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lelsn O'Mare

From;
Sent:

To:

SuDjec;:

Helen O'Mara

Tuesday, 30 June 2015 9:51 AM
.Jenny Getf
RE: QNU Annual Conference 2015

Hi Jenny

Are you wanting the Minister to speak?

Kind regards

Queensland
Government

Helen O'Mara
Executive Assistant
Office of the Hon Cameron Dick MP
Minister for Health, Minister for Ambulance Services

P 07   F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane QLD 4000
PO Box 48 Brisbane OLD 4001

From: Jenny Gett [mailto:jg  qnu.org.au]
Sent: Tuesday, 30 June 2015 9:43 AM
To: Helen O'Mara

Suoject: FW: QNU Annual Conference 2015

l.-nportance. High

Hi Helen

The date being proposed is Friday 17 July. The Premier is going to be there from 12.45pm and lunch is at 1pm for
one hour.

Jenny Gett

Queensland Nurses' Union
Phone: 07 3840 1444
Direct: 07 3  
Web: www.anu.ora.au
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From: Helen O'Mara [mailto;helen.o'mara@minlsterial.qld.gov.au]
Ssn'i: Tuesday, 30 June 2015 9:28 AM
To: Sandy Ryan
SuEijact: RE: QNU Annual Conference 2015

Hi Sandy
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Thank you for your invitation to Minister Cameron Dick. The Minister would be available for an hour during a lunch
time, as this is budget sitting week. Is the date you are proposing 17 July 2015?

Kind regards

Queensland
Government

Helen O'Mara
Executive Assistant

Office of the Hon Cameron Dick MP
Minister for Health, Minister for Ambulance Services

P 07 3035 6116 F 07 3220 6225
Level 19.147-163 Charlotte Street Brisbane OLD 4000
PO Box 48 Brisbane QLD 4001

From: Sandy Ryan [mailto  n@>anu^rg^y]
Sent: Wednesday, 24 June 2015 2:44 PM
To: Health
Subject: QNU Annual Conference 2015
Importance: High

Please see attached letter regarding the Queensland Nurses' Union Annual Conference, 2015.

Many thanks,

Sandy Ryan
Secretary to Office Manager (Jenny Gett)
Queensland Nurses' Union
Phone: 0738401444
Direct: 07 3  
Web: www.anu.ora.au

NCKi.iai.itu
MlitW)Vl.<>

This email, together with any attachments, is intended for the named recipieirt(s) only; and may contain
privileged and confidential information. If received in error, you are asked to inform the sender as quickly
as possible and delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not flie views of the
Queensland Government.

Please consider the enviromnent before printing this email.
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Sent:

To:
Subjeci:

Helen O'Mara

Tuesday, 30 June 2015.9:28 AM
 @qnu.org.au'

RE: QNU Annual Conference 2015

Hi Sandy

Thank you for your invitation to Minister Cameron Dick. The Minister would be available for an hour during a lunch
time, as this is budget sitting week. Is the date you are proposing 17 July 20157

Kind regards

Queensland
Government

Helen O'Mara
Executive Assistant

Office of the Hon Cameron Dick MP
Minister for Health, Minister for Ambulance Services

P 07   F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane OLD 4000
PO Box 48 Brisbane OLD 4001

From: Sandy Ryan [mailto:  @anu.org.au1
Senf Wednesday, 24 June 2015 2:44 PM
To: Health
Subjeci; QNU Annual Conference 2015
importance: High

Please see attached letter regarding the Queensland Nurses' Union Annual Conference, 2015.

Many thanks,

Sandy Ryan
Secretary to Office Manager (Jenny Gett)
Queensland Nurses' Union
Phone: 0738401444
Direct: 07  
Web: www.anu.ora.au
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heien O'Mars

From:

To.

Cc:
subjeci:

Imporiance:

Helen O'Mara

Monday, 22 June 2015 1:54 PM
Merren Dickins

Michael Carey; Jacqui Heywood
RE: Meeting with Minister Cameron Dick - Monday 22 June

High

Hi Merren

 ou haven't already, could you contact Michael Carey orjacqui Heywood at our office, 3035
 

Kind regards

Helen O'Mara
Executive Assistant

Office of the Hon Cameron Dick MP
Minister for Health, Minister for Ambulance Services

P 07   F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane QLO 4000
PO Box 48 Brisbane OLD 4001

Queensland
Government

Frsn:: Merren Dickins [mailto:md  qnu.org.au]
Sent: Monday, 22 June 2015 8:32 AM
To: Helen O'Mara

Suiijeci:' RE: Meeting with Minister Cameron Dick - Monday 22 June

Hi Helen,

I've just seen your emaii now - Beth is available today at Spm, please let me know the meeting location.

Kind regards,
Merren

Merren Dickins

Personal Assistant to Beth Mohle, QNU Secretary
Queensland Nurses' Union
Phone: 07 3840 1444
Direct: 07 3  
Fax: 0738449387
Web: www.anu.ora.au

.<ur*t;r US-IW^SE

?rom: Helen O'Mara [mailto:helen.o'mara@ministerlal.qld.gov.au]
Sairt: Friday, 19 June 2015 5:24 PM
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To; Merren Dickins
Os: Michael Carey; Jacqui Heywood
Subject: Meeting with Minister Cameron Dick - Monday 22 June
SR)i»or;a;ice: High

Hi Merren

I understand at this morning's Council meeting the Minister indicated to Both Mohle he would like to set up a
meeting next week. The Minister's diary is quite heavily scheduled for next week.
Could we please arrange a meeting at 5.00pm on Monday 22 Juna 2015.

If you could back to me as soon as possible. ' Just tried calling your office, but there was no answer.

Kind regards

Queensland
Government

Helen O'Mara
Executive Assistant

Office of the Hon Cameron Dick MP e
Minister for Health, Minister for Ambulance Services

P   F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane OLD 4000
PO Box 48 Brisbane OLD 4001

This email, together with any attachments, is intended for the named recipients) only; and may contain
privileged and confidential infonnation. If received m error, you are asked to inform the sender as quickly
as possible and delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.

This message contains privileged and confidential information and is only for the use
of the intended addresses. If you are not the intended recipient of this message you
are hereby notified that you must not disseminate, copy or take any action in reliance
on it. Any views expressed in this message are those of the individual sender^ except
where the sender specifically states them to be the view of the Queensland Nurses'
Union. If you have received this message in error please notify the Queensland Nurses
Union immediately on 07 3840 1444. Whilst we have virus scanning software devices on
our computers we do not represent that this communication (including any files
attached) is free from computer viruses or other faults or defects. We will not be
liable to you or to any other person for loss and damage (including direct,
consequential or economic loss or damage) however caused and whether by negligence or
otherwise which may result directly or indirectly from the receipt or use of this
communication or any files attached to this communication. It is the responsibility of
the person opening any files attached to this communication to scan those files for
computer viruses.
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From:

Sent:

Tc:

Syiy'ect:

Helen O'Mara

Tuesday, 16 June 2015 12:03 PM
'Merren Dickins'

RE: Council meeting -19 June

Hi Merren

Is there an agenda for Friday's meeting?

Kind regards

Helen O'Mara
Executive Assistant

Office of the Hon. Cameron Dick MP
Minister for Health, Minister for Ambulance Services

Queensland
Government

P   F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane OLD 4000
PO Box 48 Brisbane QLD 4001

^rosT!: Merren Dickins [mailto:m  nu.org.au]
Sens: Monday, 15 June 2015 3:20 PM
To: Helen O'Mara

Siibjsct: RE: Council meeting - 19 June

Hi Helen,

I am just confirming thatthe Health Minister is still available to attend the QNU Council meeting this Friday at
9.30am? Please let me know if the Minister has any dietary requirements.

The QNU's address is 106 Victoria St, West End (Victoria Street is off Montague Road and crosses over in two
directions, the QNU is located on the river side of Victoria Street - please see below map for our office location).
have resereed a space In the QNU carpark.

 ^.<E,tT4:^ ;Ii» ^l«&gZ-

Please contact me if you haveany questions or require any further details.

Kind regards,
Merren

RTI
 R

el
ea

se

RTI Document No. 6DOH-DL 15/16-009



Demo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.com

Merren Dickins
Personal Assistant to Beth Mohle, QNU Secretary
Queensland Nurses' Union
Phone: 07 3840 1444
Direct: 07 3  
Fax: 07 3844 9387
Web: www.qnu.org.au

*;1 i";)S tk;t1
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From; Helen O'Mara [mailto:helen.o'mara@ministerial.q]d.gov.au]
Ssnt: Tuesday, 2 June 2015 11:10 AM
To: Merren Dickins
Sutjsti:; RE: Council meeting - 19 June

Hi Merren

Yes that's fine. I look forward to further details.

