloned above - awider

We suggest a cardigan or Jumper
overall approach for Cemms m

ctiph from QAS.
this project.

scope for this iteratlon.
ay cholces should he discussed agaln with QAS.
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Comms V-Neck Jumper - Specification

Description

Ehnulder bread[h at H‘%F‘
Fu:russ frunt wldth at fz armhole

Chest at underarm

Waist ¥5cm fror'n underarm

Hem cwcurnl‘erer‘rt:e straight EICFDES

Fromt Iength I’ror'rl HEF

Nec}c Wldth at fraled edge tcr edge

Neck band wldth

Underarr’n IE’-.feI from HSP

51eeve g|rth at underarm

Elbuw g|rl:h 25<:rrl from ur'lderarm

Sleeve Iength I‘r t::m LSF

Sleeve openlng rr—:s!axed
Cuﬁ W|dth o
Back neck dr::lp tU neck edge

m.ﬂ.rmhole aleng searm

Armhole straight

TOL

Front nedc dmp frnm neck edge WIT.I'I GEcm qrade

15

TOL

05
05
10
10

205

215

XL

105

AL
no

245

|
i
|

GRADE
(cm)

15
is

Y R i B I

—t
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COMMS POLO SHIRT

O

Cotton / Poly Pique jersey (review fabric swatches) Pantone 185 C 18% Black

a QAS Uniform Redesign, Draft Design & Specification July 2015 Page 49

D@H:DL 15/16"@24 RTI Documen t 182



Comms Polo Shirt

| Shirtvs. polo

Rank .

Colour .

lﬂ?ﬁmfﬁﬂ i .r.{:: E[fﬂﬁﬂﬂm-ﬂl}‘m n

Deslgn dire-:tion tu he fnllc-wed with Cﬂm ms unlfnrm needs tﬂ he discussed.
A less formal approach would dictate polo, a more formal approach ma with the
gress uniforim would suggest shirt.

Offering both optlons leads to a tess professlonal appearance < 85 tha str ol amsthetic
acrass all wearers Is lost whean too many optlens are provided)

We await further discussion and direction from QAS.

Bl
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Comms Polo Shirt - Specification

STICH ING

Eﬁgestitch {J1
Topstltch Emm frc-m edge D 6

SEAMS

?MM Mm:i: safeh,r stltch SEAIMS, ensure to
adjust tension correctly

Ensure to use correct needles no needle
holes allowed

Ensure seams are secure and not
puckering

SHOULDER

*

hack
SIDESEP&MS

Muck stitch slde SEAMS - 5eam face ack

Split at sicle seams, Geom Jeds
Ecm Ic-ng at hack

CDLLAR

R{t::— knit collar

NECK

Emm Inslde hlnding cn frunt & back neck
- flat stltch outer edge

Mock stitch shuutder Sear - seam faclng

A9

PLACKET i

»*

i

*

&*

3 buttun holes at frc:-nt plm:ket

Top & under plackets are bagged out
with body

Outer edge of the placket Is on fold

Edge stich both Inner & outer edges
plackets

« safety stitch sleeve in to
&mm top stich seam facing In

eeva opening - coverstich sleeve
pening 2cm wIde, needles amm apart

EE‘JE POCKET
[Jnu ble jetted welt pen pnckat Inserted
inte sleeve

Pocket bag stitched through sleeve,
divided into 2 compartments

SIDESE.RM F‘OCHFT

Cradit <a rd= pﬂcket [nserted inta rlght
slfeseam, invisible zip in the opening

HEM

Coverstitch hem to finlsh 2om wide -
needles 3mm apart

Ensureto trim raw edges inslde the cover
stitch seams

ZIFS

11cn“| imris[ble Zip
BU'ITDNS

Pul‘,rester DTM buttﬂns 3 In frnnt

DOMH-
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Comms Polo Shirt - Specification

TOL ¢ TOL : 6 8 10 12 14 16 8 20 {erm}

Description + - BASE ! ‘ GRADE
] 44 1

Shoulder breadth at seam 15 1G | 37

Neck wrdth at seam 05 05 135 17 05

Bust at underarm 20 10 83

Walst Ecm from underarm 20 10 &3

Hern circu rnference above sphts 20 10 o7

F ront Iength frnm shuulder at neck seam 10 10 89 735 05

Collar peak
Collar wudth at -:entre back
Armho!e

Slaeve glrth at underarrn

Sleeve length from shuulder shurt 26 05

/e openir 1 | a3 | 25

QI B PG L Wl Il S S ST
O R i R B e s el e
SRR EEARE B B et it S Rk IO
A T A R R |

Sleeve openlng shc:rt

Front nrack drop from neck edg

Back necl{ drr:rp tu neck edge

Gentre back Iength

Sleeve pocket wudth

Sleave pocket depth 05 o5 12 13 3 13 13 13 3 13
Placket width 05 05 3hb 35 35 35 3k 3h
Placket length 05 05 14 14 14 4 14 14 14 14 |

