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lwantedtomtoyoupemomlymupdateyuuunthasma ovemman
and midwifery in Queensland Health. Your profession is a key fol front
¢linician, you deserve the certainty of regutar advice about our pre ",

- Wien | became the Minister for Health, my first pricrity & and midwives was to ensure that

You and your coilesgues wers actually getting your pay-pe w a falr day's pay for a faly day's
work, fofowing the payroll debacis inharited by th 8 G mant,

My second priority was to ensure your profession was.)
.1o say that the Govermment h rad_sion
resulted in puress and midwive

vermment oV

.

3-dirong plans for nursing
B_service delivery and as a
d rasuits,

Now the Govermment's strong 4
supporting front-line heaith services’ §
industrial awards and certified agradments

The complex and anfiquated hez
diverls rescurces away 3
the recent pay date chang

aple_Queensiand Health to deliver ancther top priority:
tying-the complex- web of human resource policies,

,000 different pay variations each forinight,
ith activiy. Feedback from nurses and midwivas tafls me
ut that long term improvements are necessary,

Reduced bureaucracy
. in your pay-packet;

ou being incorrectly paid:

eu-te undersiand and claim your righthsl entitlements.

Recently the Queensland Nurses' Union wrols to me seeking mora information on the Stste
Govermment's strong plan 1o continue to build and value the nursing and midwifery profession in
Quesnsiand Health.

For your mformation, [ have attached a capy of my reply which ! believe contains important
commitments to you fo snsurs a brighter future for the nursing and midwifery profession, and {o the
patisnts in your care,

Bast wishes

had®

LAWRENCE SPRINGBORG MpP
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form :
indicator from the Nov 2013 survey (except one\

Govemrment

16 July 2014

I'd like to personally acknowiedge the trilly axceptional work that and your colleagues have
deliverad over the last 12 months.

Together, we've replaced a system that obsessively meastyas @ :
reporting on patlent outcomes, cutting waste, reducing burgaycrae; “
Quesnsianders with value in the heaith services they retefe

action survey, telis us that the

Community feedback, obtained in the May 201 i J :
public slso see that we are doing a good job def th services to Queanslanders.
those paople who have had some

2kly, wa _have seen anincrease h every
2s romained steady).

at deserves to be acknowledged.

ar seftiment. | recelved the high-level results from
fhion survey from the Public Service Commission this
has experienced an across-the-board Increage in

5 with one In which we're
nd working hard to provide

since. Nov 2013).. . Re

This Is a simply outstanding resuit an

Collectively, employees are indicating
the Working for Queensiand employee>s
wesk and they show that Queensiand He
almost every indicator.

Hotably, the two Key outco s Of agency engegement end job engagement are both
markedty Improved from 12/months With agency sngagement up by an average of 7 — 8%
across ail HHSs and th ment — Some up by as much as 13%. Similarly, job sngagement
is up by an average 8s Queenslend Health,

Queensiand is a grest State with 8 jood healthcare system, and there are‘great oppottunities for
improvement. To ne've made structural and cultural improvements to the way we work
and we are eqisfg arenewed health system focused on providing healthcare that
Queenslanders v

This Is a great achievamant that we can all be proud of,

Since the release of the Blusprint for better healthcars In Queensfand, we've been able to

achieve some amazing results and are rapldly progressing towards Queensiand becoming the
best health system in the nation.

improved hospital emergency department walting times - by 2% from Feb 2013
improved long waits for urgent surgery — by 85% since Feb 2013

Improved long walis for semi-urgent surgery — by 87% since Feb 2013

Improved dental long wailt lists — down fo zero from 62,513 In Feb 2013

Improved ambulance response times — by 66 sec sice Mar 2012 {at the 90"
percentlle for Cods 1 cases in Melro North and South)
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These achievements have occurred at a time when we have seen unprecedented community
damg{n&for our services, with recond numbers of patients coming through our doors,

We've focused our energy on creating a devoived and empowerad health system where the
control of local healthcare decisions rightly belongs with local HHS Boards and healthcare

professionals.

! We wil! continue to invest, nnovats and plan for the future and ensure a lasting commitment fo
coliaborative effort and improvement. Our HHSs have been the key driver of our successas and
the recent transfer of prescribad employer status and buliding and assets to several HHSs will

undoubtedly yleld further enhancements for our health system.

We have come far, but there are still many opportunities for us to work t
to Implement the Blueprint and deliver a haalthcare system that all Que
of.

Congratulaegrs and thank you.
Regards, é

b @@

Direstor-General
Quesnsiand Heaith

h Lt 3
Customers first Enteash potentizl Be couregeous
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Andrew Bikhb

—_ - — = —e———— —
From: Cathie Schnitzerling <Cathie.Schnitzerling@health.qld.gov.au>
Seni: Thursday, 4 September 2014 10:48 AM
Tor Andrew Bibb; Cathy Border; Cameron Thompson
e Sdlo
Subjeci: FW: Minister's letter V5 DELIVERY DATES

Irrelevant matter - s./73 of the RIl Act
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Irreleva er - s.73 of the RTI Act
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4 Government

Frove: Cathie Schnitzerling

Zznl: Monday, 1 September 2014 2:29 PM

"Te: Con Dionissiou; Sdlo; Hari Suminto; Kathryn Huggard; Toni Rosst
Subject: re; Minister's letter V5

Hi,
The letter has been amended slightly but importantly. Once the following is done it on the Getting Beiter

website and email nurszs.

i"ll list what has to be done.

Word document (attached) to be sent to Chandler for electronfesi eic - Con
Design letter and PDF without signature for web copy ~ Kat

Put PDF letter without signature on Getting Batter site —
Word document (attached) to be put into Minbox email /5

. Minbox email to be provided to Con/Payroll to bessent t& database
Please contact me if you have any questions. \
Thanks @

Cethie Schnitzerling
Senior Director

IE T S

Level 18,147-183 Charlotte Street, Bri
t. 07 3234 1368 | m. 0412 91 9900
g. Cathie. Schpitzerin Ith.gld.
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This email, including aty attachments sent with it, is confideniial and for the sole use of the intended recipient(s). This confidentiality is not waived or tost, if you receive it
and you are not the intended recipient(s), or if it is transmitted/received in error.

Any unauthorised use, alieration, disclosure, distribution or review of this email is strictly prohibited. The information contained in this email, including any attachment sen!
with it, may be subject to a statutory duty of confidentiality if it relates to health service matters.
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If you are not the intended recipient(s), or if you have received this email in error, you are asked to immediately notify the sender by telephone collect on Australia +61 1800
198 175 or by return email. You should also delete this email, and any copies, from your computet system network and destroy any hard copies produced.

If not an imtended recipient of this email, you must not copy, distribute or take any action(s) that relies on it, any form of disclosure, modification, distribution and/or
publication of this email is also prohibited.

Although Queensland Health takes all reasonable steps to ensure this email does not contain malicious software, Queensland Health does ndt accept responsibility for the
consequences if any person’s computer inadvertently suffers any disruption to services, loss of information, harm or is infected with a virus, other malicious computer
programme or code that may occur as a consequence of receiving this email,

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensiand Government.
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