Kind regards

Queensland
Government

Helen O'Mara
Executive Assistant

Office of the Hon. Cameron Dick IVIP

Minister for Health, Minister for Ambulance Services

P 07  F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane aLD 4000
PO Box 48 Brisbane QLD 4001

From: Merren Dickins [mailto:  @ignu.ore.au]
Sent: Wednesday, 27 May 2015 4:19 PM
To: Helen O'Mara

Subject; RE: Council meeting - 19 June

Good Afternoon Helen,

Genevieve has asked that contact you to confirm time for the Minister to attend QNU Council on 19 June.

Would the Minister be available to attend at 9.30am for 1 hour? Council will break for morning tea at 10.30am,
which the Minister is more than welcome to stay for, please let me know if there are any dietary requirements.

Please contact me if you have any questions.

Kind regards,
Merren

iifferren Dickins

Personal Assistant to Beth Mohle, QNU Secretary

Phone: 07  
Direct: 07  
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Fax: 07 3844 9387
Web: wfWW.qnu.org.au
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.-roir; Helen O'Mara [mailto:helen.o'mara@ministerial.qld.gov.au]
Saii'E; Wednesday, 27 May 2015 11:16 AM
'.'os Genevieve Siddle
Sti^jauE: Coundlmeeting -19 June

Hi Genevieve

Minister available to attend for an hour, if you would like to advise me what time you would like him to attend.

Kind regards

Queensland
Government

Helen O'Mara
Executive Assistant

Office of the Hon. Cameron Dick MP
Minister for Health, Minister for Ambulance Services

P   F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane OLD 4000
PO Box 48 Brisbane QID 4001

This message contains privileged and confidential iafonnation and is only for the use of^ie intended addressee. If you are not the intended recipient of this message you are
hereby notified tfiat you must not disseminate, copy or take any action in reliance on it Any views expressed in this message are those of the indi\'idua3 sender, except v/hers
the sender specifically states them to be the view of the Queensland Nurses' Uiiion. If you have received this message in error please notify the Queensland Nurses Union
immediately on 07 3840 1444. Whilst we have virus scanning software devices on our computers we do not represent that this communication (including any files attached)
is free from computer viruses or other faults or defects. We will not be liable to you or to any other person for loss and damage (including direct, consequential or economic
loss or damage) however caused and whether by negligence or otiicrwisc which may result directly or indirectly from the receipt or use oftiliis conimuiiication or any files
attaclied to.this comnfiunication. It is the resporisibiljty of the person opening any flies attached to this commiuiication to scan those files for computer vimses.

This email, together with any attachments, is mtended for the named recipient(s) only; and may contain
privileged and confidential information. If received in error, you are asked to inform the sender as quicUy
as possible and delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.
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Dr Michael Riordan

From:

Sent:
To:

Frances Hughes <Frances.Hughes@health.qld.gov.au>
Tuesday, 4 August 2015 5:20 PM
Dr Michael Riordan

Re: Communications

I have discussed with beth,all.good she would like to look at joint process from.me and QNU In future.

Sent from my BlackBerry 10 smartphone on the Telstra Mobile network.

From; Dr Michael Riordan
Sent: Tuesday, 4 August 2015 15:27
To: Frances Hughes
Subject: Communications

Hi Frances

I have secured approval for you to brief your staff and conduct the nurses'forums-but could you just advise Beth
Mohle of what the plan is (I know you have probably already done that). Could you also send me copy of the
power point for my own information.

Best regards

Dr Michael Riordan
Senior Policy Advisor
Office of the Hon. Cameron Dick MP
Minister for Health, Minister for Ambulance Services

P   F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane OLD 4000
PO Box 48 Brisbane ttl-D 4001

This email, together with any attachments, is intended for the named recipient(s) only; and may contain
privileged and confidential information. If received in error, you are asked to infomi the sender as quickly
as possible and delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.

*i|;****^**4:******<t*i»;*************i|t********+******ii;^**^^^+^^^^^^^4;**^**^i|;^<;^;^^^^^^

Ttss email, including any attachments sent with it, is cimfidential and for the sole use of the intended recipient(s). This confidentiality is not waived or lost, if you receive it
and you are not the intended recipient(s), or if it is transmitted/received in error.

Any unauthorised use, alteration, disclosure, distribution or review of this email is strictly prohibited. The information contained in this email, including any attachment sent
with it, may be subject to astatutoryduty of confidentiality if it relates to health service matters.

If you are not the intended recipients), or if you have received this email in error, you are asked to immediately notify ±e sender by telephone collect on Australia +61 1800
198 175 or by return email. You should also delete this email, and any copies, from your computer system network and destroy any hard copies produced.
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If not an intended recipient of this email, you must not copy, distribute or take any actions) that relies on it; any form of disclosure, modification, distribution and/or
publication of this email is also prohibited.

Although Queensland Health takes aU reasonable steps to ensure this email does not contain maticious software, Queensland Health does not accept responsibility for the
consequences if any person's computer inadvertently suffers any disraption to services, loss of information, harm or is infected with a vims, other maliaous computer
programme or code that may occur as a consequence of receiving this email.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland Government

*)|t*i!t* **** **i|; st «;+** **^* *** * ******* s(i* **** ******* *** ** *** *********************** **i!i** i):
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Rebecca Fanning

Sent:

To:
Subject:

Greg Fowler
Monday, 2 March 2015 3:42 PM
Michael Meurer; Rebecca Fanning
National Tertiary Education Union - ads on medical degrees

http://www.nteu.org.au/article/Deregulation-hurts-everyone-17352

For your interest.

Greg
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Michael Carey

Michael Carey
Wednesday, 22 July 2015 1:00 PM
Greg Fowler
©Premiers Media

Fwd: IMG ACTIVITY ADVICE - Queensland Health Pay Campaign Protests State
Wide 22 and 23 July 2015 (SECURITY-IN-CONFIDENCE)

Confidential

Sent:

To:

Cc:

Sensitivity:

Team

For information re together IR rally's coming up.

Cheers

Michael.

From: Sdlo rmailto:SDLO@)health.ald.qov.au]
Sent: Wednesday, 22 July 2015 11:57 AM
To: andrew.fraser@ministerlal.ald.aov.au; Darren Brown
Cc: Anna Jabour; news
Subject: FYI: IMG ACnVnY ADVICE - Queensland Health Pay Campaign Protests State Wide 22
and 23 July 2015 (SECURHV-IN-CONFIDENCE)
Sensitivity: Confidential

Hi All,

Further to my email yesterday about the Bundaberg Together Union Rally we have also
been advised that it happening at the following locations.

The Department has notified the effected HHSs.

Thanks

Simone

SECURITY-IN-CONFIDENCE
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Not for Media or Public Release

Event type: Rally

Title: Queensland Health Pay Campaign

Date and Time: 1200hrs on 22 July 2015

Location: Townsville Hospital 100 Angus Smith Drive, Douglas

Date and Time: 1230hrs on 22 July 2015

Location: Maryborough Hospital, 185 Walker Street Maryborough

Date and Time: 0900hrs on 23 July 2015

Location: Kirwan Health Campus, 138 Thuringowa Drive, Kirwan

Date and Time: 1230hrs on 23 July 2015

Location: Bundaberg Hospital, 271 Bourbong Street Bundaberg

Date and Time: 1230hrs on 23 July 2015

Location: Roblna Hospital 2 Bayberry Lane Robina

Date and Time: 1430hrs on 23 July 2015

Location: Sunshine Coast (nil further information at this time)

Issue: Labour

Organiser: Together Union Queensland

Organiser Facebook Page/Website: httD://www.toaether.ora.au/

Event Facebook Page/Website: httDS://www.facebook.com/toaetheraueensland
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Activist Communication:

HP'S and DO's are taking action by holding rallies to call on the Health Minister to deliver
a fair deal and not let the back pay date slip.

We need to take a stand now to ensure that this government sticks to its promises.

More information on Protest Meetings httD://www.toaether.ora.au/hD/Drotest-meetina-
details/

^i***^;^;

This email, including any attachments sent with it, is confidential and for the sole use of the
intended recipient(s). This confidentiality is not waived or lost, if you receive it and you are
not the intended recipient(s), or if it is transinitted/received in error.