0.0 C O
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COMMS FLEECE

100% Polyester Fleece, Pantcne 185 C 90% Black
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Comms Fleece

l Gmmnmm @ % _-“Hta‘smit!_liﬁﬁiif-ii5
: Shared fle-ece? The fleece was Iiked I:n_.r camms staﬂ‘ fc:-r cumfnrt and wa rmth
. It was less structurad than the blazer, yet offered a sma rt and casuala
. Qverall design directlon for the Comms team needs to be disc
. We awalt further discusslon and directlon from QAS.
Material . A more structured fleece could be Investigated, if |
. No hood is regulred for this fleecs,
. It should be thicker than the prototyp tured, if it is to replace the blazer.
. Wa await further discussion an
1 Rank - Ea] aject.
Colour » : segpefor this iteration.
- ur way chidices should be discussed again with QAS.
. r discussion and direction from QAS
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Comms Fleece - Specification

SEF\MS

» tcm satet',r st[tch SeaMs

. Ensure to use correct needles - no
needle holes allowed

. Ensure searfs are secure and not
puckeﬂng
SHOULDER

facing back
. Twln needlﬂ stitching
SIDESEAMS

hack
CDLL;’\R

. Bagged uut mllar & tlat stltl:h in
6mim top stitch arcund

- Left collar has extension &
preas studs to cluse

BDTTGM WELT PGCKET

. Welt pucket inserted In sldeseams.
edgestitch around welt

. Safetvstltch pm:ket hags

. Safety switch shoulder seams - seam

. Eafety stitch side seams - seam tacing

PLHCKET

SLEEUES

Armhnle

N

HEM

Expr::-sed open end Zip at centre tront

Right frent to have zip facing facing, from
hem to neck seam

Outer edge of the facing is on fold
Topstltch centre front 6mm from edg

Ensure when zlpped up hem at centr
tmnt tn he Ieveled

bo armihicle - seam

cm wide elasticinserted Into sleeve
m

Twin needle stitching

2 5cm wlde neatend hem, 2 needle
topstitching

Ensurg hem Is not roping

ZIFS
. Mob Nyrlnn npen en-:t zip

BUTTDNS

» tEmm prass stu ds
THREADS

. Matchlng colour

aT HER TRIMS

. N‘,’lﬂl‘l tape

. Right front chest
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Comms Fleece - Specification

Descripbicn

Shuutder breadth at SEearm Ecm gradmg

Chest at underarm

Hern r:rrcurnl‘ereme stralght across

ant Iength from shcn.l!der at ncck SEAIM

Neck wldth at seam

Neck openlng i‘.'ﬂ.lttﬂlf‘led along 5eam

Collar peak ) _
Collar mdth at centre back
Botmm pDcket DD'EFIIDQ
Botmm prxket dEpTh
SIEseve pen pDcket Wldth
e
.ﬁ.rmhclle

S1ae~.re glrtﬁ at uru:lerarrn

Sleeve Iength rrom arrnhalp

Sleeue opening relased-ong

Sleeve ﬂpenlng 5tretched mlnlmum Icung |

Back na:k dm-p tcr neck EdQE
Centre bacl{ Iength
Tc:p ol’ badge from HSP

Frun[ ne{:k dr::rp frr:rm neck ad ge Q.hom grade

TOL

Ml
L)

10

05

a5
10
a5

TOL

(LT

52

12

185

205

465
1na

735

735

oy

76h
Ao

102

12

IxL
n?

54

135

137

225

13

&1

a4
70

26

&
23

GRAOE

(cm)
15

o
I
I
Jan

DOMH-
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COMMS OMMISSIONS

SKIRT & SHOES

Gy RS AR . o R
T e Anoption For a skirt was not trialled, however, needs to be partofan availghle iiformas
an alternate to trousers for women.
. We awalt further discusslon and direction from QAS,
*  Shoes werenetin scopa for this project.
. We note anecdotally that the on-roa ots ergwarn By many in the comms
department are not approgriate he\carp frenment.
» We suggest shoes simijarto dr argwappropriate for the comms uniform.
. We await further ¢ an g from QAS.
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TOPS & LEGGINGS

Catton / elastane 95/5% 200 gr jersey 90% Black
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Undergarments

ﬁE‘%«U&I}tﬂiﬁqi* -

ﬂnderga rrent fit fcrr | .
purpose’ and ‘how to'
guide

Use of 'skins’

1 Materlal choice .

: Recormmend that Materiz
1 experts {Modisto) Includg
in discussicn

gt L L e e ‘l[ﬂ»ﬁaﬂhidm}n}H

F'aramedics felt that the T- shirt undergarment was a nuud thermal ragulator. wlckad
sweat and helped supress body odaur.