Any unauthorised use, alteration, disclosure, distribution or review of this email is strictly
prohibited. The informadon contained in this email, including any attachment sent with it,
may be subject to a statutory duty of confidentiality if it relates to health service matters.

If you are not the intended recipient(s), or if you have received this email m error, you are
asked to immediately notify the sender by telephone collect on Australia +61 1800 198 175
or by return email. You should also delete this email, and any copies, from your computer
system network and destroy any hard copies produced.

If not an intended recipient of this email, you must not copy, distribute or take any action(s)
that relies on it; any form of disclosure, modification, distribution and/or publication of this
email is also prohibited.

Although Queensland Health takes ati reasonable steps to ensure this email does not contain
malicious software, Queensland Health does not accept responsibility for the consequences if
any person's computer inadvertently suffers any disruption to services, loss of infonnation,
harm or is infected with a vims, other malicious computer programme or code that may
occur as a consequence of receiving this email.

Unless stated otherwise, this email represents only the views of the sender and not the views
of the Queensland Government.

**i{;*^*s{(ifi*****sK*»*** ******************************** ^***s(i*****^^^^***4;4it[;^**

The content presented in this publication is distributed by the Queensland Government as an
information source only. The State of Queensland makes no statements, representations or
warranties about the accuracy, completeness or reliability of any information contained in
this publication. The State of Queensland disclauns all responsibility and all liability
(including without limitation for liability in negligence) for all expenses, losses, damages and
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costs you might incur as a result of the inforination being inaccurate or incomplete in any
way, and for any reason reliance was placed on such information.
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Michael Carey

Sent:
To:

Attachments:

Rebecca Fanning
Tuesday, 11 August 2015 11:02 AM
Michael Carey
R/V: summary of meeting/outcomes with Together
Response to Donna Webster.docx

Hi Michael C-Just following up on this.

From: Rebecca Fanning
Sent; Wednesday, 5 August 2015 1:04 PM
To: 'Darren Brown' <Darren.Brown@ambulance.qld.gov.au>; Dr Michael Riordan
<Michael.Riordan@ministerial.qld.gov.au>

Cc: Anna Jabour <Anna.Jabouriaministerial.qld.gov.au>; Michael Carey <Michael.Carey<a)ministerial.qld.gov.au>
Subject: RE: summary of meeting/outcomes with Together

Hi Michael C -1 have pulled together the attached doc with info from Michael R and Darren.

Are you happy for me to email its contents to Donna Webster?

From: Darren Brown fmailto:Darren.Brown(aambulance.ald.eov.au1

Sent: Monday, 3 August 2015 3:50 PM
To: Rebecca Fanning <Rebecca.FanninB(S>ministerial.ald.eov.au>; Dr Michael Riordan
<Michael.Riordan@)ministerial.(]ld.Rov.au>

Cc: Anna Jabour <Anna.Jabour@>mini5terial.ald.ROv.au>; Michael Carev <Michael.Carev@)ministerial.ald.BQV.au>
Subject: RE: summary of meeting/outcomes with Together

Hi as requested please feel free to tweek

The Minister has met with the chairs of all HHS's and has asked them to ensure that consultation occurs
between Unions and the HHS and has further asked that all consultative forums be re-instated.

From: Rebecca Fanning rmailto:Rebecca.Fannina®ministerial.ald.aov.au]
Sent: Monday, 3 August 2015 3:00 PM
To: Darren Brown; Dr Michael Riordan
Cc: Anna Jabour; Michael Carey
Subject: RE: summary of meeting/outcomes with Together

Darren and Michael R - As discussed, I've pulled together the attached doc with some initial info.

Darren - Could you please fill in your bit, then send it to Michael R to complete. Thanks.

From: Rebecca Fanning
Sent: Thursday, 30 July 2015 7:21 AM
To: darren. brown <darren.brown@)ambulance.ald.ROv.au>; Dr Michael Riordan
<Michael.Riordan@ministerial.()ld.KOv.au>

Cc: Anna Jabour <Anna.Jabour(aministerial.ald.Rov.au>: Michael Carev <Michael.Carev@)ministeriaLaidAov.au>
Subject: RE: summary of meeting/outcomes with Together
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Michael R - Could you please email me some info about the phased implementation of the Nurse Navigator
positions and the nurse-to-patient ratios (in order to avoid unintended consequences such as pulling nurses out of
other areas of the health system).

From: Rebecca Fanning
Sent: Friday, 24 July 2015 8:08 AM
To: darren. brown <darren.brown@ambulance.ald.Bov.au>; Michael Riordan
<Michael.Riordan@ministerial.qld.Rov.au>

Cc: Anna Jabour <Anna.Jabour@)ministerial.ald.Rov.au>; Michael Carev <Michael.Carev@ministerial.gld.ROv.au>
Subject: Fwd: summary of meeting/outcomes with Together

Hi Darren and Michael - Please see below email from Donna Webster. It relates to the Nurse Navigator election
commitment.

 an give you more detail about the meeting after that.

Sent from my iPhone

Begin forwarded message:

From: Anna Jabour <Anna.Jabour0ministerial.ald.eov.au>

Date: 23 July 2015 5:00:34 pm AEST
To: Donna Webster <  r|a)together.org.au>

Cc: Rebecca Fanning <Rebecca.Fannine@ministerial.ald.eov.au>
Subject: Re: summary of meeting/outcomes with Together

Hi Donna,

Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the meeting, we will be
in touch tomorrow.

Thanks,

Anna

Sent from my iPhone

On 23 Jul2015,at 4:21 pm. Donna Webster <D  @together.orR.au> wrote:

Hi Anna could yau please laak at this asap and tell me that the fDllawing is yDur understanding fram the
meeting taday with Cameron?

1. We sought the following commitments -
a. That the Minister instructs all districts to ensure that fall consultation

occurs with Together reps locally prior to the introduction of these
positions both at the DCF and HP/LCC level. In particular with local
managers in affected services such as CHIP. He agreed.

b. We ask but Minister would not commit that it should follow that

nursing and allied staff should be able to apply fairly for the new
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Thanks Donna

positions (as occurs in England) and to the greater benefit for the
patient.

We also asked the minister to ensure that the creation of this program
will not result in a reduction of social work staffing resources
including by natural attrition. He gave a commitment to look into the
introduction of the program more closely and notes our request. He
mentioned that it is not the intention to get rid of social workers out
of health nor any other HP positions.
He encouraged us to keep his office informed.

Donna Webster | Regional Organiser | Central Zone Wide Bay
(Mondays to Thursdays)

www.toeether.org.au I Do  gether.org.au

  Office:  
Mob:  0

** **# #.lfC# .if; # flf! .If;* *»*;»; ^ ^ftttff*ft*ttttttt*f[Jj^g^^

This email, together with any attachments, is intended for the named recipient only.

This email may contain information which is confidential, of a private nature or
which is subject to legal professional privilege or copyright. Accordingly, any form of
disclosure, modification, distribution and/or publication of this email message is
prohibited unless expressly authorized by the sender acting with the Authority of or
on behalf of Together.

// you have received this email by mistake, please inform the sender as soon as
possible and delete the message and any copies of this message from your computer
system network. The confidentiality, privacy or legal professional privilege attached
to this email is not waived or destroyed by that mistake.

It is your responsibility to ensure that this email does not contain and is not affected
by computer viruses, defect or interference by third parties or replication problems
(including incompatibility with your computer system j.

Unless expressly attributed, the views expressed in this email do not necessarily
represent the views of Together.

This email, together with any attachments, is intended for the named recipient(s) only; and may contain
privileged and confidential information. If received in error, you are asked to inform the sender as quickly
as possible and delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
3
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any form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.

Please consider the environment before printing this email.

The content presented in this publication is distributed by the Queensland Government as an information
source only. The State of Queensland makes no statements, representations or warranties about the
accuracy, completeness or reliability of any information contained in this publication. The State of
Queensland disclaims all responsibility and all liability (mcluding without limitation for liability in
negligence) for all expenses, losses, damages and costs you might incur as a result of the infonnation being
inaccurate or incomplete in any way, and for any reason reliance was placed on such information.
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Response to Donna Webster, Together Union

Hi Donna,

As mentioned by Anna, that is not our understanding of the meeting.

I have provided information in relation to each of the matters that you have raised below:

Consultation between HHSs and union representatives

The Minister has met with the Chairs of all Hospital and Health Boards and has asked
them to ensure that consultation occurs between unions and Hospital and Health Services
(HHSs), and has further asked that all consultative forums be re-instated.

The commitment to provide 400 Nurse Navigator positions is a key part of the
Government's Nursing Guarantee initiative. These roles will be distributed across all
HHSs, and are designed to help patients negotiate their way through the complexities of
the health system, and help direct them to the appropriate centre of care for their situation.

The Government is keen to consult widely over the implementation of this program, and
has formally listed the Together Union as a key stakeholder.

Who can apply for the Nurse Navigator positions

It is the intention of the Government to reserve these positions for nurses, in line with the
commitment given before the election.

The positions will be phased in, with 100 expected to begin work in the second half of this
calendar year.

The Department has received more applications than the number of available positions.

Social workers

There is no intention to defund social workers.

The Nurse Navigator initiative is designed to complement the work of social workers, and
will function as a screening point to identify patients in need (who may otherwise have not
engaged with the social work system) and direct them to the most appropriate assistance.

Whilst funding allocation will ultimately be a matter for individual HHSs, it is envisaged that
the introductory information program prior to implementation will strongly encourage the
opportunities to promote the interface between Nurse Navigators and social workers.

The Nurse Navigator positions are designed to enhance rather than diminish service
delivery by assisting patients to locate the best source to deal with their particular needs. It
is a policy aimed at "demystifying the labyrinth" that can sometimes plague public
perceptions of a department as large as Queensland Health. The expectation is that it will
improve the connection between social workers and the health system by identifying a
group of people in need who may have otherwise been undiscovered.
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Meeting between the Health Minister's office and Together union representatives

Following the meeting, I have spoken with Darren Brown and Michael Riordan in our
office, and they are happy to meet/speak with Together union representatives. They can
be contacted on 3035 6100 to arrange a suitable meeting time.

Kind regards,

Rebecca.
RTI
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Michael Carey

From:

To:
Cc:
Subject:
Attachments:

Rebecca Fanning
Monday,3 August 2015 3:00 PM
darren. brown; Dr Michael Riordan

Anna Jabour; Michael Carey
RE: summary of meeting/outcomes with Together
Response to Donna Webster.docx

Darren and Michael R-As discussed, I've pulled together the attached doc with some initial info.

Darren - Could you please fill in your bit, then send it to Michael R to complete. Thanks.

From: Rebecca Fanning
Sent: Thursday, 30 July 2015 7:21 AM
To: darren. brown <darren.brown@ambulance.qld.gov.au>; Dr Michael Riordan
<Michael.Riordan@ministerial.qld.gov.au>
Cc: Anna Jabour <AnnaJabour@ministerial.qld.gov.au>; Michael Carey <Michael.Carey@ministerial.qld.gov.au>
Subject: RE: summary of meeting/outcomes with Together

Michael R-Could you please email me some info about the phased implementation of the Nurse Navigator
positions and the nurse-to-patient ratios (in order to avoid unintended consequences such as pulling nurses out of
other areas of the health system).

From: Rebecca Fanning
Sent: Friday, 24 July 2015 8:08 AM
To: darren. brown <darren.brown@)ambulance.ald.aov.au>; Michael Riordan
<Michael.Riordan@)ministerial.gld.ROv.au>

Cc: Anna Jabour <Anna.Jabour@)ministerial.ald.Bov.au>; Michael Carev <Michael.Carev@)ministerial.ald.Bov.au>
Subject: Fwd: summary of meeting/outcomes with Together

Hi Darren and Michael - Please see below email from Donna Webster. It relates to the Nurse Navigator election
commitment.

 can give you more detail about the meeting after that.

Sent from my iPhone

Begin forwarded message:

From: Anna Jabour <Anna.Jabour(aministerial.qld.gov.au>

Date: 23 July 2015 5:00:34 pm AEST
To: Donna Webster  er@toRether.ore.au>

Cc: Rebecca Fanning <Rebecca.Fannine@ministerial.ald.Bov.au>
Subject: Re: summary of meeting/outcomes with Together

Hi Donna,

Thanks for the email. I've forwarded this to Rebecca.
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We are just about to board a plane but that is not my strict understanding of the meeting, we will be
in touch tomorrow.

Thanks,
Anna

Sent from my iPhone

On 23 Jul2015,at 4:21 pm. Donna Webster  ter@tORether.org.au> wrote:

Hi Anna could you please lank at this asap and tell me that the fallnwing is yaur understanding from the
meeting taday with CamerDn?

1. We sought the following commitments
a. That the Minister instructs all districts to ensure that full consultation

occurs with Together reps locally prior to the introduction of these
positions both at the DCF and HP/LCC level. In particular with local
managers in affected services such as CHIP. He agreed.

b. We ask but Minister would not commit that it should follow that

nursing and allied staff should be able to apply fairly for the new
positions (as occurs in England) and to the greater benefit for the
patient.

c. We also asked the minister to ensure that the creation of this program
will not result in a reduction of social work staffing resources
including by natural attrition. He gave a commitment to look into the
introduction of the program more closely and notes our request. He
mentioned that it is not the intention to get rid of social workers out
of health nor any other HP positions.

d. He encouraged us to keep his office informed.
Thanks Donna

Donna Webster | Regiona! Organiser
(Mondays to Thursdays)

Central Zone Wide Bay

www.toRether.orB.au I D  oKether.org.au

  Office:  
Mob:  

This email, together with any attachments, is intended for the named recipient only.

This email may contain information which is confidential, of a private nature or
which is subject to legal professional privilege or copyright. Accordingly, any form of
disclosure, modification, distribution and/or publication of this email message is
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prohibited unless expressly authorized by the sender acting with the Authority of or
on behalf of Together.

If you have received this email by mistake, please inform the sender as soon as
possible and delete the message and any copies of this message from your computer
system network. The confidentiality, privacy or legal professional privilege attached
to this email is not waived or destroyed by that mistake.

ft is your responsibility to ensure that this email does not contain and is not affected
by computer viruses, defect or interference by third parties or replication problems
(including incompatibility with your computer system).

Unless expressly attributed, the views expressed in this email do not necessarily
represent the views of Together.
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Michael Carey

Sent:

To:
Cc:

Subject:

Rebecca Fanning
Thursday, 30 July 2015 132PM
Michael Walsh
Michael Carey; Dr Michael Riordan; darren.brown@ambulance.qld.gov.au; Anna
Jabour; Tess Bishop
R/V: summary of meeting/outcomes with Together
imageOOI.jpg

Hi Michael,

As raised by the Minister in this morning's meeting, here is the email from the Together Union.

It would be great if you could provide a suggested response.

My summary of the meeting is:

Together Union wants allied health workers to be able to apply for Nurse Navigator positions, however the
Minister said that only nurses can apply because that is what the election commitment says.

Together Union is concerned that these new positions will be filled by taking nurses from existing programs
like the CHIP program (which involves both nurses and allied health workers). They want a commitment
that the Nurse Navigator election commitment will not result in a reduction in social workers, including
through natural attrition.

Together Union wants the Minister to instruct HHSs to consult with the union in the implementation of the
Nurse Navigator commitment, however the Minister did not agree to that.

Together Union want a ministerial adviser to meet with a couple of their Brisbane reps (Kate and Alex). The
Minister said he wanted to look into the issue first before agreeing to a meeting between an adviser and the
reps.

Kind regards,

Rebecca.

From: Anna Jabour

Sent: Thursday, 23 July 2015 5:01 PM
To: Donna Webster <  @ltogether.org.au>
Cc: Rebecca Fanning <Rebecca.Fanning@)ministerial.qld.gov.au>
Subject: Re: summary of meeting/outcomes with Together

Hi Donna,

Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the meeting, we will be in touch
tomorrow.

Thanks,
Anna
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Sent from my iPhone

On 23 Jul2015,at 4:21 pm. Donna Webste  ster@toBether.orB.au> wrote:

Hi Anna could you please Innk at this asap and tell me that the fallawing is yaur understanding from the meeting taday with
CamerDn?

1. We sought the following commitments -
a. That the Minister instructs all districts to ensure that full consultation occurs with

Together reps locally prior to the introduction of these positions both at the DCF and
HP/LCC level. In particular with local managers in affected services such as CHE'.
He agreed.

b. We ask but Minister would not commit that it should follow that nursing and allied
staff should be able to apply fairly for the new positions (as occurs in England) and to
the greater benefit for the patient.

c. We also asked the minister to ensure that the creation of this program will not result
in a reduction of social work staffing resources including by natural attrition. He gave
a commitment to look into the introduction of the program more closely and notes
our request. He mentioned that it is not the intention to get rid of social workers out
of health nor any other HP positions.

d. He encouraged us to keep his office informed.
Thanks Donna

Donna Webster | Regional Organiser
(Mondays to Thursdays)

Central Zone Wide Bay

www.tOKether.orB.au I  @toBether.orB.au | Mob: 0   Office:  

,«s»u

This email, together with any attachments, is intended for the named recipient only.