Long sleeve T-shirt and leng-johns were observed to not perform cool ign in
summer months.

We suggest items for summer are T-ghirt undergarme

We sugaest items for winter warmth are Long-sleay

We awalt further direction from QAS,
QAS raised the suggestion of ‘skins't

These have not been trialled, and

The matetigl cholce ¥o the untiefgarments was observed to stretch out of shape with the

ammend a material with greater elastin be used to better protect agalnst wear and

&5 on material choice to be dlscussed that are sometimes contradictory,
thereforetequire further discussion Include:

Good at wicking sweat (trade-off |5 overstretching)

Fsel natural not synthetic (trade-off is overstretching)

Mot deform or streteh much (trade-off s natural vs. synthatic)

Re wash and wear, including hot wash and tumble dry {trade-off s naturat vs. synthetic)
Nat pill or pull, espacially with Velero (trade-off is weight and natural vs syathetic])

a
=]
Q
L+]

We supgest that Modisto {matertal specialist and pattern ma ker) be involved in discussion
to asslst to finalise material cholces / recommendations.
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Undergarments Tops - Specification

STITCHING
. Topstitch &mm from edge
SEAMS

. Flat lock all seams, 5 thread

. Ensure to use correct neadles - no
needle halas allowed

. Ensure seams are 5ecure and not
puckering

SHOULDER

. Mo shoulder seam

SIDESEAMS

» Flatlock

» Gusset at underarm to be flatlocked
NECK

. 1.7cm wide neclk band is 6
stitch to neck on circular

» &mm tapstitch around neck

» Centre front neck band to be mifred to
get "V shape

» MItred stitch must be straight

. &mm topstiteh around neck

YOKE

. Fratlock front & back yoke seams

SLEEVES

Armhole

. Flatlock sleave In to armhcle
» Ensure armhale seam to maet

arm

Sleeve hem

. Cover stitch st t
witle - BeE
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Undergarments Tops - Specification

Desznmlﬂn e e , _ 3 . 2_}{[_ GRADE
i TOL TOL an no {cm)
Smmderbmadm . Saam e - I: _ 10 ; m | .I 445 s >__ 505 15

Across front width atfzarrnhalﬂ {0 1001 385 445 5
'Chest at underarm INCLUDING GUSSFT | 20 ! 18] i 101 141 5 _
SR underarm B 20 : ; 10 R 95 ___1_15 A 15 -
Her‘r;;r;;mference straught HCFOSS - 20 K 123"“" o 05 |
Front tength from shoulder at neck seém R ID ?25 b 15
Neck width at fold | o5 195 o5
Front neck drop from neck cdge U,Et:m grade_” ._ 05 19 .19.5 “ §| ¢
Sléé;_g]rth atunderarrn 10 39 | 41 G
_F;;a;e Iengt‘n frorn Shﬂuldér - &7 68
SIEE’I.I'E npemng re!axed Inng o 23 " | 24
Back neck drnp tc: neck edge o 2 2 o
Yoke depth at centreback 7 65 | 65
__Ee_r_ﬁre back Iength ?f;l. | ?55 2
,qrmhme e : 53 . 55 ? .
NECk banaw]dth e 15 | 15 1
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Undergarments Leggings - Specification

o e
TR | SO
S S .
e e || TR
St .

. Flatlack aII seams O
L] E.usset at cr-::-tch pnint fi‘-atlnck 5eams
CENTRE FRONT & BACK SEAMS
. Flatlo ck aII SEAMSs @
WAIST
. Exposed elastic In waist, 2 needle
coverstitched to waist, needles space

&mm apart
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Undergarments Tops - Specification

.Des;:rir::-_t.i.unm“ |
Waist drcumference relaxed
Waist stretched mlnlmum
[—hrﬁécm Includlng walstt}a.ﬁ-d |
Thlgh mcludmg gusset
| Knee at hail’lnleg _

Leg openlng ang Iag )

Front rise from top of walst
EXCLLJDING guaset

Fromt rise from top of walst
INCLUDING gusset

Outlet rmm top Df wa15t

Gusset W|dth at crotch pr:rlnt

Base

27

28

4
101
85 |

| GRADE
3XL

g
-t
o
| .E?
Pas

{cmy
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Who to contact about this document...

Symplicit Pty Ltd

Level 7 180 Queen 5t,
Malbourne VIC 3000
Ph 03 9670 3385

Level 3, Studio 304, 54 Foveaux St
Surry Hills NSW 2010
Ph 02 9280 3594

Duncan Underwood

Direct
Level 1,152 Griffith St or
Coolangatta QLD 4225 5.47(3)(b)
Ph O7 5536 3807 s.47(3)(b) @symuplicitcom.au

wiww sSymplicitCorm.au
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