This email may contain information which is confidential, of a private nature or which is subject to
legal professional privilege or copyright. Accordingly, any form of disclosure, modification,
distribution and/or publication of this email message is prohibited unless expressly authorized by the
sender acting with the Authority of or on behalf of Together.

If you have received this email by mistake, please inform the sender as soon as possible and delete
the message and any copies of this message from your computer system network. The
confidentiality, privacy or legal professional privilege attached to this email is not waived or
destroyed by that mistake.

It is your responsibility to ensure that this email does not contain and is not affected by computer
viruses, defect or interference by third parties or replication problems (including incompatibility with
your computer system).
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Unless expressly attributed, the views expressed in this email do not necessarily represent the views
of Together.
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Michael Carey

To:
Cc:
Subject:

Anna Jabour

Friday, 17 July 2015 12:34 PM
Michael Carey
Darren Brown; Helen O'Mara

FM: Requesting delegation to Minister Cameron

Hey Michael,

I've received this request this morning. The Bundaberg EO passed them onto us.

Do we want to set aside time on the Bundy trip to meet with them too?

AJ

--Original Message-
From: Donna Webster [mailto:D  @together.org.au]
Sent: Friday, 17 July 2015 11:30 AM
To:AnnaJabour

Cc: Kate Flanders; Allison Finley-Bissett
Subject: Requesting delegation to Minister Cameron

Hi Anna,

As discussed on phone this morning am the Wide Bay Together Organiser representing Health Practitioners in the
Wide Bay Health Service.

We understand Minister Cameron is coming to Bundaberg and visiting the hospital on Thursday the 23rd July.

Our union would like to take the opportunity to meet with the Minister to discuss the delays regarding the Health
Practitioner's and Dental Officer's EBA and the back pay issue. I would be attending the meeting with several Health
Practitioner Together delegates to discuss this matter with the Minister.

We understand the QNU is also meeting separately with the Minister in the afternoon.

Could you please confirm with me, receipt of this request and the time of the meeting? My contact details today are
 or via mobile on 0  

thanking you

Donna Webster

Together Branch of the ASU
Central Zone Organiser
Wide Bay

Sent from my iPad
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Michael Carey

From:

Sent:
To:

Anna Jabour

Tuesday, 14 July 2015 6:33 PM
Andrew Fraser; Michael Carey; Laura Gowdie; Rebecca Fanning; Darren Brown
Reaction: United Voice - the ambulance union

6:25pm:

Reaction: United Voice - the ainbulaiace union

Branch secretary Gary Bullock says the almost $40 million that will be added to ambulance services was a "great first step", but
more investment is needed.

"Funding boosts that allow for more paramedics in Queensland are welcome, which is why we made them one of the key asks of
our Code One campaign," he says.

"This announcement is a great first step and there'll be many communities across the state which will benefit significantly from it.

"Our Code One 10-point plan asked for funding for an additional 600 paramedics across the state over three years and we still
firmly believe that's the level of commitment needed to revive the Queensland Ambulance Service and again deliver the service
Queenslanders expect,

"We'd hope to see today's announcement built on in future budgets from the Palaszczuk government so that we can continue to
build an ambulance service that we can all be proud of."

Read more: http ://www. brisbanetimes.com.au/queensland/queensland-state-budget-2015-live-coveraae-2015071 4-
aibm76.html#ixzz3faveEAa2
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Rebecca Fanning

From:
Sent:

To:
Cc:

Helen O'Mara

Monday, 1 June 2015 9:28 AM
Sdlo

Rebecca Fanning; Michael Carey
FW: Meeting with TUH - 18 June

Please note this meeting will no longer be occurring.

Kind regards

Queensland
Government

Helen 0'Mara
Executive Assistant

Office of the Hon. Cameron Dick MP
Minister for Health, Minister for Ambulance Services

P 07   F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane OLD 4000
PO Box 48 Brisbane OLD 4001

From: Helen O'Mara

Sent: Wednesday, 15 April 2015 2:09 PM
To: Sdlo
Subject; Meeting with TUH - 18 June

Hi Ladies

The Minister will be meeting with Teacher's Union Health (TUH) at 10.00am on 18 June 2015.

Attendees will be Mr Rob Seljak CEO, TUH, and The Hon Dr Michael Armitage, CEO, Private Healthcare Australia who
wish to discuss issues related to the Private Health Insurance Industry.

Couid piease arrange for a briefing note to be prepared.

Kind regards

Helen O'Mara
Executive Assistant

Office of the Hon. Cameron Dick MP
Minister for Health, Minister for Ambulance Services

P 07   F 07 3220 6225
Level 19,147-163 Charlotte Street Brisbane OLD 4000
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Rebecca Fanning

From:

Sent:
To:
Cc:

Subject:
Attachments:

Rebecca Fanning
Thursday, 30 July 2015 1:32 PM
Michael Walsh

Michael Carey; Dr Michael Riordan; darren.brown@ambulance.qld.gov.au; Anna
Jabour; 'Tess Bishop'
FW: summary of meeting/outcomes with Together
imageOOI.jpg

Hi Michael,

As raised by the Minister in this morning's meeting, here is the email from the Together Union.

It would be great if you could provide a suggested response.

My summary of the meeting is:

Together Union wants allied health workers to be able to apply for Nurse Navigator positions, however the
Minister said that only nurses can apply because that is what the election commitment says.

Together Union is concerned that these new positions will be filled by taking nurses from existing programs
like the CHIP program (which involves both nurses and allied health workers). They want a commitment
that the Nurse Navigator election commitment will not result in a reduction in social workers, including
through natural attrition.

Together Union wants the Minister to instruct HHSs to consult with the union in the implementation of the
Nurse Navigator commitment, however the Minister did not agree to that.

Together Union want a ministerial adviser to meet with a couple of their Brisbane reps (Kate and Alex). The
Minister said he wanted to look into the issue first before agreeing to a meeting between an adviser and the
reps.

Kind regards,

Rebecca.

From: Anna Jabour

Sent: Thursday, 23 July 2015 5:01 PM
To; Donna Webster <  @ltogether.org.au>
Cc: Rebecca Fanning <Rebecca.Fanning@ministerial.qld.gov.au>
Subject: Re: summary of meeting/outcomes with Together

Hi Donna,

Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the meeting, we will be in touch
tomorrow.

Thanks,
Anna
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Sent from my iPhone

On 23 Jul2015,at 4:21 pm. Donna Webster <  toeether.orB.au> wrote:

Hi Anna could you please Inak at this asap and tell me that the fnllowing is ynur understanding fram the meEting tnday with
Cameran?

1. We sought the following commitments
a. That the Minister instmcts all districts to ensure that full consultation occurs with

Together reps locally prior to the introduction of these positions both at the DCF and
HP/LCC level. In particular with local managers in affected services such as CHIP.
He agreed.

b. We ask but Minister would not commit that it should follow that nursing and allied
staff should be able to apply fairly for the new positions (as occurs in England) and to
the greater benefit for the patient.

c. We also asked the minister to ensure that the creation of this program will not result
in a reduction of social work staffing resources including by natural attrition. He gave
a commitment to look into the introduction of the program more closely and notes
our request. He mentioned that it is not the intention to get rid of social workers out
of health nor any other IIP positions.

d. He encouraged us to keep his office Informed.
Thanks Donna

Donna Webster | Regional Organiser Central Zone Wide Bay
(Mondays to Thursdays)

www.toeether.ore.au I D  )toBether.ore.au Mob: 04  Office: 07  

A-S»U

***4;*^#^#.lf[##*#*.!f!*** 'Disclaimer

This email, together with any attachments, is Intended for the named recipient only.

This email may contain information which is confidential, of a private nature or which is subject to
legal professional privilege or copyright. Accordingly, any form of disclosure, modification,
distribution and/or publication of this email message is prohibited unless expressly authorized by the
sender acting with the Authority of or on behalf of Together.

If you have received this email by mistake, please inform the sender as soon os possible and delete
the message and any copies of this message from your computer system network. The
confidentiality, privacy or legal professional privilege attached to this email is not waived or
destroyed by that mistake.

/t is your responsibility to ensure that this email does not contain and is not affected by computer
viruses, defect or Interference by third parties or replication problems (including incompatibility with
your computer system).
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Unless expressly attributed, the views expressed in this email do not necessarily represent the views
of Together.
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Rebecca Fanning

From:

To:
Subject:
Attachments:

Dr Michael Riordan

Thursday, 30 July 2015 2:06 PM
Rebecca Fanning
R/V: Together Union meeting MP Julianne Gilbery / ABC radio coverage
There is no intention to defund social workers.docx

Hi Rebecca

I sent this to Anna last week in response to the social workers part of Donna's issues. I will interrogate the others in
more detail at the meeting today

MR

From: Michael Riordan

Sent: Monday, 27 July 2015 2:37 PM
To: Anna Jabour <Anna.Jabour@>ministerial.qld.gov.au>
Subject: RE: Together Union meeting MP Julianne Gilbery / ABC radio coverage

Hi Anna

I spoke with Frances Hughes, Director of Nursing, about the concerns of social workers and nurse navigators. Please
find the results of that discussion attached.

Michael

From: Anna Jabour

Sent: Monday, 27 July 2015 1:40 PM
To: Michael Riordan <Michael.Riordan(S)ministerial.ald.eov.au>; Darren Brown
<Darren.Brown@)ambulance.ald.gov.au>

Subject: FW: Together Union meeting MPJulianneGilbery/ABC radio cove rage

Hi Michael and Darren,

As discussed, please see below. Could we pis work up some lines regarding this issue?

Anna

From: Danielle Jesser [mailto:Danielle.Jesser@health.ald.gov.au1

Sent: Monday, 27 July 2015 1:29 PM
To: Anna Jabour <Anna.Jabour@ministerial.ald.BOv.au>

Subject: Together Union meeting MPJulianne Gilbery/ABC radio coverage

Hi Anna,

Mackay MP Julieanne Gilbert is meeting the Together Union at 12 tomorrow to discuss their concerns creation of
nurse navigator positions threatens social work positions.

A story with the Union will run at 6.30am tomorrow and they will follow up with the MP after the meeting for the
next day so the story will kick around for a couple of days (including Wednesday when the Mjn is here).

ABC Radio has asked specifically:
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» how many NN positions Mackay HHS is seeking
. do we think they will conflict with social work roles

Here is the Union's release from 23 July:
htto://www.toeether.orB.au/news/member-emails/social-work-and-nurse-navigator-program-next-steos/

I've sent a similar message to health media for some direction on if/how to respond.

Thanks,

Danielle Jesser
Public Affairs Manager
Mackay Hospital and Health Service
475 Bridge Road Mackay QLD 4741
P: 07 4885 5984 M: 0  
E: danielle.iesser@health.ald.aov.au I www.health.ald.aov.au/mackav

stBiaerB first Ideas into actloin Untanh iictentlll Be couragenus .^- Emannrer people

This email, including any attachments sent with it, is confidential and for the sole use of the intended
recipient(s). This confidentiality is not waived or lost, if you receive it and you are not the intended
recipient(s), or if it is transmitted/received in error.

Any unauthorised use, alteration, disclosure, distribution or review of this email is stricfly prohibited. The
information contained in this email, including any attachment sent with it, may be subject to a statutory duty
of confidentiality if it relates to health service matters.

If you are not the intended recipient(s), or if you have received this email in error, you are asked to
immediately notify the sender by telephone collect on Australia +61 1800 198 175 or by return email. You
should also delete this email, and any copies, from your computer system network and destroy any hard
copies produced.

If not an intended recipient of this email, you must not copy, distribute or take any acdon(s) that relies on it;
any form of disclosure, modification, distribution and/or publicadon of this email is also prohibited.

Although Queensland Health takes all reasonable steps to ensure this email does not contain malicious
software, Queensland Health does not accept responsibility for the consequences if any person's computer
inadvertently suffers any disruption to services, loss of infonnation, harm or is infected with a vims, other
malicious computer programme or code that may occur as a consequence of receiving this email.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Government.
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. There is no intention to defund social workers.

» The Nurse Navigator Initiative is designed to complement the work of social workers, and

will function as a screening point to identify patients in need (who may otherwise have not
engaged with the social work system) and direct them to the most appropriate assistance.

. Whilst funding allocation will ultimately be a matter for individual HHSs, it is envisaged that

the introductory information program prior to implementation will strongly encourage the

opportunities to promote the interface between nurse navigators and social workers.

The nurse navigator positions are designed to enhance rather than diminish service delivery

by assisting patients to locate the best source to deal with their particular needs. It is a
policy aimed at "demystifying the labyrinth" that can sometimes plague public perceptions
of a department as large as Queensland Health. The expectation is that it will improve the

connection between social workers and the health system by identifying a group of people
in need who may have otherwise been undiscovered.
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Rebecca Fanning

From:
Sent:

To:
Subject:
Attachments:

Dr Michael Riordan

Monday, 3 August 2015 4:21 PM
Rebecca Fanning
Together and Nurse Navigators
Response to Donna Webster.docx

Hi Rebecca

Please find my responses as requested.

Cheers

Queensland
Government

Dr Michael Riordan
Senior Policy Advisor
Office of the Hon. Cameron Dick MP
Minister for Health, Minister for Ambulance Services

P 07   F 07  

Level 19,147-163 Charlotte Street Brisbane QLD 4000
PO Box 48 Brisbane QLD 4001
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Response to Donna Webster Together Union

Hi Donna,

As mentioned by Anna, that is not our understanding of the meeting.

I have provided information in relation to each of the matters that you have raised below:

Consultation between HHSs and union representatives in regards to the nurse
navigator initiative

[Darren to insert general statement]

FThe commitment to provide 400 Nurse Navigator positions is a key part of the
Government's Nursing Guarantee initiative. These roles will be distributed across all
HHSs, and are designed to help patients negotiate their way through the complexities of
the health system, and help direct them to the appropriate centre of care for their situation.
The government is keen to consult widely over the implementation of this program, and
has formally listed the Together Union as a key stakeholder.]

Who can apply for the nurse navigator positions

[It is the intention of the government to reserve these positions for nurses, in line with the
commitment given before the election. The Department has already received 900
applications for the 400 available positions. The positions will be phased in, with 200
planned for this financial year in two tranches of 100.]

Social workers

There is no intention to defund social workers.

The nurse navigator initiative is designed to complement the work of social workers, and
'«."!! function as a screening po'nt to identify patients in need (who may otherwise have not
engaged with the social work system) and direct them to the most appropriate assistance.

Whilst funding allocation will ultimately be a matter for individual HHSs, it is envisaged that
the introductory information program prior to implementation will strongly encourage the
opportunities to promote the interface between nurse navigators and social workers.

The nurse navigator positions are designed to enhance rather than diminish service
delivery by assisting patients to locate the best source to deal with their particular needs. It
is a policy aimed at "demystifying the labyrinth" that can sometimes plague public
perceptions of a department as large as Queensland Health. The expectation is that it will
improve the connection between social workers and the health system by identifying a
group of people in need who may have otherwise been undiscovered.

Meeting between the Health Minister's office and Together representatives

Following the meeting, I have spoken with Darren Brown and Michael Riordan in our
office, and they are happy to meeVspeak with Together union representatives. They can
be contacted on 3035 6100 to arrange a suitable meeting time.
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Kind regards,

Rebecca.
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Rebecca Fanning

From:

Sent:

To:
Subject:
Attachments:

Dr Michael Riordan

Monday, 3 August 2015 5:25 PM
Rebecca Fanning
RW: Together and Nurse Navigators
Response to Donna Webster.docx

Hi Rebecca

Please replace the last response with this one. I think there was a little confused messaging from this morning's
meeting. I will drill down a little further tomorrow, and am meeting with the dept again on Thursday.

Thanks

From: Dr Michael Riordan

Sent: Monday, 3 August 2015 4:21 PM
To: Rebecca Fanning <Rebecca.Fanning@ministerial.qld.gov.au>
Subject; Together and Nurse Navigators

Hi Rebecca

Please find my responses as requested.

Cheers

Queensland
Government

Dr Michael Riordan
Senior Policy Advisor
Office of the Hon. Cameron Dick MP

Minister for Health, Minister for Ambulance Services

P 07   F 07  

Level 19,147-163 Charlotte Street Brisbane OLD 4000
PO Box 48 Brisbane QLD 4001
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Response to Donna Webster, Together Union

Hi Donna,

As mentioned by Anna, that is not our understanding of the meeting.

I have provided information in relation to each of the matters that you have raised below:

Consultation between HHSs and union representatives in regards to the nurse
navigator initiative

[Darren to insert general statement]

FThe commitment to provide 400 Nurse Navigator positions is a key part of the
Government's Nursing Guarantee initiative. These roles will be distributed across all
HHSs, and are designed to help patients negotiate their way through the complexities of
the health system, and help direct them to the appropriate centre of care for their situation.
The government is keen to consult widely over the implementation of this program, and
has formally listed the Together Union as a key stakeholder.]

Who can apply for the nurse navigator positions

[It is the intention of the government to reserve these positions for nurses, in line with the
commitment given before the election. The Department has already received 900
applications for the 400 available positions. The positions will be phased in, with 100
expected to begin work in the second half of this calendar year.]

Social workers

There is no intention to defund social workers.

The nurse navigator initiative is designed to complement the work of social workers, and
will function as a screening point to identify patients in need (who may otherwise have not
engaged with the social work system) and direct them to the most appropriate assistance.

Whilst funding allocation will ultimately be a matter for individual HHSs, it is envisaged that
the introductory information program prior to implementation will strongly encourage the
opportunities to promote the interface between nurse navigators and social workers.

The nurse navigator positions are designed to enhance rather than diminish service
delivery by assisting patients to locale the best source to deal with their particular needs. It
is a policy aimed at "demystifying the labyrinth" that can sometimes plague public
perceptions of a department as large as Queensland Health. The expectation is that it will
improve the connection between social workers and the health system by identifying a
group of people in need who may have otherwise been undiscovered.

Meeting between the Health Minister's office and Together representatives

Following the meeting, I have spoken with Darren Brown and Michael Riordan in our
office, and they are happy to meet/speak with Together union representatives. They can
be contacted on 3035 6100 to arrange a suitable meeting time.
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Kind regards,

Rebecca.
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Rebecca Fanning

Sent:

To:
Subject:
Attachments:

Rebecca Fanning
Tuesday, 11 August 2015 11:02 AM
Michael Carey
PM: summary of meeting/outcomes with Together
Response to Donna Webster.docx

Hi Michael C-Just following up on this.

From: Rebecca Fanning
Sent: Wednesday, 5 August 2015 1:04 PM
To: 'Darren Brown' <Darren.Brown@ambulance.qld.gov.au>; Dr Michael Riordan
<Michael.Riordan@>ministerial.qld.gov.au>
Cc:AnnaJabour<Anna.Jabour@)ministerial.qld.gov.au>; Michael Carey <Michael.Carey@)ministerial.qld.gov.au>
Subject: RE: summary of meeting/outcomes with Together

Hi Michael C - have pulled together the attached doc with info from Michael R and Darren.

Are you happy for me to email its contents to Donna Webster?

From: Darren Brown rmailto:Darren.Brown (aambulance.ald.eov.au

Sent: Monday, 3 August 2015 3:50 PM
To: Rebecca Fanning <Rebecca.FanninR@>ministerial.ald.BOv.au>; Or Michael Riordan
<Michael.Riordan@ministerial.ald.gov.au>

Cc: Anna Jabour <Anna.Jabour@ministerial.ald.ROv.au>: Michael Carev <Michael.Carev@)ministerial.ald.Rov.au>
Subject: RE: summary of meeting/outcomes with Together

Hi as requested please feel free to tweek

The Minister has met with the chairs of all HHS's and has asked them to ensure that consultation occurs
between Unions and the HHS and has further asked that all consultative forums be re-instated.

From: Rebecca Fanning rmailto:Rebecca.Fannina®)ministerial.ald.aov.au1
Sent: Monday, 3 August 2015 3:00 PM
To: Darren Brown; Dr Michael Riordan
Cc; Anna Jabour; Michael Carey
Subject: RE: summary of meeting/outcomes with Together

Darren and Michael R-As discussed, I've pulled together the attached doc with some initial info.

Darren - Could you please fill in your bit, then send it to Michael R to complete. Thanks.

From: Rebecca Fanning
Sent: Thursday, 30 July 2015 7:21 AM
To: darren. brown <darren.brown@ambulance.ald.gov.au>; Dr Michael Riordan
<Michael.Riordan(S)ministerial.qld.Rov.au>

Cc: Anna Jabour <Anna.Jabour@>ministerial.ald.ROV.au>: Michael Carev <Michael.Carev(a)ministerial.ald.gov.au>
Subject: RE: summary of meeting/outcomes with Together
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Michael R - Could you please email me some info about the phased implementation of the Nurse Navigator
positions and the nurse-to-patient ratios (in order to avoid unintended consequences such as pulling nurses out of
other areas of the health system).

From: Rebecca Fanning
Sent: Friday, 24 July 2015 8:08 AM
To: darren. brown <darren.brown@ambulance.ald.Rov.au>; Michael Riordan
<Michael.Riordan(aministerial.qld.gov.au>

Cc: Anna Jabour <Anna.Jabour@>ministerial.ald.Bov.au>; Michael Carev <Michael.Carev(S)ministerial.ald.gov.au>
Subject; Fwd: summary of meeting/outcomes with Together

Hi Darren and Michael - Please see below email from Donna Webster. It relates to the Nurse Navigator election
commitment.

  can give you more detail about the meeting after that.

Sent from my iPhone

Begin forwarded message:

From: Anna Jabour<Anna.Jabour@)ministerial.ald.gov.au>

Date: 23 July 2015 5:00:34 pm AEST
To: Donna Webster  rfi)toeether.orB.au>

Cc: Rebecca Fanning <Rebecca.FanninB@ministerial.ald.eov.au>
Subject: Re: summary of meeting/outcomes with Together

Hi Donna,

Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the meeting, we will be
in touch tomorrow.

Thanks,

Anna

Sent from my iPhone

On 23 Jul2015,at 4:21 pm. Donna Webster <D  toEether.QrR.au> wrote:

Hi Anna could you please loak at this asap and tell me that the follDwing is yaur undErstanding from the
meeting taday with Cameran?

We sought the following commitments
a. That the Minister instmcts all districts to ensure that full consultation

occurs with Together reps locally prior to the introduction of these
positions both at the DCF and HP/LCC level. In particular with local
managers in affected services such as CHIP. He agreed.

b. We ask but Minister would not commit that it should follow that

nursing and allied staff should be able to apply fairly for the new
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c.

d.
Thanks Donna

positions (as occurs in England) and to the greater benefit for the
patient.

We also asked the minister to ensure that the creation of this program
will not result in a reduction of social work staffing resources
including by natural attrition. He gave a coiiunitment to look into the
introduction of the program more closely and notes our request. He
mentioned that it is not the intention to get rid of social workers out
of health nor any other HP positions.
He encouraged us to keep his office informed.

Donna Webster | Regional Organiser
(Mondays to Thursdays)

Central Zone Wide Bay

www.tQEether.org.au I D  toRether.orR.au

 1 Office:  
Mob:  0

This email, together with any attachments, is intended for the named recipient only.

This email may contain information which is confidential, of a private nature or
which is subject to legal professional privilege or copyright. Accordingly, any form of
disclosure, modification, distribution and/or publication of this email message is
prohibited unless expressly authorized by the sender acting with the Authority of or
on behalf of Together.

If you have received this email by mistake, please inform the sender as soon as
possible and delete the message and any copies of this message from your computer
system network. The confidentiality, privacy or legal professional privilege attached
to this email is not waived or destroyed by that mistake.

It is your responsibility to ensure that this email does not contain and is not affected
by computer viruses, defect or interference by third parties or replication problems
(including incompatibility with your computer system).

Unless expressly attributed, the views expressed in this email do not necessarily
represent the views of Together.

This email, together with any attachments, is intended for the named recipient(s) only; and may contain
privileged and confidential information. If received in error, you are asked to inform the sender as quickly
as possible and delete this email and any copies of this from your computer system network.
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If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it;
any form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the
Queensland Ctovernment.

Please consider the environment before printing this email.

The content presented in this publication is distributed by the Queensland Government as an information
source only. The State of Queensland makes no statements, representations or warranties about the
accuracy, completeness or reliability of any information contained in this publication. The State of
Queensland disclaims all responsibility and all liability (including without limitation for liability in
negligence) for all expenses, losses, damages and costs you might incur as a result of the infonnation being
inaccurate or incomplete in any way, and for any reason reliance was placed on such information.

RTI
 R

el
ea

se

RTI Document No. 47DOH-DL 15/16-009



Demo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.comDemo of StampPDF by Appligent, Inc. http://www.appligent.com

Response to Donna Webster Together Union

As mentioned by Anna, that is not our understanding of the meeting.

I have provided information in relation to each of the matters that you have raised below:

Consultation between HHSs and union representatives

The Minister has met with the Chairs of all Hospital and Health Boards and has asked
them to ensure that consultation occurs between unions and Hospital and Health Services
(HHSs), and has further asked that all consultative forums be re-instated.

The commitment to provide 400 Nurse Navigator positions is a key part of the
Government's Nursing Guarantee initiative. These roles will be distributed across all
HHSs, and are designed to help patients negotiate their way through the complexities of
the health system, and help direct them to the appropriate centre of care for their situation.

The Government is keen to consult widely over the implementation of this program, and
has formally listed the Together Union as a key stakeholder.

Who can apply for the Nurse Navigator positions

It is the intention of the Government to reserve these positions for nurses, in line with the
commitment given before the election.

The positions will be phased in, with 100 expected to begin work in the second half of this
calendar year.

The Department has received more applications than the number of available positions.

Social workers

There is no intention to defund social workers.

The Nurse Navigator initiative is designed to complement the work of social workers, and
will function as a screening point to identify patients in need (who may otherwise have not
engaged with the social work system) and direct them to the most appropriate assistance.

Whilst funding allocation will ultimately be a matter for individual HHSs, it is envisaged that
the introductory information program prior to implementation will strongly encourage the
opportunities to promote the interface between Nurse Navigators and social workers.

The Nurse Navigator positions are designed to enhance rather than diminish service
delivery by assisting patients to locate the best source to deal with their particular needs. It
is a policy aimed at "demystifying the labyrinth" that can sometimes plague public
perceptions of a department as large as Queensland Health. The expectation is that it will
improve the connection between social workers and the health system by identifying a
group of people in need who may have otherwise been undiscovered.
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Meeting between the Health Minister's office and Together union representatives

Following the meeting, I have spoken with Darren Brown and Michael Riordan in our
office, and they are happy to meeVspeak with Together union representatives. They can
be contacted on 3035 6100 to arrange a suitable meeting time.

Kind regards,

Rebecca.
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Rebecca Fanning

Sent:
To:

Rebecca Fanning
Tuesday, 11 August 2015 11:05 AM
Michael Carey
FW: summary of meeting/outcomes with Together
imageOOI.jpg

FYI -1 never heard back from Michael W in regards to this email.

From: Rebecca Fanning
Sent: Thursday, 30 July 2015 1:32 PM
To: Michael Walsh <Michael.Walsh@health.qld.gov.au>
Cc: Michael Carey <Michael.Carey@ministerial.qld.gov.au>; Dr Michael Riordan
<Michael.Riordan@lministerial.qld.gov.au>; darren.brown@ambulance.qld.gov.au; Anna Jabour
<Anna.Jabour@ministerial.qld.gov.au>; 'Tess Bishop' <Tess.Bishop@health.qld.gov.au>
Subject: FW: summary of meeting/outcomes with Together

Hi Michael,

As raised by the Minister in this morning's meeting, here is the email from the Together Union.

It would be great if you could provide a suggested response.

My summary of the meeting is:

Together union wants allied health workers to be able to apply for Nurse Navigator positions, however the
Minister said that only nurses can apply because that is what the election commitment says.

Together Union is concerned that these new positions will be filled by taking nurses from existing programs
like the CHIP program (which involves both nurses and allied health workers). They want a commitment
that the Nurse Navigator election commitment wiii noi result in a reduction in social workers, including
through natural attrition.

Together Union wants the Minister to instruct HHSs to consult with the union in the implementation of the
Nurse Navigator commitment, however the Minister did not agree to that.

Together Union want a ministerial adviser to meet with a couple of their Brisbane reps (Kate and Alex). The
Minister said he wanted to look into the issue first before agreeing to a meeting between an adviser and the
reps.

Kind regards,

Rebecca.

From: Anna Jabour

Sent: Thursday, 23 July 2015 5:01 PM
To: Donna Webster  ter@together.orB.au>

Cc: Rebecca Fanning <Rebecca.Fannine(a)ministerial.gld.Rov.au>
Subject: Re: summary of meeting/outcomes with Together

Hi Donna,
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Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the meeting, we will be in touch
tomorrow.

Thanks,

Anna

Sent from my iPhone

On 23 Jul2015,at 4:21 pm. Donna Webster <D  oBether.ore.au> wrote:

Hi Anna could you please look at this asap and tell me that the fallawing is your understanding from the meeting today with
Cameron?

1. We sought the following commitments -
a. That the Minister instructs all districts to ensure that full consultation occurs with

Together reps locally prior to the introduction of these positions both at the DCF and
HP/LCC level. In particular with local managers in affected services such as CHIP.
He agreed.

b. We ask but Minister would not commit that it should follow that nursing and allied
staff should be able to apply fairly for the new positions (as occurs in England) and to
the greater benefit for the patient.

c. We also asked the minister to ensure that the creation of this program will not result
in a reduction of social work staffing resources including by natural attrition. He gave
a commitment to look into the introduction of the program more closely and notes
our request. He mentioned that it is not the intention to get rid of social workers out
of health nor any other HP positions.

d. He encouraged us to keep his office informed.
Thanks Donna

Donna Webster | Regional Organiser
(Mondays to Thursdays)

Central Zone Wide Bay

www.toeether.ore.au I Do  ogether.orE.au | Mob: 042  ice: 07 413  
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This email, together with any attachments, is intended for the named recipient only.

This email may contain information which Is confidential, of a private nature or which is subject to
legal professional privilege or copyright. Accordingly, any form of disclosure, modification,
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distribution and/or publication of this email message is prohibited unless expressly authorized by the
sender acting with the Authority of or on behalf of Together.

If you have received this email by mistake, please inform the sender as soon os possible and delete
the message and any copies of this message from your computer system network. The
confidentiality, privacy or legal professional privilege attached to this email is not waived or
destroyed by that mistake.

ft /5 your responsibility to ensure that this email does not contain and is not affected by computer
viruses, defect or interference by third parties or replication problems (including incompatibility with
your computer system).

Unless expressly attributed, the views expressed in this email do not necessarily represent the views
of Together.
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Rebecca Fanning

From:

Sent:
To:
Cc:
Subject:
Attachments:

Anna Jabour

Thursday, 23 July 2015 5:01 PM
Donna Webster

Rebecca Fanning
Re: summary of meeting/outcomes with Together
imageOOt.jpg

Hi Donna,

Thanks for the email. I've forwarded this to Rebecca.

We are just about to board a plane but that is not my strict understanding of the meeting, we will be in touch
tomorrow.

Thanks,
Anna

Sent from my iPhone

On 23 Jul2015,at 4:21 pm. Donna Webster  ter@ltoeether.ore.au> wrote:

Hi Anna cauld you please laak at this asap and tell me that the fnllnwing is yaur understanding fram the meetinj today with
Camernn?

1. We sought the following commitments -
a. That the Minister instmcts all districts to ensure that full consultation occurs with

Together reps locally prior to the introduction of these positions both at the DCF and
HP/LCC level. In particular with local managers in affected services such as CHIP.
He agreed.

b. We ask but Minister would not commit that it should follow that nursing and allied
staff should be able to apply fairly for the new positions (as occurs in England) and to
the greater benefit for the patient.

c. We also asked the minister to ensure that the creation of this program will not result
in a reduction of social work staffing resources including by natural attrition. He gave
a commitment to look into the introduction of the program more closely and notes
our request. He mentioned that it is not the intention to get rid of social workers out
of health nor any other HP positions.

d. He encouraged us to keep his office informed.
Thanks Donna

Donna Webster Regional Organiser Central Zone Wide Bay

www.toeether.ore.au I  )tORether.orB.au | Mob: 0  Office: 0  
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This email, together with any attachments, is Intended for the named recipient only.

This email may contain information which is confidential, of a private nature or which is subject to
legal professional privilege or copyright. Accordingly, any form of disclosure, modification,
distribution and/or publication of this email message is prohibited unless expressly authorized by the
sender acting with the Authority of or on behalf of Together.

If you have received this email by mistake, please inform the sender as soon as possible and delete
the message and any copies of this message from your computer system network. The
confidentiality, privacy or legal professional privilege attached to this email is not waived or
destroyed by that mistake.

It is your responsibility to ensure that this email does not contain and Is not affected by computer
viruses, defect or interference by third parties or replication problems (including incompatibility with
your computer system).

Unless expressly attributed, the views expressed in this email do not necessarily represent the views
of Together.
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